
National CCCM Cluster

Site managers are coordinating with service providers to update contingency 
plans for UN protection of civilian (PoC) sites across the country to ensure 
timely responses in the event of population influxes in response to insecurity.

Across all the sites, the expansion of water runways and repair and 
maintenance of drainage systems are underway to mitigate the risk of 
flooding during the upcoming rainy season.

Juba UN House PoC Sites (ACTED)

During the first two weeks of May, 74 displaced households, or 119 IDPs, 
arrived at the UN House PoC site. The new arrivals came from other parts of 
the country, as well as Uganda and Kenya. The families attributed their entry 
to insecurity and/or the high cost of living outside of the country. During the 
same time period, 40 households exited the site for other parts of the country.

Wau PoC Site (IOM)

In response to the April influx of IDPs, CCCM and Shelter/Non-Food team 
teams are undertaking efforts to decongest of the general food distribution 
area, where most of the new arrivals have settled. Teams constructed 73 
shelters and relocated 7,784 individuals  while 77 exited with the intention of 
proceeding to other areas due to uncomfortable living conditions.

The community is preparing for an election for camp leadership, with 
candidates cleared by the camp administration. The International 
Organization for Migration (IOM) has prepared messages to inform 
candidates and voters about campaign rules and how to vote without 
creating disturbances among the camp residents.

Wau Collective Centers (ACTED)

On 4 May, 6,600 IDPs were evicted from the Episcopal Church of South 
Sudan (ECS) compound by government authorities. Many chose to relocate 
to Hai Masna area, which IDPs had previously expressed fears as being 
unsafe, with several hundred more opting to move into the PoC site.

Malakal PoC Site (DRC)

As part of improving communication with the community, the Danish Refugee 
Council (DRC) received 450 complaints from the IDPs. Camp Management is 
addressing each case, providing feedback to the concerned households and 
sharing or referring to other service providers as needed. DRC, UN Police and 
UN Relief, Reintegration and Protection organized sessions with community 
leaders to provide information on how the holding facilities operate and 
agreed to conduct a refresher session on the PoC site rules and regulations, 
tentatively set for 15–17 May.

Bor PoC Site (ACTED)

As a result of the recent insecurity in parts of Jonglei, more than 300 new 
arrivals entered into the PoC site between 7–12 May. The Bor PoC site 
population has been reducing since April last year, with less than 2,000 
individuals before this crisis. IDPs are mostly coming from Uror County, while 
many more are stranded in remote areas. Due to limited space and shelter, 
some of the new arrivals are sheltering in one of the schools.

Bentiu PoC Site (IOM)

To strengthen the complaints and feedback mechanism, IOM’s camp 
management complaint desk referred 446 cases to the different service 
providers in the site; out of these cases, 188 have been closed.

IOM conducted basic leadership training for 95 women. The training covered 
leadership and administration, communication skills, presentation, time 
management skills, problem solving, decision-making skills, community 
participation and team building.

Bentiu Collective Sites (DRC) 

DRC and UNHCR, together with local authorities, allocated land that was 
given on lease by the state authorities to 320 persons with specific needs 
who were living in the collective sites of Bentiu and Rubkona. The state 
authority has asked all the IDPs living in the collective sites to move out.

The Kondial Radio 97.2 FM station, run by Internews, was activated on 
Saturday, 13 May, and is now broadcasting in the PoC site and the Bentiu 
town area. Kondial FM will be covering a radius of between 35–40 kilometres 
in the Beyond Bentiu Response  . Internews distributed more than 1,000 
radios to households that were living in the collective sites and the other 
village in Guit, Nhialdu and Rubkona. 
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