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WHAT IS HIL?

The Humanitarian Innovation Lab is a joint effort between UNHCR and UNICEF to
encourage and empower youth entrepreneurship in Lebanon to solve critical
humanitarian issues. The journey began in early June, when over 75 students,
professionals and UN representatives came together for a 3-day hackathon to explore
and prototype various technical solutions aimed at improving key aspects of the UN’s
refugee response strategy in Lebanon. From the hackathon emerged three teams that
have now been invited into HIL to turn their prototypes into products that can be
deployed into the field.



( \ An loT solution with a Purpose

KwikSense leverages today’s most modern approaches to Internet of Things
KwiKSenSe technology to monitor and connect vulnerable communities and their
A smarter shelter, A safer home shelters to centrally managed information and response systems.
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e |In-home alerts
e Mobile alerts dashboard
First deployments will * Notifications based
focus on temperature on geo-location

readings to support
winterization.

* Real-time shelter monitoring

* Predictive analytics

» Early-warning systems

* Response management portal
* Mobile alerts
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KwikSense is currently on its 3rd Iteration

The board from the hackathon KwikSense v1 KwikSense v2

* Lots of wires * More compact * Much smaller and compact
e Clunky * Quick installation « Completely power and
« Unappealing » Fully enclosed connectivity independent
« Unscalable * Farless wires « Version to be used in first

e Currently installed in UNHCR field tests

and UNICEF Beirut offices



The KwikSense Dashboard: A complete, real-time
temperature map of refugee conditions across Lebanon
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Moeeny is a mobile application that informs refugees
on how to utilize cash assistance and banking
services, as well as facilitates communication
between refugees and cash providers to help quickly

solve banking issues they encounter.




Moeeny helps prevent the number of cash related problems and inbound
inquires to cash providers through two key features: Cash assistance
education tutorials, and automated cash related communication.

We help users learn through banking tutorials Users can also directly report and communicate
so they can better understand and solve about their cash issues directly through the app,
issues on their own. with a focus on machine automation.

Step-by-step banking
tutorials

* Real-time in app
communication between cash
providers and refugees with
pop-up notifications

* A reporting feature where users
can choose from a list of
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Text and audio based tutorials
« Covers the majority of banking
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* Phone number updating
features to allow for direct text
messaging and phone calls to
the user when required
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At a high level, here is where Moeeny fits into Lebanon’s cash assistance programs
-

ATM —> Bank u $ u Bank
* Logs error codes/ E

transaction issues

Bank —> UN System
« Detailed description of error
logs for user accounts

Cash Receiving Beneficiaries
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UNITED

——— NATIONS
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' ' UN Cash Distribution System

UN —>beneficiary

Cash

Distributing
Agencies

Beneficiary —>UN » Requests for more information about
» Reporting of issues they face banking issues showing in the

» Replies to UN system inquiries system or other cash related

* Updated phone number information 4 @ R inquiries the system would like

o @ « Answers and information on issue

a@
\_ T T—— requests being made by beneficiaries

/ * General information dispersement

related to cash assistance
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VAXY-NATIONS

Vaxy-Nations is a digital health diary that keeps users and
their care providers informed of health related conditions
or alerts, regardless of where their journey takes them.
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Password

Password

Confirm Password

Confirm Password
e Userregistration
Page
e Available for

refugee and non-
refugee signup

Core features
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« Child registration page
e Alerts when new

vaccination is required or
upcoming

81% M 11:22 am

DISTRIC

iyaall brug ®

Zaitunay Bay

MINET AL
HOSON N
ol el S
\ " J AL MARFA'A
/Vaygan(/ L’_\}&\ [
Downtown Beirut @ oh
Mohammed 1arles Helou

Saint Antoine Health Center

O
SODECO
p2e- SERYW
BOURJ ABI g
HAYDAR = ousser Sz0,,
000 3
e ol RAS AL NABA'A
Jl w[\
Jooo %MJ U e, HOTELD
AL ogsgol <2 JTELD
3EH o > o L
;d I %€ Safan Abdallah E1 Yafi §
(%)
&
MALA'AB QASQAS
ol o808 Q a
Google

e Vaccination center
locations

 Filterable by region and
City
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_I ] 20 AM Wed, October 5

System update available
Tap to download the system update

Account update 2016 Oct 4, Tue

Options for your Google Account
madoallaw223@gmail.com R

VaxyNation 11:19 AM
Your child needs a vaccine, please check ...

Slot 2: No SIM card de... 2016 0ct 4, Tue

Please check if SIM card is ready

Slot 1: No SIM card de... 2016 0ct 4, Tue

Please check if SIM card is ready

« Pop up notifications
directly in your phone
Enables user to take
action right from
notification



Thank you!

mike@osan.io http://hil-lebanon.com



