


9. Humanitarian Aid is free
Humanitarian aid is free. You do not have to pay – not in money or goods, or by 
performing any kind of “favor” – to receive assistance. No one is allowed to ask you 
for anything in return for humanitarian assistance. If this happens, you have the 
right to make a complaint and if you choose, your identity will remain anonymous.

Key Questions 

•	 Have you been asked or do you know someone who had to provide favors in 
return to getting assistance or aid?

•	 If yes, what kind of favors? And in your opinion or experience, do you think 
women and men are being asked for different kinds of favors?  

•	 What would you do if you heard of someone asking for favors for aid or 
assistance?

•	 How do you think we can limit the risks of humanitarian staff asking for favors 
for in exchange for assistance?

Closing Remarks 

Thanks a lot for your time! I hope you found our dialogue useful/interesting. Please 
come and join us in other activities (provide some details and remember to share 
brochures or contact cards, and other relevant tools).

10. Respect for diversity 
All people are equal and have equal rights. Every person has the right to be treated 
with dignity and respect, and to live in safety and security. Nobody is allowed to 
discriminate against children based on their identity, nationality, disability, colour, 
ethnicity, religion, gender, language, health or economic background. Our culture, 
religion and traditions all tell us that we should offer protection, hospitality and 
respect to those in need.

Key Questions 

•	 How do you think refugees are treated in your communities?
•	 Do you think refugee women, girls, boys and men are treated differently in your 

communities?
•	 Why differences are not accepted in some situations and some communities? 
•	 How do you relate to people from different places?

Closing Remarks 

Thanks a lot for your time! I hope you found our dialogue useful/interesting. Please 
come and join us in other activities (provide some details and remember to share 
brochures or contact cards, and other relevant tools).


