North Lebanon Hotlines — March 2017

Logos ‘ Organizations Area of coverage Lines Time
Multi-Sectoral Info hotlines
AL ) UNHCR North 71911496 | Mon-Fri
UNHCR 8:00-16:00
DRC Batroun, Bcharre, Tripoli, 76458578 Mon-Fri
General info Koura, Zgharta, Minieh- 8:30-16:30
A DANIS about their own | Dennieh
YREFUGEE | ™™
AC0UNCIL Akkar 79100373 | Mon-Fri
8:30-16:30
Caritas 6415086 Mon-Fri
\ , ‘ 8:30-16:30
\\ Ca”tas Caritas (Other Batroun, Bcharre, Tripoli, 81312301 Mon-Fri
\ chanon Nationalities Koura, Zgharta, Minieh- 8:30-16:30
,4 \\ mt_,[’um, Center than Syrians) Dennieh
s WCL Halba 6691268 Mon-Fri
E )¥) 8:30-16:30
AL e
Basic Assistance
, WEP WFP National 1594250
\l:f’\‘i* ‘Q\', Joint call centre in Beirut
—
IRC Akkar 70832176 Mon-Fri
K (its own 9:00-15:00
RESFeUs programs)
CSC Bank National 81692992 Always
ATM card (white card): open
c sc information for lost or
SR OH0E stolen cards
e Bank National (Blue card: 01242477 | Always
o IBANO-FRANCAISE Libano Francaise | information for lost or 03242477 open
stolen cards)
Education
SCI Akkar 76777423 Mon-Fri
8:00-16:00
Batroun, Bcharre, Tripoli, 71598200 Mon-Fri
Koura, Zgharta, Minieh- 8:00-16:00
Save the Children. Dennieh
NRC Minieh-Dennieh 03009236 Mon-Fri
(Tripoli) 30092360 9:00-16:00

“m NORWEGIAN
REFUGEE COUNCIL




Akkar 70907868 Mon-Fri
9:00-16:00
Health
NextCare National 1504020 Always
To be called open
CARE only when the
person is in the
Four Health Managed with Care emergency
room.
IMC TBC 70448063
International g';'seii'tihnce .
Medical COI'IJS SGBYV survivors)
RESTART Batroun, Bcharre, Tripoli, 76944114 Mon-Fri
(Mental Health) | Koura, Zgharta, Minieh- 06411451 8:30-17:00
Dennieh
Livelihood
SCI North 78855096 Mon-Fri
8:00-16:00
K IRC Akkar 76064550 Mon-Fri
ReSEUe 8:30-16:30
Protection - Child Protection
SCl Batroun, Bcharre, Tripoli, 71077461 Mon-Fri
Koura, Zgharta, Minieh- 76718482 8:00-16:00
Dennieh
Save the Children.
, DRC Batroun, Bcharre, Tripoli, 70178555 Mon-Fri
0 AN ! Koura, Zgharta, Minieh- 8:30-16:30
o REFGE
QCOUNmL Akkar 70567598 | Mon-Fri
8:00-16:00
Protection - Legal Assistance
I:) IRD Akkar 76591029 Mon-Fri
9:00-17:00
Batroun, 79144688 Mon-Fri
Bcharre, Tripoli 70580631 9:00-17:00
Koura, Zgharta 70194364
Minieh-Dennieh
NRC/ICLA Minnieh, 76700525 Mon-Fri
NRC NORWEGIAN Zgharta, Bedawi 9:00-16:00

REFUGEE COUNCIL



http://www.nextcarehealth.com/

Donnieh, Halba 70800626 Mon-Fri
Akra, Miniara, Tal Abbass, 9:00-16:00
Tal Andeh, Berkayel, and
surrounding areas in Akkar
Wadi Khaled, Akroum, Akkar | 78801313 Mon-Fri
Attika 9:00-16:00
UNRWA National (country-wide) 76882226 Monday-
Only for PRS Friday
7:00-19:00
Protection - Persons with physical disability
HI North 76426676 Mon-Fri
HANDICAP Rehabilitation and 8:00-16:00
psychosocial support
""ERNA“ONAL for persons with disabilities
, Arc en Ciel Akkar 06693030 Mon-Fri
arcenciel Al Prosthetics and 06693032 8:30-16:30
wirticier wo Aiveloppomant equipment for disabled
- . persons
Protection - SGBV
IRC Batroun, Bcharre, Tripoli, 70999058 Always
Koura, Zgharta, Minieh- open
Dennieh
Wadi Khaled 70354917 Always
open
INTERNATIONAL Akkroum, Kfartoun, Hnaider | 76861761 Always
RES 9 TEeE and Kanissa (Mobile) open
Berkayel Center 76784468 Always
open
Al Haweich, Tekrit, Machha 76862555 Always
open
_ DRC Batroun, Bcharre, Tripoli, 70178555 Mon-Fri
2D DANISE Koura, Zgharta, Minieh- 8:30-16:30
S CouNIL
Akkar 70567598 Mon-Fri
8:00-16:00
IMC Akkar 70448063

(Women & girls)




IMC Batroun, Bcharre, Tripoli, 81240210
(Women & girls) | Koura, Zgharta, Minieh-
Dennieh
Iemaional
M@dmaltmps IMC (Men and Tripoli and Akar 71819708
boys)
IMC (Men and Beddawi 71944389
boys)
;_;_:0 LECORVAW Tripoli (Individual 79133636 Mon-Fri
: %l counselling/PSS/SGBV 8:00-16:00
T — .
e Survivors
P = r;.c% ABAAD All Regions 76060602 Always
== 71283820 | open
WASH/Shelter
Concern WW Akkar 78879293 Always
ConNCERN 76875095 | open
= Solidarites North 70066589 Mon-Fri
International 8:00-16:00
Premiere Akkar (Sahel area) 79105528 Mon-Fri
Urgence Shelter rehabilitation 8:00-
16:00
el Akkar 81692992 Mon-Fri
@ 8:00-16:00
NRC North 78848483 Mon-Fri
Others
ICRC North 6412407 Mon-Fri
Family tracing/Reunion/ 9:00-4:00
Detention/War Wounded
Sy Caritas Caritas Koura 6415086 Mon-Fri
*%cbdr‘lon Community Centre 8:30-16:30




