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Trigger

Evolving Proximate

Structural

Escalation of viclence

Sense of security and inter-group relations

Inter-community contact - Sense of safety and security - Concern over prolonged presence of refugees - Quality of
relations between communities and level of prejudice - Propensity for collective action

Tension and resilience landscape
(history of conflict, pre-disposition to accept refugees)



CHANGE IN SECURITY

South

Nabatiye

North

Mount Lebanon
Begaa

Beirut
Baalbek-Hermel

Akkar

Compared to this time three months ago, would you say you
that you generally say that you feel more or less safe
walking around your neighborhood at night? Would you say
that security in your area has
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I
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I Worsened alot | Worsened a little ~ Stayed about the same  Improved a little ~ Improved a lot
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ASSAULT & VICTIMISATION

Fines -
Confiscated ID Paper =
Detention -
Raids =
Disputes between children -
Sexual assault/harassment -
Employer deducting salary -
Displacements/evictions -
Community violence/disputes -
Theft/robbery =
Kidnapping -
Extortion/bribes =
Physical harassment -

Verbal harassment -

)

Rates of assault or victimisation in previous three months by nationality.
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AIrK ASSAULT & VICTIMISATION

Of those reporting assault or victimisation, report of action taken by
nationality.
Nothing - ®
Notified NGO or UN Agency - ®
Limited movement afterwards - [
Confronted offender - o @
Resolved through family or friends - @
Reported to shawish - o
Reported to employer - @
Reported to landlord - @
Notified authorities - : @

Moved / changed residence - @

Per cent

Nationality @ Lebanese © Syrian
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QUALITY OF RELATIONS

The presence of a large number of
Syrian refugees in this community has
contributed to more incidents of crime
and violence

Lebanese and Syrians share many values
and have compatable lifestyles

The presence of so many Syrian refugees
in Lebanon today is placing too much
strain on Lebanon’s resources, like

water and electricity

Lebanese and Syrians in this community
are able to work together to solve
problems they have together

The Lebanese people in this area have

since 2011 been good hosts to refugees
displaced by the Syrian conflict who are
in need

Agreement with statements about Syrian presence, by nationality.
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#ArK CHANGE IN RELATIONS

And would you say that compared to three months ago,
relations between Lebanese and Syrians in your area have...

South : -
E

Nabatiye

North

Mount Lebanon

Begaa

Beirut

Baalbek-Hermel

Akkar

-100 -50 0 50 100

B Worsened alot | Worsened a little  Stayed about the same  Improved a little .~ Improved a lot
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#QArK TENSIONS

Reported drivers of Lebanese/Syrian communal tensions. Coding of top three
drivers identified by respondent.
Child Marriages/pregnancy - ) ]
Marriages between Syrians and Lebanese = ) ]
Unfair aid distribution - O
Differences in religion, nationality, place of origin - q
Cultural differences (like how women behave) - €
The political situation regionally and nationally - C
The media - [ ]

Competition for services and utilities = [ ]

Competition for the establishment of businesses
Competition for lower-skilled jobs - - O

Competition for higher-skilled jobs - o

Per cent

Nationality @ Lebanese  Syrian
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PREJUDICE

Marriage -

Children attending same school -

Living next door -

Sharing a workspace -

Percentage of respondents reporting each of the following interactions
with 'the other' [Lebanese or Syrians] 'disagreeable’ or 'very
disagreeable'.
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#Ark LEBANESE & SYRIAN INTERACTION

For each, will you please tell me how often over
the last three months how often you've had
contact with [other nationality] in each area?

- | M Never

Religious events

Activities organized by NGOs or local -
organisations.

Paying rent
.~ Rarely
Social circles .~ Sometimes
Regularly
At work "~ Daily
In the shop
In the street

-100 50 100
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LEBANESE - SYRIAN CONTACT

Greater Lebanese Prejudice toward

Syrian Refugees
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SERVICE SATISFACTION

Public and recreational space

Social services

How would you rate the quality of the following services in
the area where you live?

Health services B No Access
I Very Poor
Electricity . Poor
Water Faln
~ Good
Sewerage | ' Excellent
Waste removal g
Educaton e
-100 -50 0 50 100
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BARRIERS

Corruption -

Services are used by people of _
other nationalities

Quality of public services is
too low

Services not available in my
area

| don't feel safe for me or my
family to use a service

Too many people use this
service

Perceived barriers to utilising public services

B Not Vulnerable . Vulnerable

www.arkgroupdmcc.com

14



CAPABILITY & FAIRNESS

International aid and assistance goes -
to the people who most deserve it.

If | am dissatisfied with a service |
am able to voice my concern with proper
authorities.

The municipality is doing the best it
can to respond to the needs of people
in this community.

Vulnerable Lebanese have been neglected _
in international aid/assistance
programmes.

-100

To what extent do you agree or disagree with the following
statements

1
-50 0 50 100

I strongly disagree ©  Disagree Neutral  Agree Strongly agree
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PROPENSITY TO VIOLENCE

South i

Nabatiye =

Violence is sometimes necessary when your interests are
being threatened.

North

Mount Lebanon -

Begaa
Beirut -

Baalbek-Hermel -

Akkar =

-50 0 50 100

- Strongly disagree = Disagree  Agree  Strongly agree
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