
 

Amman Referral Coordination Working Group 

Institute for Family Health/Noor AlHussein Foundation,  

Amman – Jordan, 29th of September 2016 

 

Agenda:  
1. Presentation 

      1.1 Brief welcome and introductions of participants 
2. Agencies activities updates 

2.1 Introduction of new participants 
2.2 Updates from participants 

3. Presentations 
3.1 Presentation by Institute for Family Health/Noor AlHussein Foundation on their services 
3.2 Presentation by MSF on their services 
3.3 Discussions/Comments  

4. AOB, Wrap up and action points 
- Focal point for service roll out training 

  
 
Agencies present:  
MSF, IMC, JRF, IOCC, IFH/NHF, SC International, JOHUD, CVT, MDF, NRC, Medair, JRC, PCRF, QRC, 
INTERSOS, DRC, UNHCR 

 
1. Presentation 

UNHCR and DRC welcomed the participants and introduced the main objectives of the meeting 
especially for participants who joined for the first time.  
 

2. Agencies activities updates 
2.1 Introduction of new participants (PCRF)  
2.2 Updates from participants 

 
Some of the participants provided updates on their organizations’ current services, while the new 
INGOs/NGOs who joined for the first time the Amman referral coordination meeting presented 
their current services in the different geographical locations:  
 

o INTERSOS 
They provide PSS and informal education through CBOs in Irbid and Karak, also they 
provide the same services in the tents. They also have a new project to provide cash for 
protection for Syrian refugees and Jordanians, in Karak, Irbid and Amman. 
 

o IFH/NHF 
They have provided 650 children with special needs services. In Azraq camp they provide 
eye glasses and hearing aid for Syrian refugees, case management and PSS as well.  
 

 



 
 

o IOCC 
In the current project they will provide services to people with special needs, in Irbid, 
Amman and Balqa. In October they will conduct assessment to distribute mobility aid for 
the people who need it. They also provide cash for rent and working on shelter 
rehabilitation as well. 

 
o PCRF:  

They cover the expenses of the medical services/surgeries for children under 18 years 
regardless of the nationality and according to their criteria. PCRF have small projects to 
provide eye glasses, mobility aid as well. Currently they have winterization projects to 
target Syrian refugees. 
 

o MEDAIR 
They provide PSS and cash for delivery/health in Amman and Zarqa. Currently, they work 
on livelihood project in Irbid to target Jordanians.   

 
o DRC 

Rehabilitation of Nuzha Community Center is completed and the official opening on 19th 
Oct. 2016. DRC remain providing the same services and activities in Mahatta Community 
Center. Rehabilitation of DRC’s Livelihood center is completed in village 6 and the opening 
in October 2016, and providing trainings courses in sewing and tailoring in the camp as 
well. Necessary rehabilitation has been completed in the youth center at Princess Basma 
center in Maan. DRC provided 100 Syrian and Jordanian families with JOD 500 (for each 
family) as “small business grants” in Karak and Maan.  

 
3.. Presentations 

* Presentation by Medecins Sans Frontieres:  
MSFF is operating now from AlMuwasa Hospital in Markak Shamaliya. The Amman project 
is focusing on the victims of violence related to the ongoing crisis (war, epidemics).  They 
provide medical services/surgeries to injured persons, from Syria, Libya, Iraq, Ghaza, etc. 
such as Orthopaedic, Plastic/reconstructive surgeries and the maxillofacial surgeries. 
They do provide also Physiotherapy for the persons injured during the war and they have 
rehabilitation center inside and outside the hospital.  
During the presentation, MSFF distributed to participants their table of criteria for 
admission, the medical assessment form and the referral form.  
 
* Presentation by Institute for Family Health/Noor AlHussein Foundation:   
Attached is the presentation that was presented during the meeting. 
 

4.. AOB, wrap up and action points:  
   

Focal point for service roll out training 
** Participants registered the name of the focal point of each organization in order 
to participate in the training on service advisor which will be conducted by UNHCR 
(the date and the timing will be decided by UNHCR).  

 



Action points 

 The next Amman Referral Coordination meeting will be conducted on 27th Oct. 2016 at 
International Medical Corps premisses in Shmeisani.   

 

 In the next Amman Referral Coordination meeting:  
a) PCRF will conduct presentation on their services  
b) JOHUD will conduct presentation on their services 


