M&E QUESTIONNAIRE: Completion of Housing Units in Unfinished Buildings 
[bookmark: _GoBack]Survey date:	/	/				Enumerator name: _________________
Survey number:
Background information: (will be filled in advance based on the DB records)
	Beneficiary Name
	

	Contact number 
	

	Beneficiary reference number
	
	address
	

	Age of H.H
	
	Gender of H.H
	
	flags
	

	Total number of families sharing the house
	
	Total number of individuals
	
	Assistance period
	



Hello, my name is _______________ from NGO X, and I am collecting data for an impact study of the shelter project for Syrian/ Jordanian beneficiaries.
I would like to ask you some questions about your household and the impacts of the shelter project on your life.  The purpose is to help our organization better plan and implement projects targeting Syrian Refugees.
The survey is confidential and any answers you provide will remain private.
The questionnaire does not have “good” or “bad” answers. You don’t have to answer if you don’t want to. You may decline to answer any questions or stop the interview at any time. It will take around 30 minutes to complete.
The questionnaire does not affect your current status or promise any further support. It is only for monitoring and evaluation purpose.
Do you agree to let me ask you these questions? 
 ⃝ Yes		⃝ No, reasons if possible: _________________________________________________
	How long did you wait to receive the shelter? (in months, from the time you have been assessed)



	Are there any risk to your safety related to the shelter/ your children


	⃝ Yes, what are they?


	⃝ No, I feel safe

	Do you consider the shelter to cover your basic needs?

	⃝ Yes 

	⃝ No, why?



	Do you understand why your household was selected?


	⃝Yes, what was the reason?

· Referral
· Threat of eviction
· Vulnerable H.H
· Others (specify please)_______________

	⃝ No, Criteria was not clear to me

	If you were moved to another area to receive this shelter intervention, did you experience any problems?

	⃝Yes, What was the problem?
· Legal Documentation
· Civil Documentation
· Access to Services
· Loss of support network
· Other (specify please)


	⃝No, my family and I remained in the same area.

	Have you experienced any problems with the Shelter received?


	⃝ Yes, What was the problem?
· Technical issues
· Dispute with landlord
· Accumulated bills
· Other (specify please)________________


	⃝ No problems at all.



	How did you react to the problem; what actions have you taken?
· Tried to resolve the problem directly with the landlord
· Tried to resolve the problem with the intervention of a third party
· Used the complaint mechanism (hotline)
· Other (specify please) ______________________________________


	Was the problem solved? 

	⃝ Yes, how?
· through the organization support
· through a third party
· Personal effort
· Other (specify please) _______________

	⃝ No, why not?
· Still waiting for a follow up action
· Did not report the issue
· Other (specify please)

	Where does the landlord live?

	· Same building
· Same area
· different area
· Other (specify)

	Do you have a lease agreement? 

	   ⃝ Yes?
· Written Agreement
· Oral Agreement


	⃝ No, why not?             





	In case you have a written agreement, has it provided you with any type of security?

	⃝ Yes, how?                                                                                           
	⃝ No, why not?

	In case you have a written agreement, did it help you with the relationship with your landlord?

	⃝ Yes, how?


	⃝ No, why not?



	Has anyone provided you with information on leases and the understanding of landlord and tenant’s rights and responsibilities?

	⃝ Yes, who? Are you satisfied with the information provided?



	⃝ No?




	How do you describe your relationship with your landlord?

	· Close
· Good
· Formal
· Hardly talk, why? _______________________________
· No relation at all, why? _______________________________



	How do you describe the behavior of NGO X staff?

	· Very respectful
· Respectful enough
· neutral
· Can be improved, why? _____________________
· Disrespectful, why? _____________________





	Do you believe that receiving NGO X shelter assistance has enabled you to improve your economic situation, comparatively to not receiving this assistance?

	⃝ Yes, in what way?


	⃝ No, why not?

	How did receiving the shelter assistance impact your household nutrition?

	· Eating better food
· Eating more meals
· Stopped/reduced selling food vouchers
· Other (specify please) ________________________

	How did receiving the shelter assistance impact your household Health?

	· Improved access to health services
· Ability to cover health costs
· Other (specify please)

	How did receiving the shelter assistance impact your knowledge on legal status/registration in Jordan?

	⃝ It has increased knowledge, in what way?

	⃝ No impact.

	
	

	⃝Did this increase in knowledge help you in in accessing services?

	⃝ Yes, in what way?

	⃝ No, why not?


	How did receiving the shelter assistance impact your household Education?

	· Increased number of children registered
· Improved access to schools 

	How did receiving the shelter assistance impact your household coping mechanisms?

	· stopped/reduced selling relief items
· stopped/reduced selling productive assets
· stopped/reduced sending children to work
· stopped/reduced working for long hours
· stopped/reduced accepting high risks jobs
· stopped/reduced necessity to move in with extended family 
· others (specify please) _______________________________________________

	Can you point a marginal/ significant impact this project brought to your life? 

	


	What do you imagine would have happened if this assistance was not provided to you? 

	· Would have went back to Syria
· Would have went back to one of the formal camps
· Would have lived in a tent
· Would have shared the house with other families
· Would have looked for a cheaper house
· Other (specify please)_________________________________________


	What are you planning to do after your contract finishes? 

	· Find another house
· Go to one of the formal camps
· Share house with another family
· Go back to Syria
· Remain in the household and pay rent
· No plans yet
· Other (specify please) ________________________

	Other comments or information you would like to share?

	



Thank you for your time and the valuable information.
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