
   

 

 

 

           UNHCR Services are free of charge 

 

 
 
 
 
 
 

 

UN High Commissioner for Refugees in Egypt 

 

Cairo helpline 01285570084 / 01285568823 / 01285571167 

Alexandria helpline 01277399892 

 

FACTS ABOUT YOUR RESIDENCY 

 

 Once you have received your card from UNHCR, you are obliged to obtain a 

legal residency permit (sticker) in order to legalize your stay as an asylum-seeker 

or refugee in Egypt. 

 

 You should approach the Ministry of Foreign Affairs (MFA) within a period of 

15 days after receiving your UNHCR Registration Card. 

 

 The application form for the residency permit which is available at the 

Immigration Department at Mogamma is free of charge. 

 

 Obtaining legal residence can only be completed at the Mogamma building in 

Cairo. You will need to be there to finalize all the formalities for legal residence 

on your UNHCR registration card. 

 

 


