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Overview

The overall protection objective is to ensure that refugees and asylum-seekers have access to asylum, fair and
swift asylum procedures as well as full enjoyment of their rights as set forth in international and domestic laws. It
remains crucial for partners to continue strengthening the capacity of government institutions to respond to
emergencies, supporting improvements in registration and the asylum system whilst continuing the provision of
life-saving services, monitoring, mitigation of protection risks and finding durable solutions.
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Efforts will continue to reinforce comprehensive feedback and response mechanisms to ensure accountability to
affected populations. The response will continue to place a special emphasis on persons with specific needs,
ensuring that they have equal access to protection assistance and the opportunity to participate in community
self-management and decision-making. Promoting peaceful coexistence among communities as well as provision
of mental health and psychosocial support services also remain key priorities.

Analysis of achievements of the sector

Refugee Status Determination (RSD)

During the 4th quarter of 2021, the Refugee Eligibility Committee deliberated on cases of 12,856 asylum seekers.
Of the 12,856 individuals, 9,953 were granted refugee status while 2,903 were rejected on first instance. The
rejected cases were counselled on the appeal process and advised to appeal against the decision to the Refugee
Appeals Board. South Sudanese refugees are granted refugee status on prima-facie basis, hence they do not go
through individual RSD process except for a few cases. The majority of Congolese refugees are also recognized
on prima facie basis, specifically those who enter Uganda through the official border entry points. The limited
number who go to the settlements directly or to the urban centers undergo the individual RSD process.

Accountability to Affected Popultaions (AAP)

The Feedback, Referral and Resolution Mechanism (FRRM) helpline received a total of 39,000 calls during the
year, mostly general queries, which represents a 10% increase when compared to 2020. 65% of the queries were
resolved directly at the helpline level using FAQs, while 35% were sent to UNHCR and partner focal points for
follow-up and assistance. One third of the calls came from Kampala, uptake and usage of the helpline remained
low in West Nile. Two factors are contributing to the large number of Congolese refugees being recorded under the
indicator of complaints addressed through effective feedback mechanisms. First of all, uptake and usage of the
FRRM is the highest in the South West, where most Congolese reside. Secondly, there was a large spike in calls
from Kampala in Q4 mainly from Congolese recipients of cash-based support.

Community-Based Protection (CBP)

As in previous quarters, Protection partners have continued working with community structures at the settlements
and Kampala levels. As of 31st December 2021, a total of 28,665 persons including 11,255 females (39.26%) have
been involved in the various structures across the operation. As such they have been instrumental to work with all
partners involved in the key sectors of the response. This has also helped fostering the inclusion of the refugees
into the national social services as foreseen within the Global Compact on Refugees (GCR). In addition, the
annual participatory assessment was organized by UNHCR in collaboration with REACH Initiative and partners
between October and November 2021 in all refugee-hosting districts and Kampala.

Key indicators
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Objective: Access to asylum procedures, including reception, registration, and refugee status

determination (RSD)

Indicator Actual Target (2021) Actual M against annual target
Refugees registered on an individual basis

- Congolese and other refugees 566,325 573,406 _I
- South Sudanese refugees 958,968 937,766 —
- Burundian refugees 47,998 51,292 -|
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Persons that have access to RSD procedures

- Congolese and other refugees 21,720 28,917 I —
- South Sudanese refugees 1,607 115 F

|
- Burundian refugees 606 2,217 |

0 5,000 10,000 15,000 20,000 25,000 30,000

Objective: Protection of and accountability to all refugees are strengthened through meaningful

engagement with communities, with particular attention to at-risk groups

Indicator Actual  Target ('21) Actual M against annual target

Persons with specific needs provided with targeted support

- Congolese and other refugees 47,103 51,360 ———————— I

- South Sudanese refugees 70,915 86,320 A ——,
- Burundian refugees 20 5,348 ‘

- Host community 23,154 34,038 _—
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Complaints addressed through effective feedback mechanisms

- Congolese and other refugees 42 472 22,000 *
- South Sudanese refugees 17,655 18,000 —

- Burundian refugees 0 1,000 |

- HOSt Communlty 1 ’529 130 Or 10,000 20,000 30,000 40,000 50,000

Objective: Peaceful co-existence among communities strengthened

Indicator Actual Projection ("21) Actual M against annual projection

Reported incidents of conflict between / within host and
refugee community

- Congolese and other refugees 26/26  20/30

- South Sudanese refugees 184 /293 170/230

- Burundian refugees 5/6 3/3
Indicator Actual Target (‘21) Actual @l against annual target

Individuals receiving psychosocial support

- Congolese and other refugees 122,557 30,000

- South Sudanese refugees 140,839 66,000

- Burundian refugees 1,494 2,400

- Host community 10,260 9,840



Objective: Physical safety, access to justice, rule of law and civilian character of the refugee

settlements is assured and protection of human rights promoted in refugee settings

Indicator Actual Target (21) Actual W against annual target
Refugees receiving legal assistance and legal aid services
- Congolese and other refugees 4,259 20,000
- South Sudanese refugees 4,423 30,000
- Burundian refugees 109 1,000
0 20 40 60 80 100
Refugees sensitized about Ugandan and Refugee law
- Congolese and other refugees 12.784 60,000
- South Sudanese refugees 22.881 50,000
- Burundian refugees 25 4,000 |<1%

Operational Presence

Adventist Development and Relief Agency (ADRA), African Women and Youth Action for Development (AWYAD), Alight, Association of
Volunteers in International Service (AVSI), Care and Assistance for Forced Migrants (CAFOMI), CARE, Caritas Uganda, Community
Empowerment for Rural Development (CEFORD), Danish Refugee Council (DRC), Humanity&Inclusion (HI), International Aid Services (IAS),
International Rescue Committee (IRC), Jesuit Refugee Service (JRS), Lutheran World Federation (LWF), Norwegian Refugee Council
(NRC), Office of the Prime Minister (OPM), Transcultural Psychosocial Organization (TPO), Tutapona Trauma Rehabilitation (TTR), United
Nations Population Fund (UNFPA), United Nations Refugee Agency (UNHCR), UN Entity for Gender Equality and the Empowerment of
Women (UN Women), United Nations World Food Programme (WFP), War Child Holland (WCH)

Koboko
|DRC, HADS, OPM, TPO, UNHCRl
Lamwo
Yumbe AVSI, LWF, OPM, TPO,
|ADRA, Caritas, CEFORD, HHA, HI, IRC, JPIIJPC, UNHCR

OPM, TPO, UNHCR, UNWOMEN, WCH

Terego & Madi Okollo

CARE, CEFORD, DRC, HlI, IRC, JPIIJPC,
OPM, TPO, UNHCR, UNWOMEN, WCH

Obongi / Moyo

CEFORD, HHA, HI,
JRS, LWF, OPM, TPO,
UNHCR, UNWOMEN,

WCH
Adjumani
CARE, JRS, LWF, OPM, TPO, TTR, UNHCR, :
UNWOMEN Kiryandongo
DRC, OPM, UNHCR,
. NWOMEN, TP
Kikuube UNWo °

Alight, AVSI, CARE, Caritas, HI, IAS, LWF]|
NRC, OPM, TPO, UNFPA, UNHCR, WCH

Notoroko
| cAFoMI, oPM, UNHCR |
Kyegegwa

Alight, AWYAD, HI, IRC, OPM, TPO,
UNHCR, UNWOMEN, WCH, WFP

Kampala
Kamwenge I IRC, JRS, NRC,
ADRA, Alight, AVSI, AWYAD, OPM, UNHCR

LWF, OPM, TPO, TTR, UNHCR,
WFP

Kanungu

| cAFomI, oPM, UNHCR |
L

/\ Refugee settlement

il Transit centre
@ Capital city
District boundary

Kisoro
| CAFOMI, OPM, UNHCR |

L.
Isingiro
Alight, HI, NRC, OPM, TPO,
TTR, UNHCR, WCH

The boundaries and names shown and the designations on this map do not imply official endorsement or acceptance by the United Nations



