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Shelter SECTOR 

Quarterly Report (July 2017 – September 2017) 

 

This report is produced by the Shelter Sector Working Group in Jordan in response to the Syria crisis. It shows progresses in project 
implementation and funding status during the reporting period. It summarizes achievement and challenges and highlights foreseen 
needs for the next quarter. For the monthly update, please see the Monthly Sector Dashboard at http://scs.raisunhcr.org/dashboards/
Shelter.aspx 

Partners by Component  

REFUGEE: 8 Partners, 10 Governorates 
Locations: Zarq, Ajlun, Al Balqa, Amman, Aqaba, Irbid, 

Jerash, Karak, Mafraq and Zarqa Governorates 

RESILIENCE: 1 Partner 
Locations: Countrywide  

Reporting and Monitoring Phase 
Implementation of Inter-Agency Appeal in Support of Jordan Response Plan  

Funding Status  (Refugee component) 

Requested:     $51,430,683  
Received:        $22,188,858  
Gap:                 $29,241,825            

Source : Financial Tracking System  

Funding Status  (Resilience component) 

Requested:     $1,512,000  
Received:        0  
Gap:                 $1,512,000           

Source : Financial Tracking System 

Progress against Targets: Sector Priority Indicators   
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Key achievements 

 A total of 4,465 shelters were upgraded and repaired in Azraq and Zaatari camps. 

 In Zaatari, UNHCR and NRC initiated the caravan repairs project which aims at supporting most vulnerable households 

with severely damaged caravans. Following the pilot, a camp wide assessment is planned to be undertaken in Q4 of 2017 

informing the continuation of the project in 2018. 

 Preparations for the winterization response in both camps are underway with plans for sealant and plastic sheet distribu-

tions to households and standby heavy machinery in the case of flooding.  

 In urban area, by end of September a total of 18,366  Syrian refugee (women, girls, boys and men) benefited from cash 

for rent assistance in Host Community (HC). The sector will work closely with the actors in the Basic Needs sector to en-

sure that eviction referrals are supported either through emergency cash for rent through the shelter partners or through 

the winterization assistance. 

 The Shelter Sector response plan has been updated for the third quarter, establishing new criteria of vulnerability and 

revamping sector projects particularly in the resilience response. The new strategy will be endorsed in Q4 with a project-

ed total appeal of 85,000,000 USD over the next three years to address shelter vulnerabilities of the most in need. 

 The UNHCR Site Planning (SP) unit continues the regular activity of maintaining and updating the CAD drawing of Zaatari’s 

and Azraq’s Master Plan, with all infrastructure as-built layers, House Hold (HH) address modifications, newly allocated 

service sites and any planned activities that would require land-use. 

Challenges faced during the reporting period 

 In Zaatari camp, it is noticed that agencies are not following the Site Allocation Standard Operating Procedures (SOPs) 

after the deactivation of some sites. UNHCR Tech Team is redoubling its efforts to identify these sites  upon cessation of 

use, in order to keep track of the vacant service sites and to update the camp masterplan accordingly.  

Gaps and key priorities foreseen in the next quarter 

 Gaps: 
 The Shelter Sector continues to be underfunded, greatly limiting the ability of the sector partners to deliver urgent 

needed assistance across Jordan mostly in host communities in Amman, Irbid and the South of  Jordan. This translat-
ed into over 30,000 refugees and vulnerable Jordanians in need of assistance in the host communities not being 
reached. 

 Lack of actors working on the upgrading of substandard housing in the governorate of Mafraq. 
 
 

 Key Priorities:  
 In Zaatari camp, UNHCR Site Planning will coordinate and supervise the necessary pre-winter infrastructure activities 

through NRC as implementing partner; the cleaning of culverts and reshaping/redirecting of open rainwater trenches.  
 The scale up of the implementation of the caravan repair project in Zaatari 
 Finalizing the update of the technical guidelines on the upgrading of substandard housing and the Housing, Land and 

Property (HLP) guidelines. 
 Finalizing the housing market assessment for Jordan. 
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Organizations and coverage 
The achievements described in this report are based on the inputs provided by the following organizations through the 

ActivityInfo database. 

For more detailed information on the services provided by sector partners, please refer to the Services Advisor: 
 http://jordan.servicesadvisor.org/ 

 
For more information on the Protection sector please look at: 
http://data.unhcr.org/syrianrefugees/working_group.php?Page=Country&LocationId=107&Id=10  
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