
IRAQ MONTHLY UPDATE: FEBRUARY  2018    BASIC NEEDS

Sectoral Indicators Progress Reached/Target

KEY FIGURES:  

7 partners reporting for the month 

HIGHLIGHTS

Duhok: Core Relief Items (CRIs) were provided to meet the needs of the newly relocated families to Domiz 1 camp. Replenishment
of heating stoves: 5,955 refugee families received replacement heating stoves (5,404) and various NFIs (551) in Domiz-1 and 2
refugee camps. Heating stoves were replaced due to the inferior quality of previously distributed stoves and recommendations of
the 2016-2017 Post Distribution Monitoring. The 551 families received NFIs based on needs assessments and referrals by several
UNHCR and Camp Management protection teams.

Sulaymaniyah: Winter distributions were completed in December, however following an additional assessment, 489 families were
in need and received heaters. Also, storms in February caused flooding in the camps, though the damage was minimal, tents and
Core Relief Items (Plastic Sheeting) have been replaced for the families whose homes were damaged. Repairs to communal
infrastructure are ongoing. In total, 506 refugee families received Core Relief Items.

Erbil: Following field and Camp coordination assessment mechanisms, families in the four camps were identified and received
Core Relief Items for replenishment of torn or used items.

ACHIEVEMENTS

NEEDS ANALYSIS

In Duhok, 522 calls on the refugee hotline were received, for requests or complains.
The majority of these requests were related to need for cash, mainly for medical
expenses followed by shelter and Core Relief Items. In Domiz camp 1 complaints box,
1,003 complaints were lodged, the majority of which were about food and CRIs. The
received complaints were directed to the relevant organizations for follow up.

In Erbil, 11% of the 531 calls from refugees on partners’ complaints hotline concerned
requests for Core Relief Items (CRIs) and winter clothes. 50% of the callers requested
financial support for general purposes such as health, cash for milk and diapers, cash
for food, education, debt, shelter and transportation. Refugees receiving replacement heating stoves in 

Domiz-1 Camp. /UNHCR/ R. Rasheed 

Leading Agency: 
UNHCR Field Offices in Duhok, Erbil and Sulaymaniyah (KR-I),  Shadman Mahmoud, mahmoush@unhcr.org.  Mulpti-purpose Cash Assistance Alma Dozic, DOZIC@unhcr.org

245,000 Syrian Refugees expected by end-2018

248,092 currently registered

USD 226.8 million overall funding required in 2018

33 million (14.5% of total) required for Shelter
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9179 households received NFI (CRI) seasonal support to
vulnerable families (in-kind)

0 households received cash for CRIs (cash for winter
including fuel)

0 refugee households received multi-purpose cash
assistance (cash grants)

7319 housholds (MHH/FHH) received replenishment CRIs
and basic items

208 newly arrived households (MHH/FHH) received CRIs
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