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Introduction / Background

Å From20- 30 December2015REACH,in collaborationwith UNHCR,conducteda

MassCommunicationsassessmentin Azraqcamp.

Å Theprimaryobjectivesof thisassessmentwereto identify:

ü Accesstoinformationandcommunicationtechnologies(ICTs)

ü Accesstoinformationdisseminationmechanismsandmediasources

ü Barrierstoaccessingdisseminatedinformationandmediasources

ü Theprimaryinformationneedsofthecommunity

ü Theusageoffeedbackandcomplaintmechanisms

ü Barrierstoaccessingfeedbackandcomplaintmechanisms

Å A varietyof formalinformationdisseminationchannelsandmediacampaignsexist

toensurethatcamp-wideassistanceis distributedefficientlyandthatcampresidentshave

accesstoaccurateinformationregardingavailableservicesandopportunities.

Å Additionallyin 2016, camppartnersseekto provideincreasedaccessto ICTsand

mediasourcesthroughtheinstallationofWi-Fihotspotsinselectedpublicspaces,andthe

introductionofelectricityatthehouseholdlevel.



Methodology

Å Thisassessmentconsistedof bothquantitativeandqualitativecomponents:

ü Quantitative:

ï A sampleof 368 householdsin each villagewere randomlyselectedfor

participation. Resultsaregeneralisableat thevillagelevelwitha 95% confidence
levelanda5%marginoferror.

ï A teamof Syrianincentive-basedvolunteers(IBVs)underthe supervisionof

REACHdatacollectionofficersconductedtheinterviewsusingtheOpenDataKit

(ODK)collectapplication.

ü Qualitative:

ï Eight focus group discussions(FGDs)were conducted,consistingof 6-10

participantseach.

Village3 Village6

Male16-30years 1 1

Male30+years 1 1

Female16-30years 1 1

Female30+years 1 1

Demographic breakdown of FGDs
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Age and sex of respondents

Å Thehighestproportionof respondentswerebetween16and30yearsold (43%), followed

by42%ofrespondentsaged31-45years,11%aged46-60years,and4%overtheageof60.

Å Femalerespondentscompriseda slightly larger proportionof the sample,with59%

femalerespondentsand41%male.

Age and sex of respondents included in the assessment

Male respondents (41%) Female respondents (59%)



Time of arrival to Azraq camp 

Month and year of respondentsõ arrival to Azraq camp

Å Mostrespondents(24%) reportedarrivingtothecampOctober- December2015, whereasthe

least(5%) reportedarrivingoneyearpriorOctoberandDecember2014.

Å Overone-third(35%) of respondentsreportedarrivingin thelastsix months.
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Å Village6 hasa largerproportionof newerarrivalsto the campthanVillage3 - 44% of

respondentswhoarrivedbetweenJuneandDecember2015resideinVillage3, comparedwith

56%ofrespondentswhoresideinVillage6.
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