	Online Map - Digital FCRM Participation Form 

Who Should Complete the Survey: The survey should be completed by an individual within your country office or operation who is knowledgeable of your organization or operation's Feedback, Complaint, and Response Mechanism (one per operation), and preferably involved in the design and management of the mechanism. 

Date and duration of survey:
Contact details of Survey organizers:


	CONTACT INFORMATION
(Collect all information relevant to who is filling in the survey and from where. Adapt according to your operational context)


	1. Organization Name

	2. Organizational/Operational Focus
□ Refugees 
□ Asylum-Seekers
□ Stateless persons
□ Internally Displaced Persons (IDPs)
□ Returnees
□ Mixed Movements
□ Host communities
□ Other (free text)

(Sections such as this can be prepopulated with the information or allow for free-text under ‘other’. The symbol □ is used for multiple selections.)


	3. Name

	4. Title

	5. Phone

	6. Email

	7. Can we publicly list you as the focal point for your organization or operation's FCRM?
○ Yes
○ No

(The symbol ○ is used for single selections – only one of the options can be selected.)


	8. Is there another contact within your country office or operation who can also be listed as a focal point for managing your organization's feedback, complaints, and response mechanism?
○ Yes
○ No

(The section can expand to allow for additional contact information to be gathered.)


	Design, Planning, and Managing Feedback, Complaint, and Response Mechanisms

(This section focusses on collecting information about your organization or operation's Feedback, Complaint, and Response Mechanism (FCRM))


	9. Please include the name or title for your organization or operation's Feedback, Complaint, and Response Mechanism



	10. Please share a URL/link if available for your organization or operation's Feedback, Complaint, and Response Mechanism


	11. What setting(s) is your FCRM physically located in?

List of Settings
□ Refugee Camp
□ IDP Camp
□ Informal Site/Settlement
□ Community Centre
□ Country Office
□ Field Office
□ etc
□ Other (free text)


	12. The FCRM has been designed to meet the following needs?

□ Protection
□ Education
□ Environment & Energy
□ Food Security
□ Health & Nutrition
□ Mental Health and Psychosocial Support
□ Livelihood & Resilience
□ Shelter, Settlement & NFI
□ WASH
□ Cash and Basic Needs
□ Trafficking and Smuggling
□ Mixed Movements
□ Other (Please Specify)


	13. Do you have specifically designed channels to improve the inclusion and participation of the different groups identified below?

□ Women and girls
□ Men and boys
□ Youth and adolescents
□ Children
□ Older persons
□ People with disabilities (PWD)
□ Illiterate persons
□ People with Chronic diseases
□ People with diverse sexual orientations and gender identities (SOGI)
□ People in remote areas
□ Other (Please Specify)


	14. In no more than 3 sentences, please describe your organization or operation's FCRM, highlighting any digital or technology component



	15. Please select the country and location where the Feedback, Complaint, and Response Mechanism is located in:

○ Country A 
○ Country B
○ Country C 
○ Country D 
○ Country E 
○ Country F
○ etc
○ Other (free text)

(The section can expand to allow for location to be specified at various levels of accuracy up to the neighborhood or community level.)



	16. Which languages do you use to communicate with people we serve for your FCRM?

□ Language A 
□ Language B
□ Language C 
□ etc
□ Other (free text)


	17. Does your organization or operation use any of the following Digital Tools and Technologies for feedback and complaint channels?

□ Call centres, Infolines, and Hotlines
□ Mobile Phone - messaging applications
□ Mobile Phone - SMS
□ Mobile Phone - Chatbots
□ Mobile Phone - IVR
□ Social Media
□ Websites and online portals
□ UNHCR Help website
□ Radio
□ TV
□ Podcasts
□ Remote sensing and aerial imagery
□ Bluetooth technologies
□ Mobile (e.g. motorcycle, vehicle) information services
□ Static (e.g. PA Systems) information services
□ We do not utilize any digital tools or technologies for FCRM
□ Other (Please Specify)

(The section can include any other tools or channels for FCRM relevant in the context.)



	18.  If your organization or operation uses any of the of the above Digital Tools and Technologies, can you please fully describe how they are utilized?1-3 sentences



	19.  To support the collection, recording or analysis of feedback and complaints, does your organization or operation use any of the following platforms or programs? (Check all that apply)

□ KujaKuja
□ CommCare
□ KoBoToolbox
□ CommCare
□ KoBoToolbox
□ Microsoft Power Bi
□ Frontline SMS
□ Telerivet
□ Refugee Assistance Information System (RAIS)
□ proGres V4
□ Zendesk Support
□ Magpii
□ Open Data Kit (ODK)
□ Salesforce
□ Survey CTO
□ RapidPro
□ CasePro
□ ChatFuel
□ We do not utilize any digital tools or technologies for Receiving, Storage, Analysis, and Management of FCRM
□ Other (Please Specify)

(The section can include any other digital platforms or applications relevant in the context.)


	20.  If you have any feedback about this survey or how we can support your organization or operation's FCRM, please feel free to provide this feedback below.





