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Krosno, Poland – After fleeing hostilities in Zaporizhzhia, southeastern Ukraine, Lyudmila (not pictured), arrived to Poland in 2022 with few belongings. Through support 
from the Mayor of Krosno, Lyudmila launched a kitchen at a refugee shelter in the town in western Poland, where refugee women from Ukraine have found employment 
preparing traditional delicacies from the region, including pierogis UNHCR and partners recently undertook rehabilitation works on the shelter to improve insulation during 
the winter months. © UNHCR/Tarik Argaz 

* Europe corresponds to all Europe sub-regions as identified by Eurovoc (European Union, Thesaurus Eurovoc. Volume 2, Subject-oriented version, Publications Office, 
2005), therefore including EU and non-EU countries belonging to Central and Eastern Europe, Northern Europe, Southern Europe, and Western Europe, plus Türkiye.
**There has been a significant reduction in the IDP figure in Ukraine based on the latest IOM Internal Displacement Report, Internal Displacement Report, from 5.1 million in 
mid-2023 to 3.68 million by end-2023. It is important to note that this is not due to a significant return of IDPs, but rather primarily to a change in the methodology used in 
calculating the number of IDPs. The new baseline population figure used to extrapolate IDP estimates now takes into account the absence of some 6.2 million refugees from 
Ukraine who are no longer in the country. Baseline data is consolidated by UNFPA.

    PEOPLE FORCED TO FLEE .

6,004,100*
refugees from Ukraine recorded in Europe  (as of 15 Feb 2024) 

475,600 
refugees from Ukraine recorded beyond Europe (as of 16 Feb 
2024)

6,479,700 
refugees from Ukraine recorded globally  (as of 15 Feb 2024)

3,689,000**
Estimated number of internally displaced people (IDPs) in 
Ukraine (as of 31 Dec 2023) (Source: IOM)

More details: UNHCR Operational Data Portal Ukraine Refugee Situation

Ukraine Situation - 
UNHCR's 2024 plans and 
financial requirements

Read more here

RECENT HIGHLIGHTS: 

 y Attacks by Russian Federation forces continued across 
Ukraine during the first two weeks of February, with 
Zaporizka oblast (south-east Ukraine) among the worst 
hit regions. During this period, Ukrainian authorities 
recorded more than 1,500 attacks targeting over 570 
towns and villages, killing 12 civilians and injuring 60. 
The UN Resident and Humanitarian Coordinator issued 
a statement denouncing the attacks, which disrupted 
essential services for the local population, including elec-
tricity, water and gas supplies. 

 y The UN Human Rights Monitoring Mission in Ukraine 
verified that at least 641 civilians in total were killed or 
injured in Ukraine during January, continuing a trend 
from December 2023 of increasing civilian casualties. 
According to OHCHR, the attacks affected areas far from 
the frontline and resulted in an increase in the number of 
children killed and injured.

 y Two aid workers from NGO ‘HEKS/EPER’ were killed 
and others injured in an attack on 1 February in southern 
Ukraine. This incident comes a few days after the vehi-
cle of UNHCR partner Proliska was struck by a Russian 
drone while delivering aid in Chasiv Yar, Donetska oblast. 
In 2023, the UN reported 50 aid workers were killed or 
injured in Ukraine, including 11 killed in the line of duty.

Join our mailing list to receive regular updates

https://op.europa.eu/en/publication-detail/-/publication/3dffcfd1-1df5-4047-aae5-5a0c7e21a1e7
https://op.europa.eu/en/publication-detail/-/publication/3dffcfd1-1df5-4047-aae5-5a0c7e21a1e7
https://dtm.iom.int/reports/ukraine-internal-displacement-report-general-population-survey-round-15-november-december?close=true 
https://dtm.iom.int/reports/ukraine-internal-displacement-report-general-population-survey-round-15-november-december?close=true
https://data.unhcr.org/en/situations/ukraine
https://reporting.unhcr.org/ukraine-situation-unhcr%E2%80%99s-2024-plans-and-financial-requirements
https://t.me/mvs_ukraine/34545
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukraine.un.org%2Fen%2F259932-ukrainians-should-live-without-fear-attacks-disrupting-their-lives&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160666172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JrUJszoINA2b47mEWFFbFbQGnZxiTFnyYTo78KqeTGI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freliefweb.int%2Freport%2Fukraine%2Fukraine-protection-civilians-armed-conflict-january-2024&data=05%7C02%7Coshaughn%40unhcr.org%7Ca818b2e0dc934e9da82408dc2beeab76%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638433551285220646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=n7AvndmZl7n%2BmyJStJDTwoX9t%2FnauEKF4KLNXa%2Bb3A4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukraine.un.org%2Fen%2F259512-relentless-violence-against-aid-workers-must-stop&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160685505%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ub9TqYOFn%2FodcQtgGQf%2FvsvM95%2BAY0ivOVJRpQfc03E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FUNHCRUkraine%2Fstatus%2F1750917912997572704&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160692761%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BXRZ4SGxQ7rEx7NhdxIF6tU6%2BP7Yj2aBJ4I7WXRlY9Q%3D&reserved=0
https://ukraine.un.org/en/259512-relentless-violence-against-aid-workers-must-stop
https://manage.kmail-lists.com/subscriptions/subscribe?a=VYAYG5&g=QZGRtb
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UKRAINE SITUATION UPDATE
 y Community space: UNHCR and local NGO partner NEEKA opened a new community space in a collective site in the 

remote mountainous village of Dubove, Zakarpatska oblast in west Ukraine, which received people displaced by the war. 
The collective site accommodates more than 100 internally displaced people from Luhanska, Donetska and Khersonska 
oblasts, including children, people with disabilities and older people. The community space provides protection counsel-
ling as well as legal assistance and protection case management, among other services.

 y Emergency response: Following the attacks on 7 February, UNHCR’s local NGO partners were immediately on-site in 
Kyiv, Mykolaiv and Sumy providing emergency shelter kits, psychosocial support, and registering people for cash assis-
tance. The attacks damaged residential buildings, industrial infrastructure, power supply lines, and left 19,400 families, 
businesses and institutions without electricity. To help replace destroyed or damaged household items, UNHCR’s partner 
Proliska has so far provided essential items such as blankets and mattresses to over 500 families affected by missile 
attacks in Dnipropetrovska, Donetska, Kharkivska and Khersonska oblasts. Proliska has also assisted over 1,250 families 
with emergency shelter kits, consisting of materials to cover doors and windows in Khersonska oblast.

 y Social cohesion: On 29 January, in cooperation with local authorities, UNHCR and partner Rokada opened an integration 
hub for children in Kamyanets-Podilskiy city, Khmelnytska oblast, in west Ukraine. The hub is located in a centre where 
almost 3,000 children attend classes, helping in their integration, adaptation and rehabilitation. Two more community 
centres have been renovated and refurbished by UNHCR and partner NEEKA to create multifunctional spaces to support 
Roma communities in Zakarpatska oblast (western Ukraine). 

2024 TARGETS INSIDE UKRAINE*

*Includes individuals benefiting from multiple forms of assistance.
**The targets are subject to the receipt of the funding requirements.
***Also includes calls to hotlines.

2.7 million
people are targeted 
for different forms of 
assistance in 2024** 

1.2 million
people are targeted 
for protection*** 
information and 
services

350,000
people are targeted 
for essential items 

600,000
people are targeted 
for multi-purpose 
cash assistance

467,500
people are targeted 
with shelter/housing 
support 

125,000
people are targeted 
with safe access 
to multi-sectoral 
services in collective 
sites

 Access to safe shelter and housing

Horenka, Ukraine –  Tetiana and 
her husband Vladyslav previously 
lived in their private house in 
Horenka, Bucha Raion, Kyiv Oblast 
(northern Ukraine). After the full-
scale invasion in February 2022, 
their home was destroyed during 
missile strikes in the area, forcing 
the couple to stay in temporary 
locations – including the basement 
of a neighbour’s house for over 
one month.

In June 2023, UNHCR installed a 
prefabricated ‘core home’ on their 
land, helping them to return home. 
The family now hopes to rebuild 
their house in the near future.

Tetiana says: “I am glad to be 
staying on my own land. Of course this core home will not replace our house, but it is still very meaningful for 
me and my husband. Four generations have lived on this land, and I would never want to abandon it.”

So far, UNHCR has repaired 110 private houses and installed five core homes in Horenka village

© UNHCR/Alina Kovalenko 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fneekaukraine%2Fposts%2Fpfbid0342TwzGciGvxRsQQeet4DFZZbEewpDNhTNPP5cZ23jBSJGNMouAwUcZsQZTS2wGsJl&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160758499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2FGS8aJb%2F80ppWNxIt7Ce567dNaMkEM8tlYz0um9PWPs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.me%2FV_Zelenskiy_official%2F9381&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160645179%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=0TtrziK4V9A7B0u5BomLr8ewPK3uGDKfa%2FzOwV4YZjk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FUNHCRUkraine%2Fstatus%2F1755258216949190663&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160676630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gR3ioxLXOEXasLgOBDLscvakgveiXxD7%2FGaZIpyEpsg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ft.me%2FUkrenergo%2F2623&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160659758%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CPVEa8U6QjC5Y8Y%2BgC3MLZPDs4a9xRhLLD2LocjRN%2FM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fstory.php%3Fstory_fbid%3D348549274676779%26id%3D100085651287800%26mibextid%3DWC7FNe&data=05%7C02%7CCourtay%40unhcr.org%7C49ce83e4554846acd05808dc28d21ecc%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C638430130160734384%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=MGNTuQdyV7vEPyn%2FPWA0mAnK5Gu36c9zEvmen7P%2FcTo%3D&reserved=0
https://www.unhcr.org/ua/en/67473-new-roma-community-centres-in-zarkapatska-oblast.html
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REGIONAL UNHCR KEY FIGURES 

2024 REGIONAL TARGETS*

*Includes individuals benefiting from multiple forms of assistance.
**The targets are subject to the receipt of the funding requirements.
***Also includes calls to hotlines.

 

REFUGEES FROM UKRAINE ACROSS EUROPE (15 February 2024)

The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by the United Nations. 
*Serbia and Kosovo (S/RES/1244 [1999]) Source: UNHCR Regional Bureau for Europe

More information available on the UNHCR Ukraine operational data portal page.

850,000
people are targeted for different 
forms of assistance in 2024** 

515,000
people are targeted for 
protection*** information and 
services

190,000
people are targeted for multi-
purpose cash assistance

267,000
people are targeted with safe 
access to multi-sectoral services 
in collective sites
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PROTECTION

 y Czech Republic: Between 10 - 23 January, UNHCR 
disseminated a gender-based violence (GBV) Referral 
Pathway guide among frontline workers and partners (in 
Czech, English, and Ukrainian). The GBV Referral Path-
way provides information on services offered to GBV 
survivors, including safety and security, health, case 
management, psychosocial and legal support, as well as 
follow-up services.

 y Hungary: On 2 February, the first Refugee Coordination 
Forum (RCF) of 2024 took place with the participation of 
UN agencies, NGOs and faith-based organizations, which 
focused on inclusion of older refugees and provision of 
targeted support. Several older refugee women aged 
60+ shared their experiences since their displacement. 
Their insight and the discussion among participants will 
feed into a set of recommendations drafted by UNHCR to 
support the inclusion of older refugees in Hungary. 

 y Lithuania: As part of regular protection monitoring, on 
17 January UNHCR visited a refugee centre in Girionys 
(west of Vilnius) where 63 Ukrainian citizens are currently 
accommodated. Most are aged 60+, with four having 
disabilities – though no immediate protection concerns 
were observed. The centre is staffed by a social worker, a 
psychologist, a social coordinator, a centre administrator 
and a manager. 

 y Poland: UNHCR’s hotline responded to 470 calls, bring-
ing the total number of calls responded in 2024 to over 
1,250. During the reporting period, 80% of calls were 
related to cash assistance, followed by health (5%) and 
general protection (3%).

 y Republic of Moldova: On 30 January, UNHCR published 
Protection Brief #2 covering refugee profiles, protection 
risks and trends between January – November 2023. 
The analysis is based on 762 protection monitoring inter-
views for 1,886 refugees, as well as focus group discus-
sions in partnership with the Accountability to Affected 
People (AAP) Task Force. Moreover, UNHCR, in coordina-
tion with partners in the Protection from Sexual Exploita-
tion and Abuse (PSEA) Network, has launched a new set 
of materials to raise awareness.

 y Russian Federation: So far in 2024, 1,321 refugees from 
Ukraine have been counselled in person by UNHCR and 
partners in urban areas, while nearly 1,843 have been 
counselled in the border regions of Voronezh, Kursk, 
Rostov-on-Don and Belgorod. Over 3,827 refugees have 
been counselled via the hotline by UNHCR and partners.

 y Romania: In January, UNHCR’s partner the Romanian 
National Council for Refugees (CNRR) provided protec-
tion services and counselling for over 3,400 refugees 
from Ukraine throughout Romania. During the month, 
CNRR and UNHCR assisted nearly 500 refugees with 
dedicated counselling at six border crossing from 
Ukraine and from the Republic of Moldova.

 y Slovakia: Some 100 refugee children and adults partici-
pated in community events focusing on stress and anxi-
ety relief, which were organized by UNHCR’s partner 
People in Need Slovakia (PIN) in Banska Bystrica, Kosice, 
Presov, and Zilina regions. PIN also provided counselling 
assistance to ensure access to employment, healthcare, 
and housing. 

BASIC NEEDS, HEALTH AND WELL-BEING

 y Hungary: So far in 2024, UNHCR has delivered 2,600 
family hygiene kits to 27 organizations throughout 
Hungary, mainly refugee-led ones. Meanwhile, partners 
have distributed nearly 1,900 hygiene kits to the most 
vulnerable refugee households.

 y Poland: UNHCR published its 2023 Annual Report on 
cash assistance. Poland was the tenth largest UNHCR 
operation implementing cash in 2023, distributing USD 
16.1 million to 36,081 refugees, focusing on highly vulner-
able people such as older peopl and persons with vulner-
abilities.

 y Romania: During the reporting period, as part of its 
winterization assistance, UNHCR and partners deliv-
ered 786 core-relief items including clothing, bedding, 
hygiene kits, blankets, pillows, sleeping bags, and towels 
to 271 refugees from Ukraine in the cities of Arad, Galati, 
Suceava, Cluj, Targu Mures, Timis, and Tulcea. In addi-
tion, UNHCR continues to support refugees from Ukraine 
with cash for winter, enrolling nearly 1,000 individuals so 
far. 

 y Russian Federation: So far in 2024, 3,055 refugees have 
received psychosocial support through UNHCR partners 
in the Russian Federation.

 515,000
Refugees from Ukraine supported with protection 
information and services through UNHCR and 
partners.

2024 TARGET

        
        190,000
People are targeted for multi-purpose cash 
assistance by UNHCR and partners.

2024 TARGET

https://data.unhcr.org/en/documents/details/106344
https://www.unhcr.org/media/2023-annual-report-cash-assistance
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SOCIO-ECONOMIC INCLUSION AND LOCALIZATION

 y Bulgaria: UNHCR published a call for proposals aimed 
at refugee-led organizations and community-based orga-
nizations to support community activities in 2024 for a 
maximum amount of USD 12,000. The deadline to submit 
proposals is 19 February.

 y Hungary: So far in 2024, 680 refugees have been 
provided with access to information, legal assistance, 
and various social services by UNHCR and IOM at 
the Budapest Helps! Community Centre. The centre 
provides key services such as language classes, as well 
as community support and cultural activities. On 22 Janu-
ary, 80 refugees and host community members attended 
the UNHCR-supported event “Shine a Light on Peace” in 

Budapest, which included an exhibition of lamps hand-
crafted by refugee children. The project provided a plat-
form for artistic exploration, fostering a sense of belong-
ing and cultural exchange among participants.  

 y Romania: On 31 January, 23 refugees from Ukraine 
in Bistrița (northern Romania) attended an awareness 
session on job opportunities jointly organized by UNHCR 
partner Jobs for Ukraine, the Regional Employment 
Agency (AJOFM) and the Social Assistance Directorate. 
The session provided refugees with information on how 
to navigate the UNHCR platform Services Advisor, as well 
as access to livelihoods-related support through AJOFM 
and the Jobs for Ukraine platform. 

 y Slovakia: UNHCR’s national partner SME SPOLU recently 
launched a new round of in-person and online 3D model-
ling requalification courses which offer vulnerable refu-
gees—in particular women—a pathway to economic inde-
pendence. 97 people participated online (75 women and 
3 men) and 19 in person (16 women, 3 men). Furthermore, 
SME SPOLU held an information session for refugees on 
taxation in the context of employment in Slovakia, focus-
ing on topics such as tax residency, tax bonuses (i.e. for 
individuals with children), and filing of tax reports. 

        
        190,000
People are targeted with safe access to multi-
sectoral services in collective sites by UNHCR 
and partners.

2024 TARGET

Protection, inclusion and access to services 

Horenka, Ukraine –  Standing 
next to his mother Evghenia, Daniil 
shows his government-issued 
Temporary Protection (TP) card, 
which facilitates legal stay in the 
country and access to various 
services for refugees from Ukraine.

In March 2023, Moldova 
introduced TP for Ukrainians 
and eligible third-country 
nationals, which access to a 
number of rights and services 
including employment, temporary 
accommodation, emergency 
and primary medical assistance, 
public education for children, and 
social assistance for families with 
children and unaccompanied 
children. By late-December 2023, 
some 26,382 individuals received TP, including 7,988 children. Registration is ongoing as of January 2024.

©UNHCR/Eugenia Ciurcă  

https://www.unhcr.org/bg/wp-content/uploads/sites/18/2024/01/RLO-Call-for-proposals-2024-English.pdf
http://www.services/
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UNHCR is grateful for the support from our top government donors of unearmarked, softly earmarked and 
earmarked funding:

Australia | Austria | Belgium | Canada | Denmark | European Union | Faroe Islands | France | Germany | 
Iceland | Ireland | Italy | Japan | Netherlands | Norway | Republic of Korea | Spain | Sweden | Switzerland | 
United Kingdom | United States of America

UNHCR Regional Bureau for Europe | www.unhcr.org/europe | rbeext@unhcr.org

COORDINATION 

UKRAINE 

In Ukraine, UNHCR leads three Clusters, namely Camp Coordination and Camp Management (CCCM), Protection, and 
Shelter and Non-Food Items (NFIs). The CCCM Cluster was activated in March 2022 and coordinates 18 UN and NGO 
partners across three hubs, with the aim of supporting 157,000 people in collective sites in 2024. The Protection Cluster 
consists of 166 partners, including sub-clusters, and operates three coordination hubs to reach an anticipated three 
million people in 2024. The Shelter and NFI Cluster coordinates 98 partners across three coordination hubs, targeting 
3.9 million people in 2024 with NFI kits, emergency shelter and housing repairs. UNHCR also co-chairs the Protection 
Strategy Working Group under the Humanitarian Country Team, and the Accountability to Affected Populations (AAP) 
Working Group. Through its leadership in these areas, UNHCR promotes the centrality of protection, as well as meaningful 
engagement and participation across the response.

REGIONAL REFUGEE RESPONSE  

Through the 2024 Regional Refugee Response Plan (RRP), 313 partners in Belarus, Bulgaria, Czech Republic, Estonia, 
Hungary, Latvia, Lithuania, Poland, Republic of Moldova, Romania and Slovakia work towards ensuring refugees have 
effective access to legal status, protection and rights in their host countries and that refugees with specific needs and 
vulnerabilities have access to targeted support and assistance. The plan also aims at strengthening refugees’ socio-
economic inclusion in their host communities and increasing their self-reliance, while at the same time reinforcing social 
cohesion between refugees and their hosts. In support of the government-led responses across the region, UNHCR leads 
and coordinates the implementation of the inter-agency RRP in line with the Refugee Coordination Model, collaborating 
and consulting with authorities, aid agencies, civil society, and with affected populations.
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