
  THE VISION

Al Nuzha Community Support Centre (CSC) opened in 2018 as the second phase in 
UNHCR’s work on community cohesion and urban community outreach, bringing together 
refugees and Jordanians in the design, implementation and evolution of community based 
support. It is the first multi refugee nationality CSC following the “One Refugee” approach, 
aimed at targeting all refugees in need of protection, irrespective of their country of origin 
and to the same standards.
 
To ensure sustainability of the project, UNHCR builds upon the cooperation with its 
national partner JOHUD. This approach aims at the strengthening of national 
Community-Based Organizations (CBOs), while at the same time including refugees into 
national structures.

The centre offers a range of protection, social, cultural and training opportunities.

Nuzha is also a key component of UNHCR’s ongoing efforts to facilitate a structured 
dialogue between the host and refugee communities.

It is used as a platform to further skills training and livelihood opportunities, and a safe 
space for refugees to gather, exchange ideas and engage in community life, strengthening 
the sense of belonging.

Like all CSCs across the country, it also serves as a platform to provide mobile helpdesks 
and registration outreach activities.

All activities and responses in the centre are consistent with relevant UNHCR policies, 
such as Communicating with Communities (CwC), Accountability to Affected Populations 
(AAP) and Age, Gender, Diversity (AGD) Policy.
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PARTICIPANTS & ACTIVITIES

Male  | 3,150
Female   | 5,805

Breakdown by gender (cumulative)

Cumulative number of participants | 8,955
Cumulative number of activities | 175
Cumulative number of sessions | 284
Cumulative activities spending | 44,093 ($ US)

Breakdown by age group (cumulative)
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Number of activities
Number of sessions

0-18  | 4,635
19-59  | 3,974
60+    | 346

Breakdown by nationality (cumulative)

Attendance per Month (2019)

Syrian  | 2,632
Jordanian | 2,214
Iraqi    | 1,258
Sudanese | 1,048
Somali  | 556
Yemeni | 1,128
Other  | 119
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