
 
   

     

 
 

 www.unhcr.org  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 0800 000 25 
 HOTLINE SNAPSHOT #8 - MARCH 2022 

 

UNHCR ARMENIA 

143 159

698

185 199 190

80 98

535

103
138 130

October November December January February March

Number of callers Number of unique calls
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Regional segregation of callers

Statistics 

1%

4%

7%

7%

8%

14%

59%

Employment and livelihood support

Protection issues

Other

Access to shelter/adequate living
conditions

Access to state social assistance

ID and other documentation/legal status

Humanitarian Assistance

Subject of concern 



 
  

 

  
UNHCR Armenia: https://www.unhcr.org/armenia.html  - Twitter: https://twitter.com/UNHCRArmenia Facebook: https://www.facebook.com/UNHCRArmenia. 

Link to the previous Snapshots on the work of the UNHCR hotline 

 

 

 

 

7%

8%

17%

33%

34%

Serious medical condition

Persons with disability

Single parent with one
or more children

Multi-children families

65+

Among those with 
vulnerabilities 

67%

33%

Gender of callers

Male Female

65%

35%

Vulnerability among callers 

Yes No

2%

5%

6%

6%

81%

Arabic

Persian

English

Russian

Armenian

Preferred Language

67%
15%

6%

6%

5%

Category of callers

Refugee like (67%) Foreigner (15%)

Refugee (6%) Asylum-seeker (6%)

Citizen of Armenia (5%)

1%

4%

5%

14%

16%

60%

Other

NGO provided number

Social networks (FB)

TV/Radio/Internet
(UNHCR Help page)

UNHCR leaflet

Learned from/informed by
a friend/relative

How did the caller find out about 
the UNHCR hotline?

https://www.unhcr.org/armenia.html
https://twitter.com/UNHCRArmenia
https://www.facebook.com/UNHCRArmenia
https://data2.unhcr.org/en/search?country=581&country_1=0&text=SNAPSHOT+&type%5B%5D=document&language%5B%5D=1&doc_type%5B%5D=9&partner=&working_group=275&sector=5&sector_1=0&date_from=&date_to=&uploader=&country_json=%7B%220%22%3A%22581%22%7D&sector_json=%7B%220%22%3A%225%22%7D&apply=

