	Feedback Form/Survey – Country Help Website

Description: This survey intends to identify your preferences in relation to our website. Your feedback is very important and will enable us to better understand your needs and make imporviement to the website in light with your recommendations and proposals.
Thank you very much for taking the time to help with these improvement to the Country Help Website.

Date and duration of survey


(The indication or the word ‘Country’ in questions is included only as part of the template form/survey. It should be replaced with reference to the specific Country or location that your website serves.)


	GENERAL INFORMATION
(In this section you can collect all information relevant to who is filling in the survey and from where. Adapt according to your operational context and the desired outcomes of the form/survey.)


	1. Please inform us whether you are: (Please tick all that apply)
□ An Asylum-seeker or Refugee living in Country
□ An Asylum-seeker or Refugee living outside Country
□ A staff member of a UN Agency, international or national non-governmental organization (NGO) or charity organization working/operating in Country.
□ A journalist or researcher in Country
□ etc
□ Other (free text)

(Adapt according to your operational context and add additional population groups, locations or categories of visitors/users of your website as required.)


	2. What is your country of origin?

○ Country A 
○ Country B
○ Country C 
○ Country D 
○ Country E 
○ Country F
○ etc
○ Other (free text)

(Adapt according to your operational context and add additional countries, locations as required and depending on the operational context.)


	3. What is your gender?

□ Male
□ Female
□ Other


	4. What is your age?:

□ 18-24
□ 25-34
□ 35-44
□ 45-54
□ 55-64
□ 65+


	5. How long have you been living in Country?

○ I am not in Country
○ Less that 6 months
○ 6-12 months
○ 1-2 years
○ 2-4 years
○ 4-6 years
○ More than 6 years


	Section B: Your opinion on the website

(This section focusses on collecting information about people’s views, opinions and recommendations on the user experience of the website. Additional questions can be added to collect additional information depending on the operational context and purpose of the form/survey. Additional question relating to accessibility, topics, feedback and complaints and many other questions can be included. The scaling used for the next section is a likert scale – focusing on collecting feedback using a rating scale with 5 levels.)


	6. Which language sections do you use? (Please select all that apply)

□ Language A
□ Language B
□ Language C
□ Language D
□ etc

(Adapt according to the languages available for your website.)


	7. Have you visited the website before?

□ Yes, I have visited the website before.
□ No, I am visiting the website for the first time.


	8. Do you like the way the website has been designed? (Do you like the way it looks?)

○ Yes, I like it very much
○ Yes, I like it
○ Neutral, no opinion
○ No, I dislike it
○ No, I dislike it very much


	9. Is the content on the website clear and understandable? (Is the content included written in a way you can understand?)

○ Yes, it is very clear 
○ Yes, it is clear
○ Neutral, no opinion
○ No, it is unclear
○ No, it is very unclear


	10. Did you find the information you were looking for?

○ Yes, I found what I was looking for
○ Neutral, no opinion
○ No, I did not find what I was looking for


	11. After visiting the website, do you feel more informed about the rights, obligations and services available to Population groups in Country?

○ Yes, I feel more informed
○ Neutral, no opinion
○ No, I don’t feel more informed

(Adapt according to your operational context and add additional population groups, locations or categories as required.)


	12. Is there anything you would change, add or remove to make the website easier to use?



	13. Is there any information you feel is missing from the website, or topic that you want to know more about?



	14. Would you like to receive email updated from UNHCR or Partner in the Future? If so, please provide us with your email address.



	



