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DATE SUBMITTED: dd/mm/yyyy
	PART 1A - CLASSIFICATION DATA

	A.1 CURRENT / OFFICIAL POSITION DATA
	

	Position No.: 
	  BC Authorization (1) :      
	  CCOG Code (1):       

	Position Title: Senior Information Management Officer (Needs Assessment) 

	Position Grade: P-4  
	Position Category:  

	Position Location:       

	Supervisor Position No:      
	Position Title:       
	Position Grade:     

	
	
	

	(for  Global Positions only)
	
	

	Line Manager (2) Position No:      
	Position Title:      
	Position Grade:     

	 

	- ACTION REQUESTED -

	
	
	

	A.2  FORMCHECKBOX 
  FORMCHECKBOX 
CREATION OF POSITION  (Tick as appropriate)   FORMCHECKBOX 
  FORMCHECKBOX 
  FORMCHECKBOX 

Position Category:        FORMCHECKBOX 
STD (Standard)       FORMCHECKBOX 
 STD* (Standard  Star ) (3)     FORMCHECKBOX 
   FORMCHECKBOX 
 FORMCHECKBOX 
 STD-S (Standard Specific)    FORMCHECKBOX 
 FORMCHECKBOX 
 x EXP (Expert)

	A.3  FORMCHECKBOX 
  FORMCHECKBOX 
REVISION OF  EXISTING POSITION  (Tick as appropriate, and indicate the current, revised title, grade and category)
 FORMCHECKBOX 


 FORMCHECKBOX 
  FORMCHECKBOX 
Change of Title                               FORMCHECKBOX 
  FORMCHECKBOX 
 Upgrading                              FORMCHECKBOX 
 FORMCHECKBOX 


 FORMCHECKBOX 
 Downgrading:

	
	Title: 
	Grade
	Category

	From:
	     
	    
	     

	To:
	     
	    
	     

	

	 FORMCHECKBOX 
 Update of Duties             FORMCHECKBOX 
  FORMCHECKBOX 
                 FORMCHECKBOX 
 FORMCHECKBOX 
 Others (Specify):      

	PART 1B – POSITION JUSTIFICATION

	JUSTIFICATION    ( FORMCHECKBOX 
  FORMCHECKBOX 


 FORMCHECKBOX 
 Creation   /  FORMCHECKBOX 
  FORMCHECKBOX 
 FORMCHECKBOX 
 Revision) – Explain below why the creation of position is needed. If the position is to be revised, explain any new contextual developments or changes in position requirements that justify the review. If this is a Regional position, indicate also countries covered.
The coordination of humanitarian multi-sectoral needs assessments is a core responsibility of UNHCR and the organization is expected to have a comprehensive, predictable and appropriate assessment methodology and approach. This requires dedicated capacity in important field operations to ensure the effective and coordinated delivery of humanitarian interventions. Highly skilled needs assessment capacity is viewed as critical due to the complexity and nature of UNHCR’s interventions and its role in the inter-agency community. 

The Senior Information Management Officer (Needs Assessment) will support and technically supervise needs assessment work in the country operation. S/he will define needs assessment strategies, and develop the needs assessment capacities to ensure that UNHCR has quality information on which to base its programmatic decision making and that needs assessment approaches are in line with UNHCR’s global strategy.   TBD


(1)   To be completed by PCU  

(2)  Line Manager is the person in the Field responsible for facilitating the work of a Regional Global Officer

(3) Standard job functions for which job descriptions are not yet available on the intranet
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Date of Classification (1):     



	PART 2A – IDENTIFICATION OF POSITION

	Position No :      


	Position Title:   Senior Information Management Officer (Needs Assessment )
	Position Grade:  P-4

	Position Location :         

	Supervisor Position No., Title & Grade:      
	CCOG Code (1) :       

	Job Code (1) :      

	Job Profile (1) :      

	Job Function (1) :      



(1)  To be completed by PCU  
	PART 2B – POSITION REQUIREMENTS

	2B.1 ORGANIZATIONAL CONTEXT. Define the role of the position within the team, describing its leadership role, if any, it’s external/internal work relationships or contacts, the contextual environment in which it operates and the scope of supervision received, and where applicable, exercised by the incumbent. 
In close coordination and consultation with Headquarters (FICSS, Bureau) the Senior Information Management Officer (Needs Assessment) will assist country-based Information Management Officer (Needs Assessment) in the operation in defining, creating and implementing a needs assessment strategy that ensures coherence among the assessment approaches and products in the region. 

S/he will assist in defining, creating and implementing a needs assessment strategy, coordinate and manage joint assessment exercises as required, support the establishment of coordinated assessment structures and assist in developing the assessment capacity through training, mentoring and coaching. 

S/he will ensure that the needs assessment requirements will be adequately addressed, including preparedness, secondary and primary data collection, analysis and dissemination of needs assessment products.  

2B.2 FUNCTIONAL STATEMENT. Describe the accountabilities, responsibilities and authorities associated with the position. 

Accountability (key results that will be achieved)
The Senior Information Management Officer (Needs Assessment) ensures that the operation have a clear and comprehensive needs assessment strategy and preparedness plan that compliment each other and are in line with UNHCR’s global commitment to coordinating needs assessments. 
S/he ensures enhanced leadership in providing quality needs assessment information and deliver reliable, accessible, relevant, timely and appropriate assessment reports tailored to respective audiences.  

S/he ensures enhanced needs assessment knowledge and capacity within the country operation with strong coordination and information sharing with partners. 

Together with Information Management team, the Senior Information Management Officer (Needs Assessment) will ensure that assessments undertaken are sufficiently comparable due to the use of Common Operational Datasets and key indicators. 
S/he ensures that the Country Office will be able to improve their needs assessment performance and products through learning from good needs assessment practices and that UNHCR is meeting its cluster obligations in needs assessment coordination and practice at the country level where required. 

Failure in the delivery of these services risks that appropriate assistance is not delivered to people of concern and refugees. Additional risks are that other actors assume the leadership role, that donors become hesitant to fund the programme due to lack of communication and transparency, and that UNHCR is not meeting its refugee coordination role and/or cluster lead obligations in the countries covered by the post


	Responsibility (process and functions undertaken to achieve results) 
The Senior Information Management Officer (Needs Assessment) is responsible to support the implementation of coordinated multi-sectoral assessments in response to the (insert crisis) affecting (insert countries). 
· Develp and draft the country/operation-specific needs assessment strategy and define operational and funding requirements for the implementation of the strategy. 
· The strategy must include the internal mangement of information within UNHCR including document mangement, flows of information and discovery of data/information within UNHCR.
· Organize and convene an appropriate working group such as Refugee Information Management Working Group (RIMWG), or other relevant structure, to ensure a coordinated approach to needs assessment.

· Establish an assessment registry (where feasible on existing platforms, i.e. data.unhcr.org and/or hr.info) with all relevant assessment reports by UNHCR, partners and other stakeholders.

· Identify and obtain the needed data and information elements required through etsblishing an analytical framework and subsequent analysis and data collection plans for baseline and context- and sector-specific data.
· Coordinate and manage joint (multi-sector) assessment exercises as required.
· Provide technical assistance and guidance to UNHCR office and partners with a focus on improving the quality and compatibility of needs assessments undertaken in support of all sectors (in refugee situations) and UNHCR-led clusters.
· Support operational leads in making methodological decisions about how to conduct needs assessments.

· Enusre and perform data quality and consistency control
· Provide support population data mangement activities including population estimation, information flows from established systems, movement tracking, standard-setting/promotion and  desimination.
· Support the promotion of data and information sharing within the humanitarian community as well as the adoption of global a standards, and where appropriate, the establishment of country-specific common data standards.
· Enhance needs assessment capacity to undertake secondary data reviews and analysis of risks and vulnerabilities and work with relevant actors to produce and facilitate the analysis of needs assessment data, creation of associated reports, and subsequent utilization of this information for planning, prioritization, advocacy, etc.
· Design and implement a structured dissemination plan for all information products and services as appropriate (e.g. web portal, mailing list, information centres, etc.) including the definition of standard operating procedures for clearing information products for release. 
· Perform other duties as required. 



	Authority (decisions made in executing responsibilities and to achieve results)
· Preparation and implementation of needs assessment strategy.
· Technical supervision of Information Management team in support of needs assessments.
· Chairmanship of  relevant working group or structure for Needs Assessment Coordination in refugee humanitarian response.
· The incumbent will be supervised managerially by the deputy? in <Country> while functional supervision will be exercised by Field Information and Coordination Support Section (FICSS), Geneva. 

	2.3 REQUIRED COMPETENCIES, which illustrate behaviors that are essential to achieving deliverables described above, and that are critical to successful performance. All jobs require the staff to abide to the Values and Core competencies of UNHCR.  Where applicable,  select a  maximum of six Managerial and  three Cross-Functional Competencies. (Note that the Performance Appraisal and Management System (PAMS) allows for up to five Cross-Functional Competencies to be selected by the staff member and the supervisor. 
Code

Managerial Competencies
1. FORMCHECKBOX 
  x M001
Empowering and Building Trust
2. FORMCHECKBOX 
 x M002
Managing Performance
3. FORMCHECKBOX 
 x M003
Judgment and Decision Making
4. FORMCHECKBOX 
 x M004
Strategic Planning and Vision
5. FORMCHECKBOX 
 x M005
Leadership 
6. FORMCHECKBOX 
 x M006
Managing Resources
Code

Cross-Functional Competencies
1. FORMCHECKBOX 
 x X001
Analytical Thinking
2. FORMCHECKBOX 
 x X002
Innovation and Creativity
3. FORMCHECKBOX 
 x X003
Technological Awareness
4. FORMCHECKBOX 
  FORMCHECKBOX 
 X004
Negotiation and Conflict Resolution
5. FORMCHECKBOX 
 x  X005
Planning and Organizing
6. FORMCHECKBOX 
  FORMCHECKBOX 
 X006
Policy Development and Research
7.  FORMCHECKBOX 
 X007
Political Awareness
8.  FORMCHECKBOX 
 X008
Stakeholder Management
9.  FORMCHECKBOX 
 X009
Change Capability and Adaptability


	2.4 ESSENTIAL MINIMUM QUALIFICATIONS AND PROFESSIONAL EXPERIENCE REQUIRED.  Define the educational background, the relevant job experience and the language(s) that are essential to perform the work of the position.
At least 10 years of experience in humanitarian emergencies with increasing levels of management responsibility. 

At least 5 years of management experience in humanitarian emergencies, including experience leading multi-disciplinary, multinational teams in complex environments. 

Extensive experience in undertaking and managing humanitarian needs assessments.  

Strong technical assessment and leadership skills demonstrated in complex contexts.

Proven ability to mentor and manage people, organize multiple, simultaneous tasks, and deliver results within a specified period.

Proven ability to analyse the overall humanitarian situation.

Experience in handling sensitive data in insecure environments. 

Knowledge of the UN system and the international humanitarian community. 

Knowledge of protection-related guidelines, standards and indicators.
Ability to formulate assessment-related technical requirements and operating procedures.
Demonstrated ability for leadership in the context of partnership building and consensual decision-making.
Advanced understanding of social statistics

Proven qualitative and quantitative research skills.

Extensive knowledge of interviewing techniques and assessment questionnaire design.
Experience in undertaking secondary data reviews

Strong reporting skills proven in complex environments.
Ability to liaise with sectoral experts to ensure adequate analysis and accuracy of data.

Proven interpersonal and negotiating skills. 

Ability to use a logical and structured approach to collate archive and synthesize information

Experience in engagement with IASC Country Teams, government officials, civil society and donors. 

Experience with the IASC cluster system
Demonstrated ability to work effectively in emergency and/or complex operations within a multi-cultural environment. 

Strong written and verbal communication skills



	2.5 DESIRABLE QUALIFICATIONS & COMPETENCIES.  Describe any experience or knowledge that would be an asset, such as: UNHCR Learning Programmes, other training, additional languages, Field/HQs experience, etc.
Proficiency in a second official UN language is desirable. 

Experience with relevant software such as ArcGIS, Mapinfo, SPSS, EpiInfo6 , SQL Server, and/or proGres is desirable. 
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