Ruweished Townhall Meeting, June 2015
Date: 8/6/2015

Participants: 

Humanitarian actors: UNHCR (Mohamed, Catherine, Uzie, Mays, Douaa, Tambi, Maher, WFP, ARDD-Legal Aid, IRC, ICMC, IMC (x2), JHAS, ICRC

Authorities: Ruweished Head of District (Dr. Faysal Al Fawaz), Ruweished Mayor (Mr. Enad Al Haza’a), Ruweished Badiah Police Commander (Capt. Hlayel Al Khaldy), Ruweished Hospital Director(Dr. Musa Abu Aaqouleh), Ruweished Agriculture Director (Eng. Ra’ad Al Shorman), and some staff from Ruweished Municipality.  
Local community: Ruweished Mukhtar, and CBO representative (Um Bashir)
55 Syrian refugees: approx. 32 women and 23 men 

Agenda: 

	11:00-11:20
	Greetings and introductions

	11:20-11:45
	Presentation of services provided to Syrians refugees and to the host community in Mafraq district

	11:45-12:15
	Question and answer session 

	12:15-12:30
	Coffee break 

	12:30-13:30
	Question and answer session 


Minutes: 

On 8/6/2015, UNHCR, humanitarian partners, Jordanian authorities, refugees and local community met in Ruweished- Mafraq. They discussed several points and issues related to the challenges faced by Jordanian authorities, the host community, UN agencies and NGOs as service providers, and refugees; questions raised by refugees were answered by the authorities and humanitarian actors present.  This event was a good opportunity for dialogue. Below are the points which were raised by each participant in the meeting.
Points raised Jordanian authorities:

· The resources in Ruweished are limited and it cannot serve the local community and refugees. Especially that they were depending on the goods sent from Iraq which has been interrupted by the war.

· Jordan was promised to be supported by the international community if Jordanian government allowed hosting refugees. However, Jordanian government is not satisfied with the donations received by the international community.
· Water supply station (installed by ICRC as a project in Ruweished) needs a pump to supply water to houses. The mayor of Ruweished highlighted that access to water is the main issue in RWD.
· Requests: street lights; containers for garbage + garbage trucks; treatment against bugs; new roads. 

· 380 Jordanian families under the poverty line in RWD need cash assistance. 

· An engineer from the municipality asked refugees to suggest projects that could be implemented jointly by refugees and the local community and be beneficial to both. One refugee lady suggested opening a sewing/tailoring workshop. 

UNHCR’s response:  
· UNHCR addressed the points raised by the authorities; acknowledged the hospitality of the Mafraq and RWD authorities  and the efforts made to welcome Syrian refugees; highlighted the support provided by the international community not only to refugees but directly to the government of Jordan (through Ministries, etc); but also underlined that resources are limited and that despite efforts to raise more funds international actors do not have the capacity to provide all the assistance required, neither to refugees not to the local community. 
· UNHCR will keep advocating for more attention and resources to be dedicated to the RWD area, and will continue bringing services closer to refugees (e.g. by organizing mobile registration/helpdesks, like the 3-day HD currently held at the Women’s Association). 
Points raised by refugees:
· Job opportunities: Increasing work opportunities for refugees and Jordanians in different fields such as grazing, agriculture, opening small shops and sewn.

· Education: Refugees reported that their children cannot be registered in the military school. They asked for establishing a school like UNRWA’s schools. This issue was already raised by UNHCR with UNICEF in 2014. Will follow up. Authorities are encouraged to make requests to line Ministries. 
· Health services: Refugees reported that dental service is not available in Ruweished all the time as the dentist is not coming regularly to the clinic or because of the continues changing for the dentist. Also, refugees reported that they should obtain the health certificate from Mafraq – the city which puts more costs (transportation and examination fees) on them. UNHCR replied on this point saying that JA appointed some specific health center to issue the health certificates. Dental service is available in Ruweished hospital.
· Water: Refugees reported that they are not supplied with water. They need to buy water transported by water trucking.

· Food vouchers: Refugees are not satisfied with the cutting and decreasing the value of food vouchers. WFP replied on this point saying that 70% of the refugees’ appeals were granted.
· Cash assistance: Refugees reported that they are not satisfied with the focal points assigned by ICMC who are responsible for referring the vulnerable cases to ICMC. ICMC replied on this point saying that after they receive the list from their focal points, the case managers conduct H.V to assess the situation before recommending the financial assistance for the case.  
Also, refugees reported that families registered with adult male family member are entitled in food vouchers and cash assistance cuts. 
· Return of Syrian documents: Refugees reported that they applied to get their documents back long time ago but they didn’t receive them yet.
Points raised by ARDD – Legal aid:

· A lawyer from ARDD- legal aid presented two topics. The first one was about legalizing marriages exemption starting from 13/5/2015 till 13/7/2015, the second topic was about getting work permit for non-Jordanian. The lawyer explained the conditions for getting it based on the national law which are: entering Jordan from the formal borders (legally), having unexpired passport and having work contract.
Points raised by CBOs:

· A CBO owner recommended increasing the presence of UNHCR in Ruweished if opening a UNHCR office in Ruweished is not possible.
· She also recommended receiving refugees’ complaints and issues in order to send them to UNHCR later.
Summary:

The second town hall meeting was organized in Ruweished. This event did not only bring together 55 refugees, CBO representatives, local authorities and UNHCR, but also representatives of 7 humanitarian organizations; which is worth highlighting given the usual lack of presence in this remote area. The authorities expressed a strong need for more regular support but were open to answering questions from refugees. Participants provided very positive feedback on the event: refugees were informed of services available, had the opportunity to raise issues, and received specific answers from all actors present. Follow up on individual cases was carried out separately.  

