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he response is led by UNHCR, the UN Refugee Agency, and is undertaken in
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UNHCR Registration Figures 
 
As insecurity in Syria prevails, Syrians continue to cross the border both le
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I. HIGHLIGHTS/KEY PRIORITIES 
• Syrians continue to arrive in Jordan and the number of registered Syrians with UNHCR 

since March 1st up to 31st of January 2012 is 3,063. Since last situation report, UNHCR 
has registered 66 cases, representing 170 individuals.  

• UN Secretary General, Ban Ki-moon visited Jordan and thanked Jordan for fulfilling its 
international commitment’s by hosting Syrians who have fled violence. The SG reiterated 
UN support and reassured His Majesty that Jordan would not carry this burden alone.  

• During the reporting period, UNHCR community services staff held an information session 
attended by over 50 Syrians in Ma’an. The session was an opportunity to brief Syrians on
upcoming registration in Amman, which UNHCR is facilitating with the use of busses.   
II.  Situation Overview
                                                                  
                                                                                                     

 

Secretary Generals visit to Jordan 

During the reporting period, UN Secretary General, Mr. Ban Ki-moon visited 
Jordan as part of a broader tour of the region. While the visit was 
predominantly focused on the Israel and Palestine negotiations currently 
taking place in Amman, the UN SG also took the opportunity to reiterate 
United Nations support for Jordan, as the state continues to provide 
humanitarian assistance to Syrian persons of concern. 

In his press conference with H.E. Minister of Foreign Affairs Nasser Judeh of 
Jordan, the UN Secretary General, stated that he and the Foreign Minister 
“…discussed the crisis in Syria which is having a growing impact on 
neighbouring countries, including Jordan,” and thanked Jordan for hosting 
Syrians who have fled violence.   
 

Following on, the Secretary General noted that "the UN refugee agency continues to work closely with the 
Government to help those in need. The United Nations is committed to ensuring that Jordan is not left to carry the 
burden alone. “
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UNHCR visit to Ma’an 
 
On a visit to Ma’an during the reporting period, UNHCR met 
with over 50 Syrians, local community leaders and local 
government officials to discuss registration in Amman. 
UNHCR is facilitating the group by organising busses to 
transport them to the office.  
 
There are approximately 80 families in the Ma’an area, and 
the group expressed a strong desire to be part of the 
upcoming process. UNHCR staff held an information meeting 
regarding registration at the General Union of Voluntary 
Societies, and addressed concerns of Syrians regarding the 
process.  
 
JHAS will launch a clinic for Syrians in Ma’an this weekend, 
with a staff capacity of 1 general practitioner, 1 nurse and 1 
pharmacist. The clinic will be open two days per week, 
Saturday and Sunday.  

  
 

                        

  
 UNHCR staff briefing on registration process, Ma’an.

 
 
 
Ramtha Facility 
All works under initial contract have now been completed on the 5 out of 6 buildings at Ramtha transit facility.  
 

  
Ministry of Health Clinic; safe area for children; and UNHCR staff conducting interviews at Ramtha facility. 

 
 
 
 
 
 



NFI Distribution  
 
UNHCR and its implementing partners are 
engaged in reaching out to vulnerable Syrians in 
urban centers and surrounding areas. This effort 
has predominantly focused on the delivery of 
Non-Food Items (NFI) and is underway in 
conjunction with UNHCR implementing partners; 
JHAS and Caritas. Thus far Ramtha, Irbid, 
Mafraq and Ma’an have been the focus of such 
deliveries.  
 
The distribution process has allowed UNHCR 
staff to inform Syrians regarding the registration 
process, broader information dissemination on 
issues such as health care and education, build 
trust and create visibility for the Agency. In 
addition, field, community services, and 
protection staff are in a unique position to 
ascertain the protection challenges facing 
Syrians in Jordan. 
 
On the right hand side, a sample of distribution 
items is shown, with figures as of January 2012. 
Deliveries to Syrians in need have included 
kitchen sets, cooking stoves, along with items of 
clothing.  
 
Upcoming distributions of NFI assistance will be 
aimed at Zarqa and Amman. 
 

 

 
 

Government of Jordan Camp at Mafraq 

The Government of Jordan have commenced construction on a potential camp in Mafraq as part of broader 
contingency measures.  
 
A UNHCR Senior Physical Planner met with the GOJ and advised on UNHCR minimum camp standards, 
and explored in coordination with the GOJ other possible locations in the event of a mass influx as part of 
UNHCR contingency planning. No decision has been made on those sites, and no construction work has 
begun. UNHCR continues to advocate for an urban-based response, with a camp option remaining a last 
resort.   
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CR Amman; Ms. Aoife McDonnell, mcdonnel@unhcr.org. 
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