WASH Sector Coordination

Minutes of Bi-weekly Zaatari camp WASH sector coordination group

Date: Sunday, 23" Oct 2016 Venue: UNICEF Meeting Room 4, Zaatari Base Camp
Time: 11:00 AM - 12:00 PM Duration: 1 hr

Participants:
Ahmad Al Tarawneh (UNICEF- chair), Tareq Al Saleh (ACTED), Laurence West(ACTED), Osama Hamdouni (ACTED),

Sonya Milonova (JEN), Rodolphe Brauner (JEN), Max Baldwin (Oxfam), Ahmad Sawalha (Oxfam), Ahmad Al
Khawaldeh (Oxfam), Lamis Hamarneh (UNHCR), Islam Abu Adas (UNHCR), Hisham Tuffaha (UNICEF/UNOPS), Ayah
Lattouf (UNOPS/UNICEF), Zainab AlBukhari (Save the Children), Maysa Saeidi (UNHCR).

NOTE: Agency's updates are attached to the MoM.

General/ Announcement:

e Water Supply:
On Tuesday, 25 October, the Borehole will be stopped working at:
bh 2 From 8am — 12pm
bh 3 from 9am — 12 pm

e 0On 23 & 24 October, UNICEF will be working on the technical evaluation for Phase Il till end of this week,
and to work on the financial evaluation next week.

Bi-weekly Agency updates

UNICEF Please refer to above.

JEN Please refer to the attachment —Updates from partners

Discussion points:
e Cockroaches in manholes
- A cockroach’s traps sample presented at the meeting for trial.

e Existing Steel tanks:

- The Standard Operating Procedures SOPs is ready for the existing steel tanks.
- JEN has suggested to have an SOP for the tanks in use for decommission.

- ACTED requested to have one week more to review the SOP.

Action points:
UNICEF to share the SOP with the WG for feedback/review.




e WWN phase 1
- Institutions connection: site visit today. Tender closes on Oct 30.
By mid of November JEN will have a contractor.

ACTED Please refer to the attachment —Updates from partners

e R&M (Solar light):

Action points:
- UNICEF to collect the solar lights from ACTED warehouse and ship them to Azraq camp.

e SWM

Action points:
- UNICEF to schedule a meeting to be held with WASH IPs, UNICEF and contractor to discuss

coordination of IPs and align with contractor schedule.

e Water Network

Action points:
- ACTED to list the accomplished projects for hand over and share it with UNICEF before end of

December 2016.

o O&M Strategy:
- To be discussed in another meeting.

Oxfam Please refer to the attachment —Updates from partners

o Waste water network:
- It was suggested that Oxfam to check the manholes’ covers if it's heavy duty or not, check the
design and the quality.

e Water network phasel:
- UNICEF requested from Oxfam to provide it with the OCC locations.

e O&M for WWN Phase I:
More engagement from the community mobilization team is needed at the strategic
development.

UNHCR No update.
REACH Not present.
IRD Not present.




Site

Not present.

Group

IMDAD/ Not present.

UNOPS e Ensured on sharing the desludging monitoring hotline number with the Refugees 079-755-
WASH 5979, to be distributed with the community gathering.

Monitors

AOB e Welcomed a new member who joined the WG; Zainab AlBukhari —Zaatrai Infant and Young

Child Feeding Coordinator- Save the Children.

e Next meeting will be on 6th November 2016 11:00 -13:00 @ UNICEF Meeting Room 4, Zaatari
Base Camp.

WASH Hotline Numbers:

1. Desludging monitoring hotline number: 079-755-5979

2. Electricity Hotline Number: 0798821871: IDECO team in Za’atari camp

3. Laurence’s (ACTED Zaatari Water Supply PM) 079-942-7126 (Only for agencies)
ACTED Zaatari Waste Water Network: 079-666-5207

4. ACTED WASH services numbers (for refugees and agencies):

ACTED

0796902876 | 8am-4.30pmSuntoThurs |D1,2,6,11

07 96 90 29 31 8am - 4.30pm Sun to Thurs D 3,4,9,10

0796903481 |8am-4.30pm Sunto Thurs | D5,7,8,12 plus camp wide female to
female hotline

0798 020958 | 8am-4.30pm Sunto Thurs | All districts - other non-service or
non-operational complaints

0796902876 | 8am -4.30pm Weekends All districts
079017 4004. | 8am-4.30pm Sunto Thurs | Waste water Network complaints

5. Solid Waste number 079-802-1510 Abdel Hameed Al Noeimi (ACTED)

6. JEN Complaints: 079-569-4125

7. OXFAM: 079-810-1985 (For refugees and agencies)




