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UNIVERSAL PUBLIC HEALTH INSURANCE �UPHI�

Since 2015, as part of the agreement between UNHCR, the Bureau for Aliens and Foreign Immigrants A�airs (BAFIA) of the Ministry 
of Interior, and the Iranian Health Insurance Organisation (IHIO), refugees who have an Amayesh or Hoviat card can access UPHI, 
the national insurance scheme, which provides secondary and tertiary health care at a subsidized rate, similar to Iranian nationals, 
at any public hospital a�liated with the Ministry of Health or other private hospitals contracted with IHIO. For the current 8th cycle of 
UPHI (25 Feb 2022 to 24 Feb 2023), UNHCR is covering 100% of the insurance premium for 120,000 of the most vulnerable 
refugees, including their families who su�er from special diseases1. The remaining refugee population can enrol in the health 
insurance by paying the premium fee by themselves. UNHCR continued to advocate for measures to make the insurance scheme 
as a�ordable as possible for all refugees, as a�ordability has become an issue for many refugees.

UPHI - which is in line with key principles of the Global Compact on Refugees (GCR) and inclusive policies of government of Iran - 
has improved the health status of refugees and increased their resilience, by reducing catastrophic out of pocket expenditures 
during health emergencies. This commendable policy is also in line with Iran’s 6th National Development Plan, which saw the 
government covering 100% of the premium fee of an additional 47,000 extremely vulnerable refugees, enabling them to acquire 
UPHI.

1.   Special Diseases include Haemophilia, Thalassemia, Renal Failure, Kidney Transplant, and Multiple Sclerosis as de�ned by Iranian MoHME.

“Being an Afghan like my patients, they 
feel they can open up to me as we share 
the same culture and experiences. But 
what makes me most proud, is that people 
see me as someone who can help them, 
not just as a refugee.”

120,000 REFUGEES
BENEFITED FROM UPHI IN 28 OUT
OF 31 PROVINCES IN IRAN IN 2022

NUMBER OF REFUGEES ENROLLED IN 8TH CYCLE OF 
UPHI BY PROVINCE �BY 15 AUGUST 2022�

Dr. Fezzeh Hosseini, a 38-year-old Afghan refugee, was 
appointed to head the coronavirus public outreach 
programme in the Islamic Republic of Iran’s central Esfahan 
province, in  2020. On top of her usual duties as head 
physician at the Razi health centre in Esfahan, she provided 
phone consultations to Iranian and Afghan patients su�ering 
from or at risk of contracting the virus, working at one of the 
health posts UNHCR supports. Fezzah’s parents �ed con�ict in 
northern Afghanistan’s Sar-e Pol province to Iran when she 
was a one-month-old baby.
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