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92% are willing to commute to work; 64% are willing to be relocated for job opportunities, including changing governorates.  

This is reflected by 30% of those with work experience in ICT being above 45 years old. 

 

* 

 

 

15,700 refugees with work experience, training 

and self-reported experience in the ICT sector:  

Around 10,700 refugees self-reported experience in          

e-commerce and 6,600 self-reported graphic design 

992* refugees with work experience in the ICT sector  

431 have work experience in Jordan, of which 94% are 

male, 90% are located in Amman, Irbid, Mafraq and      

Zarqa and 53% reported working in the last 12 months 

 

 

745 refugees have a tertiary education 

related to ICT 

190 refugees have a vocational             

background in ICT 

70 students currently enrolled in tertiary 

education studying ICT 

Of those with ICT work experience, the  
following self-report some level of English 
language skills: 

80% some level of speaking  

73% some level of reading     

78% some level of writing   

 

*All presented data is restricted to individuals willing to work; ** Reported work experience in Jordan refers to current employment and work experience in country of origin (based on those willing to work).  
Note: ICT professions = electrical/electronics/telecommunication engineers and engineering technicians, broadcasting, transmission and telecommunications equipment operators, informatics and documentation, 
professionals, computerization, statistics and communication technology professionals. This is based on a 88% response rate of registered refugees in contact with the UNHCR in the last 18 months.  

ICT work experience**, by job category 
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412 refugees were trained in Jordan 

men women 

N =15,700 

 
Distribution of individuals with work experience, 

training and self-reported experience in ICT. 

Population, Age and Gender of those with work experience 
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