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Regional COVID-19 infection rates Despite tightened COVID-19 Movement restrictions continue to
decreased moderately but steadily prevention measures limiting impact UNHCR staff in country
throughout the month. Movement international travel due to the spread offices. To date, 35 offices are
and travel restrictions remained of new variants, access to territory for partially teleworking while two
largely in place, with a few persons of concern was generally continue on full telework mode.
exceptions. maintained.
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Operational Context

A All 49 countries and one territory in the region have reported COVID-19 cases among the general
population. To date, 40 countries and one territory have reported cases among persons of concern at
some point. Some of the concerned individuals have in the meantime recovered. However, any
figures or estimates should be taken with caution due to varying approaches to testing, data
segregation and reporting.

A According to WHO, daily infection rates in the European region decreased moderately but steadily
throughout the month, with movement restrictions and social distancing measures generally
maintained and extended into May. In April, cumulative deaths in the Europe region surpassed one
million. Meanwhile, although COVID-19 vaccination rates continue to differ across the region, the roll
out of vaccination programmes accelerated overall.

A In April, two UNHCR offices continued in full telework mode, and 35 offices in partial telework mode.
Visits to reception centres are strictly regulated, and outbreaks in collective accommodation or
detention centres have temporarily limited the ability of UNHCR and partners to access persons of
concern in some countries.

UNHCR Areas of Intervention
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A Quarantine measures upon arrival: Testing and quarantine measures are in place in all countries
registering significant numbers of sea arrivals. In April, 1,595 individuals arrived in Italy by sea, of
which at least 67 reportedly tested positive for COVID-19. Compared to March, both the number of
arrivals and of people tested positive to COVID-19 were lower (2,386 and 100, respectively). UNHCR
followed up on the disembarkations of rescued people from NGO vessels and their transfer to one of
the four operational quarantine ferries. As of 30 April, 675 new arrivals were observing offshore
quarantine. Unaccompanied children and persons with specific needs were transferred to quarantine
locations onshore. Concerns remain, however, related to lacking quarantine and reception capacity in
case of more arrivals, in particular for unaccompanied and separated children and persons with
specific needs.

A Some 1,725 persons arrived in Spain in April, mostly by sea, down from 2,350 persons in March. Of
these, 74% reached the Canary Islands. Three people tested positive for COVID-19 among arrivals in
Andalusia, and several persons reportedly tested positive in the Canary Islands but no official figures
on COVID-19 test results for arrivals in the archipelago were made available. Two arrivals to Melilla’s
main reception centre tested positive and were quarantined as per protocol, as were 21 persons who
shared spaces with them.

A Reception conditions: Lack of sufficient reception spaces, overcrowding and inadequate facilities in a
number of locations continue to pose challenges for residents to follow physical distancing, hygiene
and other preventive measures, and compound risks of contagion. Outbreaks in centres continued as
in March, resulting in restrictions of movement for centre residents. In the Czech Republic, COVID-19
has been detected in most of the collective refugee facilities and detention centres in the country
and, at the end of April, one detention centre remained quarantined, posing challenges to the
provision of legal services to quarantined persons. An outbreak in an accommodation for asylum-
seekers in Latvia resulted in several hospitalizations and quarantining of the centre. A significant
increase in COVID-19 cases was recorded among residents of reception centres in Bosnia and
Herzegovina, with some 176 cases earlier in April. After several tense weeks, preventive and reactive
measures showed results and all centres had ended quarantine by the end of the month. There were
no confirmed cases of COVID-19 in the reception centres or NGO shelters in the country as of end
April.
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A Compounding health risks and overcrowded facilities is resulting in increasing concerns regarding
mental health and tensions within facilities, and in some cases violence. In Belgium, according to
statistics from the authorities made public in April in response to a parliamentary query, more than
900 violent incidents took place in reception facilities in 2020, a 23% increase compared to 2019,
which was explained by the impact of COVID-19 measures on reception conditions. Meanwhile,
protests continue by residents of Pournara First Reception Centre in Cyprus, which continues to
operate 60% above capacity under deteriorating conditions, hosting some 1,600 people. Some 587
persons live in the main camp, 812 in quarantine spaces and 261in a tented area outside the camp
due to space limitations in the main area.

A Internally Displaced Persons: In Ukraine, movements through Entry Exit Checkpoints (EECPs)
remained restricted in April, with only two EECPs functioning: Stanytsia Luhanska (daily) and
Novotroitske (twice a week). Meanwhile, the Schastia and Zolote EECPs were open for crossings from
the GCA (government-controlled area) but remained closed from the NGCA (non-government-
controlled area). Free COVID-19 testing remained available at the Stanytsia Luhanska EECP in April,
but only some 60-90 people per day were tested (10% of overall crossings) due to a shortage of
medical staff administering tests. Rapid tests, although not supported by WHO policies and protocols,
were also available at the Stanytsia Luhanska EECP, with an average capacity of some 100 per day.
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A Inclusion in vaccination plans: Persons of concern are generally included in national vaccination
plans on a par with the general population. As a result, the persons of concern receiving the
vaccination have been those in the priority groups called due to age, profession or accommodation in
collective shelters. Moldovan authorities have vaccinated all asylum-seekers residing in the country’s
only reception centre on 2 April. Recognized refugees will be treated like citizens of Moldova and
access vaccines according to a phased rollout plan. According to a survey by UNHCR in Germany,
some regions have started vaccinating refugees and asylum-seekers living in collective
accommodations. In Azerbaijan and Montenegro, vaccination of persons of concern started in April.

A Vaccination registration for persons of concern in reception facilities has started in Austria and
Luxembourg. Armenian health authorities have announced changes in the national vaccination
programme to make COVID-19 vaccines free of charge in the primary healthcare institutions for
Armenian nationals, foreign citizens and stateless persons. Belgian asylum authorities have
communicated that persons of concern living in reception centres would be vaccinated in the centres
to facilitate access. Asylum authorities in Romania took a similar decision, announcing vaccination at
the centres to asylum-seekers and refugees regardless of residence. The new Epidemic Law in
Denmark has stipulated that asylum-seekers and persons staying illegally in the country will be
included in the vaccination roll-out plan.

A Elsewhere, UNHCR advocacy continues to ensure inclusion of all persons of concern ahead of
broader vaccine rollout. In line with UNHCR advocacy, the Croatian health authorities have recently
confirmed to UNHCR that refugees, asylum-seekers, stateless persons and people at risk of
statelessness will be included in the vaccination plan on a par with the general population. In Albania,
while refugees and asylum-seekers holding a residence permit have started to receive COVID-19
vaccines within the scope of the national vaccination programme, advocacy will continue for the
inclusion of asylum-seekers who have not yet received residence permits. UNHCR advocacy efforts
continue in Bosnia and Herzegovina, where authorities had yet to confirm the inclusion of persons of
concern in the national vaccination rollout by the end of the reporting period.

A Vaccinations began in Armenia during the reporting period, but concerns emerged over their slow
rollout. In Azerbaijan, despite ongoing vaccinations, the COVID-19 situation remained critical, with
infection rates remaining high in April and the number of deaths almost tripling compared to March.
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Due to limited humanitarian access, little information is available on the COVID-19 situation in
Nagorno-Karabakh, but media reported that vaccinations began there on 19 April.

A In Greece, the Government has announced it will issue a new and temporary number for all persons
of concern who do not have a social security or national health system number and wish to enrol in
the national vaccination scheme. As of 25 April, 1,566 asylum-seekers and refugees have reportedly
tested positive for COVID-19 since the onset of the pandemic: 714 on the mainland (64 more than last
month) and 852 on the islands (39 more than last month). In the meantime, some of those having
tested positive have recovered.

COMMUNICATION WITH COMMUNITIES

A Communication with communities of concern continued on COVID-19 vaccine campaigns across the
region, making use of different channels, as preferred and most relied on by communities of concern.
In Turkey, UNHCR published information on COVID-19-related measures and vaccinations on its Help
site and is answering vaccine-related queries through the counselling line and preparing WhatsApp
trees to disseminate information on vaccinations. In the Netherlands, the Refugee Corona Action
Committee, a coalition of refugee-led organizations, started Facebook live streams in Arabic and
Tigrinya, organized by the civil society volunteers of the COVID-19 Helpdesk, including on vaccination.

UNHCR partners in -

COVID-

A continued - - -

www.unhcr.org 4


https://armenpress.am/eng/news/1050868.html
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhi-in.facebook.com%2FC19helpdesk%2Fvideos%2Fhelpdesk-livestream-corona-vaccine-arabische%2F692908701396601%2F%3F__so__%3Dpermalink%26__rv__%3Drelated_videos&data=04%7C01%7Cdiazno%40unhcr.org%7Ceff80d553ce94776f2ec08d90e0b98ad%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637556265233225861%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IUBVDlSVPuNtZ6r9XidM5LWss9YAGl3eUSQ2lfVz3pY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhi-in.facebook.com%2FC19helpdesk%2Fvideos%2F906395440190252%2F%3Fcomment_id%3D906419683521161&data=04%7C01%7Cdiazno%40unhcr.org%7Ceff80d553ce94776f2ec08d90e0b98ad%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637556265233235859%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mbGbFT7xkuvLmXEkTVeIymo2x3i5lkLg5ZekTFAstEE%3D&reserved=0

