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General update
The CCCM team in Dollow supported FSL partners to 
conduct a registration of new arrivals in 2 sites. The 
registration was based on a vulnerability assessment 
conducted by CCCM in March. 5,066 people were 
registered for food assistance 

Eviction risk monitoring is ongoing in Kismayo, Baidoa 
and Garowe. CCCM teams work closely with protection 
partners and local authorities to mitigate evictions and 
support affected families to relocate to new sites.

Service monitoring is ongoing across all sites in Baidoa, 
Kismayo and Garowe.  The site monitoring tool looks to 
provide key data monthly improving partner responses in 
IDP sites.and to gauge changes in standards within a site 
which will allow for clusters/partners to coordinate 
activities accordingly.  

The CCCM Complaints and Feedback Mechanism is 
operational in Dollow and Baidoa. When a complaint is 
received, camp management provides feedback to the 
concerned households and refers to the appropriate 
service provider as needed.

Camp Management Committee meetings are ongoing 
with site committees in Garowe, Baidoa and Dollow.  
CMC meetings, which bring together camp management 
and the displaced community, help partners better 
understand and respond to community needs. 

The CCCM Cluster in Baidoa co chaired the �rst meeting 
for the Relocation Task Force in Baidoa on the 18th of 
July. The meeting was attended by 45 participants from 
the regional, state and local government, UN and NGOs. 
The meeting discussed the overall relocation plan and 
agreed on the composition of the task force membership. 
The next meeting will be held in mid August. 
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Overall Objective

Gaps

To improve the living conditions and protection of IDPs in 
sites and settlements and ensure equitable access to 
services and assistance of all persons in need, with a 
clear focus on moving toward attaining durable solutions 
with full participation of the displaced and host 
communities.

• Restricted humanitarian access in some parts of south 
and central Somalia

• Lack of information on service provision at site level 

• Lack of land tenure and forced evictions inhibit the 
ability of partners to improve living conditions in sites

• Low levels of community participation and AAP inhibit 
ability to improve bene�ciary targeting to include 
marginalized populations

1.5 million
657,139

Target
AchievedStrategic indicators

# of IDP reached by CCCM partners

1,600 sites
685 sites

# of sites with established CCCM 
mechanisms

89 districts
94 districts

# of sites covered by the Detailed Site 
Assessment

1,600 sites
685 sites

# of sites with established community 
participation structures

1.5 million
657,139

# of displaced people with access to 
information about humanitarian services

Coordination Hubs
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Detailed site assessment 
conducted by IOM/REACH

Drought displaced women in Kabasa site in Dollow have improved access to 
water after site upgrades by CCCM and WASH partners. Muse/IOM 2018 


