
WASH Sector Coordination 

Minutes of weekly Zaatari camp WASH sector coordination group  

 

 

Date: Sunday, 31 August 2014  Venue: UNICEF Meeting Room 4, Zaatari Base Camp 

Time: 10:50 AM – 12:30 PM  Duration: 1.5 hours 

Participants: Habib-ur-Rehman – chair (UNICEF), Diana Elfawair (UNHCR), Ashraf Al-Saber (JEN), Giselle Hall (REACH), Jakub 

Pajak (ACTED), Yousef Ibrahim (Open Hands), Zaid Zahran (Mercy Corps), Justine Aenishaenslin (ACTED), Anne Rapin (JEN), 

Aofie Dineen (UNICEF), Michelle Farrington (Oxfam), Marije Mellengers (UNHCR), Amin Nairoz (TSB)    

 

 For WASH info & documents, refer to the WASH Working group page on the UNHCR portal: 

http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=18 

 REACH’s maps and weekly WASH reports can be found on the on-line “Drop Box” storage: 

https://www.dropbox.com/sh/n9ngx1oy848q644/v6gd24hWRa 

 

Presentation on Waste Water Treatment Plant by Technical Services Bureau Company (TSB)  

Location of plant is near to air strip (near district 12) which will only process water from the camp. Site was selected by 

Ministry of Water in consultation with Unicef and UNHCR. Plant is designed to be operational for the waste water network, 

but until waste water network is not ready it will be fed through sewage tankers. 

  

Power point:  

- Update on construction since May 2014-August 2014 for Trickling Filter and MBR plants. 

- Both plant will have capacity to treat  3600 m
3
 of waste water. Each plant has a capacity of 75 m3 per hour per plant 

when fully operational.  

- MBR- pipe work and modules  still need instillation (24
th

 September 2014) 

- 90% completion for Trickling Filter plant 

- Overall completeion of both plants is around 70%  

- MBR is the first treatment system in Jordan 

- Contractor will be responsible for operation and maintenance for the first year. After that still not decided who will 

take O&M responsibility. 

- Water will then be used for irrigation. Contractor is following up with Ministry of Water regarding use of water after 

treatment. 

- No current consideration to employ Syrian Refugees in CfW in process.  

 

Agency updates  

Mercy 
Corps 

 Temporary fencing around BH3 is completed. UNHCR has requested that the 70-95m should be 
demarcated clearly to ensure that refugees do not move back into this area.  

 WASH out pipeline options will be shared this week with Unicef and UNHCR and after approval work 
will start.  

ACTED  55 water storage tanks are disinfected in D9. Disinfection halfway through completion in D9 

 Repair and maintenance work in all districts is ongoing to meet minimum standards in all WASH 
blocks. Focusing on re-installing doors , locks and securing internal taps.  

Oxfam  Water tank disinfection is ongoing but should finish in the next 10 days.  

 Water network design is being revised by consultant and coordination with ACTED about tender 

 Tree planting – Oxfam now leading efforts in in 3 districts to deal with grey water project/drainage.  

 HP staff training and capacity building for the next week 

http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=18
https://www.dropbox.com/sh/n9ngx1oy848q644/v6gd24hWRa
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UNICEF  GBV team is requesting comments regarding the Safety Audit by COB 31/08/2014. 

 Date for WASH minimum standards meeting is Tuesday 2
nd

 September 2014 at 11am in Unicef 
meeting room#4.   

 Meeting UNICEF WASH, education and security partners to clarify roles and responsibilities of WASH 
partners in schools and minutes should be shared by COB 31/08/2014.  

JEN  JEN has helped  disinfected 167  tanks in Oxfam districts number 6 and 7.   

 Started water district  monitoring in the districts  

 Marked 282 water tanks with identification numbers. 

 Relocated some of tanks in districts to improve distribution of public water tanks. 

 JEN will inform ACTED for relocation of tanks for water distribution.   
 

REACH Feedback from format:  
- Consolidate the performance of each district onto one page 
- Colour of legend could be amended  
- Raw data to be shared with partners   

Open hands  Desludging in zaatari camp continues with 30 trucks.   

 Amount of waste water desludged has increased in last month as Oxfam and ACTED WASH centres 
are being cleaned more frequently. 

 Children playing in water in the southern part of the camp – posses risk of disease outbreak, and a 
drowning hazard.  

 

Action Points / Next Meeting Agenda Point 

1 Mercy 

corps 

Request to send information regarding final layout plans, and location of wash out pipe for borehole to 

UNHCR and UNICEF.  

2 UNHCR  WG requests that UNHCR finds out who  owns the irrigation pipeline so it can be fixed . 

3 UNICEF Habib to send out invite to finalise WASH minimum standards 2
nd

 of September 11am – until standards 

are completed.  

4 UNHCR Diana to be focal point for WASH minimum standards meeting.  

Additional comments from agencies can be being received until COB 31/08/2014 

5 All WASH WG meetings to take place at 11 am from now on.  

6 All Issues to be discussed in the future: Waste management in the camp, CFW & labour issues with the 

water network.  One focal point from each agency to send list of operational issues to Habib to 

determine discussion within weekly WASH coordination group. 

7 UNHCR Presentation on Waste Water Management in Zaatari camp. 

 
 
WASH Hotline Numbers:  
 

De-sludging monitoring contractor number:  

 079 926 2551 Mr. Salam Open Hands (English/Arabic speaker)  
 
WATER supply numbers: (8 AM to 5 PM) 
 

Area Coverage Cell Number Name Location of the Person 

Entire camp 0777 37 36 17 Mr. Bassam ACTED Office 

District # 5, 7, 8, 12 0777 48 14 60 Mr. Saeed Unicef Borehole # 2 
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District # 3, 4, 9, 10 0777 83 98 44 Mr. Abu Khalid Unicef Borehole # 1 

Districts 1,2,6,11 0777 60 47 75 Mr. Abu Moanis Eastern Gate of Za’atari Camp 

 

De-sludging numbers (06:30-21:00):  

 079 542 2632 Mr. Mohammed (Open Hands)  

 079 914 8753 Mr. Khalil (Open Hands)  

 079 651 6618 Mr. Yousuf Ibrahim (English/ German speaker - Open Hands)  
 
Solid Waste number  

 079 802 1475 Yanal Nasaa (ACTED)  
 

JEN storm water de-sludging number:  

 079 569 4125 


