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   Monthly Call Log

132,000
total responded calls*

2:17 min 38,000
unique phone numbers

40%
of callers have specific needs

97%
of responded calls were 

resolved
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UNHCR’s Helpline received around 220,000 calls in November, including 87,000 abandonded calls where the caller decided to hang up or the IVR disconnected the caller after waiting for several minutes.

Repatriation


