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During 2024, UNHCR complemented the efforts of local and national authorities to respond to the 
humanitarian needs of populations requiring protection and their host communities.

The interventions developed protection measures and solutions to ensure that the various 
populations with and for whom UNHCR works can access rights and meet their basic needs. UNHCR 
and its partners also undertook actions to empower communities and strengthen the capacity of local
and national institutions to provide protection and assistance.

Geographic location of beneficiaries

Disaggregation

Girls

12.8 %

Men
27.0 %

Boys

12.9 %

Non-Binary<182
0.00 %

Non-Binary>182
0.05 %

47,715

609,708
Beneficiaries by UNHCR 

and its partners1.

186,277
Interventions by UNHCR and its 
partners to indirect beneficiaries.

People supported to meet 
their basic needs.

People benefited from 
protection services.

41,211
People benefited from community 

empowerment activities.

21,332
People benefited from 

durable solutions activities.

499,450

Date: March 2025    Source of information: MARC Matriz ACNUR de Respuesta Consolidada   Contact: Colombia IM Team - colboim@unhcr.org, 
Programme Monitoring, suarezag@unhcr.org. The information may change due to validations and adjustments.

Departments
31

1 A UNHCR beneficiary may benefit from more than one direct intervention from UNHCR and its partners. 
2 Any person who does not identify with being a woman or man.
3 Includes population with an intention to stay, in transit, pendular, asylum-seekers, and refugees.

Municipalities
402

People with and for whom UNHCR works

1

67k
Internally displaced persons

71k
Host communities

465k
Refugees and migrants3

Asylum-seekers

Returnees 

Refugees

Population in transit
with an intention to stay

People engaged in

Internally displaced persons

transcontinental movements

Host communities

Population from Venezuela
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Individual
information
sessions on
access to

rights and/or
protection
services

Individual
registration

Individual
information

sessions about
health

insurance

Individual
information
sessions on
access to

documentation
& regularization

Individual
information
sessions on
access to

employment

Case
management

231,082

132,171

31,891 29,002 6,362 3,476

UNHCR’s interventions aim to empower and assist refugees and internally displaced persons in accessing their rights and meeting their basic 
needs. UNHCR also promotes a safe and protective environment for all individuals with and for whom it works, through inclusion and 
opportunities for seeking durable solutions. This is achieved through actions framed in four impact areas:

499,450

PROTECT

Acces to rights and protection services

Access to rights and services for individuals with 
and for whom UNHCR works is promoted through 
guidance, documentation, case management, and 
protection monitoring, which helps identify the 
needs of the population. 

Justice

Protection Child
protection

Registration
and

documentation

Gender-based
violence

prevention

Statelessness

6,312

2,756
1,238 938

116358
Institutions strengthened

Gender based violence (GBV) prevention

People strengthened for the
prevention, mitigation and

response to GBV

Case management Psychosocial support

3,793
3,099

419

Children and 
adolescents 

participating in 
cultural and 

sporting events

Children and 
adolescents 

benefited from 
training and 
workshops

Children and
adolescents with
specific needs
identified and
assisted (BIP)

Children and 
adolescents 

benefited from 
protection cores

People 
strengthened for 
the prevention & 
mitigation against 
children violence 

2,474
1,195 887 402

Child Protection

12,260
Civil servants trained

Access a fair and efficient protection system, in line with universal and regional standards, 
that guarantees the rights of the people with and for whom UNHCR works.

Through support in technical, financial, and 
human resources, institutions are 
strengthened to respond to the needs of 
individuals with and for whom UNHCR works.

Survivors of gender-based violence have timely and 
adequate access to specialized protection services. 
Additionally, interventions aim to prevent and mitigate the 
risks of gender-based violence.

Children are protected from all forms of violence,
exploitation, abuse, and discrimination, and have 
access to child protection systems and child-friendly 
procedures, through activities designed to prevent, 
mitigate, and respond to the risks they face.

*BIP: Best Interest Procedure.

2

Legal
support

49,129
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Date: March 2025    Source of information: MARC Matriz ACNUR de Respuesta Consolidada   Contact: Colombia IM Team - colboim@unhcr.org, 
Programme Monitoring, suarezag@unhcr.org. The information may change due to validations and adjustments.

Number of people

Civil servants

Number of people

Number of people 

3,061
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Cash assistance Individual or
collective shelter

Transportation Psychosocial 
support

Provision of 
hygiene kits

3,435 1,588 1,427 1,220

ASSIST

Wellbeing and basic services

31
Supported 

Infraestructures

Community Empowerment

Training and
workshops

Supported with
cohesion and

peaceful
coexistence

activities

Consulted
through
two-way

communication
mechanisms

Consulted
through

participatory
assessments

Supported with
community

communication
strategies and

tools

Consulted
through

information
sessions

17,873 13,811
4,234 2,796 1,694 699

EMPOWER

Livelihoods

SOLVE

Interventions in 
self-employment & 
entrepreneurship

Orientation to
enhance

employability

Orientation in
livelihoods

Interventions in
financial services

Interventions in
financial inclusion

5,999 5,236
2,608 1,393

Integration

40
Land titles granted

Effectively meet the immediate and specific basic protection needs of the people with and 
for whom UNHCR works.

The people and communities with and for whom UNHCR works effectively exercise their 
right to participate in decision-making processes that affect their lives.

Find the most appropriate solution to their situation, achieving full inclusion and the 
effective enjoyment of the rights of the people with and for whom UNHCR works.

3

Multisectoral support is provided 
to individuals with and for whom 
UNHCR works to ensure timely 
and adequate access to services 
and assistance to meet their 
immediate needs.

UNHCR supports and promotes the 
leadership of community organizations to 
strengthen mechanisms for self-management, 
self-protection, conflict resolution, peaceful 
coexistence, and communication with 
individuals with and for whom UNHCR works.

Through the interventions carried out, the goal is to 
ensure access to decent work and sustainable 
livelihoods, social dialogue, and social protection 
systems. Employment, self-employment, 
entrepreneurship, digital and financial inclusion, and 
skills development are promoted.

Through state management and within the framework of a 
comprehensive strategy for intervention in informal settlements. 

47,715

41,211

21,332
842

Links
Operational Data Portal - UNHCR Colombia operation page - Global Focus - X - Recent PI story - Instagram
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Date: March 2025    Source of information: MARC Matriz ACNUR de Respuesta Consolidada   Contact: Colombia IM Team - colboim@unhcr.org, 
Programme Monitoring, suarezag@unhcr.org. The information may change due to validations and adjustments.

*Corresponds to transportation in response to mixed movements.

Number of people 

39,517

*

Number of people

Number of people

https://data.unhcr.org/en/country/col
https://www.acnur.org/pais/colombia
https://reporting.unhcr.org/operational/operations/colombia
https://x.com/AcnurColombia
https://instagram.com/acnurcolombia
https://www.acnur.org/noticias/historias/la-restauracion-de-manglares-ofrece-un-futuro-esperanzador-una-comunidad-pescadora-en-colombia



