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1.1 POPULATION 

273,938  
Total number of 

households registered 
with UNHCR at sampling 

 

91.7% 
Estimated proportion 

with a valid phone 
number among registered 

households 
 

29(8%) 
n=380 

Did not agree to 
participate in the study  

 
 

1.2 SAMPLE 

351 
Number of households 

agreed to participate 
and surveyed in study 

 
 

1,975 
Number of household 
members in surveyed 

households 
 

5.6 
Average number of 

household members in 
surveyed households   

 

50.2% 
Proportion of female 

household members  
 

19% 
Proportion of household 

members < 5 years of age 
 
 
 
 

1. Baseline characteristics of 
population and sample 
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2. Knowledge of health services 
and acquisition of residency 
card  2.1 KNOWLEDGE 

75% 
Proportion of households 
that knew refugees have 

subsidized access to 
primary health care 

services 
 

75% 
Proportion of households 

that knew refugee 
children <5 have free 
access to vaccination  

 
2.2 RESIDENCY 

CARD 

49% 
Proportion of households 

that had a residency 
card 

 

84% 
Proportion of households 

that obtained a 
residency card in the 
governorate in which 

they live (n=177) 
 
 

61% 
Did not obtain a 

residency card because 
could not afford the 

cost 
(n=26) 
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3. Childhood vaccinations  

 (among n=201 households 
with at least one child 

<5)  

57% 
Proportion that reports 
to have an immunization 

card 
 

80% 
Proportion reporting to 

have received a measles-
containing vaccine 

 

6% 
Proportion that faced 

difficulties obtaining 
vaccine 

 
 

(among n=11 who faced 
difficulties obtaining a 

vaccine)  

31% 
Could not get vaccinated 
because could not afford 

fees and free 
vaccination was not 

available 
 
 

57% 
Proportion that received 

vaccine at a PHC  
(n=161) 
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4. Antenatal and maternity care  

4.1  ANC Access  
 (n=130 pregnant women) 

85% 
Proportion of pregnant 
women who had at least 

one ANC visit 
 

27% 
Proportion of pregnant 

women reporting 
difficulty accessing ANC 
 

62% 
Couldn’t afford fees or 

transport(Among 29 women 
who did not access ANC) 

 
 

4.2 Deliveries 
(n=80) 

11% 
Proportion of deliveries 

at home assisted by a 
trained attendant 

(n=134) 
 

31%  
Proportion of deliveries 

by C-section 
 

88%  
Proportion of deliveries 

with financial 
contribution from family 

 

152 USD 
Average hospital fees 

paid by the 
mother/family for a 

delivery    
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62% 
Proportion of surveyed 
households who had at 

least one member 
requiring health care in 
preceding month (n=331) 

 

93% 
Proportion of households 

that had to pay for 
health care in the past 
month, among those with 

at least one member that 
needed health care 

(n=206) 
 
 
 

(Among n=191 who sought 
care and had to pay) 

 
USD 

136  
Average cost of health 
care in the preceding 

month  
 
 
 
 

5. Health care access and 
utilization  
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