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Introduction

The shelter poll survey on Syrian refugees in Lebanon is the first large scale telephone survey
that has been conducted to assess the shelter situation of Syrian refugees in Lebanon. The data
collection on the shelter situation of Syrian refugees took place between March 26 and April 16,
2013. Interviews were conducted by “Statistics Lebanon Ltd.”!, a company specialized in
opinion polling, political and market research.

On March 15, 2013, a sampling of 1,800 respondents was drawn from the UNHCR ProGres
database. At the time, UNHCR had registered 49,142 families or 227,927 persons2 as Syrian
refugees in Lebanon. The survey was conducted according to the CATI technique with a sample
of n=464 respondents prepared according to the Probability Proportional Sampling technique
(PPS) from a Syrian refugee contact information database provided by UNHCR. The margin of
error in this poll is 5.57%.

The survey confirms that phone interviews with Syrian refugees are feasible. Refugees are keen
to answer questions and to provide detailed information. Telephone interviews are a quick,
easy and cost effective method to determine the specific context and trends. Repeating the
survey on a regular basis, would allow to confirm trends and adjust the agency strategy if
necessary. It would be desirable to enlarge the number of respondents in order to increase the
credibility of the study.

The shelter study has been commissioned by the UNHCR Lebanon office, shelter unit. Any
request for information should be addressed to:

For general matters: Lebbe@unhcr.org
For technical matters: alain.robyns@unhcr.org

' <http://www.statisticslebanonltd.com>..

> The UNHCR Tyr (Sour) office and registration centre opened on the 1% April. Prior to this date, UNHCR
registration for the South was taking place in Ghazie/ Saida therefore refugee’s representation for the South of
Lebanon and Tyr may not be reflecting its real weight in this report.



Overall survey results

The survey results show that the highest percentage of Syrian refugees is located in Tripoli
17.46%, followed by Zahle 14.44% and Baalbek 11.85%, while on a regional level, the largest
concentration can be found in the Bekaa for 32.76% followed by Tripoli area including el
Minieh el Donnieh and el Koura.

49.78% of Syrian refugees share their accommodation with other Syrian families and less than
6% share with Lebanese families.

The survey shows that the majority of Syrian refugees 62.72% are living in apartments or
houses but 11.42% are living in tents - 22% for the Bekaa, 9.91% in unfinished houses, 7.54% in
garages/magasin (shops), 3.23% in worksites and 2.37% in collective centres.

The survey results show that a majority of 81.25% of Syrian refugees are paying rent in
exchange for their stay in the different accommodations throughout the country.

The survey shows that the majority of Syrian refugees 24.4% are paying between 1515 — 2005
as a monthly fee for their rented accommodations, but almost 50% pay more than 200$ per
accommodation for multiple rooms.

52.40% of respondents consider their accommodation in good or acceptable condition but
71.99% of the accommodations need repair.

The survey shows that over 95% of Syrian refugees have access to sanitation inside or outside
their accommodation. Hence, 5% do not have proper sanitation units.

The survey results show that 75% have access to water from a well or from city water but over
28% have to purchase drinking water.



Survey sample

The sample was selected according to the PPS techniques from a database of 1,800 Syrian
refugee contacts, where their representation in each Mouhafaza was calculated according to
their true weight in it.

Sampledistribution by Mouhafaza
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On the March 15, 2013, a sampling of 1,800 respondents was drawn from the UNHCR ProGres
database when UNHCR had registered 49,142 families or 227,927 persons® as Syrian refugees in
Lebanon. The survey was conducted according to the CATI technique on a sample of n=464
respondents prepared according to the Probability Proportional Sampling technique (PPS) from
a Syrian refugee contact information database provided by UNHCR. The margin of error in this
poll is 5.57%.

? The UNHCR Tyr (Sour) office and registration centre opened on the 1% April. Prior to this date, UNHCR
registration for the South was taking place in Ghazie/ Saida, therefore refugee’s representation for the South of
Lebanon and Tyr may not be reflecting its real weight in this report.



Respondents’ distribution by Kadaa

The survey results show that the highest percentage of Syrian refugees is located in Tripoli
17.46%, followed by Zahle 14.44% and Baalbek 11.85%, but the largest concentration at
regional level is in the Bekaa for 32.76% followed by Tripoli area including el Minieh el Donnieh
and el Koura. There were several districts (Kadaa) mentioned but they were statistically
insignificant and placed under other (14.23%).

Sample distribution by Kadaa
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Respondents’ Housing

The survey shows that 49.78% of surveyed Syrian refugees share their accommodation with
other Syrian families, 44.40% live alone with their families and 5.60% share an accommodation

with a Lebanese host family.

Cross-tabulated by Mouhafaza:

61.22%

W Familyalone

42.60%

M Share with Lebanese host
family

m Share with other Syrian
families

North South Beirut/Mount Beqgaa
Lebanon



Housing situation in Wadi Khaled — North

The following chart shows the cross tabulation of housing options in Wadi Khaled where
53.85% of Syrian refugees share their accommodation with other Syrian families, 30.77% share
it with Lebanese host families and 15.38% live with their families only.

RESPONUENTS NOUSINE in vwadi ninai

B Share with other Syrian

15.38%




Type of accommodations Syrian refugees are living in

The survey shows that the majority of Syrian refugees 62.72% are living in apartments or
houses, 11.42% are living in tents, 9.91% in unfinished houses, 7.54% in garages/magasin,
3.23% in worksites and 2.37% in collective centers.

A small number of survey respondents live in shelters that do not fall under either of the
categories, but they were not reported because they are statistically insignificant; presented
under other.

62.72%

W Apartment/house
H Tent

Unfinished house
M Garage/ Magasin
B Worksite

M Collective center
9.91% B Other

7.54%

3.23% 92379 2.82%

Type of accommodation

Cross-tabulated by Mouhafaza:

The chart shows that the majority of Syrian refugees in the North, Bekaa, South and
Beirut/Mount Lebanon are living in apartments/houses with percentages of 59.15%, 60%,
68.75% and 83.67% respectively.




Type of accommodations per Cadaa
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Cross-tabulated by Kadaa:

West Bekaa Baalbek
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The charts above show the cross-tabulation of accommodation type by Kadaa; in Akkar (outside
Wadi Khaled) 60% of Syrian refugees are staying in apartments/houses, in El Mineieh El
Donnieh 57.50% are staying in apartments/houses, in West Bekaa 63.33% are staying in
apartments/houses, in Baalbek 52.73% are staying in apartments/houses, in Tripoli 62.96% are
staying in apartments/houses and in Zahle 61.19% of Syrian refugees are staying in
apartments/houses.
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Paying rent for accommodation

The survey results show that a majority of 81.25% of Syrian refugees are paying rent in
exchange for their stay in different accommodations, 16.16% are accommodated for free,
1.51% are not paying rent, but are staying in exchange for the rehabilitation of the house they
live in, 0.65% in exchange for work and 0.43% in exchange for working in agriculture.

Monthly accomodation cost

B Free 16.16%

¥ Free, in exchange
for rehabilitation of
house 1.51%

B Free, in exchange
for working 1.08%

H Rent 81.25%

Cross-tabulated by region (Mouhafaza):

This chart shows that in all the different regions of Lebanon (Mouhafaza), the majority of Syrian

refugees payrent in exchange for staying in their accommodations.

93.88%
87.50

79.81 24% ™ North

W South

W Beirut/Mount
Lebanon

M Begaa
17.84% 18.24%

.38%
12
235%  118% 3.13% 1.18% 1.18%
- — — —
Free Free,in exchange Free,in exchange Free,in exchange Rent
forrehabilitation forworking forworkingin the
of house garden
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Amount of rent paid

The survey shows that the majority of Syrian refugees 24.4% are paying between 1515 — 200S
as a monthly fee for their rented accommodations; 48.54% pay over 200 USD per month.

Monthly rentin USD

24,40%

14,59%

13,53% 13,53%

10,08%

50-70 71-100 101-150 151-200 201-250 251-300 Over300

Cross-tabulated by Mouhafaza:

The table shows that the highest rent is paid in Beirut/Mount Lebanon with a percentage of
28.26%.

It also shows that 30% of Syrian refugees living in the North are paying an amount between 151
— 200 USD; 32.14% of refugees living in the South are paying between 151 — 200 USD; 28.26%
of those living in Beirut/Mount Lebanon are paying more than 300 USD and 37.6% of Syrian
refugees living in Bekaa are paying between 101 — 150 USD (18.8%) and 151 — 200 USD (18.8%).

North South Beirut/Mount Lebanon Bekaa
50 - 70 USD 0% 7.14% 0% 8.27%
71-100 USD 7.65% 7.14% 4.35% 15.79%
101 - 150 USD 11.76% 10.71% 6.52% 18.80%
151 - 200 USD 30.00% 32.14% 15.22% 18.80%
201 - 250 USD 14.71% 14.29% 19.57% 9.77%
251 - 300 USD 12.94% 14.29% 26.09% 12.78%
More than 300 USD 22.94% 14.29% 28.26% 15.79%
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Number of Rooms in Accommodation

The survey shows that the majority of Syrian refugees 33.84% are staying in a 1-room
accommodation, 32.33% are staying in a 2-rooms accommodation, 18.75% in a 3-rooms
accommodation, 10.34% in a 4-rooms or more accommodation and 4.53% responded that they

are staying in a tent.

Number of roomsin accommodation

7 rooms
Tent

4 rooms and more

3 room
2 room 32.33%
1 room 33.84%

Cross-tabulated by Mouhafaza:

This table shows that the majority of Syrian refugees 35.68% in the North are living in a 1-room
accommodation; the majority of Syrian refugees living in the South 37.50%, Beirut/Mount
Lebanon 48.98% and Bekaa 33.53% are staying in a 2-rooms accommodation.

North South Beirut/Mount Lebanon Bekaa
1 room 35.68% 28.13% 40.82% 30.59%
2 rooms 26.76% 37.50% 48.98% 33.53%
3 rooms 23% 21.88% 8.16% 15.88%
4 rooms and more 14.55% 9.38% 0% 8.24%
7 rooms 0% 0% 0% 0.59%
Tent 0% 3.13% 2.04% 11.18%
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Amount of rent paid per room

Tents and 1-room accommodations are the cheapest shelter solution. 53.85% of Syrian
refugees living in tents are paying between 505-70S, while 76.32% of those living in a 1-room
accommodation are paying between 71$-100$, and 44.83% of Syrian refugees living in a 1-

room accommodation do not pay rent at all and benefit from free accommodation.

More
50$-70% | 71$-1008 | 101$-150% | 151$-200% | 201$-250% | 251$-300% than 300$ None

1rooms | 38.46% 76.32% 50.98% 39.13% 13.73% 14.55% 9.09% 44.83%
2 rooms 0% 10.53% 29.41% 47.83% 50.98% 40% 28.57% 19.54%
3 rooms 0% 0% 9.80% 7.61% 25.49% 27.27% 41.56% 17.24%
:‘n?)rrlg 7.69% 0% 3.92% 5.43% 9.80% 18.18% 18.18% 12.64%
7 rooms 0% 0% 0% 0% 0% 0% 1.30% 0%

Tents 53.85% 13.16% 5.88% 0% 0% 0% 1.30% 5.75%
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Conditions of Accommodation

The survey shows that 52.40% of respondents consider their accommodation to be in good or
acceptable condition but the chart below shows that 71.99% of the accommodations need
repair. 1.29% responded that the condition of their accommodations not acceptable. A small
number of refugees gave other responses which were statistically insignificant and therefore

not reported.

80,00%

71,99%

70,00%

60,00%

50,00%

40,00%

30,00%

20,00%

10,00%

0,00%
Good

Acceptable Needsrepairs

Not Other
acceptable

W Needs fixing windows

M Needs fixing doors

W Needs fixing roof

M Needs painting walls

M Needs repairing bathroom

m Humidity

1 Needs full repair
m Needs fixing the ground

Needs fxing electricity installation
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Among those who said their accommodations need repair, 18.97% said windows need to be
fixed, 18.53% need their doors to be fixed, 17.03% need their roof to be fixed, 4.74% need their
walls to be painted, 4.10% need their bathrooms to be repaired, 2.37% suffer from humidity in
their accommodations, 2.37% need full repair and 2.16% need fixing the ground.

Cross-tabulated by Mouhafaza:

North South Beirut/Mount Lebanon Bekaa
Acceptable 39.44% 46.88% 65.31% 44.12%
Good 14.55% 0% 4.08 3.53%
Humidity 1.41% 0% 8.16% 2.35%
Needs fixing doors 22.07% 18.75% 16.33% 14.71%
Needs fixing electricity installation 0.47% 0% 2.04% 1.18%
Needs fixing kitchen 0.94% 0% 0% 1.18%
Needs fixing ground 1.88% 0% 2.04% 2.94%
Need:s fixing roof 20.66% 21.88% 18.37% 11.18%
Needs fixing windows 23.94% 9.38% 14.29% 15.88%
Needs full repair 2.35% 0% 0% 3.53%
Needs painting walls 6.10% 6.25% 4.08% 2.94%
Needs repairing bathroom 2.35% 15.63% 0% 4.71%
Needs repairing inside bathroom 0.47% 0% 0% 0%
No answer 0.94% 0% 2.04% 10.59%
Not acceptable 0.94% 3.13% 0% 1.76%
Tent 4.41% 3.13% 2.04% 5.88%
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Available Sanitation Facilities

The survey shows that over 95% of Syrian refugees have access to sanitation inside or outside
their accommodation, therefore 5% do not have proper sanitation units. 78.45% have a water
tank, 46.98% have bathrooms with showers, 45.69% have bathrooms and 16.38% have
bathrooms outside of their accommodations.

Available sanitation facilities

79.09% 78.45%

46.98%

= A S p i

16.38%

WCinside Watertank WC with shower Bathroom WC outside

Source of water

The survey results show that 75% have access to water from a well 37.93% or city water 37.07%
but over 28% have to purchase drinking water. 25.86% use trucking water, 25.65% get their
water from a private source using buckets and 2.59% purchase water in small quantities.

Source of water
37.93% o=~
S5 U870
28.45%
25.86% 25.65%
[1]
I T T T
Well City water purchase Water Private with Small
water for trucking water bucket quantity
drink purchase
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Annex: Sampling method and response

Phone surveyors contacted a total of 734 families to reach the sample of 464 respondents. The
calls resulted in a 63.2% rate of contact and interview success. The contacted refugees were
distributed as follows:

e Bekaa: 274 calls to accomplish a sample of 170;

e Beirut/Mount Lebanon: 87 calls to accomplish a sample of 49;
e South: 61 calls to accomplish a sample of 32;

® North: 312 calls to accomplish a sample of 213.

270 call attempts were a failure due to the following reasons:

® 34.8% non-response rate as potential respondents did not pick up their phones when
contacted;

e 17.4% did not want to respond out of fear of losing assistance from UNHCR if they
participate in this study even though they were assured by the phone surveyors that this
activity would not affect their relationship with UNHCR in any way;

® 15.5% were non-operational phone numbers;

e 32.2% did not have their UN registration number with them (a second call was made
and part of this group could be reached and interviewed on this second attempt, while
others did not pick up their phones on the second call);

Phone surveyors from Statistic Lebanon did not face any difficulties with the Syrian refugees
contacted; they were very cooperative and keen to participate in the study mainly because they
were interested in sharing information on their shelters conditions and their general situation
in Lebanon.

The data collection activity undertaken in this project was implemented by ten phone
surveyors, with two working simultaneously for 3 days. The collected data collected was
entered directly into a program which was created specifically for this study.
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Annex Questionnaire

Shelter Survey - Sampling interviews: 464 HH

e \A/ ‘ -
UNHCR G}LASL\ Lald SJLA:D.&“

The UN
Refugee Agency
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Y )]

Introduction
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Hello, my name is and | am conducting a survey on behalf of UNHCR. The purpose of the survey is
to get a better understanding of Syrian refugees’ shelter situation in Lebanon and to improve provision
of services.

CONTROL QUESTION: Are you registered with UNHCR? Could you tell me you Refugee ID Number?

Participation in the survey is completely voluntary and you do not have to answer any questions that
you do not want to answer. We have nothing to offer other than listening; there will be no other direct
benefits related to this survey, and there will be no consequences for the support you receive from
UNHCR if you decide not to participate.

Please know that your answers will be recorded but your identity will be kept confidential - we will not
share your name and information with anybody, unless you tell us otherwise. The survey will take
approximately _ minutes. Do you agree to participate in this survey? Before we begin, do you have
any questions?

Survey number 5wy a8 ) | UNHCR number
Respondent name Cunall 4y 0

Family number

1. District: In which district do you live? Sasti oLl (gl &
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Akkar out WK
Nz B lse 1 | El Koura 2 | Saida
1 | A\ 1 |5, 1 | lwa
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2 | e 2 | G 2 | os=
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3 | Jam 3 | Al A 3 | Lk
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5 | g 5 | buala 5 |da)
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6 | S 6 | Jd= 6 | B
Bent Jbeil 1 | Jezzine
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8 | wasill 8 [ WS L
El Batroun 1 | Marjaayoun
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1 | El Hermel 2 | Rachaya AP
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In which village or city are you living in?

?ﬁs@u,i@ééi@

Refer to city or
village list or
other if unknown

Y Jla 83 aa
il anf S

3. Housing

sy

Family alone

BJA‘J M:ILQ
Share with other
Syrian families

S e Alile g o L
By
Share with
Lebanese host
family

Ailall g o L
e

Other, specify:

1N oo pe
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4. What type of accommodation are you currently living in?

Sy aili Al 5 slall g 5

Tent

-

s
Garage/ Magasin
Apartment/hous
e

U in i
Unfinished house

Jaie ye J e
Collective center

Factory or
warehouse

&A)M}i @m.q
worksite

Jazl) 28 5
Other, specify:

RERENFTIgETS

5. Do you pay for your accommodation per month?

Sl Ju ed i i b

Free, in exchange
for rehabilitation
of house

il A8 Jay ile
Jolb
Squatting
without owner
approval

abia 488 ga 90 (S
Sl

6. How much do you pay for your accommodation per month? (USD)

Sl syl o ded

50-70 USD

71-100 USD

101-150 USD
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151-200 USD
Yoy =You usbD
Yo\ 300

Above300 USD
None_l>) ¥

7. How many rooms in the accommodation?

fieadinall Cayall 2ae

1

2

3

4 and more

8. What is the condition of walls/roof/windows of your accommodation?

(more than 1 answer)

(sn on Sl 80l b Sl 5 i) 5 o) a) s

Good

RIEN

Acceptable

Jssa
Needs fixing roof
i) #OlaY dalay
Needs fixing
doors

s Y dalay
Needs fixing
windows

uladll ~3aY dalas
Other, specify:

1A o pe

9. What functioning sanitation facilities do you have? (more than 1 answer)

(s (e ST 5 siall dpnaall il ol o Jilas ) o L

WC with shower

Uil paslaa )50
Bathroom

plasiin) 48 e
Water tank

obie Ol 32
WC inside

JAI b olias 50
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WC outside

CJB.“&A:\A'EJ}A

10. What is the source of your water? (more than 1 answer)

(&_1\); e )ﬁ\ ) ?a\*ﬂ\ s

City water

Ll slse

Well
o

Water trucking
el ol o

Small quantity
purchase

e AL A0S o) 5l e
slaall
Private with
water bucket

shae e Al BB
Lala
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