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OBJECTIVES

The SEIS is a collaborative process which identifies
the most pressing needs of refugees across various
sectors. Comprehensive and accurate data is
gathered to guide the planning, implementation, and
evaluation of programs and interventions aimed at
addressing those needs. The 2025 SEIS provides
crucial results on:

= the needs of refugees from Ukraine in Bulgaria,
focusing on the in-country refugee population;

= the level of socio-economic integration and
access to national systems;

= service gaps and refugees’ priorities for the
coming year.

= jdentifying changing trends in refugees needs
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The SEIS is a key source of information for the 2026 RRP
planning, which aims to capture funding and planning
requirements for the response.

These preliminary results cover the following topics:

« DEMOGRAPHICS
 PROTECTION
« EDUCATION

« SOCIAL ECONOMIC INCLUSION AND
LIVELIHOOD

« HEALTH & MHPSS
- ACCOMMODATION



OVERVIEW

COMPLETED
VISITS

499 HH

DATA COLLECTION
BY

UNHCR Bulgaria, Global Metrics,
Association Energy, Caritas, USRF
Foundation, Bulgarian Red Cross,
Zapochvam Otnachalo Foundation

< Regional Refugee Response

POPULATION
I] COVERAGE

499 HH covered, obtaining information for 1134 refugees
from Ukraine in Bulgaria living in private accommodation,
with host families, rentals, hostels/hotels and in
government-designated collective sites.

"—;'I DATA COLLECTION 3_ E;R(ELIMINARY ANALYSIS
From 18 June to 14 UNHCR Bulgaria/Global Metrics
November 2025




METHODOLOGY

The preliminary result are based on the analysis of
part of the total surveys to conducted.

Refugees living in private
accommodation, with host families,
POPULATION rentals, hostels/hotels and in
government-designated collective sites.
DESIGN Household interviews.
From 18 June to 14 November 2025 by
enumerators from UNHCR Bulgaria,
DATA Global Metrics, Association Energy,
COLLECTION Caritas, USRF Foundation, Bulgarian
Red Cross, Zapochvam Otnachalo
Foundation
499 HHs covered; obtaining
SAM.PL.E SIZE information for 1134 indvidual HH
(preliminary r. b
/ SEIS) members
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SAMPLING AND REPRESENTATIVENESS:
Purposively selected (geographical coverage,
different accommodation types), but not
statistically representative. Results are indicative.

Weights were applied to correct for over-
representation of children and older persons and
under-representation of those aged 18-34 (especially
males) in the SEIS sample.

LIMITATIONS:

* Data collection during summer / school holidays most
likely affected the sample;

* Lack of comprehensive data on population locations,
and difficulties interviewing outside of collective sites
and distribution points.

* Sensitivity around protection and income questions,
therefore, large non-response rate and less reliable
data;

* Respondent bias: certain indicators may be under-
reported or over-reported due to the subjectivity and
perceptions of respondents.
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DEMOGRAPHICS

RESPONDENTS

Respondents by gender & age
(HH level)

B Male ®Female

Ukrainian

Bulgarian

Russian

Romanian

Czech
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% of respondents by citizenship

0.9%
0.5%

0.2%

0.1%

Around 81% of household respondents were women, 19% were men. The largest age group is 35-59 years (56%).

Almost all respondents have Ukrainian citizenship (99,5%). 0,9% have Bulgarian citizenship, while 0,5% have

Russian citizenship (dual citizenships).



DEMOGRAPHICS
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HOUSEHOLD AND POPULATION CHARACTERISTICS

% of HHs with a
chronically ill member

50%

Average HH size

2.3

Q

HHs with children

49%

Average stay

2.4 years

Household Members by Age Group and Gender

B Male ®Female

s [ - o
1 [ -+ 161034
125 [ > st017
1% II 2% Oto4

% Female Headed o % HHs with % children
HHs infants o o (o)
M\ 23%
H P s52% v 3% TF%

o % of older % of individuals with disability
refugees & (high support needs)
11% 8%
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LEGAL STATUS ~

% of HHs who wiill
apply for a different
status in the next 12
34%

. : ?
What is your current legal status in the country? months

(% of HHs)*

98% % HHs who will apply for another status in the next 12
months, by type of status (among those who plan to
apply (34%))

Residence permit or visa for

49%
employment purposes

Residence permit or visa for other
reasons

19%

2% Residence permit or visa for family
reasons

12%

Granted Temporary Protection Other Residence permit or visa for study

purposes

9%

International protection I 3%

Do not know I 4%
*Those in “other” category include family members of refugees who have

residence in Bulgaria Prefer not to answer I 3% 10
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SENSE OF SAFETY AND SECURITY FOR ) o Reona Retugee Respons

WOMEN AND MEN

What do you think are the top 3 main safety
and security concerns for women in the areas
of residence, if any?

Suffering from verbal harassment 13%

Being threatened with violence 8%

42% of HHs indicated no safety and security
concerns for women (among HHs with at
least one woman)

What do you think are the top 3 main safety
and security concerns for men in the areas of
residence, if any?

Being robbed 23%

Being deported 16%

Suffering from verbal harassment 11%

41% of HHs indicated no safety and security
concerns for men (among HHs with at least
one man) 11
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SENSE OF SAFETY AND SECURITY “©

Have you or anyone in your household Type of hostile behavior reported
experienced what you felt was hostile (out of the 19% reporting tensions)
behavior or attitudes from the local

population in the Ia§t 12 months in Verbal aggression _ 4%
Bulgaria?
HostiIe/aggre.ssive cc?mmentsin - 30%
social media
Discriminatory behavior (e.g. while
. X . 26%
searching for job, accommodation)
rosieegesie oo [ s
= No
® Yes Physical attack I 7%

Other I 2%

Prefer not to answer I 5%
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CHILD PROTECTION

What are the three most serious risks faced
by girls under the age of 18 in your

neighborhood?
* among HHs with at least one girl (28%)

Increased vulnerability to

) . 19%
violence online

Psychological violence in the

. 17%
community

Worsened mental health and

O,
psycho-social wellbeing 1%
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What are the three most serious risks faced
by boys under the age of 18 in your

neighborhood?
* among HHs with at least one boy (32%)

Increased vulnerability to

) . 22%
violence online

Psychological violence in the

. 20%
community

Physical violence in the

. 14%
community

13
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GENDER-BASED VIOLENCE (GBV) ) 3 § rosiors g oo

If someone in your community is subject to What do you perceive to be the main barriers
gender-based violence and asks for your help, that survivors could face when trying to access
would you be able to tell this person about the GBYV services? (top 5)

following services in this area?
(100% responded to the question)

Language and cultural barriers 45%

®Yes = No

Lack of awareness 42%

Stigma and shame 27%

Lack of trust in host country

. 15%
services

Fear of retaliation 14%

14
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ACCOUNTABILITY TO AFFECTED POPULATIONS ) 2§ resions Retugee Respoe
SATISFACTION OF AID RECEIVED

% of HHs satisfied/dissatisfied with the aid they
received in the last 3 months % of HHs who
received aid in the
last 3 months

(o]
m Satisfied 30 /O

m Dissatisfied

m Aid not received

3%

* Aid refers to in-kind support, financial aid, accommodation

15
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CONFIDENTIAL REPORTING CHANNELS

% HHs who feel their protection concerns reported through
confidential channels received an appropriate response
(among those who have used confidential channels)

88.2%

8.6%

Yes No Prefer not answer

- —
|

N

% of HHs who did
not use
confidential
channels

11%

% of HHs who did
not know they can
report complaints

0.3%

16



RETURNS

% of HH where 1 or more
household members have been
back to visit Ukraine after 24 Feb
2022

Yes, only once 20%

Yes, more than once 27%

No, haven't been able to visit

Ukraine 27%

No, haven't considered the

O,
need to visit Ukraine 24%

Prefer not to answer 3%

Top 5 reasons for visiting
Ukraine (among HH where 1 or
more household members have

been back to visit Ukraine)

To visit relatives 43%

To obtain documentation 42%

To take care of other family o
To access healthcare - 32%
To get personal supplies - 32%

\ _/
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% of HHs experienced difficulties
returning from Ukraine

mNo = Yes

17



INTENTIONS

What are your HH's intentions regarding your location within the next
12 months?

I 4%

Remain in present location

Return to habitual place of residence in Ukraine

Move to another area in Bulgaria

Move to another country

Return to another location inside Ukraine

Other

Do not know - waiting to make a decision

Prefer not to answer

3%

|

1%

1%

e

1%

\ /

N
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PRIORITY NEEDS
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% of HHs by top priority need reported (among HHs who reported any need (90%))

Employment / Livelihoods support

Accommodation

Language courses

Legal status in this country

Education for children under 18

Healthcare services

Medicines

Food

Trainings/Education of adults

Clothing / Winter clothes

Sanitation and Hygiene Products (e.g. soap, sanitary pads)
Support with child-care

Need to repay debt

Support with registration/legal assistance/documentation
Support with Transport

Psychosocial support (including mental health services)
Information on how to access services

Other

Don't know

Prefer not to answer

R 7%
I 10%
. 9%
. 9%

I 3%

I 8%

I 7%

I 5%

N 5%
I 4%
B 3%
B 2%

B 2%

Bl 1%

M 1%

M 1%

1 0.2%
I 3%
I 3%
B 3%

19
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SCHOOL ENROLMENT

% of HHs intended to enroll children into

. ) Bulgarian education system for the next school
% of school-aged children enrolled in formal year (2025/2026)

education for the 2024/2025 school year

Sample: 35% answered the question Yes, in a school, kindergarten or nursery _ 67%
in Bulgaria °

Yes, in a university in Bulgaria I 4%
Yes, in an international school in Bulgaria I 2%

No, | don't plan to enroll . 9%

Not enrolled, ) )
67. 48% No, | plan to enroll only in Ukraine l 5%
Enrolled, 73, No. but will oot for h hooling i
o 0, but will opt for home schooling in
Total 140 >2% Bulgaria | 1%
No, | plan to enroll elsewhere/ in a third ‘ 0%

country

| have not decided yet . 7%

Do not know I 2%

Prefer not to answer I 2%

21
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EDUCATION R st o

Primary barriers for enrolling children in school in Bulgaria (top 10)
For those respondents who have not enrolled their children (48%)

Attending remotely/on-line school in Ukraine _ 32%
We are waiting for a response to the application _ 9%
Attending informal education facility outside of the formal education - 5%
Language barrier - 5%
Family preference / no particular reason - 3%

Using teaching tools at home to continue learning - 3%

Lack of information: we do not know how, where and when to enroll - 3%
Not enrolled to avoid studying in Bulgaria and in Ukraine at the same time . 1%
Intention to move to another town or region in Bulgaria I 1%

Lack of inclusive schools for children with disabilities I 1%

22
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DISTANCE LEARNING A

o i . "
% of school-aged children/young persons attending Ie/;r(r)mi;:dz:r%loigetcrl\g:leliﬁg g}cltgs:leegfoz?ir:rce)r
remote or online learning in 2024/2025 & femote learning)

56% Using on-line or remote teaching methods
OTHER than the All-Ukrainian Online School
Platform

37%

Using the All-Ukrainian Online School Platform 31%

42%

Enrolled in a school in Bulgaria and is only
studying the Ukrainian component of the
Ukrainian curriculum remotely/on-line

20%

No longer enrolled in a school in Ukraine and is
using other remote/on-line teaching tools at
home to continue learning

8%

Following online or remote lessons according to
the curriculum of the school in Bulgaria

1%

2%
1% °
I Prefer not answer

Prefer not to answer

3%

Yes, learning remotely No, not learning Do not know 23

and/or on-line remotely/on-line at all



LOCAL LANGUAGE KNOWLEDGE DR e

% of HH members (aged 12 to 64) who are able to communicate effectively
in local language

= Able to communicate effectively in local language = Unable to communicate effectively in local language
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Labour force participation (out of working age
population 16-64)

» Employed

® Unemployed

m Inside labour force

58% Qutside labour force

of working age

members are
employed

% of youth (15 to 24) who are not in Education, Training or Employment: 13%

)

Working-age population: the population above the legal
working age, but for statistical purposes it comprises all
persons above a specified minimum age threshold for which
an inquiry on economic activity is made. To promote
international comparability, the working-age population is
often defined as all persons aged 15 and older, but this may
vary from country to country based on national laws and
practices (some countries also apply an upper age limit).

Employment: Employment includes individuals of working age
who have engaged in income-generating activities in the past
week. This encompasses formal employment, self-
employment, agricultural/fishing work, diverse income
generation, temporary absence from paid roles, and unpaid
contributions to family businesses.

Unemployment: # of working-age who were not employed
during the past week (as per the definition above), who
looked for a paid job or tried to start a business in the past 4
weeks, and who are available to start working within the next
2 weeks if ever a job or business opportunity becomes
available.

Outside labor force: # working-age individuals (who were not
employed during the past week, and who either cannot start
working within the next 2 weeks if a job or business
opportunity becomes available, or did not look for a paid job
or did not try to start a business in the past 4 weeks.

Inside labor force: Employed and Unemployed

26



EDUCATION LEVEL

% of HH members by highest education level achieved

Grand Ph.D./Senior Doctoral Degree/Higher Doctoral

(o)
Degree/Second Doctoral Degree 0.1%

Ph.D./Doctoral Candidate/First Doctoral Degree I 0.6%

Master (second level of higher education) 19%

Specialization

Bachelor (first level of higher education) 11%

Technical or Vocational 18%

Secondary education 16%

Primary education 2%

No education  0.1%

\ _/

33%

Regional Refugee Response
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SOCIO-ECONOMIC INCLUSION & LIVELIHOOD

% of HHs by income source in the last 30 days (among those who
have an income source (90%))

62%

9 5 % Employment income

Pension from Ukraine government 23%

Other sources (UN/INGOs, investments/property,
loans)

Social protection benefits from the Bulgarian

90% government

Do not know ‘ 1%

Prefer not to answer . 8%

13%
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Does this person have a formal contract or informal work arrangement
at their main job? *
Sample: 32% answered the question

59 2%

Informal, 14%

Written
contract, 79%

m Written contract ® Informal

Prefer not to answer = Do not know

* Sample includes those who worked for someone else for pay in the past 7 days, ran a business, farming, or any other activity to generate income

30
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% of HH members by main employment
arrangement (among those who are employed)

Employed in person in Bulgaria

Employed remotely in other country
(not Ukraine or Bulgaria)

Employed remotely in Ukraine

Employed hybrid in Bulgaria

Employed remotely in Bulgaria

Do not know

Prefer not to answer

15%

IS%
E

%

1%

3%

63%

\ /

)

Average number of

hours worked per

week

36 hours

% of HHs reporting a change in household
income in the past 12 months

Do not
know, 4%
Income
increased,
Income Prefer not 8%
remained to answer,

the same, 6%

47%

Income
decreased,
35%

31
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% of HH members by main difficulty finding work in Bulgaria (top 10)

Lack of knowledge of local language
Cannot find a job with a decent pay

Finding work with a suitable or flexible schedule

Lack of employment opportunities suited to my skills or
experience

Lack of employment opportunities for someone of my age
Need to take care of other household member(s)

Lack of access to childcare services

Lack of education / skills recognition

Lack of information on how to access the labour market

Discrimination

B s«
B 2
B %
B o

8

X

8%

11%

10%

15%

18%

\ /
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% of HH members
not looking for work

13%

% of HH members
with barriers finding
work

84%

Average
expenditure for debt
repayment in the
last 6 months

48 BGN

32



\ /

SOCIO-ECONOMIC INCLUSION & LIVELIHOOD o ({ Resions! Refugee Response

)

% of HH members based on main employment matching their professional level of skill,
or qualification

Yes, the job adequately matches this person's level of professional skills

e 57%
or qualifications

No, I/this person is employed somewhat below their level of

o)
professional skills or qualifications 19%

No, I/this person is employed significantly below their level of

[o)
professional skills or qualifications 14%

No, the job requires some professional skills or qualifications that this
person needs to obtain

No answer 7%
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% of HH members by main activity before leaving

Ukraine

Work for someone else for pay _ 48%
Studying - 14%

Business, farming or other activity - 11%
Retired or Pensioner - 9%
Household or family responsibilities . 5%

Professional training I 2%

With a long-term illness, injury or disability I 2%
Unemployed/job-seeker I2%

Help in a family business or farm I 1%

Unpaid volunteering, community or charity

work | 1%

Other I2%
Do not know ‘ 0.3%

Prefer not to answer I 3%

\ /
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% of HH members by sector(s) of work experience or
training before leaving Ukraine

Professional and administrative services
Trading, car & motorcycle repair
Education

Transportation and storage
Manufacturing

Human health and social services
Personal services or domestic services
Construction

Financial, insurance, real estate services
Accommodation and food services
Agriculture, forestry, fishing

Public administration and defence
Electricity, gas, water supply, waste management
Mining

Repair of household goods or vehicles
Other services

Other

Prefer not to answer

N 12%
N 11%
I 9%
I 5%
I 7%
N 6%

N 5%

I 5%

N 3%

N 3%

B 2%

B 2%

B 1%

I 0.3%

I 4%
N 8%

B 1%

I 13%

34
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HEALTH

ACCESS

50%

W
L Regional Refugee Response

% of HH members with a health problem and needed to access
healthcare in the last 30 days

mYes
| |

% of HH members who received access to healthcare in the last 30 days

m Received access © Did not receive access
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MHPSS

% of HH members (age 5+) experiencing mental health or psychosocial problems

H Yes

% of HH members who tried to access MHPSS support
® No
Received the required MHPSS support

I H Yes 52%
® No 48%

Support received by type (top 3)

57%

Informal support from friends/family

Psychotherapy / counseling 31%

Spiritual support 20% 37
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SHELTER/ACCOMMODATION ~ 2R{rwmems

. % of HHs by accommodation payment arrangement
% of HHs by accommodation arrangement

Full payment covered by HH
Private accommodation _ 71% _ 70%

No payment - covered by government scheme, . 17%
(o}

Government sponsored . 15% NGO, etc)
Partial payment - hosted by relatives/close I 6%
. (o]
Hotel/hostel I 7% frlen.ds -
Partial payment by HH (subsidized by govt) 2%
(o]
Sharing an apartment or house I 6% No payment - Subsidized by employer 19
(o]
. o e ..
Workers actc)or:rr:olclatelsn / offered | 1% % of HHs living in rural and urban Partial payment - (hosted by local o
y employ areas person/unrelated) °
No payment - hosted by local
Oth 9
er | 1% person/family/unrelated or similar 1%
Partial payment - subsidized by NGO/UN/CSO, 0.3%
Prefer not to answer  0.3% = Urban etc. ~e
Partial payment (Subsidized by employer) 0.9%
. (o)

® Rural

39



SHELTER/ACCOMMODATION ~ 2R{rwmems

% of HHs by types of living condition issues in current
accommodation (among HH with living condition issues)

% of HHs with living condition issues

26% Unable to keep warm or cool _ 32%
Insufficient privacy (no partitions, doors) _ 22%
Unable to cook and/or store food properly _ 19%
Insufficient sleeping materials _ 18%
Place is not sufficiently clean _ 9%

Lack of separate showers and/or toilets - 7%

Inaccessible using local transportation - 7%

No organized disposal of waste system - 7%
Lack of sufficient hot water - 5%

Do not feel safe/protected - 4%

% of HHs in overcrowding conditions

® Overcrowded = Not Overcrowded

Place is not accessible to persons with disabilities - 4%

other | NN 13%

Don't know l 2%

Prefer not to say - 7%




	Slide 1: Bulgaria
	Slide 2: OBJECTIVES & METHODOLOGY
	Slide 3: OBJECTIVES
	Slide 4: OVERVIEW
	Slide 5: METHODOLOGY
	Slide 6: DEMOGRAPHICS
	Slide 7: DEMOGRAPHICS
	Slide 8: DEMOGRAPHICS
	Slide 9: PROTECTION
	Slide 10: LEGAL STATUS 
	Slide 11: SENSE OF SAFETY AND SECURITY FOR WOMEN AND MEN
	Slide 12: SENSE OF SAFETY AND SECURITY
	Slide 13: CHILD PROTECTION
	Slide 14: GENDER-BASED VIOLENCE (GBV) 
	Slide 15: ACCOUNTABILITY TO AFFECTED POPULATIONS
	Slide 16
	Slide 17: RETURNS
	Slide 18: INTENTIONS
	Slide 19
	Slide 20: EDUCATION
	Slide 21: SCHOOL ENROLMENT
	Slide 22: EDUCATION
	Slide 23: DISTANCE LEARNING 
	Slide 24: LOCAL LANGUAGE KNOWLEDGE
	Slide 25: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 26: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 28: EDUCATION LEVEL 
	Slide 29: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 30: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 31: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 32: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 33: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 34: SOCIO-ECONOMIC INCLUSION & LIVELIHOOD
	Slide 35: HEALTH
	Slide 36: HEALTH
	Slide 37: MHPSS 
	Slide 38: ACCOMMODATION
	Slide 39
	Slide 40

