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Key messages: 

             All new activities in the camp MUST be approved and coordinated with: (a) the government (b) camp 

management. Camp management will approve requests supported by the relevant sector and if they are 

cost effective, focused, constructive and have the greatest possible impact.  All activities in the camp 

have an effect on overall security, so it is imperative to go through the correct procedures before 

commencing any activity in the camp.  Any organisation that does not respect this condition will have 

their permission to operate in the camp revoked by camp management.  

 Contact Sobia Oberg oberg@unhcr.org or Kilian Kleinschmidt kleinsch@unhcr.org 

  

Actions: 

Ref Actions from previous meetings Who When Done? 

Emerging issue 

     

Security 

2/7 Incident reports should be completed for all 

incidents, and shared with UNHCR FSA 

All Ongoing Ongoing 

Camp Management 

06/08 Any meetings with refugees should now 

take place in the shared meeting area in the 

buffer zone. Pedestrian gate is open.  

All Ongoing Ongoing 

03/09 Agencies planning to have a regular 

physical  presence in the compounds should 

express their interest to UNHCR camp 

management  

Mohamed Jertila 

Jertila@unchr.org 

 

Ongoing  

03/09 Base Camp Management:  

Team Connect Contact details across  

Please fill RFO in advance of any issues.  

 

Azmi Alhasany 

Team Connect 

azmi@team-connect.co 

0798021719 

  

29/10 Public Information and Mass 

Communication Associate 

Naserddine Touaibia 

touaibia@unhcr.org 

0798611914 

  

03/12 All agencies planning to distribute any NFI 

item in the camp must get prior approval 

from camp management. All assessments 

need to be coordinated and require prior 

approvals. 

Sobia Oberg 

oberg@unhcr.org 

0796324737 

  

11/03 Electricity  Yanal Madanat 

almadana@unhcr.org   

0797056990 

  

29/04  

 

External Relations  

 

Gavin David White 

whiteg@unhcr.org 

0798175813 

  

 

UNHCR FSA Petra Finianos has joined the office now. She can be reached at FINIANOS@unhcr.org +962 

(07) 95751076. She encouraged all organisations to report any safety/security incidents to UNHCR FSU so we 

assess whether the incident could impact other organisations.  

 

Parking Area near the main entrance to the BC  
Several staff reported that there is no protection in the new parking area out of the base camp, for white plate 

cars use only. The issue was that Syrian refugee children will try anything to get any amount of money from 
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each owner of the cars. They threat to break the car, scratch, flat Tyre, or throw themselves under the car. 

SRAD Liaison Officer emphasised that they are ready to respond to any incident reported in this concern.  

After the meeting, UNHCR FSA appointed one G4S guard to be posted at the parking gate on daily basis from 

08:00hrs till 16:00hrs. 

 

Recent incidents  
19 July Early morning there was shortage of bread item at the Saudi bakery.  

20 July A sewerage tanker hit the south east gate of the B.C at 0900 hrs.  

21 July Short circuits in the wash room in BC, ventilation fan burnt, fire-fighters responded. No injuries.  

24 July Police brought a refugee after he had escaped from camp long time ago.  

25 July A fight erupted in street 29 in district # 6 over water distribution, one female was injured and incident 

was reported to police. 

25 July A Syrian worker found five Narcotic pills while he was cleaning the rub hall in the at reception area, 

AFSA informed the police and they came and confiscated the tablets and take statement from the worker.  

26 July A fight erupted between two families in district # 7, one refugee was stabbed. 

28 July A minor female escaped from IRC compound. According to IRC staff on duty, the girl jumped over 

the latrine fence towards the camp. FSA advised IRC staff to follow up with UNHCR protection. NRC team 

leader was advised to enhance the fence.  

31 July A water tanker ran over a six years old girl on the ring road at district # 7 at 0830hrs; unfortunately the 

girl passed away, the driver handed himself over to the police station, UNICEF and Acted follow up with 

girl’s family.  

 

WASH: Water related complaints are less now, in 2 weeks only 10 complaints. Water trucks are going 

through water point and data is recorded on the white board. Everyone can see how much water is delivered. 2 

shifts from UNICEF, DFAs present at the boreholes and the eastern gate. Contact UNICEF in case of any 

complaints regarding water. For the 3
rd

 borehole in D7 work will start this week depending on the site 

clearance. 1700 sewerage water desludged.  UNICEF is hoping to have the water treatment unit to start 

operating in September. We will invite the refugees involve them in the discussions. Group of households 

connected to a sewerage system (UNHCR got some money) Amin Bhai of UNHCR will prepare/present a 

presentation.  

 

NFI: Blanket distribution of diapers and now planned distribution of wash kits. Moving on to the Vouchers, 

will try to test the system at a smaller scale with hygiene items.  

 

Food: E-vouchers (master card) planning in mid-September. It has been delayed due to internet and phone 

connection. August cycle of voucher distribution started 3
rd

 of August. Distribution of super cereals continues. 

Bread reduced to 16.9 MT last few days. For summer school classes, 1102 students were provided with 

biscuits.  

 

Health: Notable decrease in consultations during Ramadan. No threshold of diseases right now. Health water 

and sanitation committee by ministry of health visited the camp as they have been requested to report on all 

camps. JEN, Oxfam and ACTED continue working on hygiene promotion.  

6
th
 round of polio campaign will start soon. New arrivals war wounded going smooth. 

  

Electricity: 5 hour power cut is postponed till further notice. Coming days we will work on the small projects 

to reduce the electricity usage. In order to avoid the high loads, keep ACs on 24, when you leave turn things 

off. To pick the wires on the ground, we have plans and will start implementing that in a week or two.  

 

Protection:  New Arrivals covering 18 – 31 July  

New Arrivals  

Men – 799  

Female- 915 

Total – 1714 

 

Distribution by camp  

Azraq – 1648 

Zaatari – 66  

Other issues  

Follow up with bailout guidelines with Amman, the new guideline will be shared with refugees and all 

stakeholders. It was noted due there is an increased number of police referrals of refuges from urban areas to 
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the camp. Protection unit continues on return monitoring Follow up to discussion with GoJ it was agreed to 

send list of children over one year who have not yet received their birth certificates. This is for children born 

inside Jordan.  

 

CS 

Response for DAFI scholarship application in the camp was very positive, this highlights the need for higher 

education opportunities for refugees in the camp.  

 

Youth Task Force: 12
th
 August world youth day will be celebrated. Details of the events to be shared soon. 

  

Recreation: English classes will start soon, also there will be classes on teaching make up. For vising 

researcher, if translation is needed IRD can be contacted. British council is also starting a course like IELTS 

and TOEFL.  

 

Education: For Taujihi exam, 4 students from the camp passed the exam, two in top ten and one topper in 

overall Mafraq. English and Maths was weak. For catch up classes 800 registered and only 400 attending 

(these classes are available for 36 days). SCJ’s back to school campaign (door to door) will start tomorrow till 

first day of school.  

Ministry of Education announced the dates for the next term of school and those are 17
th
 August for teachers 

and 24
th
 for the students.  

 

External Relations 

 If agencies have donors or other delegations must they must inform SRAD. Contact details are as follows: 

Major Eyad Omari. 0779836226. eyadomari@hotmail.com  

 

 

Next meeting will be on Tuesday 12 August, 2014, at Za’atari Base Camp meeting room 4, at 14:00. 
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