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Tetiana from Kharkiv, who cares for her husband with a disability, received winter cash assistance from UNHCR. "Thanks to this support, we purchased firewood, coal, and
a small stove. Your compassion is extraordinary, and now we can face the winter without fear of freezing," shared Tetiana. © UNHCR/Oleksii Barkov
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a® 2.7 million multi-sectorial e $550 million ¥ Working with 14
services provided to internally financial requirement Pa rthers of which
displaced, returnees, and war-affected for 2025 13 are local
people

OVERVIEW OF NEEDS 2025 RESPONSE PLAN | KEY FIGURES

As the full-scale war in Ukraine enters its fourth year on 24 February
2025, Russian attacks on frontline towns and destruction and

occupation of settlements, coupled with massive aerial strikes ® 900’000 people supported with
targeting civilian infrastructure across the country, continue to drive protection services
further displacement, family separation and destruction of homes. $77.5 million

The 2025 Humanitarian Needs and Response Plan (HNRP) estimates
that 12.7 million people require urgent assistance and protection
services in 2025. According to the HNRP, 3.6 million people remain
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displaced inside the country with the severity of humanitarian needs n 11 m||||0n people supported
increasing. Over 79,000 of the most vulnerable displaced people ¢ with cash assistance
continue to reside in nearly 1,800 collective sites throughout the $225.9 million

country, in urgent need of durable solutions. The most critical

protection and humanitarian needs are largely concentrated along

the war’s frontlines in the east and south of Ukraine, where

intensified fighting in 2024 has resulted in new displacement and an ~ 365,000 people supported with
increase in protection risks to the civilian population. At the same m emergency shelter material, home
time, those newly evacuated and displaced to nearby regions or to repairs and housing solutions
central and western Ukraine are primarily highly vulnerable people $212.3 million

of older age and low mobility, as well as low-income families with

children. According to the Third Rapid Damage and Needs

Assessment (RDNA3), more than 2 million homes have been

damaged or destroyed during the first two years of full-scale war 250,000 people supported with
and civilian and critical infrastructure is heavily impacted - n core relief items
highlighting the devastating toll of the war on countless families. $29.4 million

Despite the ongoing war, the will to recover, return to one’s home,
reconstruct and maintain hope for the future remains strong among
the people of Ukraine. Timely humanitarian support helps sustain
the protection and resilience of the war-affected population.

37,500 people provided with

Simultaneously, UNHCR’s contributions to the Government-led P mU|ti's_eCt°'ria| assistance in
recovery efforts help sustain voluntary returns to areas impacted by COlleCt]V-e sites
hostilities, and the integration of internally displaced people unable $4.9 million

to return to their home communities and their inclusion in local
services and access to job opportunities.


https://reliefweb.int/report/ukraine/ukraine-humanitarian-needs-and-response-plan-2025-january-2025-enuk
https://ukraine.un.org/sites/default/files/2024-02/UA%20RDNA3%20report%20EN.pdf?afd_azwaf_tok=eyJhbGciOiJSUzI1NiJ9.eyJhdWQiOiJ1a3JhaW5lLnVuLm9yZyIsImV4cCI6MTczNTgwNjU2NiwiaWF0IjoxNzM1ODA2NTU2LCJpc3MiOiJ0aWVyMS1iNDg0NGI4ZDQtbXFya3EiLCJzdWIiOiI3Ny41Mi42OC4xOTQiLCJkYXRhIjp7InR5cGUiOiJpc3N1ZWQiLCJyZWYiOiIyMDI1MDEwMlQwODI5MTZaLXIxYjQ4NDRiOGQ0bXFya3FoQzFXQVdtYWRzMDAwMDAwMGRhZzAwMDAwMDAwbXRtZCIsImIiOiJQV3lzTDE5UXhkdEtZTklHZl9QSlVoT1NuZ0tFMERtc3Vva1lSem51U0cwIiwiaCI6ImNYQmdER2NLWHFGS3gxRHJTbFR3cjQtZTVHLVdPcTlpT201UzZQNUU2YTQifX0.McB8hzxZQaUNmF7_zc1ciAHxoqOG3Eis6IP8pJcyAuqC10TcdEcktCn3dMo465xTcmbiShSi5bnWPkXUUtxg9MNu2hMpDjtD_dnSqfUMX2t3pa94IxrErqX5R69bQ4Zu8GlOnqN5NAvEKpsIOzc8Bbw5vcsS4yJBUp9vWo7JumXb109lY4h406Our1ptHF5m-gre3m08-QvGKUr8WLQCkO4RgY7IN3EWFgCjZWkMLSHFiF0kigM-9Kb0w_3Boc3V9QeDJSGqwwUKpAhzqrsjEiOOxbfQyrryVdyCiFB1Yoh3kO1U3WVfe8-_EkyYN90s1ydSi6TIzLXT16ygBEkfyw.WF3obl2IDtqgvMFRqVdYkD5s
https://ukraine.un.org/sites/default/files/2024-02/UA%20RDNA3%20report%20EN.pdf?afd_azwaf_tok=eyJhbGciOiJSUzI1NiJ9.eyJhdWQiOiJ1a3JhaW5lLnVuLm9yZyIsImV4cCI6MTczNTgwNjU2NiwiaWF0IjoxNzM1ODA2NTU2LCJpc3MiOiJ0aWVyMS1iNDg0NGI4ZDQtbXFya3EiLCJzdWIiOiI3Ny41Mi42OC4xOTQiLCJkYXRhIjp7InR5cGUiOiJpc3N1ZWQiLCJyZWYiOiIyMDI1MDEwMlQwODI5MTZaLXIxYjQ4NDRiOGQ0bXFya3FoQzFXQVdtYWRzMDAwMDAwMGRhZzAwMDAwMDAwbXRtZCIsImIiOiJQV3lzTDE5UXhkdEtZTklHZl9QSlVoT1NuZ0tFMERtc3Vva1lSem51U0cwIiwiaCI6ImNYQmdER2NLWHFGS3gxRHJTbFR3cjQtZTVHLVdPcTlpT201UzZQNUU2YTQifX0.McB8hzxZQaUNmF7_zc1ciAHxoqOG3Eis6IP8pJcyAuqC10TcdEcktCn3dMo465xTcmbiShSi5bnWPkXUUtxg9MNu2hMpDjtD_dnSqfUMX2t3pa94IxrErqX5R69bQ4Zu8GlOnqN5NAvEKpsIOzc8Bbw5vcsS4yJBUp9vWo7JumXb109lY4h406Our1ptHF5m-gre3m08-QvGKUr8WLQCkO4RgY7IN3EWFgCjZWkMLSHFiF0kigM-9Kb0w_3Boc3V9QeDJSGqwwUKpAhzqrsjEiOOxbfQyrryVdyCiFB1Yoh3kO1U3WVfe8-_EkyYN90s1ydSi6TIzLXT16ygBEkfyw.WF3obl2IDtqgvMFRqVdYkD5s
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UNHCR’S 2025 RESPONSE STRATEGY IN UKRAINE | KEY PRIORITY AREAS

Aligned with the 2025 HNRP, the 2025-2029 UN Sustainable
Development Cooperation Framework (UNSDCF), and in
support and reinforcement of the Government of Ukraine’s
humanitarian and recovery priorities, UNHCR’s strategy is
centred around four overarching objectives:

Provide life-saving humanitarian assistance
and protection to evacuated and other newly
displaced people as well as to war-affected
people in frontline areas facing hostilities, and
those impacted by aerial attacks.

Support IDPs with specific vulnerabilities in
protracted displacement—through targeted
programmes to promote access to rights,
dignified accommodation, and durable
solutions.

Support durable solutions and recovery of
IDPs, returnees and vulnerable people who
have remained in war-affected areas through
community-based, psychosocial, and legal
protection programmes, repair of homes and
support to access inclusive social protection
services and job opportunities.

Promote inclusive and rights-based laws,
policies and procedures in protection, housing
and durable solutions areas through evidence-
based advocacy and technical advice -
leveraging reform processes.

Liudmila and Oleksandr, along with their two children and
grandmother, were forced to leave their home in Borodianka,
Kyivska oblast, in March 2022 due to intense shelling. They
initially sought refuge in western Ukraine. When they returned
to Borodianka, they found their house damaged by the fighting,
but continued to live there as they did not have the resources
to repair it or move elsewhere. In June 2024, UNHCR started
repairing the family’s house by replacing the roof, which
enabled them to carry out further internal renovations and
restore their home. © UNHCR/Iryna Tymchyshyn

FOR MORE INFORMATION:

UNHCR'’s 2025 plans for the Ukraine Situation can be found here.
Visit Ukraine’s Operational Data Portal for more information products here.
Ukraine Protection Cluster Response Dashboard can be found here.

CCCM Cluster Collective Sites Mapping here
Shelter Cluster Response Dashboard here.

—UNHCR Ukraine Page ‘Twitter ‘Facebook ‘Telegram

As lead agency for the humanitarian Protection, Emergency
Shelter/non-food items, and collective site management
(CCCM) clusters, UNHCR will continue to leverage its technical
expertise, extensive operational footprint and trusted
relationships with national and local authorities, IDP Councils,
and network of over 550 community-based organizations in
Ukraine to deliver humanitarian assistance and protection
services to IDPs, returnees, non-displaced war-affected people,
refugees, asylum-seekers and stateless people. UNHCR is also
actively engaged in the development and coordination of the UN
Sustainable Development Cooperation Framework and co-leads,
with UNDP, Results Group 4 on Governance, which will support
the Government of Ukraine in its reform, recovery and
development priorities. Through a three-year strategy, UNHCR
applies a sustainability and ‘solutions from the start’ approach to
new displacement and humanitarian needs, while simultaneously
working with a range of stakeholders - mainly local - to create
conditions conducive to sustainable return and recovery.

UNHCR'’s response in Ukraine focuses on complementing and
reinforcing national systems and services, sustaining strong
partnerships with local and regional authorities, and supporting
local and national civil society actors, including national NGO
partners as well as community-based organizations. At the core
of UNHCR's strategy is supporting the development of Ukraine's
human capital, civil society, and national social protection
system. UNHCR aims to ensure that vulnerable populations
receive timely and needed humanitarian and early recovery
support while the national capacity remains overstretched due
to the war, and contribute with its protection, housing, durable
solutions and other technical expertise to an inclusive and rights-
based reform and recovery agenda.

CONTACTS:

Livia das Neves, Senior External Relations Officer,
dasneves@unhcr.org

Alessia Pignatti, Reporting Officer,
pignatti@unhcr.org

Contact for
feedback and advice on assistance and services.



https://reporting.unhcr.org/ukraine-situation-2025-plans-and-financial-requirements
https://data.unhcr.org/en/country/ukr
https://app.powerbi.com/view?r=eyJrIjoiMmJmMDI2M2ItNjZhYy00OTQ4LThhNDItZjBjNDEyZGNiNjJiIiwidCI6ImU1YzM3OTgxLTY2NjQtNDEzNC04YTBjLTY1NDNkMmFmODBiZSIsImMiOjh9
https://www.cccmcluster.org/where-we-work/ukraine
https://sheltercluster.org/response/ukraine
https://www.unhcr.org/ua/en/
https://www.unhcr.org/ua/en/
https://x.com/UNHCRUkraine
https://x.com/UNHCRUkraine
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