
 

 

 

 

ZAMBIA 3W MATRIX FOR NATIONAL EMERGENCY RESPONSE PARTNERS 

WHO WHAT WHERE 
UNHCR Food, SGBV, Health, Education, 

WASH, Shelter, Nutrition, CRIs, 
Protection (including Child 
Protection), Livelihoods. 

Lusaka, North Western, Western, 
Luapula, Copperbelt and Northern 
Provinces 

UNICEF WASH, SGBV, Health and 
Nutrition, Education, Social and 
Child Protection  

Nchelenge 

Red Cross Health, Shelter, WASH, 
Protection, Livelihoods, 
Construction, Environmental 
Protection 

Nationwide 

World Vision Protection (including Child 
Protection), Health, Education, 
Construction, Livelihoods, CRIs, 
SGBV, Education, WASH 

Nchelenge 

Save the Children Child Protection, Education, 
Health 

Nchelenge 

Plan International Protection, Education, Health, 
Economic Empowerment 

Luapula, Central, Eastern and 
Lusaka Provinces 

Oxfam Livelihoods, Education, WASH, 
Economic Empowerment 

Nchelenge 

WFP Food, Livelihoods Nchelenge 

UNDP Environment, Governance, 
Gender, Poverty Reduction, SDGs, 
Health 

Nchelenge 

FAO Agriculture, Health (Nutrition) 
Livelihoods 

Nationwide 

WHO Health and Nutrition, WASH Nationwide 

UNFPA Health and HIV/AIDS Nationwide 

IOM  Nchelenge 

Norwegian Church Aid (NCA) WASH, Construction, Education, 
Environment, Livelihoods, Health, 
Shelter 

Nchelenge 

CARE Shelter, Health, Education, 
Gender, Economic Development 

Nchelenge 

Africa Action Help (AAH) Environment, Health, Education, 
WASH, Food 

Luapula, Lusaka, North Western 
and Western Provinces 

Caritas Czech Republic Livelihoods, Health, Agriculture, 
Education 

Luapula, Lusaka, North Western 
and Western Provinces 

Ministry of Home Affairs 
Commissioner for Refugees 

Protection, Status Determination Nationwide 

Ministry of General Education Education Nationwide 

Ministry of Agriculture Agriculture Nationwide 

Ministry of Energy and Water 
Development 

WASH, Energy Nationwide 



Ministry of Community 
Development and Social Welfare 

Protection (including Child 
Protection), Livelihoods 

Nationwide 

Ministry of Health Health, Reproductive Health/HIV, 
Nutrition 

Nationwide 

IOM Transport and Logistics Nchelenge 

MSF - Spain Health Nchelenge 

 


