
 

1 

U
N

H
C

R
 J

O
R

D
A

N
 O

V
ER

V
IE

W
 
JORDAN 

 
January 2015

HIGHLIGHTS OVERALL POPULATION OF CONCERN 

572,767  
Urban Refugees 

519,031 
Refugees with enrolled 
iris scan 

23,200  
Households provided with cash 
assistance in 2014 

76.4 
% of women and children 
among persons of concern 

Population of concern Funding of UNHCR operations in 
2014  

A total of 672,059 individuals 

Country of origin Total  

Syria 623,112 

Iraq            44,575 

Sudan         3,267 

Somalia        797 

Yemen        308 

Total 672,059 
 

 

UNHCR Presence 

Offices: Amman, Azraq, Irbid, Mafraq 
 

Registration centres: Khalda (Amman), Irbid, Raba Al Sarhan 

HIGHLIGHTS SYRIAN REFUGEES  

 

 
522,828  

Urban Refugees (83.9%) 

100,284  

Camp Refugees (16.1%) 

485,311 
Refugees with enrolled iris scan 

USD 30,1 million 
Distributed (2014) for regular cash assistance  
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WORKING WITH PARTNERS - SYRIAN REFUGEES 

 Caritas Jordan, Care International (CARE), Jordan Health Aid Society (JHAS), International Organization for Migration (IOM), 
International Medical Corps (IMC), Japanese Emergency NGOs (JEN), Arab Renaissance for Democracy and Development (ARDD-
Legal Aid), Noor Al Hussein Foundation (NHF), International Relief and Development (IRD), Norwegian Refugee Council (NRC), The 
Jordan Hashemite Fund for Human Development (JOHUD), Jordan River Foundation (JRF), International Rescue Committee (IRC), 
Ministry of Public Works and Housing (MPWH), Syrian Refugee Affairs Directorate (SRAD), Ministry of Planning and International 
Cooperation (MOPIC), Agency for Technical Cooperation and Development (ACTED), Ministry of Interior (MOI), Mercy Corps (MC). 

MAIN ACTIVITIES - SYRIAN REFUGEES 

Registration 

 In December 2014, 4,241 Syrian refugees arrived and registered with UNHCR, bringing the total of Syrians registered in 2014 to 
120,569 individuals. There is currently no backlog for registration in UNHCR’s registration centres and registration takes place on 
the same day as first approach.  

 Protection 

 In addition to capacity building and support to national protection institutions, UNHCR provides legal counselling to over 30,000 
refugees; support to the Office of the Civil Registrar and the Sharia Court to issue civil documentation; case management services 
to over 2,800 children at risk and 1,400 survivors of Sexual and Gender Based Violence; and durable solutions.  

 UNHCR is actively supporting UNICEF and other partners in the coordination of education activities for refugees in Jordan. 

 Cash Assistance 

 Regular cash assistance is provided monthly to 21,000 of the eligible urban registered refugees. The delivery mechanism is based 
on an innovative biometric system using the iris recognition of beneficiaries at iris equipped ATM machines. For budgetary 
reasons, not all the eligible families can be assisted. The waiting list comprises of 5,611 Syrian families.  

 26,893 Syrian refugee families are assisted for winterization with the net amount of USD 9,655,113. Winterization assistance was 
provided by UNHCR in November and December 2014 (to cover the months of November 2014 –February 2015).   

Shelter 

 As the Sector lead, UNHCR is providing shelter support to refugees living in camp and non-camp settings. A total of 27,546 shelters 
were provided and/or built in camps in 2014, including 6,260 caravans and 13,257 tents in Zaatari camp, and 8,029 T-shelters in 
Azraq, where an additional 1,994 T-shelters are under construction. In coordination with sector partners, UNHCR also intervenes 
in non-camp areas, including upgrading of sub-standard housing units among other activities.  

Coordination and Camp Management 

 UNHCR leads the refugee response in support of the Government of Jordan. 64 NGOs and UN agencies participated in the 2014 
Regional Refugee Response (RRP6) in Jordan.  

 UNHCR also supports SRAD in the management and coordination of Zaatari and Azraq refugee camps. More specifically, UNHCR’s 
role is to ensure that aid is provided in accordance with international humanitarian standards and protection principles, and to 
maximize the efficiency of funding provided for the refugee response by identifying gaps and targeting assistance.  

Health and Nutrition 

 UNHCR health activities in urban and camp settings include: provision of primary health care, reaching 178,325 individuals; 
provision of new arrival with medical screening, triage and vaccination; prospective surveillance in urban settings; antenatal care 
for 26,433 female in reproductive age; screening of more than 25,000 children for malnutrition; clinical mental healthcare services 
for 54,456 individuals; provision of secondary and tertiary lifesaving health services through referrals program to 14,902 
individuals; increased availability of Gender based Violence (GBV)-related medical services. 

 UNHCR equipped and rehabilitated 51 primary and secondary governmental facilities and trained over 2,000 Community Health 
Workers. 
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 Community Empowerment and Self-Reliance 

 In partnership with IRD, UNHCR supported 663 educational, cultural and social activities conducted by the 15 Syrian Community 
Support Committees (CSCs) all over Jordan in 2014 for 49,623 beneficiaries (34,623 Syrian refugees and 15,000 Jordanians). 

Water and Sanitation 

 While UNICEF is the WASH Sector lead, UNHCR has undertaken various projects focusing on infrastructure support projects in 
host communities. Conducted through Mercy Corps and IRD, these projects concern primarily water infrastructure priorities 
identified with the Ministry of Water and Irrigation, such as rehabilitation of wells and pipelines.  

HIGHLIGHTS NON-SYRIAN REFUGEES 

49,939  
Urban Refugees 
 

33,720  

Refugees with enrolled iris 
scan 

2,200  
Households provided with cash 
assistance in 2014 

64.5 
Percentage of women and children 

Population of concern  

A total of  49, 939 individuals  

Country of origin  Total  

Iraq          44,575 

Sudan         3,267 

Somalia        797 

Yemen        308 

Others 992 

Total 49,939 
 

 

 In December, UNHCR registered 2,683 non-Syrian refugees. In 2014, UNHCR noted an increase in the number of Iraqis 
approaching UNHCR, notably as a result of the upsurge in violence in Ninewa, Salah-Al-Din and Anbar.  

 2,200 households were provided with regular cash assistance in 20141.  

 UNHCR supports 6 Iraqi Community Support Committees (CSCs), which conducted in 2014 165 activities benefiting 4,237 Iraqis 
and 1,425 Jordanians. Two UNHCR supported CSCs for Somali and Sudanese refugees organized 83 activities in 2014 for 3,241 
refugees and 676 Jordanians. The CSCs gather refugees and Jordanians from the host community.  

 Non-Syria Response Partners (9): Caritas Jordan, CARE, JHAS, ARDD-Legal Aid, NHF, IRD, UNOPS, UNRWA, UNV. 

DONORS 

UNHCR is grateful to donors who have provided un-earmarked and broadly earmarked funds to UNHCR programmes worldwide 
and to the following donors for their support to UNHCR refugee response in Jordan in 2014:  Australia, Bahrain, Canada, Czech 
Republic, Denmark, Estonia, European Union including ECHO, Finland, Germany, Greece, Ireland, Italy, Japan, Kuwait, 
Luxembourg, Netherlands, Norway, Oman, Qatar, Republic of Korea, Russian Federation, Saudi Arabia, Slovak Republic, Slovenia, 
Spain, Sweden, Switzerland, UAE, UK, USA, Private donors. 

Contacts:  Helene Daubelcour, Sen. External Relations Officer, daubelco@unhcr.org, Cell +962798891307  

Sandra Hadjisavva, Associate Reporting Officer, hadjisav@unhcr.org, Cell +962790224359 


