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Research Terms of Reference 
Multi-Sector Needs Assessment (MSNA) Light  

POL2201  

Poland 

July 2022 

Version 1  

1. Executive Summary 

Country of 

intervention 

Poland 

Type of Emergency □ Natural disaster x Conflict □ Other (specify) 

Type of Crisis x Sudden onset   □ Slow onset □ Protracted 

Mandating Body/ 

Agency 

United Nations High Commissioner for Refugees, UNHCR 

IMPACT Project Code 64 AUU 

Overall Research 

Timeframe (from 

research design to final 

outputs / M&E) 

 

01.06.2022 to 27.10.2022 

Research Timeframe 

Add planned deadlines 

(for first cycle if more than 

1) 

1. Pilot/ training: 23-24/08/2022 6. Preliminary presentation: 14/10/2022 

2. Start collect  data: 25/08/2022  7. Outputs (final report) sent for validation: 

10/11/2022 

 3. Data collected: 22/09/2022 8. Outputs published: TBA  

 4. Data analysed:  

Full analysis: 30/09 

9. Final presentation: 27/10/202 

 5. Data sent for validation:  

Full dataset: 30/09/2022 

Number of 

assessments 

x Single assessment (one cycle) 

□ Multi assessment (more than one cycle)  

[Describe here the frequency of the cycle]  

Humanitarian 

milestones 

Specify what will the 

assessment inform and 

when  

e.g. The shelter cluster 

will use this data to draft 

its Revised Flash Appeal; 

Milestone Deadline 

□ Donor plan/strategy  _ _/_ _/_ _ _ _ 

x Inter-cluster plan/strategy 
Poland Refugee Response Plan 

TBA 

□ Cluster plan/strategy  _ _/_ _/_ _ _ _ 

□ NGO platform plan/strategy  _ _/_ _/_ _ _ _ 

x Other (Specify): UN agencies and 
their NGO partners will use the data 
to develop sectoral response 
strategies and to inform the design of 
partner  programming and 
interventions 

TBA 

Audience type Dissemination 
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Audience Type & 

Dissemination Specify 

who will the assessment 

inform and how you will 

disseminate to inform the 

audience 

x  Strategic 

x Programmatic 

x Operational 

□  [Other, Specify] 

 

x General Product Mailing (e.g. mail to NGO 
consortium; HCT participants; Donors) 

x Cluster Mailing and presentation of findings at 
next cluster meeting  

x Presentation of findings (e.g. at HCT meeting; 
Cluster meeting)  

x Website Dissemination (Relief Web & 
REACH Resource Centre) 

□ [Other, Specify] 

Detailed 

dissemination plan 

required 

□ Yes X No 

General Objective Support an evidence-based humanitarian response in Poland through the provision of 

multi-sectoral data about the needs and coping capacities of Ukrainian refugee 

households in the country. 

Specific Objective(s) 1. Understand household composition of refugees: key demographics, 

relationship between HHs members, etc. 

2. Identify priority needs of refugee households, including protection needs, 

health needs, education needs, accommodation needs, livelihood needs; 

3. Understand coping capacity and vulnerability/resilience in the event of 

protracted displacement, including socio-economic vulnerabilities, labour 

skills, and movement intentions; 

4. Identify household profiles with the highest severity of needs to inform 

targeting. 

Research Questions 1. What is the demographic composition of the Ukrainian refugee population in 

Poland? 

a. What is the average household size? 

b. What is the gender and age composition of household’s members? 

c. What proportion of households contain vulnerable groups, including but 

not limited to minors, pregnant or lactating women, elderly members, or 

people with disabilities? 

2. What are households’ reported priority needs across the active sectors within 

the humanitarian response (specified below)? 

a. Protection – including Gender Based Violence (GBV) and Child 

Protection (CP) 

b. Health – including Mental Health and Psychosocial Support (MHPSS) 

c. Education 

d. Accommodation 

e. Livelihoods and Inclusion  

3. To what extent do Ukrainian refugee households in Poland possess coping and 

resilience capacities, in the event of a protracted displacement?  

a. What are households’ current income and expenditure patterns? 

b. What are the primary livelihoods sources for adult household 

members? 

c. What are the most prevalent education levels attained and labour skills 

of adult household members?  

d. What are the movement intentions of households in the next three 

months?  
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4. To what extent are refugee households able to access information regarding 

services, assistance, and humanitarian aid?  

5. What, if any, humanitarian assistance does HH receive, and to what extent does 

this humanitarian assistance meet their needs? 

6. Which household demographic profiles, as determined thorugh research 

question 1, have the highest needs across the assessed sectors? 

Geographic Coverage The assessment will be conducted nation-wide in Poland, in refugee hosting locations  

Secondary data 

sources 

• UNHCR Poland data portal 

• Inter-agency and agency/sector updates 

• Sectoral assessments 

• REACH Border Monitoring and Protection Profiling 

• Government of Poland refugee population (registration) figures1 

Population(s) □ IDPs in camp □ IDPs in informal sites 

Select all that apply □ IDPs in host communities □ IDPs [Other, Specify] 

 □ Refugees in camp □ Refugees in informal sites 

 x Refugees in host communities X Refugees in collective sites 

 □ Host communities □ [Other, Specify] 

Structured 

questionnaire 

(Quantitative)  

□ Probability sampling  X Non - Probability sampling  

Data collection level: □ Individual  X Household 

□ Settlement □ Other (specify): _ _ _ _ _ _ _ _ _ 

If Non-Probability 

Sampling 

 

(Host community) 

 

Sampling method: 

x  Quota sampling  

□  Purposive 

□  Snowballing 

The sampling is stratifed:  

□  Yes x    No  

If yes what are the stratifications: 

- Geographic: _ _ _ _ _ _ _ _ _ 

- Population groups: _ _ _ _ _ _ _ _ _  

 

If quota sampling, what characteristics will be 

used as quota?:  

Admin-1 level distribution of refugees’ 

registration data 

Data collection method 

x  Face to face 

□  Remote data collection 

 

Expected sample size: ~1100 

If Non-Probability 

Sampling 

 

(Collective Centres) 

Sampling method: 

□  Quota sampling  

x  Purposive 

□  Snowballing 

The sampling is stratifed:  

□  Yes x  No  

If yes what are the stratifications: 

- Geographic:_ _ _ _ _ _ _ _ _ _ _ _  

- Population groups: _ _ _ _ _ _ _ _ _  

Other:_ _ _ _ _ _ _ _ __ _ _ _ _ _ _  

If quota sampling, what characteristics will be 

used as quota?: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _  

Data collection method 

x  Face to face 

□  Remote data collection 

 

Expected sample size: ~100 

   

Semi-structured 

questionnaire 

(Qualitative) 

□ Yes X No 

 
1 Links to secondary data sources are provided at the end of this TOR 
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Data management 

platform(s) 

x IMPACT □ UNHCR 

 □ [Other, Specify] 

Expected ouput 

type(s) 

□ Situation overview #: _ _ x Report #: 1 □ Profile #: _ _ 

 x Presentation (Preliminary 

findings) #: 1 

x Presentation (Final)  

#: 1 

□ Factsheet #: _ _ 

 □ Interactive dashboard #:_ □ Webmap #: _ _ □ Map #: _ _ 

 □ [Other, Specify] #: _ _ 

Access 

       

 

x Public (available on REACH resource center and other humanitarian platforms)     

□ Restricted (bilateral dissemination only upon agreed dissemination list, no 
publication on REACH or other platforms) 

Visibility Specify which 

logos should be on 

outputs 

REACH  

Donor: UNHCR 

Coordination Framework: UNHCR Refugee Coordination Model 

Partners: n/a 

2. Rationale  

2.1 Background  

The war between Russia and Ukraine began in 2014 and initially focused on the status of Crimea and Donbas. The conflict 

significantly expanded when Russia launched a full-scale invasion on Ukraine on 24 February 2022, causing Europe’s 

largest refugee crisis since World War II2. Since then, more than 8.4 million refugees have reportedly fled Ukraine, with over 

4.3 million refugees arriving in Poland3. Till July 04, 1.19 million applied for PESEL (Personal Identification number) and 

received Temporary Protection status in the country, out of which 49% were women, 6% were men and 45% were children.4 

The Temporary Protection Directive was invoked by European Commission on 03.03.2022 in response to the mass 

displacement caused by the conflict. In Poland it gives those who have fled Ukraine after the 24.02.2022 the right to 1 year 

of legal stay, legal work (without a need for work permit), free medical care and grants assistance through accommodation 

and meals or assistance in the form of a cash benefit.  

Data collected by REACH between 28 February and 25 May indicated that 48% of respondents crossing the border to 

Poland considered it at their final intended destination; and 51% of those intended to stay in the country as long as the 

conflict in Ukraine continued5. 

The overwhelming majority of refugees are residing in the host community; however, little to no information is currently 

available to response actors regarding their demographic profile, household composition, geographical presence, 

vulnerabilities, humanitarian needs, movement intentions, or coping capacities. Even less information is available regarding 

the Collective Sites both in terms of numbers and in terms of HHs composition and their needs. As REACH Border Monitoring 

shows, only 7% of refugees intended to stay in accommodation provided by authorities6. Similar results were reported in 

Wroclaw, where 8.6% interviewed refugees were residing in collective sites7. 

 

 
2 Vierlinger, Julian. UN: Ukraine refugee crisis is Europe’s biggest since WWII. Atlantic Council. Retrieved July 04, 2022, from 
https://www.atlanticcouncil.org/blogs/ukrainealert/un-ukraine-refugee-crisis-is-europes-biggest-since-wwii/  
3 UNHCR. Operational data portal – Ukraine refugee situation. Retrieved July 04, 2022, from https://data2.unhcr.org/en/situations/ukraine 
4 Government of Poland. Registered applications for the UKR status due to the conflict in Ukraine. Retrieved July 04, 2022, from 
https://dane.gov.pl/en/dataset/2715,zarejestrowane-wnioski-o-nadanie-statusu-ukr/resource/39316   
5 REACH. Poland Refugee Border Monitoring Update. Retrieved July 04, 2022 from https://data.unhcr.org/fr/documents/details/92599 
6 As above 
7 100 dni wojny w Ukrainie, 100 dni pomocy z Wrocławia. Kim są uchodźcy we Wrocławiu? Research conducted on sample of 428 
refugees from Ukraine residing in Wroclaw. Retrieved July 04, 2022 from https://subiektywnieofinansach.pl/schronienie-w-polsce-
znalazlo-35-mln-gdzie-mieszkaja-ukraincy/  

https://www.atlanticcouncil.org/blogs/ukrainealert/un-ukraine-refugee-crisis-is-europes-biggest-since-wwii/
https://data2.unhcr.org/en/situations/ukraine
https://dane.gov.pl/en/dataset/2715,zarejestrowane-wnioski-o-nadanie-statusu-ukr/resource/39316
https://data.unhcr.org/fr/documents/details/92599
https://subiektywnieofinansach.pl/schronienie-w-polsce-znalazlo-35-mln-gdzie-mieszkaja-ukraincy/
https://subiektywnieofinansach.pl/schronienie-w-polsce-znalazlo-35-mln-gdzie-mieszkaja-ukraincy/
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2.2 Intended impact 

REACH, in partnership with UNHCR, sectoral working groups, and cross-cutting working groups, plan to conduct a Multi-

Sector Needs Assessment to ensure these response actors have the necessary evidence base to effectively respond to the 

needs of Ukrainian refugee households in Poland. Response partners will use this data to inform strategic planning and 

prioritize key areas and subsets of the refugee population that are found to be most vulnerable. Information regarding 

movement intentions will also support contingency planning efforts, in the event of various displacement scenarios that 

depend on how the conflict in Ukraine evolves. Moreover, partner organizations will use the data to 1) plan interventions that 

target cash and other assistance to those households found to be most in need, and 2) refer refugee households to 

appropriate service providers, such as job placement and skills training or protection specialists. Data about access to 

information and preferred means of information dissemination will also support response actors with community 

engagement, outreach, and improve overall accountability mechanisms.  

3. Methodology 

3.1 Methodology overview 

The assessment will consist of two key stages, namely a desk review of available data about the refugee population in 

Poland and then a primary data collection. Design of indicators and survey questions will be conducted in consultation with 

MSNA partners and coordinated through the Information Management Working group, which is led by UNHCR. 

 

Due to lack of complete data on location and profile of refugees residing in Poland, PESEL registration data will be used as 

a proxy indicator for sampling for non-probability quota sampling for refugees residing in host community. Although not 

generalizable with a known level of statistical precision, it will still generate indicative findings with high level of 

representation. For refugees living in Collective Sites, non-probability sampling will be used, based on so far known list of 

CSs in Poland. 

 

Additional disaggregation of data based on demographic variables will also be considered, such as households with children 

or households with vulnerable members, if final sample sizes for these population subsets are large enough.  

Definitions: 

• Collective Site: designated existing facility with infrastructure where basic services are available,   
a type of accommodation established by the Polish authorities, private entities or NGOs to provide shelter to 
refugees. The types of facility can include public places (schools, community centers, community centers), religious 
building, hotel/touristic complex, exhibition center, etc. 

• Voivodeship (Województwo): level 1 territorial-administrative unit. There are 16 voivodeships in Poland.  

Primary data collection will be conducted through a structured household survey tool, implemented among a sample of 

Ukrainian refugee households living in Poland.  The two strata will consist of refugee households residing in host community 

(outside the collective sites) and those residing in Collective Sites (CSs). Humanitarian community believes that situation of 

these two groups is significantly different and therefore should be analyzed independently. 

3.2 Population of interest  

The population of interest includes all refugee households who have been displaced from Ukraine to Poland and registered 

to obtain PESEL number (the national identification number used in Poland) or intend to do so. The assessment will not aim 

to include refugees who only transit through Poland and plan to settle down in another country. The assessment might 

include non-Ukrainian refugee HHs fleeing the war, however, due to small number of Third Country Nationals (TCNs) 

identified during surveys89, we anticipate that they will constitute only a minor part of the sample. 

 
8 REACH Border Monitoring – 99% of refugees crossing the border were Ukrainians 
9 IOM DTMs Needs Assessment with Ukrainians and TCN (12.04-04.05.2022) – 99% of interviewed refugees were Ukrainians. Retrieved 
July 04, 2022 from https://dtm.iom.int/reports/poland-%E2%80%93-ukraine-response-2022-%E2%80%93-needs-assessment-12-april-
%E2%80%93-04-may-2022  

https://dtm.iom.int/reports/poland-%E2%80%93-ukraine-response-2022-%E2%80%93-needs-assessment-12-april-%E2%80%93-04-may-2022
https://dtm.iom.int/reports/poland-%E2%80%93-ukraine-response-2022-%E2%80%93-needs-assessment-12-april-%E2%80%93-04-may-2022
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The sample will include two distinct population groups: refugees living in host community, outside of the collective sites 

(CSs), and refugees residing in CSs. Refugees living outside of CSs will cover a variety of accommodation types, including 

private accommodation, being hosted by family, friends, or by Polish families, among others. The unit of measurement will 

primarily be the hosted refugee-household level, with specific indicators measured at the individual level through a roster 

approach.  

 

It is important to note that very little data is currently available regarding the refugee population residing in Poland. Refugees 

that wish to stay in Poland on a middle or long-term basis need to register to get a PESEL number, which grants them the 

temporary protection in the country. Persons benefiting from temporary protection may legally stay in Poland for 1 year, they 

are provided with accommodation, food and medical care, they may work in Poland without a permit and run a business, 

they are also entitled to social assistance benefits. PESEL registration process is managed by municipal entities, under the 

supervision of the Ministry of the Interior and Administration in Poland. While there is data available on refugees who applied 

and were granted PESEL number, it does not reflect the current structure of refugees’ localization. The availability of 

settlement-level data about the exact location of refugee households, as well as age and sex disaggregated data remains 

unclear. Moreover, challenges in collecting and consolidating this data are expected throughout the implementation of the 

methodology, largely due to the fluid nature of the crisis, which is still in an emergency phase. 

3.3 Secondary data review  

The directed review of secondary data was conducted in June 2022 on country-specific literature and programme documents 

regarding the response on the Ukraine crisis. The review considered NGOs and UN assessments, activity reports, situation 

reports, official government sources and figures, and also reports from news outlets. Key repositories searched include the 

UNHCR Operational Data Portal – Ukraine Refugee situation, ReliefWeb, and REACH Resource Centre – Ukraine. Specific 

NGO, UN, and government websites were also searched, links to which are included in the SDR summary (see Annex 1).  

3.4 Primary Data Collection 

Method 

Household survey 

A team of REACH enumerators will collect data in person through household surveys with the Ukrainian head of household 

or another adult member of the refugee family who agrees to respond on behalf of the head of household.10 Interview 

responses will be recorded digitally using Kobo Collect. Data collection teams will primarily be comprised of female 

enumerators, as the large majority of the adult refugee population in Poland are believed to be women.11 Interviews will be 

conducted nationwide. See sampling section below for further details on how data collection locations will be selected.  

Sampling 

A target sample size of approx. 1200 households is estimated to be interviewed in total. 

Strata 1: Households residing in CSs:  

To be updated in August, depending on status of Site Monitoring. 

For refugees living in collective sites (CS), non-probability quota sampling will be used, based on currently known list of CSs 

in Poland. The list is not exhaustive and therefore collective sites in the areas with the highest numbers of PESEL registration 

will be chosen for data collection across all the voivodeships, to ensure nation-wide coverage. To the extent possible, so in 

regions where list of CSs is available, the sites for data collection will be chosen on a random basis. CSs with a refugee 

population of less than 20 individuals will be excluded. The number of families will be estimated based on the population 

size in each CSs (if known) divided by the average family size, which is estimated to be 3.5 members. A sample of 

 
10 Term “household” here refers to the family/acquaintances of refugee coming in Poland, sharing incomes and expenses. 
11 According to PESEL registration data as of date June 12th, 88% of the adult refugee population are women.  

https://app.powerbi.com/view?r=eyJrIjoiNmRmNmViOGItMDQ2Ny00MTNhLWJkZmEtMzE3MmRjZjUxNzcxIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
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approximately 100 families (with 10% buffer in the event of non-response) will be drawn including the numbers of interviews 

to be conducted in sites across all 16 voivodships in Poland.  

Strata 2: Households residing outside of CSs: 

Due to the volatility of the situation and the lack of population data on refugees, a final list of population estimates will be 

drafted based on the reported number of Ukrainians registering for PESEL number. 

Non-probability quota sampling will be employed for refugee households in host communities. Given that non-probability 

sampling is applied, the sample size for this stratum is set at the relatively high level of approximately 1100 in order to ensure 

the significance and generalization of the findings. PESEL registration data will be used as proxy indicator for quotas for 

each admin 1 area (voivodeship), in order for the number of surveys per each voivodeship to correspond with the registration 

numbers. The process of estimating the number of households will be the same as in CSs, which will divide the number of 

registered refugees in each voivodship by the average family size which is 3.5 members. 

Primary data will be collected as follows: 

• In large settlements (Warsaw, Krakow, Poznan, Wroclaw, Lublin and others), respondents will be interviewed by 

enumerators at locations where Ukrainians are most likely to attend such as aid distribution centers, PESEL 

registration venues, schools, public parks, etc. The Assessment Officer, in collaboration with the Field Officers, will 

draft a list of this locations, which will be shared with the enumerators. The locations will be randomly selected at 

the beginning of each day of data collection. Enumerators will be instructed to interview every third individual 

encountered in order to ensure some degree of randomization of the respondents. 

• For all the settlements outside these major urban areas, the Assessment and Field Officers will conduct a 

community mapping exercise in order to identify potential locations to interview Ukrainian families. Same as in large 

settlements, due to lack of information of location of refugees, there will be locations most often attended by 

Ukrainians. Enumerators will be instructed to travel to those locations and interview every third individual 

encountered in order to ensure some degree of randomization of the respondents. 

Table 1 – Sampling frame covering families living outside CSs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Voivodeship Population 

size 

Interviews 

number 

Mazowieckie 239419 214 

Dolnośląskie 123311 109 

Małopolskie 117039 122 

Śląskie 116861 109 

Wielkopolskie 108886 92 

Pomorskie 82929 87 

Łódzkie 71107 74 

Zachodniopomorskie 56306 56 

Lubelskie 55173 49 

Kujawsko-Pomorskie 39387 35 

Podkarpackie 39043 43 

Lubuskie 36057 32 

Opolskie 27847 27 

Warmińsko-

mazurskie 
24507 14 

Świętokrzyskie 19993 21 

Podlaskie 18290 16 

1100 interviews in total outside CSs 
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3.5 Data Processing & Analysis 

A data cleaning SOP will be generated prior to the start of data collection, built off of the Minimum 

Standard Data Cleaning Checklist developed by IMPACT HQ, to guide data checking, cleaning, and consolidation 

processes, as well as indicator-specific parameters. Data cleaning will be carried out by the data officer (DO) on a daily 

basis. The dataset will be verified through manual data checks and data cleaning, particularly during the initial days of data 

collection. 

The MSNA Assessment Officer and Field Officer will hold daily morning briefings with the enumerator team to review data 

collection procedures and flag any issues from field spot checks and data cleaning checks. Specific data that are deemed 

inconsistent will be highlighted and shared with the relevant enumerator for clarification/rectification. These inquiries will be 

logged in a shared spreadsheet in which focal points for each base will provide responses. All changes will then be made 

and logged by the AO/DO. All issues raised during data collection will be addressed during the concurrent data cleaning 

phase and recorded in a log that enables retracing of cleaning steps. 

Data analysis: Prior to data analysis, a framework will be developed and agreed upon with all sectoral partners, to identify 

the priority indicators to be cleaned and analyzed before the full dataset is cleaned and analyzed. Analysis will be carried 

out using R Studio statistical software for both the priority and the full analysis. Once the data analysis has been carried out, 

the dataset will be made available to external partners to enable use of data for further analysis. A full data analysis 

framework outlining the level of analysis feasible with each indicator will be included as an annex to this TOR. 

Analysis will be conducted at the national level for all population groups: refugee households in CSs and refugee households 

in host communities. Additional analysis, including disaggregation by households with children versus households without, 

households with vulnerable members, etc. will be conducted for priority indicators agreed with UNHCR and other relevant 

partners, if possible. Depending on the final sample size for disaggregated subsets of the population, it will be noted whether 

these findings can be considered statistically generalizable or if they are to be considered indicative only. 

4. Key ethical considerations and related risks 

The proposed research design meets / does not meet the following criteria: 

The proposed research design…  Yes/ No Details if no (including mitigation) 

… Has been coordinated with relevant stakeholders to avoid 

unnecessary duplication of data collection efforts? 

Yes  

… Respects respondents, their rights and dignity (specifically 

by: seeking informed consent, designing length of survey/ 

discussion while being considerate of participants’ time, ensuring 

accurate reporting of information provided)? 

Yes  

… Does not expose data collectors to any risks as a direct 

result of participation in data collection? 

Yes  

… Does not expose respondents / their communities to any 

risks as a direct result of participation in data collection? 

Yes  

… Does not involve collecting information on specific topics 

which may be stressful and/ or re-traumatising for research 

participants (both respondents and data collectors)? 

No Partners would like to identify protection 

needs as they relate to women and 

children specifically; given the 

sensitivities surrounding this, we will 

work closely with the Gender Task 

https://www.reachresourcecentre.info/wp-content/uploads/2020/03/IMPACT_Memo_Data-Cleaning-Min-Standards-Checklist_28012020-1.pdf
https://www.reachresourcecentre.info/wp-content/uploads/2020/03/IMPACT_Memo_Data-Cleaning-Min-Standards-Checklist_28012020-1.pdf


MSNA Light, Poland, July 2022 

 

www.reach-initiative.org 9 
 

Force, Protection Sector, and GBV sub-

sector to mitigate any unintended harm 

to respondents. Protection questions 

will also be designed in accordance with 

best practices, i.e. no respondent will 

be asked to report on their own 

personal experiences, or to recount 

any experiences or incidents in 

which they were personally involved.   

Moreover, through the informed 

consent process, enumerators will 

explain to respondents that they can 

withdraw participation from the 

interview or decline to answer 

questions at any point. 

… Does not involve data collection with minors i.e. anyone less 

than 18 years old? 

Yes  

… Does not involve data collection with other vulnerable groups 

e.g. persons with disabilities, victims/ survivors of protection 

incidents, etc.? 

No Given what we know about the profile of 

refugees who have displaced to Poland 

– primarily woman traveling alone or 

with children – it is possible that 

respondents may include victims/ 

survivors of protection incidents, as they 

may be the head of household or the 

only adult household member. We will 

use the same approach as outlined 

above – i.e. consulting with specialists 

in the area of protection, GBV, and 

other relevant areas to mitigate 

unintended harm. These partners will 

review the survey tool with these 

sensitivities in mind.  

 

… Follows IMPACT SOPs for management of personally 

identifiable information? 

Yes  

5. Roles and responsibilities 

Table 3: Description of roles and responsibilities 

Task Description Responsible Accountable Consulted Informed 

Research design AO SAO 
Partners, HQ 

RDDU 
Partners 
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Supervising data collection Operations Manager SAO  Partners 

Data processing (checking, 

cleaning) 
SDO, AO  SAO HQ RDDU Partners 

Data analysis SDO, AO  SAO HQ RDDU Partners 

Output production AO SAO, CFP 
Partners, HQ 

RRU 
Partners 

Dissemination AO SAO, CFP HQ Comms Partners 

Monitoring & Evaluation SAO CFP  

Partners, 

Donors, HQ 

Research 

Lessons learned AO, SAO CFP Partners HQ Research 

 

Responsible: the person(s) who executes the task 

Accountable: the person who validates the completion of the task and is accountable of the final output or milestone 

Consulted: the person(s) who must be consulted when the task is implemented 

Informed: the person(s) who need to be informed when the task is completed 

6. Data Analysis Plan 

 

Research 

questions 

IN 

# 

Data 

collection 

method 

Indicator 

group / 

sector 

Indicator / 

Variable 

Questionnaire Question Instru

ctions 

Questionnaire 

Responses 

Data 

collec

tion 

level 

What is the 

demographic 

composition 

of the 

Ukrainian 

refugee 

population in 

Poland? 

A1 Household 

interview 

Demographi

cs 

% of 

respondents 

considering 

themselves 

as HoHH 

In the current situation of 

displacement, would you 

consider yourself the head of 

the household, i.e. a person 

who takes the main part in 

decision-making for HH? 

By Household we understand a 

group of people who live 

together under the same roof 

and share key resources and 

expenses (i.e. share income, 

key resources and expenses 

beyond rent). Household may 

include people that are not part 

of your family. 

Select 

one 

Yes 

No 

House

hold 

A2 Household 

interview 

Demographi

cs 

Consent Are you willing and able to 

respond to the questions on 

behalf of the household? 

Select 

one 

Yes 

No 

House

hold 
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intervi

ew 

A3 Household 

interview 

Demographi

cs 

Age of 

respondent 

How old are you? Integer Enter number House

hold 

intervi

ew 

A4 Household 

interview 

Demographi

cs 

Country of 

origin and 

nationality 

What is your nationality? Select 

one 

Ukrainian 

Russian 

List of remaining countries 

in alphabetical order 

House

hold 

intervi

ew 

A5 Household 

interview 

Demographi

cs 

Country of 

origin and 

nationality 

What was your status in 

Ukraine? 

Select 

one 

Student visa 

work permit 

refugee 

asylum seeker 

tourist 

no status 

stateless 

other 

House

hold 

intervi

ew 

A6 Household 

interview 

Demographi

cs 

% of HHs 

registered for 

PESEL 

number in 

Poland 

Did you register you and your 

HH members to receive PESEL 

number in Poland? 

Select 

one 

Yes 

No, but I am planning to do 

it 

No, and I am not going to do 

it 

House

hold 

intervi

ew 

A7 Household 

interview 

Demographi

cs 

Average 

length of 

displacemen

t in Poland 

When did you arrive to Poland? Date day-month-year House

hold 

intervi

ew 

A8 Household 

interview 

Demographi

cs 

Main 

languages 

used in home 

What is the main language your 

household uses at home? 

Select 

one 

List of languages House

hold 

intervi

ew 

A9 Household 

interview 

Demographi

cs 

HoHH by 

marital status 

What is your marital status? Select 

one 

Single 

Married 

Unmarried, but in 

relationship 

Divorced 

Widowed 

House

hold 

intervi

ew 
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Other, specify _____ 

A1

0 

Household 

interview 

Demographi

cs 

% of 

identification 

with ethnic 

minority 

Do you identify with any ethnic 

minority group? 

Select 

one 

Yes 

No 

Refuse to answer 

House

hold 

intervi

ew 

A1

1 

Household 

interview 

Demographi

cs 

% of 

identification 

with ethnic 

minority 

If yes: 

What ethnic minority group you 

identify with? 

Text  House

hold 

intervi

ew 

A1

2 

Household 

interview 

Demographi

cs 

% of 

respondents 

by areas of 

origin 

Which oblast were you living in 

Ukraine before 24th February? 

Select 

one 

List of oblasts House

hold 

intervi

ew 

A1

3 

Household 

interview 

Demographi

cs 

% of 

respondents 

by admin-2 

of origin 

And which settlement were you 

living in Ukraine before 24th 

February? 

Select 

one 

List of admin-2 House

hold 

intervi

ew 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

B1 Household 

interview 

Livelihood 

and Inclusion 

% of HoHH 

by highest 

educational 

level 

What is your highest 

educational level achieved? 

Select 

one 

No education 

Pre-primary 

Primary Education 

Secondary 

Vocational 

Bachelor’s degree 

Specialist's degree 

Master’s degree 

Postgraduate 

Prefer not to say 

House

hold 

intervi

ew 

B2 Household 

interview 

Livelihood 

and Inclusion 

% of HoHH 

by 

sector/experi

ence 

In which sector(s) do you have 

work experience or training? 

Select 

multipl

e 

Accommodation and food 

service activities  

Activities of extraterritorial 

organizations and bodies  

Activities of households  

Administrative and support 

service activities  

Agriculture, forestry and 

fishing  

Artisanal production  

House

hold 

intervi

ew 
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d.Accommod

ation 

e.Livelihoods 

and Inclusion 

Arts, entertainment and 

recreation  

Beauty and hairdressing  

Construction  

Education  

Energy, Electricity, gas  

Financial and insurance 

activities  

Government or civil 

services  

Heating and air conditioning 

supply  

Information and 

communication  

Manufacturing  

Mechanics  

Medical and health 

activities 

Mining and quarrying  

Professional, scientific and 

technical activities  

Real estate activities  

Social work activities  

Technology and Computer  

Transportation and storage  

Water supply: sewerage, 

waste management  

Wholesale and retail trade  

Other – please specify 

Prefer not to tell 

B3 Household 

interview 

Livelihood 

and Inclusion 

% of HoHH 

by working 

status 

What was your occupation 

before arriving to  Poland? 

Select 

all that 

apply 

Formal work (paid) labor in 

Poland 

Formal work (paid) labor in 

Ukraine 

House

hold 

intervi

ew 
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Formal work (paid) labor 

remotely in Ukraine or 

another country 

Own business or family 

business 

Freelance 

Informal employment 

Caregiver for child 

Caregiver for elderly person 

or person with special 

needs 

Retired 

Student 

Not working 

Prefer not to say 

B4 Household 

interview 

Livelihood 

and Inclusion 

% of 

switched 

occupation 

Are you currently in the same 

occupation since arriving to 

Poland? 

Select 

one 

Yes 

No 

Do not know 

Prefer not to tell 

House

hold 

intervi

ew 

B5 Household 

interview 

Livelihood 

and Inclusion 

Current 

occupation 

What is your current 

occupation? 

Select 

all that 

apply 

Formal work (paid) labor in 

Poland 

Formal work (paid) labor in 

Ukraine 

Formal work (paid) labor 

remotely in Ukraine or 

another country 

Own business or family 

business 

Freelance 

Informal employment 

Caregiver for child 

Caregiver for elderly person 

or person with special 

needs 

Retired 

Student 

House

hold 

intervi

ew 
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Not working 

Prefer not to say 

B6 Household 

interview 

Livelihood 

and Inclusion 

Respondent

s by working 

hours 

How many hours do you 

typically work per week? 

Integer 

 

Number House

hold 

intervi

ew 

B7 Household 

interview 

Livelihood 

and Inclusion 

Industry of 

occupation 

What is the industry of your 

occupation now? 

Select 

multipl

e 

Accommodation and food 

service activities  

Activities of extraterritorial 

organizations and bodies  

Activities of households  

Administrative and support 

service activities  

Agriculture, forestry and 

fishing  

Artisanal production  

Arts, entertainment and 

recreation  

Beauty and hairdressing  

Construction  

Education  

Energy, Electricity, gas  

Financial and insurance 

activities  

Government or civil 

services  

Heating and air conditioning 

supply  

Information and 

communication  

Manufacturing  

Mechanics  

Medical and health 

activities 

Mining and quarrying  

Professional, scientific and 

technical activities  

House

hold 

intervi

ew 



MSNA Light, Poland, July 2022 

 

www.reach-initiative.org 16 
 

Real estate activities  

Social work activities  

Technology and Computer  

Transportation and storage  

Water supply: sewerage, 

waste management  

Wholesale and retail trade  

Other – please specify 

Prefer not to tell 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d.Accommod

ation 

e.Livelihoods 

and Inclusion 

B 

B8 

Household 

interview 

Livelihood 

and Inclusion 

Reasons for 

unemployme

nt 

(If unemployed) What is the 

main reason for your current 

unemployment? 

Select 

one 

Illness  

Maternity leave  

Lack of education/training  

Lack of skills recognition 

Lack of Polish language 

skills 

Lack of transport 

Lack of information on how 

to access employment 

No work available  

Dismissed from work 

Incapable to work 

Taking care of a sick person  

Taking care of elderly 

Taking care of children  

Salary offered too low to 

pay for the child care/ 

elderly care 

Salary offered too low to 

pay for a living 

Other, specify:______ 

Prefer not to tell 

House

hold 

intervi

ew 

What is the 

demographic 

composition 

of the 

B9 Household 

interview 

Demographi

cs 

Average HH 

size - 

refugee 

members 

How many people of your 

household, who travelled from 

Ukraine, are you currently living 

with (including yourself)? 

Numb

er 

Number House

hold 

intervi

ew 
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Ukrainian 

refugee 

population in 

Poland? 

B1

0 

Household 

interview 

Demographi

cs 

Relationship 

to HH head 

Relationship this person has 

with the speaker. 

Select 

one 

Myself (respondent) 

Nuclear family 

Extended family 

Unrelated 

Refuse to answer 

House

hold 

intervi

ew 

B1

1 

Household 

interview 

Demographi

cs 

Relationship 

to HH head 

Detailed relationship this person 

has with the speaker - nuclear 

family 

Select 

one 

Spouse 

Child 

Parent 

Sibling 

House

hold 

intervi

ew 

B1

2 

Household 

interview 

Demographi

cs 

Relationship 

to HH head 

Detailed relationship this person 

has with the speaker - extended 

family 

Select 

one 

Cousin 

Uncle/Aunt 

Nephew/Niece 

Grandchild 

Grandparent 

House

hold 

intervi

ew 

B1

3 

Household 

interview 

Demographi

cs 

Relationship 

to HH head 

Detailed relationship this person 

has with the speaker - unrelated 

Select 

one 

Friend 

Colleague 

Other 

House

hold 

intervi

ew 

B1

4 

Household 

interview 

Demographi

cs 

% of HH 

members by 

age 

% of HHs 

with children 

Please indicate the age of this 

person. 

Integer Number House

hold 

intervi

ew 

B1

5 

Household 

interview 

Demographi

cs 

Sex of HH 

members 

Please indicate the gender of 

this person. 

Select 

one 

Female 

Male 

Other 

House

hold 

intervi

ew 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

humanitarian 

response? 

B1

6 

Household 

interview 

Livelihood 

and Inclusion 

% of HH 

members by 

highest 

educational 

level 

What is the highest education 

level achieved by him/her? 

Select 

one 

No education 

Pre-primary 

Primary Education 

Secondary 

Vocational 

Bachelor’s degree 

Specialist's degree 

House

hold 

intervi

ew 
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a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d.Accommod

ation 

e.Livelihoods 

and Inclusion 

Master’s degree 

Postgraduate 

Do not know 

Prefer not to say 

B1

7 

Household 

interview 

Livelihood 

and Inclusion 

% of HH 

members by 

occupation 

What is his/her occupation 

status? 

Select 

all that 

apply 

Formal work (paid) labor in 

Poland 

Formal work (paid) labor in 

Ukraine 

Formal work (paid) labor 

remotely in Ukraine or 

another country 

Own business or family 

business 

Freelance 

Informal employment 

Caregiver for child 

Caregiver for elderly person 

or person with special 

needs 

Retired 

Student 

Not working 

Do not know 

Prefer not to say 

House

hold 

intervi

ew 

B1

8 

Household 

interview 

Livelihood 

and Inclusion 

% of HH 

members by 

occupation 

sector 

What is his/her occupation 

sector? 

Select 

all that 

apply 

Accommodation and food 

service activities  

Activities of extraterritorial 

organizations and bodies 

Activities of households  

Administrative and support 

service activities  

Agriculture, forestry and 

fishing  

Artisanal production  

Arts, entertainment and 

recreation 

House

hold 

intervi

ew 
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Beauty and hairdressing  

Construction  

Education 

Energy, Electricity, gas  

Financial and insurance 

activities  

Government or civil 

services 

Heating and air conditioning 

supply  

Information and 

communication  

Manufacturing  

Mechanics 

Medical and health 

activities  

Mining and quarrying  

Professional, scientific and 

technical activities 

Social work activities 

Technology and Computer  

Transportation and storage  

Water supply: sewerage, 

waste management 

Wholesale and retail trade  

Other – please specify 

Prefer not to tell 

B1

9 

Household 

interview 

Accommodat

ion 

% of HHs by 

type of 

accommodat

ion 

What is your current housing 

situation? 

Select 

one 

Rented accommodation 

(flat, room) 

Hosted by relatives or close 

friends (unpaid) 

Hosted by locals (unrelated) 

(unpaid) 

Hotel/hostel or similar 

Collective accommodation 

House

hold 

intervi

ew 
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Do not have anywhere to 

stay 

Other (specify) 

Prefer not to answer 

B2

0 

Household 

interview 

Accommodat

ion 

% of HHs by 

type of 

accomodatio

n 

arrangement

s 

What type of arrangement do 

you have for your 

accommodation? 

Select 

one 

Paid - monthly rent 

Paid - weekly rent 

Unpaid 

Prefer not to answer 

House

hold 

intervi

ew 

B2

1 

Household 

interview 

Accommodat

ion 

Amount paid 

for 

accommodat

ion 

How much do you pay for the 

rent per week / month (in polish 

zloty)? 

Enter 

numbe

r 

Paying ____ PLN per week 

Do not know / prefer not to 

answer 

House

hold 

intervi

ew 

B2

2 

Household 

interview 

Accommodat

ion 

% of HHs 

sharing 

accommodat

ion with other 

HHs 

Do you share this 

accommodation with people 

outside your household? (e.g. 

with hosting family, other 

refugees) 

Select 

one 

Yes 

No 

House

hold 

intervi

ew 

B2

3 

Household 

interview 

Accommodat

ion 

% of HHs 

sharing 

accommodat

ion with other 

HHs 

How many people do you share 

the accommodation with? 

Integer Number House

hold 

intervi

ew 

B2

4 

Household 

interview 

Accommodat

ion 

% of HH 

having 

enough 

space in 

terms of 

persons per 

room?  

% of HH with 

adequate 

environment

al aspects 

% of HH with 

adequate 

WASH 

facilities 

What issues, if any, are you 

facing in terms of living 

conditions in your 

accommodation? 

Select 

all that 

apply 

At least one member of the 

household has to sleep 

outside or on the floor 

(insufficient space, 

insufficient sleeping 

mats/mattress) 

Unable to cook and/or store 

food properly (cooking 

facilities are unsafe, 

insufficient cooking items) 

Unable to adequately 

perform personal hygiene 

(lack of bathing facilities, 

bathing facilities unsafe, 

insufficient hygiene kits) 

Do not feel protected 

(Unable to lock home 

securely, insufficient light 

inside or outside, overall 

sentiment) 

Insufficient privacy (no 

partitions, doors) 

House

hold 

intervi

ew 
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Unable to keep warm or 

cool (no or dysfunctional 

temperature regulating 

devices, insufficient winter 

clothes) 

Space is not sufficiently 

clean inside 

Space is not easily 

accessible using local 

transportation 

Space is not attached to an 

organized disposal of waste 

system 

Space is not adequate for 

people during the winter 

(there is insufficient heating 

or insulation, hot water, or 

lack of other necessary 

arrangements for the 

winter) 

None of the above 

Don´t know / prefer not to 

say 

B2

5 

Household 

interview 

Accommodat

ion 

% of sites 

with 

insufficient 

winter 

preparation 

Thinking about coming autumn 

and winter, please select which 

of the following features 

characterize your 

accommodation. 

1) sufficient heating 

2) insulation 

3) hot water 

4) place for storing winter 

clothes 

Select 

one 

per 

row 

Yes 

No 

Do not know 

House

hold 

intervi

ew 

B2

6 

Household 

interview 

Accommodat

ion 

% of HH with 

adequate 

furniture 

% of HH with 

adequate 

safety 

% of HH with 

adequate 

WASH 

facilities 

I will read a list of equipments, 

items and devices which might 

or might not be available in an 

accommodation. Please select 

ones which are missing or are 

not enough quantity in your 

accommodation. 

Select 

all that 

are 

missin

g / not 

enoug

h 

Furniture: 

wardrobe 

chairs 

desks 

beds 

household cooking items 

Wash equipment: 

House

hold 

intervi

ew 
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Private toilet/bathroom 

Laundry equipment 

Hygiene items: 

sanitary pads 

soap 

toothbrush 

toothpaste 

shampoo 

towels 

diapers 

Safety: 

emergency exit 

fire extinguisher 

fire blankets 

smoke detectors 

Heater 

Cooler 

Clothes: 

Adult clothing items 

Children’s clothing items 

B2

8 

Household 

interview 

Accommodat

ion 

% of HHs 

having 

written 

agreement 

for 

accomodatio

n 

Do you have a written 

agreement for the rent or 

hosting arrangement? 

Select 

one 

Yes 

No 

House

hold 

intervi

ew 

B2

9 

Household 

interview 

Accommodat

ion 

% of HHs by 

duration of 

agreement 

If you have a written agreement: 

What is the duration of the 

agreement? 

Enter 

how 

many 

month

s 

Integer House

hold 

intervi

ew 

B3

0 

Household 

interview 

Accommodat

ion 

% of HHs by 

duration of 

notice period 

If you have a written agreement: 

What is the notice period? 

Enter 

how 

many 

month

s 

Integer House

hold 

intervi

ew 
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B3

1 

Household 

interview 

Accommodat

ion 

% of HHs 

with short-

term 

accommodat

ion 

How long do you believe you 

can stay in this accommodation 

if you need to? 

Select 

one 

Currently under pressure to 

leave 

Up to 1 week 

Up to 1 month 

Up to 2-3 months 

Up to 3-6 months 

6 months or longer 

I do not know / I do not want 

to respond 

House

hold 

intervi

ew 

B3

2 

Household 

interview 

Accommodat

ion 

% of HHs 

intending to 

remain in 

Poland over 

the next 3 

months 

What are your HH's current 

movement intentions in the next 

3 months? 

Select 

one 

Remain in present location 

Return to area (oblast) of 

origin 

Return to another location 

(oblast) inside Ukraine 

Move to another city or area 

(voivodship) inside Poland  

Move to another country  

Do not know - waiting to 

make a decision 

Prefer not to answer 

House

hold 

intervi

ew 

B3

3 

Household 

interview 

Education % of HHs 

with non-

related 

children non-

entrusted by 

legal 

guardians 

Was this child entrusted to your 

care by his/her parents/legal 

guardian before leaving 

Ukraine? 

Select 

one 

Yes 

No 

No, because their legal 

guardians are in our 

household 

House

hold 

intervi

ew 

B3

4 

Household 

interview 

Education % of HHs 

with non-

related 

children 

without 

official 

document 

If yes, do you have any 

official/non official document 

attesting it? 

Select 

one 

Yes, an official document 

Yes, an unofficial document 

no 

House

hold 

intervi

ew 

B3

5 

Household 

interview 

Education % of families 

with school-

aged 

children 

whose 

children were 

attending 

school in 

Was this person enrolled in 

school/kindergarten/nursery 

here in Poland in the previous 

school year? 

Select 

one 

Yes - enrolled on regular 

basis 

Yes - enrolled as listener 

only (not able to participate 

in exams) 

No 

House

hold 

intervi

ew 
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Poland last 

year 

Do not know 

B3

6 

Household 

interview 

Education % of children 

per school 

type 

Please select the type of Polish 

school that this person was 

enrolled in. 

Select 

one 

Nursery / children's club 

Pre-primary / kindergarden 

Primary school 

Secondary (High school / 

technical school) 

Tertiary Education 

Do not know 

Refuse to tell 

House

hold 

intervi

ew 

B3

7 

Household 

interview 

Education % of children 

attending 

public school 

% of children 

attending 

private 

school 

Was this school private or 

public? 

Select 

one 

Private 

Public 

Do not know / Prefer not to 

tell 

House

hold 

intervi

ew 

B3

8 

Household 

interview 

Education % of HHs 

with school-

aged 

children 

accessing 

Ukrainian 

distance 

learning 

Was this child accessing 

Ukrainian distance learning 

(AOS-All Ukrainian School 

Online or other platforms) 

regularly since arriving to 

Poland? 

Select 

one 

No 

Yes - primary education 

Yes - secondary education 

Yes - tertiary Education 

Do not know 

House

hold 

intervi

ew 

B3

9 

Household 

interview 

Education % of HHs 

with children 

attending 

different 

education 

systems 

For this person, what are the 

current plans in terms of 

education for the school year 

starting from September 2022? 

Select 

all that 

apply 

Will be enrolled (registered) 

in formal 

school/kindergarden/nurser

y in Poland 

Will access Ukrainian 

distance learning 

Will attend school in 

Ukraine 

Will follow both Ukrainian 

and Polish curriculum 

Will not be enrolled in a 

school 

I don't know yet 

Refuse to tell 

House

hold 

intervi

ew 

B4

0 

Household 

interview 

Education % of families 

with school-

Please select the type of Polish 

school that this person will be 

Select 

one 

Nursery / children's club House

hold 
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aged 

children 

whose 

children are 

attending 

school in 

Poland 

 

% of children 

who dropped 

from 

education 

system 

enrolled / is enrolled starting 

from September 2022 

Pre-primary / kindergarten 

Primary school 

Secondary (High school / 

technical school) 

Tertiary Education 

Do not know 

Refuse to tell 

intervi

ew 

B4

1 

Household 

interview 

Education % of children 

attending 

public school 

% of children 

attending 

private 

school 

Is this school public or private? Select 

one 

Private 

Public 

Do not know 

Prefer not to tell 

House

hold 

intervi

ew 

B4

2 

Household 

interview 

Education % of HHs 

attending 

preparatory 

classes 

If enrolled in Poland: 

What kind of program is this 

person attending/will be 

attending in Polish school? 

Select 

one 

Regular Classes 

Preparatory classes for 

children from Ukraine 

Other 

Do not know / prefer not to 

tell 

House

hold 

intervi

ew 

B4

3 

Household 

interview 

Education % of children 

enrolled in 

school in 

Poland by 

location 

If enrolled in Poland or will 

follow both Ukrainian and Polish 

curriculum: 

Where is the location of school 

in Poland where this person is 

or will be enrolled? 

Select 

one 

The city I currently reside in: 

____ (City) 

Other city - which one? 

____ 

I do not know yet 

Prefer not to answer 

House

hold 

intervi

ew 

B4

4 

Household 

interview 

Education Primary 

barriers for 

enroling 

children in 

school 

If child is not enrolled in 

school/kindergarden/nursery in 

Poland: 

What are the reasons your child 

does not attend 

school/kindergarden/nursery in 

Poland? 

Select 

all that 

apply 

 

Rankin

g, top 

3 lists, 

open 

ended 

Intention to move soon to 

another country or return to 

Ukraine 

Child is attending online 

classes in Ukraine 

Waiting for a response to 

the application 

Errors with application 

Space in school not 

available 

House

hold 

intervi

ew 
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Preparatory classes not 

available 

Language barrier 

Lack of school materials 

(notebooks, books, pencils) 

Lack of IT equipment 

(laptop, tablet etc.) 

Lack of school meals  

Lack of schools in 

accessible distance  

Lack of inclusive schools 

(allowing the enrolment and 

learning of children with 

disabilities) 

Lack of special needs 

assessment of children 

Lack of special educators 

(assistant teacher, assistant 

student, psychologist) 

Lack of certification through 

graduation 

Lack of information services 

(no clear mechanism for 

enrolment) 

Unavailability of Internet 

I do not want to put 

additional burden on 

child(ren) to follow both 

(Ukr+Pol) curriculum 

I don't want my child to 

loose one academic year (in 

case of enrolment in Polish 

class, a child will repeat the 

program of the previous 

year) 

Other (please specify) 

Do not know / prefer not to 

answer 

What are 

households’ 

reported 

priority 

B4

5 

Household 

interview 

Education Primary 

reasons for 

dropping out 

from Polish 

If child enrolled last year, but not 

current year:  

Why has your child stopped 

attending 

Select 

all that 

apply 

Intention to move soon to 

another country or return to 

Ukraine 

House

hold 

intervi

ew 
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needs across 

the active 

sectors 

within the 

humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d.Accommod

ation 

e.Livelihoods 

and Inclusion 

education 

system 

school/kindergarden/nursery in 

Poland? 

The child was 

discriminated/not well 

treated in school 

The child was not doing well 

in school 

Child switching to home-

schooling 

Child is attending online 

classes in Ukraine 

Waiting for a response to 

the application 

Errors with application 

Space in school not 

available 

Preparatory classess not 

available 

Language barrier 

Lack of school materials 

(notebooks, books, pencils) 

Lack of IT equipment 

Lack of school meals  

Lack of schools in 

accessible distance  

Lack of inclusive  schools 

(allowing the enrolment and 

learning of children with 

disabilities) 

Lack of special needs 

assessment of children 

Lack of special educators 

(assitant teacher, assistant 

student, psychologist) 

Lack of certification through 

graduation 

Lack of information services 

(no clear mechanism for 

enrolment) 

Unavailability of Internet 

I do not want to put 

additional burden on 
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child(ren) to follow both 

(Ukr+Pol) curriculum 

I don't want my child to 

loose one academic year (in 

case of enrolment in Polish 

class, a child will repeat the 

program of the previous 

year) 

Other (please specify) 

Do not know / prefer not to 

answer 

B4

6 

Household 

interview 

Education Most 

common 

type of 

education 

support 

needed for 

education in 

Polish 

system 

If available, what type of support 

would help your child with 

attending school or participating 

in regular learning activities in 

Polish schools? 

Select 

all that 

apply 

No support needed or 

wanted 

Additional Polish language 

classes 

School supplies 

Equipment (bags, pencils, 

uniforms) 

Laptop 

Tablet 

Internet connection 

Transportation 

Space to attend or listen to 

distance learning classes 

Ukrainian textbooks 

Assistance for children with 

disabilities 

Assistance for children of 

minority groups 

Other (specify) 

Do not know 

House

hold 

intervi

ew 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

B4

7 

Household 

interview 

Education Most 

common 

type of 

assistance 

for children 

with 

disabilities 

needed 

If needed assistance for 

children with disabilities: 

What kind of support for children 

with disabilities would help your 

child? 

Select 

all that 

apply 

Individual learning plan 

Transport support 

Personal assistant 

Psychological assistance 

Speech therapist 

House

hold 

intervi

ew 
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humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d.Accommod

ation 

e.Livelihoods 

and Inclusion 

Anger and/or stress 

management 

Medical equiment - 

wheelchair, crutches 

Assistive technology for 

hearing impairment 

Assistive technology for 

vision impairment 

Other 

Do not know 

B4

8 

Household 

interview 

Education % of HHs 

aware of 

available 

education 

related 

support 

Are you aware that in Poland 

refugee children with PESEL 

number: 1) can access public 

(special or regular) 

kindergarden, primary and 

secondary school free of 

charge?; 2) can benefit from 

meal allowances in kindergarten 

and primary school?; 3) are 

entitled to receive monthly 

allowance (per child)? 

Select 

one 

Yes 

No 

House

hold 

intervi

ew 

B4

9 

Household 

interview 

Education % of HHs 

received 

education 

related 

support 

Please select what benefits, if 

any, you have received in 

Poland? 

Select 

all that 

apply 

Child with PESEL is my 

household accessed public 

(special or regular) 

kindergarden, primary and 

secondary school free of 

charge 

Meal allowance for child 

with PESEL is my 

household who attend 

kingergarden or primary 

school 

Monthly allowance per child 

 

House

hold 

intervi

ew 

B5

0 

Household 

interview 

Education Reasons for 

not receiving 

benefits 

What is the main reason you 

have not received <insert 

benefit>? 

Select 

one 

Did not have time to apply 

Did not know where to apply 

Did not know how to apply 

Other - specify____ 

Do not know / refuse to tell 

House

hold 

intervi

ew 
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B5

1 

Household 

interview 

Health % of 

individuals 

with health 

care needs 

In the past 30 days or less, did 

this household member need 

health care? 

Select 

one 

Yes 

No 

I don't know 

House

hold 

intervi

ew 

B5

2 

Household 

interview 

Health % of 

individuals 

with specific 

health care 

needs 

What type of health care was 

needed? 

Select 

all that 

apply 

Acute illness (fever, 

diarrhoea, cough, etc) 

COVID-19 

Chronic diseases 

Cardiovascular disease 

Pulmonary disease 

Diabetes 

Renal/kidney disease 

Infectious disease (HIV/ TB/ 

hepatitis)  

Cancer 

Other (please specify) => 

Text field 

Mental Health 

Sexual and Reproductive 

Health (Ante-natal or post-

natal services, safe 

delivery, etc.) 

dental services 

Others (please specify)  => 

Text field 

House

hold 

intervi

ew 
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B5

3 

Household 

interview 

Health % of 

individuals 

with an 

unmet health 

care need 

Has this person had access to 

health care for the above-

mentioned conditions? 

Select 

one 

Yes 

No 

House

hold 

intervi

ew 

B5

4 

Household 

interview 

Health % of HHs by 

self-reported 

barriers to 

accessing 

health care 

Why not?  Language barrier 

Information barrier (lack of 

information, cultural 

difference) 

Costs of services 

Logistics to attend facilities 

(transport, distance) 

Unavailability of medical 

care or treatment 

Others (please specify) => 

Text field 

House

hold 

intervi

ew 

B5

5 

Household 

interview 

Health % of 

households 

sought 

health care, 

by location 

Where did the affected 

household members access the 

health care services? 

Select 

all that 

apply 

Government / state health 

facility 

Private health facility 

Mobile/ temporary health 

facility 

Don't know 

Other 

House

hold 

intervi

ew 

B5

6 

Household 

interview 

Health Spending on 

healthcare 

by household 

In the past 30 days or less, what 

proportion of your income/ 

savings did you need to spend 

on healthcare-related costs for 

you and your household 

members? (Includes service 

fees, medication, other 

treatment costs) 

Select 

one 

Less than 10% 

between 10% and 25% 

More than 25% 

House

hold 

intervi

ew 

B5

7 

Household 

interview 

Health % of 

respondents 

vaccinated 

against 

COVID-19 

Have your household members 

received vaccinations against 

Covid-19? 

Select 

one 

No             1 dose               2 

doses              3 doses         # 

of months since last dose 

House

hold 

intervi

ew 
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B5

8 

Household 

interview 

Health Reasons for 

not 

vaccinating 

against 

COVID-19 

Specify for each HH member 

that has not received COVID-19 

vaccination 

Specif

y for 

each 

HH 

memb

er that 

has 

not 

receiv

ed 

COVI

D-19 

vaccin

ation 

Do not want to vaccinate 

against COVID 

Did not know where to go 

for vaccination 

Did not know which 

vaccination to choose from 

Did not have time to go 

Forgot to vaccinate 

Other reason 

Prefer not to answer 

House

hold 

intervi

ew 

B5

9 

Household 

interview 

Health % of children 

vaccinated 

For Children in your household 

aged 1-4 years, have they 

completed the following 

vaccinations (e.g. 3rd dose 

Polio, 3rd dose DTP, 1st dose 

MMR) 

 MMR (measles, Mumps, 

Rubella) 

DTP (Diphteria, Tetanus, 

Petussis/Whopping Cough) 

Polio 

House

hold 

intervi

ew 

B6

0 

Household 

interview 

Health % of HHs 

travelling 

with animals 

Do you travel with animals? Select 

one 

Yes 

No 

Refuse to answer 

House

hold 

intervi

ew 

What is the 

demographic 

composition 

of the 

Ukrainian 

refugee 

population in 

Poland? 

C1 Household 

interview 

Washington 

group 

% of 

individuals 

with at least 

one domain 

reportedly 

with A LOT 

OF 

DIFFICULTY 

or CANNOT 

DO AT ALL 

(disability 

level 3) 

Is there a person in your 

household who has a lot of 

difficulties in performing normal 

daily tasks or functions? 

Select 

one 

Yes 

No 

Do not know 

Refuse to answer 

House

hold 

intervi

ew 

C2 Household 

interview 

Washington 

group 

% of 

individuals 

with at least 

one domain 

reportedly 

with A LOT 

OF 

DIFFICULTY 

or CANNOT 

DO AT ALL 

(disability 

level 3) 

Is [person_name] available now 

to answer a few questions about 

their difficulties doing certain 

activities? 

Select 

one 

Yes 

No 

Person is a minor 

House

hold 

intervi

ew 
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C3 Household 

interview 

Washington 

group 

% of 

individuals 

with at least 

one domain 

reportedly 

with A LOT 

OF 

DIFFICULTY 

or CANNOT 

DO AT ALL 

(disability 

level 3) 

Is the person who usually cares 

for [person_name] available to 

answer a few questions about 

their difficulties doing certain 

activities?   

Select 

one 

Yes 

No 

House

hold 

intervi

ew 

C4 Household 

interview 

Washington 

group 

% of 

individuals 

with at least 

one domain 

reportedly 

with A LOT 

OF 

DIFFICULTY 

or CANNOT 

DO AT ALL 

(disability 

level 3) 

Do/Does [you/[person_name]] 

have difficulty... 

1) seeing, even if wearing 

glasses?  

2) hearing, even if using a 

hearing aid(s)?  

3) walking or climbing steps?  

4) remembering or 

concentrating?  

5) with self-care, such as 

washing all over or dressing?  

6) communicating, for example 

understanding or being 

understood? 

Select 

one 

No difficulty 

Some difficulty 

A lot of difficulty 

Cannot do at all 

 

Refuse to answer 

Don't know 

House

hold 

intervi

ew 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

b. Health – 

including 

Mental 

D1 Household 

interview 

MHPSS % of HH with 

at least one 

member 

experiencing  

mental 

health 

conditions 

Are you, or any other adult or 

child in your HH currently so 

upset, anxious, worried, 

agitated, angry, or depressed 

that it affects the person's daily 

functioning?  For example, 

having difficulty getting out of 

bed, caring for self or for others 

in the household, or doing daily 

household activities such as 

cooking and cleaning. 

Select 

one 

Yes 

No 

I don't know 

Prefer not to say 

House

hold 

intervi

ew 

D2 Household 

interview 

MHPSS % of HH with 

at least one 

member who 

need 

psychosocial 

support 

Do you think that this person 

needs mental health or 

psychosocial support for this 

problem? 

Select 

one 

Yes 

No 

I don't know 

Prefer not to say 

House

hold 

intervi

ew 

D3 Household 

interview 

MHPSS % of people 

who want 

help for 

mental 

health issues 

Was he/she able to obtain 

professional support for mental 

health and psychosocial support 

when they felt they needed it? 

Select 

one 

Yes 

No 

House

hold 

intervi

ew 
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Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d.Accommod

ation 

e.Livelihoods 

and Inclusion 

who received 

it 

I don't know 

Prefer not to say 

D4 Household 

interview 

MHPSS % of HHs by 

self-reported 

barriers to 

accessing 

mental 

health care 

What was the main reason this 

person was unable to access 

mental health or psychosocial 

care? 

Select 

one 

Did not know where to go 

Lack of time  

Language barrier 

Insecurity/safety concerns 

Too far away or transport 

too expensive 

Cannot afford fee at the 

clinic 

Do not trust local provider 

Specific medication, 

treatment or service not 

available  

Long waiting time for the 

service 

Wanted to wait and see if 

problem got better on its 

own 

Could not take time off work 

/ from caring for children 

Afraid of negative 

perception by others  

Refused by service provider 

(medical staff) 

Other - specify 

Do not know 

House

hold 

intervi

ew 

To what 

extent do 

Ukrainian 

refugee 

households 

in Poland 

possess 

coping and 

resilience 

capacities, in 

the event of a 

protracted 

displacemen

t? 

E1 Household 

interview 

Livelihood 

and Inclusion 

HH's income 

over the last 

30 days, by 

amount and 

% from each 

source 

Can you estimate your 

household's income in polish 

zloty over the last 30 days (or 

since arrival in case arrival to 

Poland was less than 30 days 

ago) from each of the following 

sources? 

Enter 

amoun

t per 

each 

source 

No income 

Formal income generating 

activities e.g., any business 

or activities generating 

money, or salary in Poland  

Informal income generating 

activities e.g., casual 

/seasonal labour in Poland 

Formal or informal income 

generating activities in 

Ukraine e.g., any business 

or activities generating 

money, or salary (working 

House

hold 

intervi

ew 
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remotely), including rental 

income 

Remote income generating 

activities in other than 

Ukraine countries (working 

remotely) 

Social benefits from 

Ukraine (pension, disability 

allowance etc) 

Savings 

Remittances (support from 

friends/family in other 

countries) 

Support from friends / family 

(locally, in Poland) 

Support from friends / family 

(from Ukraine or other 

countries) 

Loans (debt or credit) 

NGOs/agencies/private 

sector (businesses) – giving 

cash support 

NGOs/agencies/private 

sector (businesses) – giving 

material support 

NGOs/agencies/private 

sector (businesses) – giving 

other support 

UNHCR cash assistance 

Government social benefits 

Other 

Prefer not to answer 

E2 Household 

interview 

Livelihood 

and Inclusion 

'% of HHs 

receiving 

government 

social 

benefits 

Has your household received 

any of the following Government 

social benefits in the last 4 

weeks? 

Select 

all that 

apply 

Child allowance (500+) 

Unemployment allowance 

Disability allowance 

Food allowance/voucher 

Family allowance 

Additional Family allowance 

Single parent allowance 

House

hold 

intervi

ew 
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Large family allowance 

Family welfare capital 

Care allowance 

Special care allowance 

Childbirth grant 

Good start allowance 

Other (specify) 

Prefer not to answer 

E3 Household 

interview 

Livelihood 

and Inclusion 

'% of formal / 

black market 

employment 

Was this through formal 

employment or informal / black 

market employment? 

Select 

one 

Formal employment 

Informal / black market 

Do not know 

Prefer not to answer 

House

hold 

intervi

ew 

E4 Household 

interview 

Livelihood 

and Inclusion 

HHs by 

spendings 

During the past 30 days, how 

much did your HH spend on 

regular expenditures in total, in 

Polish zloty (or since arrival in 

case arrival to Poland was less 

than 30 days ago)? 

Integer Integer House

hold 

intervi

ew 

E5 Household 

interview 

Livelihood 

and Inclusion 

HH's 

expenditures 

in the last 30 

days 

What have you spent your 

money on in the last 30 days? 

Select 

all that 

apply 

Food and beverages 

Personal hygiene items 

Health costs (including 

medicines, assistive 

devices) 

Rent 

Accommodation repair (e.g. 

rehabilitation, extension, 

materials) 

Household items (e.g. 

mattress, blankets, cleaning 

supplies) 

Clothes / shoes 

Utilities and bills (e.g. 

electricity, gas, heating, 

water bills, phone calling 

credit, building 

administrative fees) 

Assets for a livelihood 

activity (e.g. equipment, 

seeds, tools, farming, 

House

hold 

intervi

ew 
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fishing , petty trade, car fuel 

etc.) 

Education (e.g. school fees, 

uniform, books, IT 

equipment or data bundles). 

Entertainment (including 

cafes, cinema, alcohol, 

cigarettes) 

Transport 

Debt repayment 

Gave some to other family 

members/relatives/friends 

(in Poland or other 

countries, not Ukraine) 

Child care 

Legal assistance / 

documents 

Money transfers to Ukraine 

to support family/friends 

Travel onward to a third 

country  

Return to Ukraine 

Other (specify) 

Prefer not to answer 

To what 

extent do 

Ukrainian 

refugee 

households 

in Poland 

possess 

coping and 

resilience 

capacities, in 

the event of a 

protracted 

displacemen

t? 

E6 Household 

interview 

Livelihood 

and Inclusion 

HH's 

expenditures 

in the last 30 

days - top 5 

categories 

Of these items/services, which 5 

did you spend the most money 

on, ranked in order of 

importance? 

Rank 

top 5 

expen

ses 

 House

hold 

intervi

ew 

E7 Household 

interview 

Livelihood 

and Inclusion 

HH's 

expenditures 

in the last 30 

days, by 

amount top 

categories 

How much approximately, in 

polish zloty, have you spent on 

each of these categories? 

Integer   

E8 Household 

interview 

Livelihood 

and Inclusion 

% of HHs 

reporting 

financial 

challenges 

over the last 

30 days 

Did your household face any 

challenges obtaining enough 

money to meet its needs over 

the last 30 days? 

Select 

one 

Yes 

No 

Prefer not to answer 

House

hold 

intervi

ew 
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E9 Household 

interview 

Livelihood 

and Inclusion 

% of HHs 

reporting 

specific 

financial 

challenges 

over the last 

30 days 

What were the main challenges 

obtaining enough money to 

meet your household's needs 

over the last 30 days? 

Select 

all that 

apply 

Lack of employment offers 

in line with profile 

Lack of knowledge on labor 

market 

Language barriers 

Issues with communication 

Childcare needs 

Unable to work due to age 

Unable to work due to 

health problems 

Discrimination 

Skills recognition issues 

Salary or wages too low 

Salary or wages not 

regularly paid 

Unable to access my 

savings 

Bad currency exchange 

rate 

Cannot access 

humanitarian assistance 

Humanitarian assistance 

too low 

Social assistance too low 

Unable to access social 

assistance 

Registered for social 

assistance but no payments 

have been made so far 

Delay in accessing social 

assistance 

Limited support networks 

Lack of technical support for 

relocating/starting my 

business 

Lack of financial support for 

relocating/starting my 

business 

House

hold 

intervi

ew 
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Other (please specify): 

________ 

Prefer not to answer 

E1

0 

Household 

interview 

Livelihood 

and Inclusion 

Top 

challenges 

for 

households  

in access to 

money over 

the next 3-6 

months 

What challenges, if any, to 

obtaining sufficient money do 

you anticipate in the next 3-6 

months? 

Select 

all that 

apply 

No challenges  

Lack of employment offers 

in line with profile 

Lack of knowledge on labor 

market 

Language barriers 

Childcare needs 

Unable to work due to age 

or health problems 

Discrimination 

Skills recognition issues 

Salary or wages too low 

Salary or wages not 

regularly paid 

Unable to access my 

savings 

Bad currency exchange 

rate 

Delay in accessing social 

assistance 

Cannot access 

humanitarian assistance 

Humanitarian assistance 

too low 

Social assistance too low 

Unable to access social 

assistance 

Registered for social 

assistance but no payments 

have been made so far 

Limited support networks 

Lack of technical support for 

relocating/starting my 

business 

House

hold 

intervi

ew 
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Lack of financial support for 

relocating/starting my 

business 

Other (please specify): 

________ 

Prefer not to answer 

E1

1 

Household 

interview 

Livelihood 

and Inclusion 

% of HHs 

reporting 

access to 

financial 

services 

Which of the following types of 

financial services are available 

in your immediate area? 

One 

answe

r per 

row 

Banks 

Formal money transfer 

services (Western Union, 

etc.) 

Fast-loan / pay-day loans / 

"chwilówki" 

Credit unions 

Financial services provided 

by members of the 

community 

Cash enrolment centers 

(UNHCR) 

Micro-credits 

Credits 

Other (specify) 

None 

House

hold 

intervi

ew 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

F1 Household 

interview 

Livelihood 

and Inclusion 

% of HHs 

with bank 

account in 

Poland 

Do you have bank account 

registered in Poland? 

Select 

one 

Yes 

No, I haven't opened a bank 

account 

No, I tried to open but I have 

been denied access 

Prefer not to tell 

House

hold 

intervi

ew 

F1 Household 

interview 

Child 

protection 

% of HHs 

reporting on 

three most 

serious risks 

faced by 

children 

under the 

age of 18 

What would you say are the 

three most serious risks faced 

by children under the age of 18 

in your neighbourhood? 

Select 

up to 3 

concer

ns 

No concerns 

Physical violence within 

home  

Physical violence in the 

community 

psychological violence 

within home  

psychological violence in 

the community  

House

hold 

intervi

ew 
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b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d..Accommo

dation 

e.Livelihoods 

and Inclusion 

Worsened mental health 

and psycho-social 

wellbeing 

Sexual violence 

Increased vulnerability to 

violence online 

Increased vulnerability to 

neglect 

Increased vulnerability to 

abuse 

Increased risks of trafficking 

Increased risks of 

separation from the family 

and or placement into 

residential facility 

Other - specify 

Do not know 

Prefer not to say 

F3 Household 

interview 

Child 

protection 

% of families 

reporting 

being aware 

of services to 

report cases 

of violence in 

the 

community 

What services, if any, can you 

name in which you can report 

cases of violence, exploitation, 

or neglect to children in your 

community? 

Select 

all that 

apply 

Police 

Government services 

NGO services 

Hotline 

I do not know 

None 

Other (specify) 

House

hold 

intervi

ew 

F4 Household 

interview 

Child 

protection 

% of families 

benefiting for 

support for 

children to 

participate in 

extracurricul

ar activities 

Have your HH benefited of 

support for children to 

participate in extracurricular 

activities, such as access to 

safe spaces or recreational 

areas? 

Select 

one 

Yes 

No 

House

hold 

intervi

ew 

F5 Household 

interview 

Protection % of HHs 

with at least 

one  member 

without an ID 

document 

How many persons of your 

household who are eligible for a 

national ID document/passport 

have one? 

Integer Integer House

hold 

intervi

ew 

F6 Household 

interview 

Protection % if HHs 

aware of the 

DIIA.pl 

Have you heard before of the 

DIIA.pl - electronic travel 

Select 

one 

yes 

no 

House

hold 
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document introduced in 

Poland? 

intervi

ew 

F7 Household 

interview 

Protection % of HH with 

all adult 

members 

issued 

electronic 

travel 

document in 

Poland 

(DIIA) 

Does every adult person in your 

HHs have electronic travel 

document (DIIA)? 

Select 

one 

No, and I do not know what 

DIIA is 

No, but I know what DIIA is 

Yes: every adult person has 

been issued electronic 

travel document 

Partial: only one/some adult 

member have been issued 

electronic travel document 

 

House

hold 

intervi

ew 

F8 Household 

interview 

Protection % of HHs 

reporting 

tensions with 

host 

community 

since arriving 

to Poland 

Have you or anyone in your HH 

experienced what you felt was 

hostile behavior or attitudes 

from Poles since arriving to 

Poland? 

Select 

one 

Yes 

No 

Prefer not to answer 

House

hold 

intervi

ew 

F9 Household 

interview 

Protection % of HH 

reporting 

specific 

types of 

hostile 

behaviors 

What kind of hostile behavior(s) 

were these? 

Select 

all that 

apply 

Hostile/aggressive 

comments in news forums 

online 

Hostile/aggressive 

comments in social media 

Verbal aggression 

Physical attack 

Sexual harassment 

Discriminatory behavior 

(e.g. while searching for job, 

accommodation) 

Other - please specify: 

________ 

Prefer not to answer 

House

hold 

intervi

ew 

F1

0 

Household 

interview 

Protection % of HHs 

reporting 

availability of 

specific 

types of 

protection 

services 

Are the following services 

available in your area? 

One 

answe

r per 

row 

Hotline - government 

Hotline - NGO 

Social services 

Legal services 

Child friendly spaces 

House

hold 

intervi

ew 
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Psychological Support 

Services mobile teams 

(telefony zaufania) 

Reproductive health 

services for women and 

girls: service delivery point 

(кабінети медико-

психологічної допомоги) 

Services offer for women 

and girls if they experience 

some form of violence: 

shelter, crisis room, 

daycare centre 

Crisis Intervention Centers  

Language classes 

Couching/ mentoring 

programs 

Don't know 

None of the above 

F1

1 

Household 

interview 

Protection % of HHs 

reporting 

awareness of 

protection 

services 

What is the level of awareness 

of your legal status and rights in 

a hosting country? 

Select 

one 

High 

Sufficient 

Weak 

None  

Do not know 

House

hold 

intervi

ew 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

G1 Household 

interview 

Protection % of HH by 

type of safety 

or security 

concerns for 

women 

reported 

What do you think are the main 

safety and security concerns for 

women in this area, if any? 

Select 

all that 

apply 

No concerns 

Being robbed 

Being threatened (with or 

without violence) 

Being kidnapped/abducted 

Physical harassment or 

violence (non-sexual) 

Verbal harassment 

Sexual harassment or 

violence 

Denial of resources, 

opportunities or services 

including economic 

violence 

House

hold 

intervi

ew 
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Protection 

(CP) 

b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d.Accommod

ation 

e.Livelihoods 

and Inclusion 

Discrimination or 

persecution (because of 

ethnicity, status, gender, 

sexual orientation or gender 

identity, disability, age, etc.) 

Psychological or emotional 

abuse 

Being exploited (i.e. being 

engaged in harmful forms of 

labor, including sexual 

exploitation, for economic 

gain of the exploiter) 

Other (please specify): 

_________ 

Don't know 

Prefer not to answer 

G2 Household 

interview 

Protection - 

GBV 

% of HH by 

type of safety 

or security 

concerns for 

men reported 

What do you think are the main 

safety and security concerns for 

men in this area, if any? 

Select 

all that 

apply 

No concerns 

Being robbed 

Being threatened (with or 

without violence) 

Being kidnapped/abducted 

Physical harassment or 

violence (non-sexual) 

Verbal harassment 

Sexual harassment or 

violence 

Denial of resources, 

opportunities or services 

including economic 

violence 

Discrimination or 

persecution (because of 

ethnicity, status, gender, 

sexual orientation or gender 

identity, disability, age, etc.) 

Psychological or emotional 

abuse 

Being exploited (i.e. being 

engaged in harmful forms of 

labor, including sexual 

exploitation, for economic 

gain of the exploiter) 

House

hold 

intervi

ew 
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Other (please specify): 

_________ 

Don't know 

Prefer not to answer 

G3 Household 

interview 

Protection % of 

households 

feeling safe 

walking 

alone in the 

neighbourho

od 

How safe do you feel walking 

alone in your neighborhood? 

 Very safe 

Fairly safe  

Bit unsafe  

Very unsafe 

I never walk alone/don’t 

know 

House

hold 

intervi

ew 

What are 

households’ 

reported 

priority 

needs across 

the active 

sectors 

within the 

humanitarian 

response? 

a. Protection 

– including 

Gender 

Based 

Violence 

(GBV) and 

Child 

Protection 

(CP) 

b. Health – 

including 

Mental 

Health and 

Psychosocial 

Support 

(MHPSS) 

c. Education 

d.Accommod

ation 

e.Livelihoods 

and Inclusion 

G4 Household 

interview 

Protection % of Roma 

HH reporting 

concerns 

over specific 

types of 

discriminator

y practices 

Have you and/or your family 

members experience 

discrimination because of being 

Roma? 

Select 

all that 

apply 

Did not experience 

discrimination 

Threats/ intimidation 

Physical assault 

Feeling unsafe in the 

community 

Seggregation at reception 

centres/ accommodation 

Seggregation at schools/ 

education facilities 

Obstacles to access other 

public services 

Psychological or emotional 

abuse 

Being exploited (i.e. being 

engaged in harmful forms of 

labor, including sexual 

exploitation, for economic 

gain of the exploiter) 

Other (please specify): 

_________ 

Don't know 

Prefer not to answer 

House

hold 

intervi

ew 

 Household 

interview 

Protection - 

GBV 

% of HHs 

reporting 

preferred 

point-of-

contact if 

they needed 

to refer a 

To which organization or person 

would you refer a friend who has 

experienced violence for care 

and support?   

Select 

all that 

apply 

Hotline - government 

Hotline - NGO 

Social services - 

government  

House

hold 

intervi

ew 
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friend who 

has 

experienced 

violence for 

care and 

support, by 

point of 

contact 

Legal services 

Police 

Health facilities 

Women's centres/NGOs 

Volunteer/community 

organizations 

Family/relative 

Mental 

health/Psychological 

Support Services 

Crisis Intervention Centers  

Other 

Nowhere 

I do not know 

What, if any, 

humanitarian 

assistance 

does HH 

receive, and 

to what 

extent does 

this 

humanitarian 

assistance 

meet their 

needs? 

H1 Household 

interview 

Accountabilit

y to Affected 

Population 

% of HHs 

who received 

humanitarian 

aid in the 

past 30 days 

Has your HH received any 

humanitarian aid in the past 30 

days? 

Select 

one 

Yes 

No 

Refuse to answer 

House

hold 

intervi

ew 

H2 Household 

interview 

Accountabilit

y to Affected 

Population 

% of HH not 

receiving 

humanitarian 

aid by reason 

if not received humanitarian aid:  

What are the reasons for not 

receiving the humanitarian aid 

by your HH? 

Select 

one 

I do not need humanitarian 

aid 

I do not know where to 

reach out to receive 

humanitarian aid 

I did not have time to apply 

Other reasons - specify 

Refuse to answer 

House

hold 

intervi

ew 

H3 Household 

interview 

Accountabilit

y to Affected 

Population 

Most 

common 

type of aid 

received 

If received humanitarian aid:  

What type of aid did you 

receive? 

Select 

all that 

apply 

Cash 

Food 

Clothing 

Hygiene items 

Diapers 

Formula 

Transportation 

Health services 

House

hold 

intervi

ew 
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Medication 

Education services 

Support with documentation  

Support with accomodation 

Other, specify _____ 

H4 Household 

interview 

Accountabilit

y to Affected 

Population 

Most 

common 

type of aid 

received 

If received humanitarian aid:  

Who provided this aid? 

Select 

all that 

apply 

International NGO 

Polish Red Cross 

Local NGO 

Faith-based group 

UN agency 

Polish society 

Do not know 

Polish authorities 

Other, specify _____ 

House

hold 

intervi

ew 

H5 Household 

interview 

Accountabilit

y to Affected 

Population 

% of HHs 

dissatisfied 

with the aid 

they received 

If received humanitarian aid:  

To what extent does the aid 

received help you meet your 

and your family priority needs ? 

Select 

one 

To a very great extent;  

To a great extent; 

To some extent;  

To a very little extent 

Not at all 

House

hold 

intervi

ew 

H6 Household 

interview 

Accountabilit

y to Affected 

Population 

Reasons of 

dissatisfactio

n with 

humanitarian 

aid 

For what reasons the provided 

aid did not meet your needs? 

Select 

all that 

apply 

Need for other types of 

products 

Assistance is not frequent 

enough 

Assistance is not enough 

Poor quality services 

Services are too far 

Services did not feel safe or 

were not provided in a safe 

way 

I was unsure of my 

entitlements 

Problems with 

coomunication 

Other - specify 

House

hold 

intervi

ew 



MSNA Light, Poland, July 2022 

 

www.reach-initiative.org 48 
 

To what 

extent are 

refugee 

households 

able to 

access 

information 

regarding 

services, 

assistance, 

and 

humanitarian 

aid? 

I1 Household 

interview 

Accountabilit

y to Affected 

Population 

Information 

types 

needed, % 

families per 

information 

type 

What type of information would 

your HH like to receive from aid 

providers? Please specify your 

top 3 priorities. 

select 

up to 3 

answe

rs 

None 

How to access health care 

services  

How to enroll children in 

school / kindergarden 

News on what is happening 

in Poland 

News on what is happening 

at home 

How to get help after attack 

or harassment 

How to stay safe to prevent 

attack / harassment 

How to replace personal 

documentation (e.g. birth 

certificate, ID) 

How to find work 

How to access financial 

services 

How to get transport within 

Poland 

How to get transport to 

another country 

How to get more 

money/financial support 

How to register for aid 

How to access financial 

services 

Info about the aid agencies 

they are receiving aid from 

How to complain about the 

aid you are receiving 

How to complain about bad 

behaviour of aid workers 

Legal rights to housing, land 

and property 

Other (specify) 

House

hold 

intervi

ew 
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I2 Household 

interview 

Accountabilit

y to Affected 

Population 

Knowledge 

of 

information 

sources 

Do you know how to access or 

obtain information about these 

topics? 

Select 

one 

Yes 

No 

 

I3 Household 

interview 

Accountabilit

y to Affected 

Population 

Preferred 

means 

(channels) of 

receiving 

information, 

% HHs per 

means 

(channel) 

How would you and your HH 

members like to receive this 

information?  

Please mention top 3 sources 

Select 

up to 3 

answe

rs 

Phone call 

SMS 

Twitter 

Viber 

Facebook  

WhatsApp 

Telegram 

Face to face 

Other Internet platforms 

(specify) 

TV 

Billboards, posters 

Leaflets 

Other (specify) 

 

I4 Household 

interview 

Accountabilit

y to Affected 

Population 

Challenges 

in accessing 

information 

What challenges are you facing 

in accessing information that 

you need at the moment? 

Select 

all that 

apply 

No challenges 

I don’t know where to look 

for information 

I don’t have a device to 

access online information 

I don’t know which 

information to trust 

Information is not available 

in the language(s) I speak 

Information is not available 

in formats that are 

accessible for me 

Information is too 

complex/difficult for me to 

understand clearly. 

The available information is 

not what I need 
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Which 

household 

demographic 

profiles, as 

determined 

thorugh 

research 

question 1, 

have the 

highest 

needs across 

the assessed 

sectors? 

J1 Household 

interview 

Accountabilit

y to Affected 

Population 

Top three 

most 

commonly 

reported 

priority 

needs, by % 

of families 

per type of 

priority need 

reported 

What are the top three priority 

needs of your HH? 

Select 

up to 3 

answe

rs 

Housing / accommodation 

Cash 

Employment 

Food 

Healthcare services 

Medicines 

Livelihoods support 

Sanitation and Hygiene 

Products (e.g. soap, 

sanitary pads)  

Need to repay debt 

Support with child-

care/child education 

Psychosocial support 

Language courses 

Baby items 

Clothes 

Legal assistance 

Communication (phone or 

internet access) 

Support with transport 

No needs 

Other 
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7. Monitoring & Evaluation Plan 

 

IMPACT 
Objective 

External M&E 
Indicator 

Internal M&E 
Indicator 

Focal 
point 

Tool 
Will indicator 
be tracked? 

Humanitarian 
stakeholders 
are accessing 
IMPACT 
products 

Number of 
humanitarian 
organisations 
accessing 
IMPACT 
services/products 
 
Number of 
individuals 
accessing 
IMPACT 
services/products 

# of downloads of x 
product from 
Resource Center 

Country 
request 
to HQ 

User_log 

x Yes 

# of downloads of x 
product from Relief 
Web 

Country 
request 
to HQ 

x Yes      

# of downloads of x 
product from Country 
level platforms 

Country 
team 

□ Yes      

# of page clicks on x 
product from REACH 
global newsletter 

Country 
request 
to HQ 

□ Yes          

# of page clicks on x 
product from country 
newsletter, 
sendingBlue, bit.ly 

Country 
team 

x Yes            

# of visits to x 
webmap/x dashboard 

Country 
request 
to HQ 

 □ Yes      

IMPACT 
activities 
contribute to 
better program 
implementation 
and 
coordination of 
the 
humanitarian 
response 

Number of 
humanitarian 
organisations 
utilizing IMPACT 
services/products 

# references in HPC 
documents (HNO, 
SRP, Flash appeals, 
Cluster/sector 
strategies) Country 

team 
Reference_log 

UNHCR Regional 
Refugee 
Response Plan  
UNHCR country 
strategy 

# references in single 
agency documents 

 

Humanitarian 
stakeholders 
are using 
IMPACT 
products 

Humanitarian 
actors use 
IMPACT 
evidence/products 
as a basis for 
decision making, 
aid planning and 
delivery 
 
Number of 
humanitarian 
documents (HNO, 
HRP, 
cluster/agency 
strategic plans, 
etc.) directly 
informed by 
IMPACT products  

Perceived relevance 
of IMPACT country-
programs 

Country 
team 

Usage_Feedback 
and 
Usage_Survey 
template 

 

Perceived usefulness 
and influence of 
IMPACT outputs 

 

Recommendations to 
strengthen IMPACT 
programs 

Usage survey to 

be conducted in 

October 2022, 

following the 

release of the 

final brief, 

targeting at least 

10 partners. 

Please note that 

the timing of the 

survey may 

change 

 

Perceived capacity of 
IMPACT staff 
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depending on 

when is the most 

strategic time to 

release it. 

Perceived quality of 
outputs/programs 

  

Recommendations to 
strengthen IMPACT 
programs 

  

Humanitarian 
stakeholders 
are engaged in 
IMPACT 
programs 
throughout the 
research cycle  

Number and/or 
percentage of 
humanitarian 
organizations 
directly 
contributing to 
IMPACT 
programs 
(providing 
resources, 
participating to 
presentations, 
etc.) 

# of organizations 
providing resources 
(i.e. staff, vehicles, 
meeting space, 
budget, etc.) for 
activity 
implementation 

Country 
team 

Engagement_log 

□ Yes       

# of 
organizations/clusters 
inputting in research 
design and joint 
analysis 

x Yes       

# of 
organizations/clusters 
attending briefings on 
findings; 

□ Yes       
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8. Annex: Secondary Data List 

POLAND – MSNA Light Secondary Data review 

June 2022 

Background 

The war between Russia and Ukraine began in 2014 and initially focused on the status of Crimea and Donbas. The conflict 

significantly expanded when Russia launched a full-scale invasion on Ukraine on 24 February 2022, causing Europe’s 

largest refugee crisis since World War II . Since then, more than 8.4 million refugees have reportedly fled Ukraine, with over 

4.3 million refugees arriving in Poland . Till July 04, 1.19 million applied for PESEL (Personal Identification number) and 

received Temporary Protection status in the country, out of which 49% were women, 6% were men and 45% were children.  

Data collected by REACH between 28 February and 25 May also indicated that 48% of respondents crossing the border to 

Poland considered it at their final intended destination; and 51% of those intended to stay in the country as long as the 

conflict in Ukraine continued. 

Methodology 

This secondary data review list was completed by conducting a search of available information on the refugee situation in 

Poland. Data was considered since the onset of the crisis in late February 2022. The review considered NGO and UN 

assessments, activity reports, situation reports, official government sources and figures, and also reports from news outlets. 

Key repositories searched include the UNHCR Operational Data Portal – Ukraine Refugee situation, ReliefWeb, and REACH 

Resource Centre – Ukraine. Specific NGO, UN, and government websites were also searched, links to which are included 

throughout this document.  

List 

Source Area/Sector of interest Comments 

Polish National Bureau of Statistics Population & demographics Key indicators related to the Republic of 

Poland. Also includes macroeconomic, 

sectoral and regional statistics 

UNHCR Ukraine refugee situation – 

Main page 

Population & demographics Portal which provides cumulative data on 

Ukrainian refugees. 

UNHCR Ukraine refugee situation – 

Polish page 

Population & demographics Portal which provides cumulative data on 

Ukrainian refugees in Poland 

UNHCR Ukraine Situation: Regional 

Refugee Response Plan - March-

December 2022  

Multi-sectoral Document describing assumptions and 

approaches to refugee response in general 

as well as in specific countries. Includes 

Poland planned response for each sector, 

outlining priorities, main challenges and 

financing for partners. 

Inter-agency Operational Update 

Ukraine Situation – Regional Refugee 

Response Plan (Poland) - 20 May 

2022 

Multi-sectoral Document presents achievements and 

Impact as well as identified needs and 

remaining gaps prevailing in specific sectors 

in Poland (as for 17.05) in reference to RRP 

https://data2.unhcr.org/en/situations/ukraine
https://reliefweb.int/country/svk
https://www.reachresourcecentre.info/country/ukraine/
https://www.reachresourcecentre.info/country/ukraine/
https://stat.gov.pl/en/
https://data2.unhcr.org/en/situations/ukraine
https://data2.unhcr.org/en/situations/ukraine
https://data.unhcr.org/en/situations/ukraine/location/10781
https://data.unhcr.org/en/situations/ukraine/location/10781
https://data.unhcr.org/en/documents/download/92257
https://data.unhcr.org/en/documents/download/92257
https://data.unhcr.org/en/documents/download/92257
https://reliefweb.int/attachments/c86a917f-d0b4-421d-97af-9aa02a2fffb5/Ukraine%20Situation%20-%20RRP%20-%20Inter-Agency%20Update%20Refugee%20Situation%20-%20Poland%2017%20May_Clean.pdf
https://reliefweb.int/attachments/c86a917f-d0b4-421d-97af-9aa02a2fffb5/Ukraine%20Situation%20-%20RRP%20-%20Inter-Agency%20Update%20Refugee%20Situation%20-%20Poland%2017%20May_Clean.pdf
https://reliefweb.int/attachments/c86a917f-d0b4-421d-97af-9aa02a2fffb5/Ukraine%20Situation%20-%20RRP%20-%20Inter-Agency%20Update%20Refugee%20Situation%20-%20Poland%2017%20May_Clean.pdf
https://reliefweb.int/attachments/c86a917f-d0b4-421d-97af-9aa02a2fffb5/Ukraine%20Situation%20-%20RRP%20-%20Inter-Agency%20Update%20Refugee%20Situation%20-%20Poland%2017%20May_Clean.pdf
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Border Guard statistics Population & demographics Statistics provided by the Border Guard on 

number of people crossing border and their 

nationality, vehicles, applications for 

international protection 

IRC Rapid Needs Assessment report 

– Refugees from Ukraine in Poland 

Multi-sectoral Report presenting needs assessment of 

Ukrainian refugees in Poland (11-24.03)  

IOM DTM’s Needs Assessment 

Surveys with Ukrainians and Third 

Country Nationals (TCNs) arriving in 

Poland  

Cross-cutting (gender, age, 

disability. Etc.) 

Factsheet showing key findings about 

refugee arrivals from Ukraine into Poland – 

incl. demographics, intentions, place of 

residence, main needs (12.04-04.05) 

IOM DTM’s Crossings to Ukraine 

Surveys with Ukrainian Nationals 

Cross-cutting (gender, age, 

disability. Etc.) 

Factsheet showing key findings about 

Ukrainian refugees exiting Poland and 

going back to Ukraine (short or long-term) 

REACH Poland Refugee Border 

Monitoring Update (2022-05-25) 

Cross-cutting (gender, age, 

disability. Etc.) 

Factsheet presents findings from interviews 

conducted with Ukrainians crossing border 

to Poland from 28.02 to 25.05  

(demographics, intensions, origin and 

arrivals) 

Poland: Refugee Influx From Ukraine. 

ACAPS report. 

Multi-sectoral Report summarizing situation of Ukrainian 

refugees in Poland: access to service and 

assistance and challenges within each 

sector and international and local response 

capacity 

NRC: Economic inclusion of Ukrainian 

refugees in Poland. Report (10 July 

2022) 

Livelihood and basic needs Report presenting situation of refugees in 

Poland focusing on economic inclusion and 

employment. 

UNHCR Presence, Blue Dots & Cash 

Enrolment Centres in Poland 

Livelihood and basic needs Map with UNHCR Presence, Blue Dots & 

Cash Enrollment Centres in Poland 

Ukraine Emergency-UNHCR Poland 

Cash Factsheet (3 June 2022) 

Livelihood and basic needs Factsheet about cash support delivered by 

UNHCR in Poland 

Ukraine Emergency - UNHCR Poland 

Supply Factsheet (3 June 2022) 

Livelihoods and basic needs Factsheet about emergency supplies 

delivered by UNHCR in Poland 

Ukraine Emergency – UNHCR Poland 

Protection Factsheet (20 May 2022) 

Protection Factsheet about protection activities 

delivered by UNHCR in Poland 

Poland Protection Analysis (May 

2022) 

Protection Document presents protection analysis in 

Poland – movements and intentions, 

accommodation, and outlines the protection 

risks and response capacities and advocacy 

messages 

https://www.strazgraniczna.pl/pl/granica/statystyki-sg/2206,Statystyki-SG.html
https://www.rescue.org/sites/default/files/document/6679/ircassessment-refugeesfromukraineinpolandfinal1.pdf
https://www.rescue.org/sites/default/files/document/6679/ircassessment-refugeesfromukraineinpolandfinal1.pdf
https://displacement.iom.int/sites/default/files/public/reports/IOM_DTM_POL_Refugees%20Needs%20Assessment_12.04-04.05.2022-FINAL.pdf
https://displacement.iom.int/sites/default/files/public/reports/IOM_DTM_POL_Refugees%20Needs%20Assessment_12.04-04.05.2022-FINAL.pdf
https://displacement.iom.int/sites/default/files/public/reports/IOM_DTM_POL_Refugees%20Needs%20Assessment_12.04-04.05.2022-FINAL.pdf
https://displacement.iom.int/sites/default/files/public/reports/IOM_DTM_POL_Refugees%20Needs%20Assessment_12.04-04.05.2022-FINAL.pdf
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REACH Border Monitoring: Refugee 

Arrivals from Ukraine into Poland 

Cross-cutting (gender, age, 

disability. etc.) 

Assessment showing demographics of 

refugees arriving to Poland and their 

intentions 

Ukraine situation: Poland: Refugee 

Coordination Architecture (23 May 

2022) 

Cross-cutting (gender, age, 

disability. etc.) 

Factsheet showing structure of Refugee 

Coordination actors in Poland 

PomagamUkrainie (Helping Ukraine) Multi-Sectoral Governmental website launched to enable 

coordination of humanitarian aid 

UNICEF Ukraine situation: refugee 

response in neighboring countries 

Multi-sectoral Factsheet showing key findings about the 

humanitarian needs of Ukrainian refugees 

in neighboring countries 

ILO impact of the Ukraine crisis on the 

world of work 

Livelihoods Report providing preliminary findings on the 

impacts of Ukrainian refugee crisis on 

neighboring countries’ job markets 

Poland: the needs of older refugees – 

Bonum Vitae report 

Cross-cutting (gender, age, 

disability. etc.) 

Report presents the results of interviews 

with older refugees residing in Poland 

Situation Overview: Movement of 

Ukrainians back into Ukraine from 

Poland, Slovakia, Hungary, Romania 

and Moldova 

Cross-cutting (gender, age, 

disability. etc.) 

Document presents results of interviews 

with Ukrainians going back to Ukraine.  
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https://reliefweb.int/attachments/2d5ff972-5be1-353d-8f08-13060ce7f22d/wcms_844295.pdf
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