WASH Sector Coordination

Minutes of Bi-weekly Zaatari camp WASH sector coordination group

Date: Sunday, 17™" April 2016 Venue: UNICEF Meeting Room 4, Zaatari Base Camp
Time: 11:00 AM —-12:30 PM Duration: 1.5 hours

Participants:

Habib ur Rehman (UNICEF — chair), Frans Louwers (ACTED), Jakub Pajak (ACTED), Wajdi (ACTED), Abdul Hakim
(ACTED), Vivek (ACTED), Jill Hass (UNHCR), Sonya Milonova (JEN), Arisa Nishida (JEN)

Agency updates

UNICEF

Wash in emergency training hosted last week by UNICEF and UNHCR in Amman was a
success: 35 participants from different organizations attended.

Netcom will visit zaatari camp today at 12:30.

UNICEF and UNHCR technical experts will visit zaatari camp tomorrow. They will discuss
EOM of the networks.

UNICEF has renewed desludging contract with IMDAD. Term and conditions are revised.
Remaining issues from the previous contract is resolved after the revisions.

Borehole and maintenance contract: will be launched end of the week or early next week.
Call for bids are open.

Last week, BH1 stopped for 4 hours, lowering the submersible pump by 24 meter because
the water table was dropping.

UNHCR raised an issue related to dogs in the camp, what wash sector can do to resolve
this. See comment Jill of UNHCR below.

Month ago all partners in the meeting agreed not spend a lot of time on updates, but
instead focus on issues and resolving them. All partners agreed that they will provide
UNICEF their biweekly update by Wednesday so Habib can share those in the meeting
minutes. Please send them on for hand to Habib so he can include them.

ACTED Waste Water Network

e 743 plc tanks installed
e 65km of pipeline in ground.,47km lateral and 9km solid free.
e 2568 HH connected to system

Water Network

Water network phase Il tender is progress, extended for 2 weeks. Clarification for bid has
been send. Requirements are coming in.

Investigation possible solutions ongoing for commissioning phase 1: two options possible.
End of week ACTED will make decision.

ARP: request for external consultant. 6 received. 2 international bidders, 4 Jordanian.




OXFAM and ACTED had meeting on ARP, and shared with partners.

Taskforce meeting 21th of April to decide ARP and tender to be launched

26th April is the last day for bidders to submit their offers for phase 2 network.
Fence construction has been done for the transformers.

Repair, Maintenance & Water Supply:

Issues:

Decommissioning of wash blocks: 24 finished. Today start with another batch of 14.
Public disinfection finished, except some NGO tanks, will complete this week.

Thursday 14" April, unexploded device found and also in the weekend two more found.
Police and de-mining where informed and they collected the objects. SARD informed acted
to continue the works ACTED ask unhcr to give more info about this, risk and instructions.
Previous year also objects found. Area was military training area, so might not be
dangerous, UNICEF recognized and share the concerns. Unicef will share the updates on
this. Jill will follow up with Hovic on this issue today.

Desludging: D2 B2, refugees misunderstood, they are connected to septic tank and not to
WWN. Refugees that complained are at low ground level, lowest point on the district so
when tank is full it will back flow into their toilets. Jill request a list of all those tanks with
issues of back flow so UNHCR can follow up on this.

If the issue with desludging, UNICEF will follow up with Omar and Ayah.

JEN e Wash blocks: 26 wash blocks are still in use. Total number of wash blocks 68. 1 of May, will
start new round to do 26, end of May should be finished.

e 230 clusters WWN. Pilot for clean out rods for the WWN. Contact point has been selected
for each cluster who keeps the rod. Instruction given to the contact points. This week check
for feedback but overall it seems to be a success.

e PLCinstalled and finished: 250 in D3, and 234 in D4

e 681 HH connected

e Private toilets: phase 1: 45 total on list, 10 are for disabled refugees. At this point 4 are
finished, end of the month all 45 should be completed.

e Start gender based analysis, to hold in zaatari and Azraq: request to join to in a female and
male group discussion. Request cooperation with ACTED and OXFAM for group discussion.
Done by acted AME next week. This is a general update

Oxfam e Not present.
UNHCR e Rodent control campaign would start early April 2016 but was delayed. Messaging starts

today and placement of poison will be done in couple of days. Antidote is available at
Moroccan Hospital.




D10, across UNICEF school 2 pits that are full of rainwater. UNHCR request for desludging
those.

Request for additional water for donkeys in the camp. Currently no minimum standards in
SOP for donkeys or other livestock. Suggestion would be collecting wash-out water from
borehole, but this would be none drinkable water. How to make sure it is not used for
drinking. Bringing donkeys to borehole is also not an option.

Dogs inside the camp. Refugees complain they feel insecure due to dogs that enter
scavenge the camps in packs at night. How to solve this problem. Maybe check with local
community to see how they deal with this problem. Municipality should be responsible

IRD Not present.

REACH Not present.

Sire Group Not present.

IMDAD/ Not present.

UNOPS

WASH

Monitors

AOB Every agency should submit update before meeting latest by Wednesday CoB. UNICEF will

compile the updates and share accordingly so there will be more time to discuss the issues.
(Action Point)

Action Points

1 | All partners

e Every agency should submit update before meeting latest by Wednesday CoB.
UNICEF will compile the updates and share accordingly so there will be more
time to discuss the issues.

e Look for standards for livestock and how to implement in camp setting.

e Each Agency to request their security focal point to look into the way to deal
with dogs.

5 | UNICEF

e Follow up with security focal person regarding UXO issue in ACTED districts.

Agenda Point

e Zaatari Strategic Plan 2017-2020 / WASH sector vision-Objectives

WASH Hotline Numbers:
1. Desludging monitoring hotline number: 079-755-5979

2. Electricity Hotline Number: 0798821871: IDECO team in Za’atari camp

3. Laurence’s (ACTED Zaatari Water Supply PM ) 079-942-7126 (Only for agencies)
ACTED ZWWN: 079-666-5207

4. ACTED WASH services numbers:

07969028 76 8am - 4.30pm Sun to Thurs D1,2,6,11

ACTED

0796902931 8am - 4.30pm Sun to Thurs D 3,4,9,10




07969034 81

8am - 4.30pm Sun to Thurs

D 5,7,8,12 plus camp wide female to
female hotline

0798 02 09 58

8am - 4.30pm Sun to Thurs

All districts - other non-service or non-
operational complaints

0796902876

079017 40 04.

8am - 4.30pm Weekends
8am - 4.30pm Sun to Thurs

All districts
Waste water Network complaints

5. Solid Waste number 079-802-1510 Abdel Hameed Al Noeimi (ACTED)

6. JEN Complaints: 079-569-4125




