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Before we start

•LOG IN to Internet (Password on the board)

•Do you have a LOG-IN to ActivityInfo?

-> If not, please ask for your access (end of the room)

•Check your email and follow the instructions received

•Do you have Google-Chrome (preferred), Firefox or Safari?

•Please have you computer ready in stand-by



Plan for today

1.Overview on ActivityInfo

2. Roles and responsibilities

3. Data entry & report generation exercises



Challenges

1. Different formats (Excel, Word..) and 

models

2. Difficulties to consolidate

3. Different taxonomies

4. Different location level and names



Online database that allows humanitarian 

organizations to:

 Store data on defined indicators

 Geo-locate intervention locations

 Access, manage, map and analyze indicators

 Monitor humanitarian projects

 Detect possible duplications

A simple interface developed to simplify 

reporting

Overview



ActivityInfo?

1.Who? All partners responding to the 

crisis

2.What? System for mapping, 

reporting, analysis of response

3.Where? Online & offline

4.Why? Reduce and harmonize 

reporting lines and collection

5.When? Monthly data entry and 

regular reporting deadlines!



Refugee Response Plan 

(RRP) preparation

Refugee Response plan 

Monitoring

Services Mapping

Use Case



RESULTSRESOURCES

Results Chain

Inputs Activities Outputs Outcomes Impact

•$40,000

•10 staff 

members
•100 household 

water treatment 

kits

Distribution 100 

households 

received water 

treatment kits

Increased 

number of 

people who 

have access to 

safe drinking 

water

Reduced 

mortality in 

affected 

population 

EXAMPLE



“Collect it once and

Use it all over”



Roles and Responsibilities

Information Management

Maintain the 
System

Configure sector 
lead access

Review  reports 
template

Extract 
information for 

portal

Sector Lead

Identify Activities 
& Indicators

Give access to 
partners

Review and 
Monitor

Partners
Enters Activities & 

Indicators
Review & Monitor Generate reports



Predefined Taxonomy 



Define your sites/zone of intervention only once

If you operate in multiple locations, create 

different sites

Report your indicators for each of those sites 

every month…

Reporting process



GIS linked data entry



Enter Activities Attributes



Enter indicators



•Monthly report against set indicators 

– NET ACHIEVEMENTS!!!

•Geo-coded (minimum at district 

level)

•By type of location (Camp, ITS, 

Urban Area)

Monitoring?



Consult sector lead!

•Every month report against the indicator

•ONLY for new # reached in the previous 

month!!

Example # of Children assisted in school

Net Achievement? 

Month # Assisted # reported

Jan 2000 2000

Feb 2050 50

Mar 1800 0

Activity 

Info is an 

aggregator 

of data!!!



User defined report generation



Multiple levels of access



Offline mode



Hands-on Session

•Data entry 

•Create Reports

•Raise questions!!



Edouard Legoupil, Information  Management Officer, legoupil@unhcr.org

(System Configuration)

Thank You! 

Maya Logo, Associate Coordination Officer, Logo@unhcr.org (Protection and 

Education)

Angeliki Panagoulia, Associate Coordination Officer, panagoul@unhcr.org

(Basic Needs)

Alex Tyler, Inter-Sector Coordinator, tyler@unhcr.org (Shelter and WASH)

Kaleem ur Rehman, Inter-Sector Coordinator, rehmank@unhcr.org (Food 

Security and Health)

شكرا
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