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Agenda

Welcome

Livelihoods Ongoing Programmes Mapping Training

Introduction to the coordination mechanism of 3RP

AOB

Overview of the Livelihoods 2019 Indicators
New interactive guidance interface for indicators
An introduction to Activitylnfo

Monthly reporting routine, definitions of attributes and
extracting data

Services Advisor




Ongoing Programmes Mapping Questionnaire

Livelihood_mapping_questionnaire_june2019_E

*Field Monitoring Assistant (FMA) Number:

*Interview Date:

yyyy-mm-dd

*Province:

Adana
Adiyaman
Afyon
Agri
Aksaray
Amasya
Ankara
Antalya
Ardahan
Artvin
Aydin
Balikesir
Bartin
Batman
Bayburt
Bilecik

Bingol

Q

*District:

*Type of Organisation:

Chambers (Industry, Commerce, TOBB Branches in Provinces e.g.)
Public Education Centres

ISKUR Branches

Municipalities' Livelihoods Focal Points

Violence Prevention and Maonitoring Centers

Multiple Purpose Community Centers

KOSGEB

()NGOs

Vocational Training Centres

Headquarters, General Directorates and Provincial Directorates of relevant
ministries; MoOFLSS, MoNE, MoAF e.g.

Social Assistance and Solidarity Foundation (SASF)

*Name of Organization:

Consent Message: We would like to receive some information on livelihood
activities in order to understand field level presence. We would like to ask you a
few questions on the llivelihood activities that you are conducting to avoid
duplication and to increase the quality of collaboration in the field. Would you be
willing to answer our questions? Thank you.

Yes

No

Save as Draft

+ Submit


https://ee.humanitarianresponse.info/x/#USh2yQVY

Mapping Survey Outcomes

The Livelihoods Mapping Survey has been
conducted in 45 provinces since March
2019

428 different organisations declared their
livelihoods activities to the FMAs
Vocational trainings and Turkish language
courses are the most popular livelihoods

activities in Turkey
Livelihoods act|V|t|es in Turkey

IIE
34
Ed s

Livelihoods activities
according to organisation type

(INGOS
MULTIPLE PURPOSE... |l
VIOLENCE PREVENTION AND...
KOSGEB
ISKUR BRANCHES
MUNICIPALITIES’ LIVELIHOODS...
PROVINCIAL DIRECTORATES...
VOCATIONAL TRAINING...
CHAMBERS (INDUSTRY,...
PUBLIC EDUCATION CENTRES

—rE
0O 20 40 60 80 100 120

= With 27 activities, Gaziantep is the
leading province with the most
livelihoods activities

= Gaziantep is followed by Adana,
Denizli, Mugla and Mersin
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Syrian Refugee Response

Density of Syrian Refugees

« 3.6 Million Syrians displaced

* 60+ organisationsresponding (Govt,
NGOs, INGOs, UN Agencies)

* A comprehensive picture of progressin
Turkey refugee response is needed.




COO I'd i n ati on St ru Ctl.l re & 3 R P Regional Refugee Response Plan

There are Organigram of National Level of Coordination

+ 6sectors

RC, UNHCR &UNDP

* Sub-sectors PARTICIPANTS: UN AGENCIES,RCO

+ Technicalworking groups T ——
SYRIA TASK FORCE

* Taskforces UNHCR &UNDP

PARTICIPANTS: UNHCR, UNICEF, WHO, WFP,UNDP,IOM, UNFPA, UNIDO,
FAO,ILO, UNWOMEN; NGOs nominated by sectors and donors

ceiue B SAsicheeDs | EoucATION -ﬁ; AT ] LELooDs | Protecrion: B WG|

UNHCR & WFP UNHCR & WFP UNHCR & UNICEF WFP&FAO WHO & MoH UNDP UNHCR UNHCR
“esste -mﬁm
PROTECTION
WFP & TRC UNHCR
UNHCR & UNICEF

More detail:
Turkey coordination structure MoFLLS

. UNHCR
Turkey Information Hub UNFPA
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)
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http://www.refugeeinfoturkey.org/img/images/OrganigrammeUpdated.png
http://www.refugeeinfoturkey.org/

Planning the Response

INDICATOR

Gained access by Individuals gained # of individuals Reported in gender,
improving better access to completed al types types of training,
employability, better economic of livelihood certification, number
and improved opportunities trainings of hours,

working conditions disaggregation

Livelihoods and living Improved employability # of individuals # of women, men types
conditions improved by livelihood trainings completed trainings of training, certification

IMPLEMENTATION
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Inter-Agency
Coordination
Turkey




2018 Achievements )

Partners by Province

Inter-Agency
Coordination
Turkey

ISTANBUL

' L Number of Beneficiaries Reached
uva Asseeiation
| ASAM | 1OM |

Ry 66,867

| u;:? I ANKARA

Female Male

KAYSERI
ILO | TRCG

1,264

# of Syrian men and women or host community
members started/developed entrepreneurship
/business

2,159

o |Fao # of Syrian refugees or host community members
| TRG | DRC | increased income through job placement,
IBC | WHH | Rizk | UNDP | self-employment and income opporiunities such as
TRC | Gencern cash for work
Alresala | DRC Worldwide

International

6,691 158 147 3,492 50,722 2,611 87

o S — - . # of male and female # of pilot initiatives launched
# of youth and individuals I : # of persons participating in # of Syrian or host community i i -
CEE DR Survivors of GBY oo ielinoods aciviles, frgeting  COMITON evenis organizedfor - members compieted tranings SRR B
from training and awareness At - g - : o TSI both refugee and host (e.g. technical vocational, L Pl [2-TLEE -
raising disaggregated by livelinoods support, including social cohesion and conflict communities to improve language., skills, and all types individual counselling, job engagement aimed at creating
gender PSS and specialized support prevention implemented peaceful co-existence of Iivelihdods sI'(ills trainings) counselling and business livelinoods opportunities for
mentoring/coaching impacted communities

Implementing Agencies

N N N e ) ) N O O O O U

Supporting Agencies

Sources: Activity Info Feedback: adile.sahin@undp.org @The number of beneficiaries reached is calculated by summing indicators selected by the sectors; there may be duplications.


https://data2.unhcr.org/en/dataviz/36?sv=4&geo=113

How to MonitorActivities?

At the start of the year, sectors set objectives, outputs and activity indicators and decide how to measure progress
towards those goals.

What is an indicator?
Variable that indicates or shows a given situation, and hence can be used to measure change

Example:

Objective: Improved livelihoods and living conditions, including better and improved decent work conditions both
for Syrians and host communities

Output: Syrian and/or impacted host communities gained better access to economic opportunities and gender
sensitive active labour market

Indicator: # of Syrian men and women or host community members employed through public infrastructure and
environmental assets improvement such as cash for work programmes

Where do we report progress? On Activitylnfo




Guidance for indicators

3RP Livelihood Sector (2019-2020) - Indicator Guidance Motes

3RP Livelihood Sector (2019-2020)
Indicator Guidance Notes

Content

Introduction. 3

Output 1.1 Improved economic opportunities for specific Syrian groups such as youth and
most vulnerable (SGBVY survivors and victims of child labor) Syrians and host communities.

1.1.1 # of youth and individuals identified at risk benefiting from training {e.g. vocational and
language skills) and awareness raising (e.g. labor and employment laws) ...

1.1.2 # of youth and individuals identified at risk gaining income through employment or
business disaggregated by gender. 5

1.1.3 # of individuals who are survivors of GBV receiving livelihoods support, induding PS5 and
spedialized support {individual or in groups) 5

Output 1.2 Promoting inclusion and peaceful co-existence among Syrians, host communities
And other local groups. "

1.2.1 # of community-based livelihoods activities, targeting social cohesion and conflict
Prevention. 6

1.2.2 # of persons participating in common events organized for both Syrians and host
Communities to improve peaceful co-existence. B

Output 1.3: Syrian and/for impacted host communities gained better access to
economic opportunities and gender sensitive active labour market. 7

1.3.1 # of Syrian men and women or host community members completed trainings (e.g. technical
wvocational, skills, and all types of Iivelihoads skills trainings) 7

1.3.2 of Syrian men and women or hest community membears employed through public
infrastructure and environmental assets improvement such as cash for work programmes........... B

1.3.3 # of Syrian male and female and affected host community members increased income
through job placement, self-employment and income opportunitie: 8

1.3.4 & of Syrian refugees completed Turkish language trainings. 9

Output 1.4: Capacities of policy makers and service providers are strengthened to provide
livelihoods related support services such as design and implementation of active labour
inspection, work permit acquisition and certificationfaccreditation of skills......

1.4.1 # of advocacy interventions and awareness raising campaigns on labour regulations aimed at
duty-bearers (policy makers), and partners/service providers as part of capacity building............. -9

3RP Livelihood Sector (2019-2020) - Indicator Guidance Notes

1.4.2 # of male and female impacted community members assisted with individual counselling, job
counselling and business mentoring/coaching 10

1.4.3 # of pilot initiatives launched or alliances formed to increase public/private sector engagement
gimed at creating livelihoods opportunities for impacted communitie: 11

1.4.4 # of Syrian men and women or host community members benefitting from strengthened
capacities of public institutions to access employment opportunitie: 11

Output 1.5: Knowledge base expanded to identify and share job opportunities, income generation,
business opportunities or other related interventions with focus on the gap between labour
demand and supply for male and female workforce. 12

1.5.1 # of gender sensitive assessments on labour market demand in areas with high concentration
of Syrian: 12

1.5.2 Database for all Livelihoods trained beneficiaries accessible to all partnersfy/n)

1.5.3 Good practices, lessons learned result of pilet initiatives on jobs barriers and livelihood issues
are collected and sharediy/n) 13

Output 1.6: Technical and financial support provided to SMEs and start-ups to enable job creation
1.6.1 # of start-ups/businesses started/developed including joint ventures and partnerships.......... 14

1.6.2 # of SMEs, businesses, institutions supported through business management trainings,
financial/non-financial services or technology transfer. 14|




New interactive guidance interface for indicators

2RP 3 2019-2020 3RP Reporting Guidance

EFUGEE &
RESILIENCE
PLAN 2019 - 2020

=
=4

5
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Inter-Agency
| Coordination

< Turkey

Turkey Inter-Sector

Search indicator by keyword

Activitylnfo Form Name
Search O\ & Please select an indicator from the list

Indicator List

Eode Indicator Name A Numerator

BN111 1.1.1 # of persons benefitting from access to adequate shelter solutions Please select an indicator from the list

BN112 1.1.2 # of persons benefitting from transportation services
BN121 1.2.1 # of persons benefitting from cash-based interventions
BN122 1.2.2 # of persons benefitting from Core Relief Items

BN123 1.2.3 # of persons receiving food assistance within TACs Disaggregation

BN124 1.2.4 # of persons receiving food assistance within host communities -

BN131 1.3.1 # of persons benefitting from gender-appropriate hygiene, dignity or sanitary items
BN132 1.3.2 # of persons participating in hygiene awareness sessions

BN133 1.3.3 # of persons receiving assistance to conduct household WASH rehabilitation .
Guidance

Please select an indicator from the list

BN141 1.4.1 # of provinces with access to adequate contingency stock in line with Government planning

BN151 1.5.1 Referral mechanism to access livelihoods operational

BN211 2.1.1 # of municipalities with strengthened capacities for service delivery

BN212  2.1.2 # of municipal infrastructures newly established to expand capacity for service delivery

BN221 2.2.1 # of personnel in welfare agencies trained on the delivery of social welfare services (SASF, TRC, others)

BN222 2.2.2 % of surveyed ESSN beneficiaries who are informed about key aspects of the programme (awareness of their entitlement
and/or how to contact the programme)

ED1100  # of Syrian children enrolled in ECCE and pre-primary education (formal)

ED1101  Expand community, home and school-based ECE provision in areas hosting refugees

ED1102  Provide ECE kits to centres/ schools

ED1103  Construct, rent and/or furnish new classrooms for ECE (Provide training to service providers and to ECE teachers)
ED1105 Implement parental involvement activities in ECE with the purpose of enhancing social cohesion

ED1200 1200 # of students (5-17 yrs) enrolled in formal education

ED1201  Construct and/or rent new classrooms



https://app.powerbi.com/view?r=eyJrIjoiNWY2ZDZlNDctMTAzNC00YmVmLWFkZWYtMWE4Njg3YjY5ZjFhIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9

New interactive guidance interface for indicators

Inter-Agency
Caordination
Turkey

3RP @) 2019-2020 3RP Reporting Guidance

Livelihoods Database Name

Turkey Inter-Sector

Search indicator by keyword

ActivityInfo Form Name
training Q =4 Livelihoods Objective 1
Indicator List
Eode Indicator Name Numerator
LH111 1.1.1 # of youth and individuals identified at risk benefiting from training (e.g. vocational and language skills) and awareness # of individuals

raising (e.g. labor and employment laws) disaggregated by gender.

Disaggregation

Gender,Age,Specify otherby district and training components

Guidance

Individuals with kind of vulnerabilities that require implementation of measures to ensure their
protection, such as Persons with disabilities, Important medical condition, Child or adolescent at
risk, women at risk, etc...

|dentified or Assessed to be at risk by protection specialists and referred by protection partners
for livelihoods support to make them self-sufficient.

Training: All types of training aiming to create or advance the livelihoods opportunities of
identified at risk persons. It can be one single training or training Package e.g. :( a. Language
training > b. vocational training > c. Job mentoring, etc...).




Activitylnfo Workflow

Partners

5 Correct Data
Report '
6
: v

N Activitylnfo

2 : 5 i
v ' :

______________________________

Sector IM

Sector lead/Co-lead




Activityinfo
[ rccivieyans GENEFITS FEATURES PRICING  BLOG | GET FREE ACCOUNT

Monitoring & Evaluation

software for humanitarian

operations

Field-tested in the world’s
Get started _ _
most challenging environments

O Set up your database yourself
ActivityInfo is software for data collection and reporting which works online

and offline. It is optimized for reporting on activities which are

O Invite your team and partners
geographically dispersed and implemented by multiple partner p

Inter-Agency
Coordination
Turkey

Arnanizatinne

O Analyze results in real-time
ST



https://www.activityinfo.org/

Partner Responsibilities

Report your monthly achievement against the set
indicators for each location

Report by the 10th of every month!

Respond to requests for clarification by sector
coordinators and IM focal points and tell your sector IM if

your focal point changes.




Turkey Information Hub
SECTOR WORKING GROUP PAGES AND ESSENTIAL LINKS

Find the latest updates, guidance documents and upcoming meetings for every sector.

&



https://www.refugeeinfoturkey.org/

2019 Monthly Dashboard
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Hover on the map to see more details.

INCREASING ECONOMIC OPPORTUNITIES ACCESS TO ACTIVE LABOUR MARKET

789

# of individuals identified at risk
benefiting from training and
awareness raising

6,261 0

# of individuals participated
trainings (vocational, language, all
types of livelihoods skills trainings)

# of individuals who are survivor...
GBV receiving livelihoods and
specialized support, including PSS

PROVIOSON OF TECHNICAL AND FINANCIAL SUPPORT TO ENABLE JOB CREATION

Female
—

10,459

Male

. C e . 52%
# of direct beneficiaries reached

by the sector

Implementing Agencies

Supporting Agencies

2 324

# of SMEs supported through
business management trainings,
financial/non-financial services

# of start-ups/businesses
started/developed including joint
ventures and partnerships

STRENGTHENING THE CAPACITIES OF POLICY MAKERS AND SERVICE PROVIDERS

0 0 0

# of host community members
assisted with counselling and
business mentoring

# of advocacy interventions on
labour regulations aimed at policy
makers and service providers

# of individuals benefitting from
strengthened capacities of public
institutions to access employment

Sources: Activitylnfo Feedback: ozlem.cavus@undp.org, IMTurkey@unhcr.org

The number of beneficiaries reached is calculated by summing indicators selected by the sectors; there may be duplications.


https://data2.unhcr.org/en/dataviz/36?sv=4&geo=113

Gender Thematic Dashboards

el TURKEY LIVELIHOODS SECTOR | Gender Thematic Dashboard () @) © 1=

TURKEY LIVELIHOODS SECTOR | Gender Thematic bashboard (&) @) TURKEY LIVELIHOODS SECTOR | Gender Thematic bashboard  (25) @) ©

BENEFICIARIES REACHED 2018 Summary LIVELIHOOD SKILL TRAININGS MAPPING OF SYRIAN OWNED ENTERPRISES IN TURKEY
#of indivi mpleted trainings i language and all types of livelihood skills) Reached | Targeted UNDP held a survey exercise on the labour habits among Syrian owned /—Female
50,722 | 155,555 enterprises Lo identify the diversity of the employment between male %12
o - Lo female personnel. Target provinces were Izmir, Mersin, Adana,
T ‘ and
Individuals reached Brealadoien by typé of ngs provided Broalalous by type o Vacational Training Hatay, Gaziantep and Kilis. Unfortunately, among the respondent 2: 766
“activities of by the sector partners Female Male representatives of 300 enlerprises, only 3.3% of them were women. i af individuale
sector partners , . employect
10,000 Vocational Computer Skills Employed Personnel by Nationality %88
5,000 Language [l 6,153 Male w4
2,000 i L —
000 Beske Life:skils |l 4 122 Syrian Turk'sh Other
Enterpreneurship i 2,604 66% 33% 1% Cnterprises established before 2012 are relatively larger
Jab counseling | 1,097 Textile s and more integrated with Turkish business life than
i e Cooperativism 172 i M Employed Women Personnel by Nationality those established later. For example, the averape
" livellhoods activities N employment at these enterprises is 27% more than the
[_¢3] Other* ox | “Turkish We Syrian W average employment for all enterprises interviewed. On
ST Nomer) jranomen the other hand, while the overall female employment
*Technical skils includes machine eperator, welding, failorship, craftsmanship e.g. 83% 7% rate is 12%, the female employment rate at enterprises
"Gther includes finance, agriculture, service industry and clerical established before s 33%.
Femble: Work performance of female employees
%25 17 INCOME GENERATION ACTIVITIES
g‘ cl:' Eg::u;i:’:gg"rperm e R o e . o i Average Above Average Top 15%
t2) # of n gh such as jol cash for
work and self.employment v el Porgaiad 124% 46.6% C

3274 { 25,920 No enterprise deemed the work performance of female employees as in the bottom 15% assessments, while only

13.8% of the enterprises evaluated the work performance of female employees as averape.

Income Generation
Livelihoods Sector partners specifically target women to support equal access to formal employment opportunities

activities provided by partners
and other services. In 2018, Livelihoods Sector partners provided support to 6,867 Syrians under temporary protec-

Reasons for the non-employment of women

tion, of the total number of beneficiaries #5% were female. The number of working Syrian womenis very low, and the = " |
number of Syrian women entrepreneurs are even lower. In terms of formal work, about 8% of the work permit for Business Developed 30 30 2%
Syrians were granted Lo female (MoFLSS database, March 2018). However, recent studies show that Syrian women are 45% 19 16
starting to be more open to working. Some of the factors regarding this increase is laws protecting women in so far, %88 - - - 2
support of women's civil society organizations and economic difficulties pushing all family members to work. Male ——
The main obstacles for women to enter the labour market are caring children; ly/people with disabilities and Cultural Aspects  Qualficatans Work Perfarmance Language Motivation Hausehold
household duties as well as language barrier and fear of sexual harassment in the workplace. Facilitating the entry of Income Generatlon k) {eaponeinties
a greater proportion of Syrian women on the labour market would require not only addressing practical barriers to Female The reasons for the \t of women were asked to question the low share of female employees
accessing work {lack of transportation option or carc facilitics) but also their lack of experience in the labour market %42 activitles provied by partners. at the enterprises despite positive opinions about the work performance of female employees. The respanses of
and their cultural distance to working. This requires a longer time frame than typical skills training programme, enlerprises locused on Lhree main areas, cullural, qualifications and discipline.
notably as getting women comfortable out of their home and socializing with other trainees/workersjemployers and Cash for Work
making workplaces saler is in important preliminary steps. 35% PRIVATE SECTOR ONLINE STUDY
INDIVIDUALS IDENTIFIED AT RISK REACHED .,/I\:glg In the food sector, women are generally assigned to administrative duties, while a few of them are employed in manu-
facturing units for the purposes of cleaning and sorting/packaging, etc. 40% of the participating companies obtained
# of indivi ivors of GBV receiving i upport, including PSS 98% Reached | Targeted work permit for their Syrian employees and out of the 23 employees provided with work permit, only 4 of them are
156 {160 Income Generation women. The main motivation for the private sector to employ female employees are replacing the employment gap for
activities provided by partners the unskilled labour and loyalty to the company and their dedication to the duties/tasks.
Rotindiaduala (dengiied atrisk e al L — TEXTILE SECTOR PLASTIC SECTOR PACKING SECTOR
elf-Employment
. . 20% el The conditions and salaries of securi- | The enterprises stated that theydonot | Due to the high circulation of
reakdown by Demography Breakdown by type of Tralning and/or Awareness Raising ty and shopping mall sector obstruct | discriminate religion, language and | SWff in the packaging depart-
o i . o %78 employment n the textile sector. This | race. It is stated that especially work | Ment,thereisaneed for unquali-
= /n/;r:so male ale Male is the reason that enterprises started | permit for employment, work experi- | fied women workers. It is stated
355 N longuage NN 2% to prefer foreigners under temporary | ence, age, honesty, knowledge of the | that the preference is to employ
1% Vocational [N 12% protection and to the women labour | language is important in the selection | women due to the fact that
0% Law 12 force. Salary scale is quite assorted | of stall. They added that they would | unqualified male statf usually
0% Entreprencurship | 1% betweel:\ staff; Turkis}'\ Menpaidmore | prefer women workex.’s as they‘ar.e dislike their duties.
| comparing the Turkish Women. The | more loyal and organized but this is
<% SGBY 3 ! L .
averape salary for Syrian Men is less | unfortunately not convenient due to
than Turkish Women, while Syrian the nature of the work.
Women earn the least amount.
Printing date: May 2019 Sources: Activiyln’s, MeFLLS, LNDF, UNHCR  Author: LNDP-Turkay, UNHCR Turcey  Feedback: ozlem.cavus@Lndp.org, cleay@un 1/4 Printing date: t4ay 2019 Souces: Acthvityln‘c, MeFLLS, LNDF, UNHCR  Author: LNDF-Turkey, UNHCR Turcey  Feedback: o2lem.cavus@undp.org, cleay@unhercrc 274 Printing date: May 2019 Sources: Activityln’s, MeFLLS, LNDF, UNHCR  Author: LNDP-Turkey, UNHCR-Turcey  Feedback: ozlem.cavus@Lndp.org, clea 3/4
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THANKYOU

UNHCR TurkeyIM/IA Unit
Livelihood Working Group

IMTurkey@unhcr.org
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