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FOREWORD

With the conflict in the Syrian Arab Republic now in its third year, more than

3 million Syrians have been internally displaced. Over 1.6 million refugees have
poured into neighbouring countries; thousands continue to cross the border into
Jordan every week. More than half of them are children whose lives have been
shattered.

This is not their conflict, yet children bear the brunt of the suffering. Their families are being torn apart;
they are traumatised by what they have seen; some of them have been out of school for years; they feel
alienated and out of place living in refugee camps or host communities; many are working on farms or
selling tea on the streets to help their families make ends meet. A sense of normality is lost.

Host countries such as Jordan continue to show generous hospitality to allow vulnerable populations to

seek refuge from the violence and insecurity in thei
capacity is stretched to the limits. The Jordanian Government and the international community, including

UN and other relief agencies, have at times been overwhelmed by the sheer number of refugees pouring

into the country on a daily basis.

A number of assessments have been conducted by UN agencies and their partners to inform emergency
response operations in a variety of specific programme areas. These assessments tell us who the most
vulnerable people are, where they live, and what are the adequate and sustainable means to help them.
A holistic understanding of the situation of Syrian refugees living in Jordan and how it affects Jordanians
is still necessary to better be able to target our support.

This report presents a synthesis of what we know about what it means to be a Syrian refugee child or
woman in Jordan. They are the most affected by this conflict and their experiences direct us to develop
and better target our services. Communities torn apart by war can also lead the way in finding creative
initiatives to participate and improve their lives.

This document brings together the voices of children and women who we have met in our daily work,
with evidence from a range of assessments completed over the past 12 months. It highlights the key
challenges and priorities for action in the areas of child protection and gender-based violence; education;
water, sanitation and hygiene; nutrition and health; mental health and psychosocial support; and
adolescent development and participation.

These are key areas of UNICEFO6s ex prnerd \Weshepethdtallt we wc
development partners will benefit from this report and will use the information to help target their

emergency response operations. Providing the best support possible for Syrian children and women who

find themselves in a battle for survival is critical.

e

Dominigue Hyde
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UNICEF Jordan



UNICEF Shattered Lives

CONTENTS

EXECUTIVE SUMMARY .ottt e ettt s s e e e et ee e s e e e e ettt ee s s s e eeeeeee s seeeeeneesnnannsnns 3
SHATTERED LIVES ...ttt e e e ettt s e e e e e et e e e b e e e e e et eee s s e e eeeeeeeesnanseaaaanes 8
CHILD PROTECTION AND GENDER-BASED VIOLENCE........cotttiiiei ettt 10
[ A= W o - W - U0 A O - TN o o PSPPI 10

[V A[61= g To7 = O O T T T T P O P P PO T TS T ST VPP R UPPTPPRPN 10

L= g [ 1 OO 12
Unaccompanied and Separated Children .............ooiiioiiiiio e e 12
Children Associated With ArMET GIOUDS .......ecoiuiiieiiieieiitree e sttt e et e e st e e s asre e e e snr e e e s sre e e s sneeeesnreeeeasnneeenans 13

o 1 VY= g =T 1= T OO PSP PP UP PP PPPPRPI 14

(O 11 To l = o To 0| T T O O P PP PRSP PP PP PPPPOTRPON 14

AACCESS 10 SEIVICES. ...ttt ettt ettt ekttt ekt b ekt e ke e b et e bt ek et e bt ek et e b et e b et e b et ek e e e be e e e be e e et e nan e nnne s 14

1IN HOSE COMIMUNITIES ...ttt etttk b ekt e bt sh e e e kst e ek et e e he e e s b bt e shb e e nb et e eab e e nbbeesaneeanbeenane e e 15

(NG R oo )01 14 1= T80 L= i o] oL PSSP 16
EDUGCATION L.iiiiiiititttttttttttetteeteeetteeeeeeeteeeeeeeeeeeeeeeeeeet...—..................................................................— 18
I'n Zadat.ar.i.... LA T 1 I o PSSP PRPPPPRTRR 18
SCNOOI ATEENUANCE ...ttt ettt e ettt e st e e e bt e e e b bt e e e aab et e e sabb e e e e s be e e e aann e e e nnbeeeeannreeennn 18
Compromised Learning ENVIFONMIENT...........uutiiiiiiieiiiiie ettt e et e st e e st e e e s st e e e sabe e e e s nsneeeeanbneeenae 19
Absence of final year Of EAUCALION ............uiiiiiiie et s e e s et e s snr e e e s nreee s 19

L= N o = G- T O o 1 I o300 A o P OO TP PP PP UPPRTPPRPPRPPIN 20

1IN HOSE COMIMUNITIES ...ttt etttk h e bt e st e eh et oo kst e ek e e e bs e e s bt e s hb e e sb e e ebb e e nbbeenab e e anbeenane e e 20

(NG R oo 001 14 1= T80 L= Ui o] o LS SRS 21
WATER, SANITATION AND HYGIENE ..., 24
I'n Zadatari Camp and..Hos.t. .. . Commu.ni. i B .S 24
LA (= PP PP PR PPURTPRN 24

ST T T1 7= 1o 1o HA T TP PP PP PPPPPPPRRPN 25
LYo (=T T PO PSP PP UP PP PPPRRP 26

Theft and VANGAIISIM ........eviiii et s e e et e e s 27

KBY RECOMMENUALIONS. ...ttt ettt e e e e ettt e e e e e e ot b bttt e e e e e s s bbb e et e e e e e e e ss bbb et e e e e e aannbbbeeeeeeeeannbbeneeaaeenan 27
NUTRITION AND HEALTH e ettttttttttttttttttteteeeteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeteeeeee ettt 29
In Zabdatari Camp and..Ho.s1..CoOmmun.i.t i € S .. 29
Malnutrition in Children AN WOIMEN .........viiiiiiie ettt e e et e s b e e et e e snre e s 29
Breastfeeding and Infant and Young Child FEEAING...........uiiriiiiiiiiieiiee et 30
DiSEASES IN CRIIAIEN .....eeiiiieie et e e et e e b et e e e h bt e e e be et e e b e e e e anb e e e e e nne e e e nnnes 30
10010010 4= 1[0 ] o FA TP PP UP PP PPPRRPI 31

ACCESS 10 NEAITN SEIVICES. ....ciiiiiiii ettt e e s 31

NGV R TCToe] g T a g 1T oo Fo U io T o ST 32
MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT ...ttt e e e eee e s e e e e e eeeennas 34
I'n Zabatari Camp and..Ho.s1.. .COmMmMUN.i.t i € e 34
Psychosocial concerns among children and WOMEN.............oii it e e e e e e 34

Mental Health and PSychOSOCial SUPPOIt SEIVICES ......c.c.uiiiiiiiiiiiiece et 35

NG A R T oTe )00 14 =T0To F= Ui o] o LS T O O PSP PP PP OUPPPT 36

N I I S O =t I PSP 38
I'n Zadat.ar.i.... LA T4 1 « PP PP T TP PPPPPPPPPRN 39
Boredom and lIMIted MODIIILY .........ooueeiiiiie ettt e e e e ettt e e e e s e e aanbbe e e e e e e e e antbreeeaaeaaan 39

NVAT e = TaTo MY doTor=uTo] o F= LI I =Vl o 11 o PP TP UPUPRPRN 39
Changing Family Relationships and AdOIESCENt MOTNEIS ........coiiiiiiiiiiiiii e 40
Volunteering and involvement in community MObIliZatioN ..............cooiiiiiii e 40

1IN HOSE COMMUNITIES ...ttt ettt et e e s a bt e e et b et e ek bt e oo s ket e e e b bt e e e ab et e e e st b e e e enbb e e e e nnbneeesbbeee s 40

NGV R T=Teo )T aT=T oo P o T U SPPRRP 41

LG N[O 0 ] [ N PP 43



Executive Summary UNICEF

EXECUTIVE SUMMARY

As of 4 June 2013, there are 470,573 Syrian refugees in Jordan. 53% are children under 18 years of age.
The majority of Syrian refugees live in host communities in Jordan, mainly in the northern and central
governorates. Approxi mately 120,000 Syri amrsdsl ilvar gienst Z aredf tua
Thousands of refugees continue to enter the country every week and new camps are due to open shortly.

The Jordanian government has asked the international community to share the burden of the response.
United Nations (UN) agencies and international non-governmental organisations (INGOs) provide
refugees in camps with shelter and access to basic services. Refugees in host communities also receive
assistance from UN agencies and INGOs as well as community-based organisations (CBOs) and are
granted free access to basic public services by the Jordanian government.

This report combines the conclusions of a wide range of detailed assessments with insights from Syrian
refugee children and women, INGOs and UNICEF sector specialists to help build a holistic picture of the
situation faced by Syrian children and women in Jordan. It is guided by two overarching questions:
1 What are the key challenges in realizing the rights of Syrian girls, boys and women in Jordan?
1 What are the priority recommendations for action in the following programme sectors
(i) child protection and gender-based violence (ii) education (iii) water, sanitation and hygiene (iv)
nutrition and health (v) mental health and psychosocial support and (vi) adolescent development
and participation?

Three contextual lenses of analysis i gender, age and area of residence i helped to identify differences
in the experiences of Syrian girls, boys and women.

Urgent needs across all the programming sectors are identified. There are also severe funding shortfalls.
Maintaining the existing programme is a challenge given the influx of thousands of new Syrian refugees
to Jordan each week. Scaling up or starting new programming is highly challenging without substantial
new financial resources.

I n Zabat ari camp, the security situati oncommenandapi dl
public health risks are increasing. Syrians living in host communities are less visible to the international
community but their needs are pressing and support for them is underfunded. Refugee children in camps

and host communities remain highly vulnerable and require urgent assistance. Without a scaling up of

the internati onal esphsa the sittatomioruSgriart rgfugses in Jordan will only get

worse. The international community must act now.

© UNICEF/JORDAN2013/Alexis Masciarelli




UNICEF Executive Summary

KEY FINDINGS OF THE REPORT

The following are the key challenges on which the report recommends urgent action.

The conflict in the Syrian Arab Republic (hencefort h  r e f er r e dand the sabsequénBy r i a 6
displacement of Syrians to Jordan has led to the breakdown of traditional protective
mechanisms and exposed women and children to the risk of gender-based violence and

abuse, neglect, exploitation and violence against children. The critical challenges in Jordan

are:

1 Increased domestic violence, especially against adolescent girls, boys and women,

1 Heightened fear of sexual harassment and sexual violence among girls and women,

9 Separation of children from their families or primary care-giver,

1 The exclusion from services of female-headed households and Syrians with disabilities.

h‘é Child Protection and Gender-Based Violence

Additional risks to Syrian girls and boys in Jordan that require closer scrutiny are early
marriage, child labour, gang activity, and allegations of recruitment by armed groups.

Education

Most Syrian girls and boys in Jordan do not go to school. Some 78% of childrenin Za 6 at ar i
camp and 50% to 95% across host communities are out of school. The key reasons include:

Lack of information about education services available,

Syriansd b ewiliretufn hame sobn, t hey

Violence and harassment en route to and from school,

Domestic or work commitments for children,

Long distances to school, especially for girls,

Transportation costs.

=4 —a_—_a_a_-a-"

For Syrian children who are in school, learning environments are compromised by:
Studentsdéd p,oor nutrition

Crowded classrooms,

Inadequate school supplies,

Corporal punishment by teachers and principals,

Violence and harassment by students,

Discrimination in host community schools,

Inexperienced teachersin Z a 6 acamapr i

E e I

Water, Sanitation and Hygiene

Water, sanitation and hygiene (WASH) challenges for Syrian children and women in Jordan
are serious and growing. The critical problems are:

Fear among refugees that drinkingwa t e r i sand&he nostaffb@ti@d water,
Tension between Syrians and Jordanians over public water supply systems,

Shortages in hygiene-related products such as soap,

Theft and vandalism of WASH facilities in Z a 6 acampr i

Dirty WASH facilities and degradation of facilities in overly congested areasin Za 6 at ar i
camp,

Fear among women and children of using WASH facilities at nightin Z a 6 acarmapt i

Ri sks to chil dthe unfentedhmastelvaten of privabemvashing and toilet
facilitiesinZ a 6 acampr i

=4 —a —a a1

= =4
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Nutrition and Health
? There are several threats to the nutritional status and health of Syrian girls, boys and women
in Jordan:

1

il
il

= =4

Global Acute Malnutrition in children under 5 years is rated as dpooréby the World Health
Organisation (5.8% in Z a 6 acampramnd 5.1% in host communities),

Alarming rates of children at risk of acute malnutrition in Z a 6 acamapr(5.6%),

Over 6% of women of reproductive age are malnourished, with approximately 1%
severely malnourished,

Poor breastfeeding and infant and young child feeding practices among Syrians,

The risk of serious health complications for Syrian children, including death, from the
combination of infectious diseases and malnutrition,

The risk of a measles or polio outbreak and the need for greater vaccination coverage of
Syrians and Jordanians,

Distance to health centres for Syrians living in newer areas of Z a 6 acamaprand denial of
access to health services for some unregistered refugees in host communities.

Mental Health and Psychosocial Support

Events in Syria and Jordan have had a significant impact on the mental health and
psychosocial well-being of Syrian girls, boys and women. Grief, fear, anger, depression and
stress are to be expected given the crisis. While it is likely that many Syrians will recover over

time drawing on personal coping skills and a supportive environment, some will require
assistance for mental health problems. The urgent requirements in this sector are:

|l
il

1
1

Provision of basic services and security in a way that supports the participation and well-
being of refugees,

Increased support for families and communities as a means of reducing threats to their
mental health and psychosocial well-being,

Improved quality of docused, non-specialised supportdfor children and their families,
Provision of specialised assistance for girls, boys and women with on-going anxiety,
aggression, depressionoré pr of ound stressé6

Adolescent Development and Participation

1

il
il
il

= =4

Approximately 25% of the residents of Z a 6 adamapraie adolescents and youth between 15i
24 years of age. The numbers are similar in host communities. The key challenges for Syrian
adolescents are:

Absence of adolescent-specific programming, especially vocational training, recreational,
and cultural activities,

Shortage of income generation opportunities,

Limited support for adolescent mothers, including a lack of family planning information,
Changing family relationships including increased domestic violence and authoritarian
decision-making by parents,

Lack of volunteer opportunities,

Exclusion from camp planning processes.

We spoke on the phone and he would tell me he was fine, but | knew he wasn't.
Sometimes | could hear the bombs, he would drop the phone and hide.
| was so sca red when my son was still in Syria

Refugee woman now reunited with her son, 17, in Mafraq
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g N
The moment | stepped out of the bus that brought us here in Za'atari, | thought
of my house in Syria, of my friends back home. | did not want to leave . I was
forced by the bombings
Boy,age13,i n Zabatar.i Camn
J
g N
| have a strange feeling of being away from home.
Everything is strange to us. I dondt 1|ike
Boy, age 13, in Irbid
&
4 N
A cal l i gr ap hligbourbdehéa,wi ng
describing a sense of exile and feeling like a
stranger, out of place.
Many children participating in activities in child-
friendly spaces have expressed this feeling of
@l ghourbehd
- J

© UNICEF/JORDAN2013/Kalpesh Lathigra
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SHATTERED LIVES:
CHALLENGES AND PRIORITIES FOR
SYRIAN CHILDREN AND WOMEN IN JORDAN

Since the onset of the crisis in Syria in mid-2011, ever-increasing numbers of Syrians have sought

refuge and assistance in neighbouring Jordan. As of 4 June 2013, there are 470,573 Syrian refugees in

Jordan, of whom 53% are children below the age of 18.* The vast majority of Syrian refugees live in host
communities in Jordan, mainly in the northern and central governorates. Approximately 120,000 Syrians

l'ive in Zadat ardestrefagmpcamp;J owdnadstl|l arcity, Zabatari c¢.
Iargest.zThousands of new refugees enter the country every week and new camps are due to open

shortly.

The Jordanian Government has shown tremendous hospitality and continues to maintain an open border

policy. They have requested that UN agencies and INGOs share the burden of the response to this crisis

thati s now testing Jordandéds coping capaci tefugeeddreps ar r i
such as Z a 0 g wieene iUN agencies and INGO partners provide shelter and ensure access to basic

services. Syrian refugees in host communities also receive assistance from UN agencies and INGOs, as

well as CBOs and are granted free access to basic public services such as health and education by the
Jordanian government.

A number of studies and rapid assessments of the situation of Syrian refugees in Jordan have been

conducted over the last eight months and others are on-going. The majority focus on a thematic sector or

on specific host communities. This report draws on the results of a wide range of these assessments and

adds insights from UNICEF sector specialists, INGOs and refugees to develop a more holistic
understanding. The v oi ces of refugee <children and adol esc
communities are also included in this report. Their opinions were captured through child-friendly
participatory activities and focus group discussions.

Two overarching questions guided the development of this report:

1 What are the key challenges in realizing the rights of Syrian girls, boys and women in Jordan?
1 What are the priority recommendations for action in the following programme sectors:

0] child protection and gender-based violence;

(i) education;

(iii) water, sanitation and hygiene;

(iv) nutrition and health;

(V) mental health and psychosocial support; and

(vi) adolescent development and participation?

To the extent possible given the data available, three contextual lenses of analysis were used to
disaggregate the different experiences of individuals: gender (female and male); age (younger and older
children); and area of residence (Z a 6 acamaproi host communities).

No matter how hard | try to explain, you can't real ise what we went through in
Syria. What is happening there has not happened anywhere else

A refugee living in a women's shelter in Jordan with six children
and two grandchildren
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