
Indicator.Name Location.Name

Partner.Label

ActionAid ARSIS NRC RESCUE Solidarity Now TDH
Translators Without

Borders UNHCR

# PoC sharing feedback
or complaints äóñ
online / telephone
one-one interactions

Thermopiles

Total #   PoC provided
with information-online
/ telephone one-one
interactions by topic

Larisa-Koutsochero

Ritsona

Thermopiles

Trikala (Atlantic)

UNHCR Apartment
Athens

UNHCR Apartment
Livadeia

UNHCR Hotel Xenia
Athens

Urban area of Attika

Urban area of Kos

Urban area of Lesvos

Urban area of
Thessaloniki

Volos

[COMMUNICATION
TOOLS] # of
communication tools
distributed and
disseminated

Larisa-Koutsochero

Thermopiles

Urban area of Attika

Urban area of
Thessaloniki

[FEEDBACK] # PoC
sharing feedback or
complaints -- face to
face

Larisa-Koutsochero

Oinofyta

Thermopiles

Trikala (Atlantic)

UNHCR Hotel Rovies

Communication With Community - Who does What Where When(4Ws)
Information Reported in Activtiyinfo covering Jan - April 2017



Indicator.Name Location.Name

Partner.Label

ActionAid ARSIS NRC RESCUE Solidarity Now TDH
Translators Without

Borders UNHCR

[FEEDBACK] # PoC
sharing feedback or
complaints -- face to
face

Trikala (Atlantic)

UNHCR Hotel Rovies

UNHCR Hotel Xenia
Athens

Volos

[FORUM] # of forums
where feedback or
complaints are collected
from POC

Larisa-Koutsochero

Oinofyta

Ritsona

Thermopiles

Trikala (Atlantic)

Volos

[INFORMATION
MATERIALS] # of
information materials
produced in native
languages

Larisa-Koutsochero

Trikala (Atlantic)

Urban area of Attika

Urban area of
Thessaloniki

[INFORMATION
SESSION] # of
information sessions
conducted in a site/
urban/accommodation

Alexandreia

Derveni - Alexil

Derveni
(Dion-ABETE)

Diavata

Eleonas

Larisa-Koutsochero

Lesvos - Kara Tepe

Lesvos - Pikpa

Oinofyta
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Indicator.Name Location.Name

Partner.Label

ActionAid ARSIS NRC RESCUE Solidarity Now TDH
Translators Without

Borders UNHCR

[INFORMATION
SESSION] # of
information sessions
conducted in a site/
urban/accommodation

Lesvos - Pikpa

Oinofyta

Skaramagas port

Thermopiles

Trikala (Atlantic)

UNHCR Hotel Xenia
Athens

Urban area of Attika

Urban area of Lesvos

Urban area of
Thessaloniki

Veria (Armatolou
Kokkinou)

Volos

[INFORMATION TOOLS]
# of information tools
produced and/or
distributed.

UNHCR Hotel Rovies

UNHCR Hotel Xenia
Athens

[INFORMATION] Total #
PoC provided with
information face to face
interactions

Larisa-Koutsochero

Oinofyta

Ritsona

Schisto

Skaramagas port

Thermopiles

Trikala (Atlantic)

UNHCR Apartment
Athens

UNHCR Apartment
Livadeia

UNHCR Hotel Rovies
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Indicator.Name Location.Name

Partner.Label

ActionAid ARSIS NRC RESCUE Solidarity Now TDH
Translators Without

Borders UNHCR

[INFORMATION] Total #
PoC provided with
information face to face
interactions

UNHCR Apartment
Livadeia

UNHCR Hotel Rovies

UNHCR Hotel Xenia
Athens

Urban area of Attika

Urban area of
Thessaloniki

Urban area of Tilos

Volos

[INTERPRETERS] # of
interpreters and
translators working with
POC (recommended
minimum 1 per 25 POC)

Larisa-Koutsochero

Oinofyta

Ritsona

Thermopiles

Trikala (Atlantic)

Urban area of Attika

Volos

[MECHANISMS] # of
mechanisms to receive
complaints and
feedback;

Alexandreia

Diavata

Eleonas

Lagadikia - UNHCR

Larisa-Koutsochero

Nea Kavala

Oinofyta

Schisto

Thermopiles

Communication With Community - Who does What Where When(4Ws)
Information Reported in Activtiyinfo covering Jan - April 2017



Indicator.Name Location.Name

Partner.Label

ActionAid ARSIS NRC RESCUE Solidarity Now TDH
Translators Without

Borders UNHCR

[MECHANISMS] # of
mechanisms to receive
complaints and
feedback;

Schisto

Thermopiles

Trikala (Atlantic)

UNHCR Hotel Rovies

UNHCR Hotel Xenia
Athens

Veria (Armatolou
Kokkinou)

[PRODUCTION] # POC
participating in the
production/ distribution
of information

Trikala (Atlantic)

[STAFF] # of staff
conducting information
sessions,in a site/urban/
accommodation

Larisa-Koutsochero

Oinofyta

Ritsona

Thermopiles

Trikala (Atlantic)

UNHCR Hotel Xenia
Athens

Volos
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