
Organization What is the assistance called?

(e.g. cash for emergency, cash for 

…)

Duration of Programme Location 

(governorate)

Number of 

Beneficiaries

Target Group (Age, Gender,…) Eligibility Criteria Preventive or 

responsive 

assistance

Type of screening Type of Transfer (conditional, 

unconditional, cash for work, 

sector-specific, etc.)

Transfer Modality (Cash, Mobile 

Wallet)

Amount Frequency (one-time; 

several times?)

Complementary Services Forms of Monitoring Are you using RAIS for Cash 

assistance verification?

(Yes/NO)

Plan to use RAIS 

for Cash 

assistance 

verification?

(Yes/No)

When? Do you need training on 

RAIS CFP recording and 

identification?

Referral focal point Referral focal point back up Referral  FP and backup 

phone number

Referral FP and backup  email Notes

INTERSOS
Cash for case 

management/Emergency cash
1 May 2022 - 30 April 2023

Irbid, Amman, 

Madaba, Karak, 

Tafileh, Ma'an

240
People at risk or survivors of SGBV; 

SEA survivors or at risk of SEA

Eligibility is assessed on an 

individual basis by the case 

management unit (presence of 

GBV concerns that can be 

mitigated/solved through cash 

assistance) and the amount is 

determined according to a tool 

(Excel file) based on the UNHCR 

Minimum Expenditure Basket.

Both

Case management 

assessment through 

interviews 

unconditional Cash or Alawneh

Will vary 

depending on 

case; average 

of 200 JoD

One - time, but can extnded 

to four months (Depend on 

the case)

Case management; 

Psychological counselling, 

Legal Advice, GBV awareness 

sessions; emotional support 

groups; gender, power and 

sexuality discussion groups

PDM No No Yes

1. Amman and Madaba: Alaa Al Quda- Senior Case Manager; 2.Irbid: 

Nezar Bani Omar- Case manager; 3.Karak, Ma'an, Tafileh: Mahmoud 

Al Kafry- Senior Case

Manager

Amman and Madaba: 

798319572; 

Irbid:0798821581; Karak, 

Ma'an and 

Tafileh:0798821476

1) Amman and Madaba: 

scm.amman.jordan@intersos.org; 

2) Irbid: scm.irbid.jordan@intersos.org;

3) Karak, Ma'an and Tafileh: 

scm.karak.jordan@intersos.org

UNHCR One-time Urgent Cash Assistance Annual
All over Jordan 

(URBAN)

All nationalities: Refugees and 

Asylum Seekers (according to AGD)

UCA targets urgent or 

emergency needs that include 

but are not limited to the below:

*Health Crisis.

*Persons facing serious 

protection threats.

* Detention Cases.

* Resettlement Cases.

* Persons facing risk of eviction.

* Persons who do not have the 

funds to cover burial costs.

In addition to an urgent need, 

UCA reviews vulnerability 

criteria which includes but is not 

limited to:

A.  Single Women: This includes 

married women who are not 

accompanied by an adult male, 

or separated, divorced and 

widowed women. 

B.  Single Parent / Female 

Headed Households (FHH) and 

Male Headed Households 

(MHH), who are accompanied by 

children

D.  Elderly -defined as > 60 years 

with specific need(s) in addition 

to his/her age  

E. Large families (6 or more 

family members), in particular 

with babies, toddlers or children 

attending school (including 

Both

case management 

,referral, mobile 

registration 

,helpdesks, petitions 

or by approaching the 

office

unconditional

Through Cairo Amman Bank and 

with some exception directly 

through office 

100- 300 JOD

first time but second and 

third subjected to individual 

protection concerns 

speciousness 

PDM PDM Yes

UNHCR Exceptional Inclusion in MFA Ongoing Urban Locations

As per the 

Protection cases 

needs

Support Refugee children & adults 

under CP/GBV Case Management 

service that is provided by 

UNHCR and it's implementing 

partners of case management 

Refugee children & adults under 

CP/GBV as per  CM assessment 
Response CM assessment unconditional

IRIS, ATM, Mobile Wallet as per 

the the recommendation of the 

Cas emanager 

Based on 

Family size 

freguency is monthly, 

inclusion period up to 12 

months based on the case 

management 

recommendation, subjected 

to extend based on the re-

assessment

Re-assessmnet is conducted 

maximum on annual basis.

Case Managment client feedback survey Yes N/A N/A
As per the updates on CFP 

in RAIS 

Amman & South:Mohammed Al Habahbeh for CP. Diana Suleiman 

for GBV

Irbid:For CP and GBV AbdAlnour Jaradat

Mafraq: For CP: Ramzi Suliman. Arwa Shaqaqha for GBV

Amman & South:

CP: Ghadeer Shtaiwi

GBV Rasha Al Thakhayneh

Irbid: Majd Khabour

Mafraq: Haneen Salemeh

Amman & South:

Diana: 797151469

Rasha: 797264673 

Mohmmad: 796321292

Ghadeer: 795433011

Irbid: 

Abdlnour: 798957318

Majd: 796139584 

Mafraq

Ramzi: 797143988

Arwa:790104417

Haneen: 798794649

Amman & South:

CP

Mohmmad: alhabahb@unhcr.org 

Ghadeer: shtaiwi@unhcr.org

GBV:

Diana Suleiman suleiman@unhcr.org

Rasha Al Thakhayneh: ALTHAKHA@unhcr.org

Irbid: 

Abdlnour: JARADATA@unhcr.org 

Majd:KHABOUR@unhcr.org 

Mafraq

Ramzi:SULIMANR@unhcr.org 

Arwa: SHAKAKHA@unhcr.org

Haneen: salamehh@unhcr.org

For more 

information 

about GBV 

referral 

[athway 

download 

Amaali 

application for 

GBV services 

AVSI Cash for protection December 2020-March 2022 Zarqa, Amman 87

priority for HHs female-headed HHs 

with one or more members subjected 

to sexual/physical/ psychological 

violence and abuse

female-headed HHs

 HHs with one or more PWDs,

 HHs with members at severe 

risk or victim of abuses or 

violence

response 

case management 

assessment through 

home visits (when 

possible) and phone 

calls

unconditional e-wallet 75 3 months
post-distribuzion follow up + 

case management 

post distribution home 

visits/phone calls
yes yes ongoing yes

IFH Cash for protection 1/1/2022-31/12/2022
Zaatari camp and 

Azraq camp
67

syrian GBV women and girls 

Support to withdrew from 

perpetuator/threat.Coverage of 

emergency needs as a 

consequence of GBV(court fees, 

medical , legal services , 

transportation costs to access 

other services )Risks created by 

lack of adequate shelter for 

women, girls, or other vulnerable 

groups (e.g. no doors, broken 

windows) that cannot be 

addressed due to limited 

financial means and in the 

absence of shelter maintenance 

services, Risk of forced marriage 

resulting from financial 

needs,Risk of potentially harmful 

coping practices (e.g. sexual 

exploitation, exploitative 

working conditions, sexual 

exploitation and abuse, single 

mothers leaving young children 

without supervision to ensure 

basic needs, child marriage)  

response 

assistance 

through GBV case 

mangemnt Process, 

and referrals from 

service providers.

conditional cash by Hand 0-200 JOD one time N/A Yes No yes ongoing No 
Zatari  , Tamara Dwiri t.aldweiri@ifh.org.jo>          Azraq 

A.Mashaqbeh@ifh.org.jo>
N/A

TdH Italy Cash for Protection August 2021 - June 2022 Mafraq and Zarqa 100 WGBM of Refugees 

Vulnerability as determined by 

score on TdH Italy assessment. 

Assessment is comprehensive 

and includes: health and 

wellness, finances, shelter 

conditions, coping mechanisms, 

risk factors, education. 

Vulnerability can be in one or 

many of these sectors

Responsive 

assistance 

case management 

assessment through 

home visits

Unconditional Mobile Wallet

Based on 

Family size 

following the 

TF guidelines 

One-time
Post disribution follow up - 

Cash for health when needed 
Satisfaction survey Yes Yes No

Asmaa Eldakar

a.aldakar@tdhitaly.org
Roberta Zappula 775808191

PM.assistant.jordan@tdhitaly.org 

COOPI cash for protection Jan 2022 -Sept 2022

East Amman

Irbid (Al Mazar al 

shamali)

Zarqa (Rusaifah)

100
Boys and Girls, refugees and host 

communities

Child protection concern 

children survivors or at risk of 

violece, negligence, exploitation 

and abuse. Particular focus on 

child labour and early marriage

Prevention & 

Response

case management 

assessment
unconditional Mobile Wallet 80-200

one or two times based on 

the CM assessment

Care plan follow up, 

Psychosocial 

support/counseling, cash for 

education 

follow up sessions by 

the case managers 

based on care plan

yes yes Ongoing no Mahmoud Jamal Margherita Gastaldi 797551301
casemanager.jordan@coopi.org

hom.jordan@coopi.org

IOM Cash for Protection  Oct 2021 - Aug 2022 All governorates 200 Refugee GBV survivors

1. Refugee registered with 

UNHCR

2. Ongoing case management 

response and other 

protection/GBV services 

Prevention & 

Response

Referrals from 

specialized GBV 

actors providing case-

management and 

other protection 

Unconditional & Unrestricted 
ATM cards & Iris Scan through 

Cairo Amman Bank (CAB)
100-500 1 - 3 months N/A

Post-distribution 

monitoring (PDM) 
YES YES Ongoing NO iomammanprotection@iom.int 

 AMR Juhaina (jamr@iom.int) 

SPITSAS Alexis 

(aspitsas@iom.int)

791812212
AMR Juhaina (jamr@iom.int) SPITSAS 

Alexis (aspitsas@iom.int)

ICMC
Multi Purpose Cash Assistance 

(MPCA)
1 September 2021- 31 August 2022

Irbid, Mafraq, 

Ajloun, Jerash, 

Zarqa

775 Any age/gender/nationality

Vulnerability as determined by 

score on ICMC assessment. 

Assessment is holistic and 

includes: health and wellness, 

finances, shelter conditions, 

coping mechanisms, risk factors, 

education. Vulnerability can be 

in one or many of these sectors

Prevention & 

Response

Based on the results 

of ICMC’s 

vulnerability 

assessment tool, 

households are 

recommended for 

MPCA based on their 

vulnerability in one or 

more categories. 

Following the first 

Unconditional
Money lender and Iris 

Scanthrough Cairo Amamn Bank

110 JOD/155 

USD
One-tme

Light case management, 

protection center, individual 

counseling, protection 

activities and sessions, literacy 

classes, adolescent 

engagement sessions, child-

friendly safe space

PDMs Yes n/a n/a yes referral.jordan@icmc.net                   +962 79 0482984
Ahmad Hudaib 

hudaib@icmc.net
00962-790164205 referral.jordan@icmc.net

DRC Cash for Protection (CfP) 2022-2024

Maan, Karak, Irbid 

, Mafraq, Amman , 

Madaba

Above 18 , Males & Females 

1. High risk violence, abuse, 

discrimination and/or 

exploitation

2. Protection risks as a 

consequence of a health crisis 

(including MHPSS)

3. rotection risks due to a 

sudden change in economic or 

living circumstances

4. Legal protection risks

5. Protection risks due to lack of 

adequate shelter

Prevention & 

Response
 Humanitarian CM unconditional ATM cards 

400 JoD 

(average), 

depending on 

the individual 

cost based on 

specific 

protection 

concern

Can be one time or several 

times 

PSS (group and individual), 

Legal aid (awareness, 

counselling, ADR) , Economic 

Recovery (business grants, 

support groups, savigngs 

groups, LLH counselling)

Yes - output and 

outcome monitoring 

and PDM

Yes No Enas Al Bakheit (Amman) enas.albakheit@drc.ngo  Anwar Shiblawi (Irbid& Mafraq) anwar.sheblawi@drc.ngo Ala’ Kafawin (Maan& Karak) ala.alkafawin@drc.ngo
Asma Abu Ghoush , Case 

Management Specialist
789111207 asma.abughaush@drc.ngo

UNFPA 
Cash for emergency and recurrent 

cash assistance (up to 6 months) 
1/1/2022-31/12/2022

East Amman, 

Karak, Madaba
205

women and girls GBV survivors and at 

risk of GBV

As part of case management 

support through the partners, 

women qualify for assistance to 

1) Support to withdrew from 

perpetuator/threat

2) Coverage of emergency needs 

as a consequence of GBV

Response 

GBV case 

management 

assessment 

unconditional 
Hawala transfer, for exceptional 

cases cash in hand

Depending on 

need for 

emergency 

cash ,for 

recurrent cash 

provided a 

percentage of 

one time for emergency and 

recurrent up to 6 months 
GBV case management 

 output and outcomes 

PDM assessmnet and 

indepth intrviews 

no DNK Yes UNFPA/Giada Cicognola
e.shaqpouaa@ifh.org.jo / 

cicognola@unfpa.org

Caritas Cash for Protection Nov 2022-Oct 2023

Irbid, Mafraq, 

Jerash, Ajloun, 

Zarqa, Amman, 

Balqa, Kerak 

and Madaba

908 families Any age/gender

Eligibility is assessed on an 

individual basis according to 

the following criteria:

 1. Predicted Welfare Score 1 

up to 4; priority for women 

at risk(single female-headed 

HH), children at risk, Elderly 

people and disabled people 

 2. HH underwent a socio-

economic shock that 

increased its protection 

concern such as Health or 

Mental Health Emergencies, 

sudden loss of assets (for 

example through fire), threat 

of immediate eviction, 

SGBV/domestic violence, 

detainment due to lack of 

documentation, child-

specific risks such as child 

labor or child abuse.

both

VAF Assessment 

plus individual 

assessment of 

nature and urgency 

of the protection 

risk; reviewed by 

Protection 

committee

unconditional ATM 150 JD six time

Case Management 

including follow-up House 

visit

Microsoft app 

(feedback 

calls/House Visit 

interviews)

yes no Eiad Fakhoury Faten Ziadat

Eiad Fakhouri, 

0770401788 

 Fateen Ziadat, 

0770439734

Faten Ziadat, 

fatenz@caritasjordan.org.jo,

 Eiad Fakhouri, 

eiadf@caritasjordan.org.jo;
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