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Snr. Inter-Agency Coordinator: Silva Alkebeh - alkebeh@unhcr.org

Safety & Security: while it has been noticed an increase in shelters with internal lighting, most latrines and showers are completely dark.
Health: The two centers have only one ambulance to cater to a population of roughly 13,000 refugees and returnees.

WASH: The ratio of access to latrines and showers is 43:1, within the minimum standards of 50 persons per facility.
Accessibility: There has been an improvement within internal accessibility however there are still gaps requiring attention.

Food Scarcity: As transit site, no food is provided after 14 days of arrvials and this posing a threat to the refugees and returnees who prefer to stay in 
the transit center for extended period of time. Despite available nutrition service capacity, the malnutrition rate among children remains at 25%.

Disability Inclusion: There is a limited availability of mobility aids and equipment for people with disabilities.

Predictable & timely information dissemination

Preparedness for disease outbreaks

Diversity of voices and languages

Existing Gaps

Complaints and Feedback Mechanism
Site maintenance activities

Transit Center two (TC2), also known as the extension Site, was opened in January 2, 2024 to ease congestion in Transit Center one (TC1) in Renk. The
transit center, with a current capacity of 2,695 individuals, is now accommodating 7,230 refugees and returnees, which puts it at 270% of its intended
capacity. This situation requires the substantial increase on No of communal shelters.

While most services are relatively consolidated, however mainly linked with the protracted situation of the site, associated protection risks are noted
due to the overcrowded tap stands, insufficient lighting in WASH facilities (showers, latrines), lack of lighting along partial sections of TC2, limited food
assistance and lack of dignified spaces/overcrowded shelters for both men and women. Concurrently, the nutrition overall situation is judged to
deteriorate.

Transportation to reach the market Mobility devices for persons with physical disabilities
Care to individuals with severe mental health conditions

Transportation/ambulance
Essential medicines and medical supplies

Cooking fuel options

Child-friendly spaces
Psychosocial support to children Vaccination for children

Functioning market

Secondary healthcare

Gender-Based Violence (GBV)

Number of showers available

Food - after 14 days

Primary healthcare 

Hygiene promotion messaging
WASH NFIs

Waste disposal
Nutrition

Malnutrition treatment programs
Malnutrition prevention programs

Food Security

Supplementary nutrition services

Food - for 14 days

HealthSupport to identified unaccompanied & separated children
Child Protection

Renk Response       Transit Center 2 (TC2) Service Monitoring Profile

*The average population inside TC2 was 8,540
The average population self-settled outside the TC was 3,079

Adequate/ meets min. standard               Partially adequate/ over 70% of min. standard              Inadequate/ below standard              Non-existent/ not provided

Camp Management Site Planning & Maintenance:

Service improved since last month                    Service declined since last month

Lighting of outdoor areas

Fire safety
Water, Sanitation, and Hygiene (WASH)

Clean water per person per day

Crowd management measures  
Burial assistance

Public electricity

Community governance structures
Elevation of critical infrastructure above flood levels

Functional drainage system

Signage and wayfinding systems
Shelter & non-Food Items (NFIs)

Shelter living space

Medical care to survivors 
Prevention awareness

Case management
Women and Girls Safe Space

Lighting inside shelters

Vulnerable families receiving essential NFIs

Roads and pathways

Protection

Protection monitoring 

Water supply accessibility

Community-based protection mechanisms

Number of latrines available

Lighting inside latrines and showers 

People receiving cash for protection
Refugees and asylum seekers registered

Referral pathways

8,402 
8,677 
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