






























Shelter

• More refugee households were living in sub-standard or informal settlements in Q1 
2022. Overall, the proportion of Syrian and non-Syrian households living in these settlements 
increased to 34% in Q1 2022 compared to 12% of Syrian and 10% of non-Syrian households 
in 2021.

• In Q1 2022, nearly all refugee households were living in shelters with electricity across Jordan, 
with only 3% of households being in shelters without electricity. This represents a slight 
improvement compared with 2021, when 5% of households reported living in shelters without 
electricity.   
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Analysis at cash eligibility level:
• The proportion of households not being able to pay rent 

is considerably higher when looking at if the family is 
eligible for cash assistance. 52% of non-Syrian fam-
ilies who had been phased out from UNHCR Basic 
Needs Cash Assistance and were living outside of 
Amman were not able to pay rent.    

• On average, households phased out from UNHCR Ba-
sic Needs Cash Assistance were more likely to receive 
eviction threats (36%).

• One-third of households had to change resident 
location since they were phased out UNHCR Basic 
Needs Cash Assistance. Two were the most com-mon 
reasons for changing accommodation: ‘move to a 
cheaper house’ (51% of Syrian households and 44% of 
non-Syrian households), followed by ‘eviction’ (19% of 
Syrian households and 29% of non-Syrian households).



Eviction
• In Q1 2022, most of both Syrian and non-Syrian house-

holds were living in rented accommodation. One-third of 
both Syrian and non-Syrian households were not able to 
pay rent in the three months (30%) prior to the inter-
view.    

• More households received threat of eviction in Q1 2022 
as compared to 2021.  However, while 25% of Syrian 
and 31% of non-Syrian households received a current 
threat of eviction, only 3% finally changed their accom-
modation.

• For Syrian families, income from work is top source of 
paying for rent. On the other hand, non-Syrians rely 
more on UNHCR Basic Needs Cash Assistance to pay 
for rent.
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UNHCR, the United Nations High Commissioner for Ref-
ugees (or the UN Refugee Agency), is a global organ-
ization dedicated to saving lives, protecting rights and 
building a better future for refugees, forcibly displaced 
communities and stateless people.

We work to ensure that everybody has the right to seek 
asylum and find safe refuge, having fled violence, perse-
cution, war or disaster at home.
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