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Victoria Square: 
Free services for 
Refugees and 
Migrants 

Toilets                          

Sleeping                

Showers                   

Information                

Internet                  

Food                     

Clothing                   

Hygiene items      

Babies                     

Medical                    

 
 

 

 Caritas (Refugee 
Centre) 

 Caritas Day Centre 
(families) 

Faros (Women and 
Children) 

  Faros (Minors) 

 Jesuit Refugee 
Service 

PRAKSIS  

 Boat Refugee Found. 

  Salvation Army 

 Greek Forum of  
Refugees 

  IOM (off  map – 
near  Ilioupoli Metro 
station) 

• All services provided by organisations listed here are free.   
• For more information visit: refugeeinfo.eu/Athens 
• In case of  an emergency dial 122 

Medecins Sans Frontieres (MSF) 

 
• Services: Primary Health Care 
• Address: Elpidos 7, Athina 104 34 (operates at Faros 

Family Centre) 
• Hours: 5pm - 9pm (7 days) 
• Contact number: 6931 370546 

 

Version – 6 March 2016 



 

 Caritas   
Refugee Centre 

     
• Soup kitchen. Mon­Fri 10.30­1.00 
• Clothes distribution: Mon, Wed, Thu 9.00­11.00 
• Toilets & showers. Mon­Fri 10.00­2.00 
• Psychosocial support. Mon-Fri 8.00- 4.00 

(useful items distribution, hygiene products, baby 
milk and pampers. If  you have health problems, 
children or elders traveling with you, Caritas 
social workers can provide you free short stay 
at a hotel. 

• Interpretation: Arabic, Farsi 
• Contact person: Aglaia Kostantakopoulou 210 

5246637 
• Address: Kapodistriou 52, Athens 10432 

Caritas Day Centre (for families) 

       
• Day Centre for families with toilets, showers, 

internet, children’s area, resting room, clothes, 
diapers, baby milk, snacks. Social worker present.  

• Mon-Fri 10-4.  
• Contact: Veronica Paikou -  210 8220943. 
• Address: Ainianos str, 8, Viktoria square. 

   Faros   
Family center for women and children 

           
• Toilets, children’s play room, baby changing 

station, resting room for mothers, information 
spot, charging of  mobile devices, Wi-Fi.  

• For women and children  
• Opening hours: 9.30-14.30 (Monday-Friday) 
• Contact: Sofia Xiradaki, xiradaki@faros.org.gr, 

2108826661  
• Languages: Farsi/Dari 
• Address: Elpidos 7 
 
 
 
 

1 Praksis Make It Yours 

 

 

 

  

 

 

  

Faros day-center for unaccompanied 
children and teenagers  

                      
• Services provided: social work, information, 

referrals, social activities, classes, clothes, food, 
shower, toilets, computer and Wi-Fi. 

• Languages: Farsi/Dari and Arabic. 
• Opening hours: 9.30-18.00 (Monday-Friday)	
• Contact: Dan Biswas, biswas@faros.org.gr, Ph: 

2103818572, Address: Ioulianou 18 

Jesuit Refugee Service 
      

• Open: Mon-Friday 10.00 – 5.00 
• Welcome center for families and vulnerable 

people. Opportunity to relax. Shower/bathroom 
facilities. Toiletries and towels provided. 

• In cases of  dire need, families are welcome to 
stay overnight, and individuals on a case-by-case 
basis subject to space availability. 

• Contact: Daphne – 210 822 38 27 ext. 141 
• Smyrnis Street 27, 10439 Athens  

PRAKSIS     
    

• Primary medical care: General Practitioner, 
Pediatrician, Gynecologist, Dentist and Social 
Pharmacy, rapid tests for HIV/HBV/HCV 

• Social Services, Legal Services 
• Opening Hours: Monday to Friday, 09.00-17.00 
• Contact: Dina Vardaramatou, Ph: 2108213704 
• 5, Paioniou Street and Aharnon 

 Boat Refugee Foundation 

       
• Provide clothes, breakfast, tea, hygiene packages 

and blankets at night. 
 

  

    

Boat Refugee Foundation (cont.) 
• Find shelter for minors and families at other 

organisations. Information to refugees and 
migrants about where to seek assistance. 

• Location: Victoria Square (mobile) 
• Ph: 6945883356 
• Hours: Evenings – 7 days 

Salvation Army   

              
• Day Center for refugees & migrants. Services 

provided: information, computer/internet 
access (no Wifi), clothing, hygiene packs, 
pampers & baby milk. 

• Opening hours: 10.00 – 17.00 every day.  
• Contact: Emily Carlsson, Ph: 694 44 31 555 
• Email: emily.carlsson@salvationarmy.gr 

Greek Forum of  Refugees  
•  
•  
•  
• Mediation, information and interpretation  
• Interpretation available in: Farsi, Urdu, Arabic, 

English and French.  
• Contact persons: Ismini Karydopoulou 

2130282976, Yonous Muhammadi 6948408928 
• Address: 9-13 Gravias Street, 10678, Athens 

 IOM   

       
• Provision of  assisted voluntary return 
• Referral for provision of  accommodation for 

vulnerable groups of  migrants registered in 
the Assisted Voluntary Return program 

• Tel: 210.9919040, Fax: 210.9910914 
• E-mail: iomathens@iom.int 
• Address: 6 Dodekanisou st., 17456 Alimos  
• Mobile team visiting Victoria Square 

 
 
 
 

 
 


