
Type of intervention Agency Target Groups Districts Villages Focal Point contact Focal point back-up UNHCR/UNICEF staff to be copied UNHCR/UNICEF back-up

Akkar Wadi Khaled and Akroum Area: Amayer, Hishe, Khtouba, Fared, Majdal, Karha, Mhatta , 

Baaliyeh, Saeed, Knayse.

Qayteh Area: Wedi el Jamous including ISs ,Berkayel.

Sahel area: Qobbet Shmara

Sahar Kady, 70-136583

sahar.kady@drclebanon.dk

Eliette Antoun, 70-718140

eliette.antoun@drclebanon.dk 

Farah Rashwani

rashwani@unhcr.org

Edlira Baka-Peco

baka@unhcr.org

T5 All Areas and villages until Lecorvaw and Abaad finalize their area

 of coverage

Jessica Stephan jessica.stephan@drclebanon.dk Amar Alam el Dine 

kamar.alameddine@drclebanon.dk

Farah Rashwani

rashwani@unhcr.org

LECORVAW
Boys, girls, women and men: Syrian and other nationalities T5 Tripoli Jardin, Mina SDC, Mina, Mina Hay el Tanak, Njemeh SDC, Tall Zehriye, Bab el Ramel Mariam Attieh 

mariamattieh@hotmail.com

Michel Daia, 79-133636

michel.daia@gmail.com

Farah Rashwani

rashwani@unhcr.org

IRC

Boys, girls, women and men: Syrian and other nationalities 

EXCEPT Lebanese

Akkar Wadi Khaled and Akroum Area: Khat el Petrol, Bani Sakher, Mashta Hasan, Mashta Hamoud, 

Mkayble, Khrab el Hayat, Khalsa, Awwade, Rama, Jermanay, Rajem Hsein, Rajem Khalaf, 

Rajem Issa, Kalkha, Bkayaa, Hnaider, Mazraat Jabal Akroum. 

Qayteh Area: Bebnine (ISs) and Mhammara (ISs), Ein el Dahab, Denbo, Deir Dalloum, Kherbet 

Dawood, Baghdadi. 

Joumeh area: Akkar el Atika, Dawse, Tekrit, Bazbina, Qobayat 

Dina Tannous, 81-666148

Dina.tannous@rescue.org

Victoria Ibrahim, 76-898050,

victoria.Ibrahim@rescue.org

Farah Rashwani

rashwani@unhcr.org

Women and girls: Syrian and other nationalities Akkar Sahel Area: Talmayan, Sheik Znad, Koleyaat -Municipality, El Arida, Barmakieh, Hokr Ed Dahri, 

Al Massaoudiye, El Abbassiye, El Kneisse, Tell Bibe, Tell Kerry,Tell Hmaira, ChirHmairine, 

Barcha, Dahr El Qambar, El Aabboudiye, and El Semmakiye.

Women and girls: Syrian and other nationalities T5 Minnieh-Dennieh: Beddawi, Ayrouniyeh, Fwar, Syr

Men and boys: Syrian and other nationalities T5 All villages

Concern
Women and girls: Syrian and other nationalities T5 and Akkar Minniyeh Main Road, Halba, Wadi Khaled Walid Ferghawi 

walid.farghawi@concern.net

Farah Rashwani

Rashwani@unhcr.org

Abaad

Women and girls: Syrian and other nationalities Akkar Bireh & Khraybet El Jundi Raghida Ghamloush, 03-977004

Raghida.ghamloush@abaadmena.org

Aicha Hoblos, 81-790300

wgss.rahbeh@abaadmenna.org

Souad al-Mishlawi, 70-298072

salmishlawi@gmail.com

Farah Rashwani

Rashwani@unhcr.org

AND

Women and girls: Syrian and other nationalities Akkar Qayteh and Sahel area: Lebanese cases in DRC area of coverage, Bebnine, Qarkaf, Jdadyet el 

Qayteh, Sfaynet el Qayteh.

Halba area: Halba, Meniyara, Arqa. 

Sahel area: Tall Abbas el sharki and Gharbi, Shir hmayrin , Klayaat, Mkayeth, Tal Hayat,Hisa.

Mountain of Akkar: Mechmech, Fneidek, Mashha,Hrar, Qornet Akkar,

Nicole Nahri, 79-300819

nicolenahry@gmail.com

Farah Sankari : 03-211223

fsankari@hotmail.com

Farah Rashwani

rashwani@unhcr.org

Himaya 

Syrians boys and girls

Boys and girls of other nationalities

T5 Tripoli, including Mina and Abou Samra Marina Makhlouf, 79-300411 

Marina.makhlouf@himaya.org

Gheith Bitar 

gheith.bitar@himaya.org

Farah Rashwani

rashwani@unhcr.org

LRC- DMU 

Syrian women and girls

Women and girls of other nationalities

Akkar Kherbet Char, Tleil, Hawshab, Kweshra Suzan Nader, 79-303479

nadersuzie@hotmail.com

Ghassan Hanna, 79-303458 

hannaghassan@hotmail.com

Farah Rashwani

rashwani@unhcr.org

  DRC / Akkarouna

Akkar Mashta Hassan – Mashta Hammoud, Aamayer  - Rama, Biret, Baghdadi, Kweshra Daousse  

Khirbet –Daoud – Amar el Baykat

Zaynab Akel, 70- 579225 

zakel.akkarouna@gmail.com

Eliette Antoun, 70-718140

eliette.antoun@drclebanon.dk 

DRC/ Leb Relief 

Akkar Tleil Raza Osman,76- 063985   

lebrelief.raza@gmail.com

 


Eliette Antoun, 70-718140

eliette.antoun@drclebanon.dk 

DRC/ Al Ribat

T5 Mennieh, Zouk Behanine, Beddawi, Deir amar Aya El Asaad, 71-663384

Asaad.ayah@gmail.com 

Soualine Farah, 03-168377

soualine.farah@drclebanon.dk 

Under UNHCR partnership: Unaccompanied and Separated 

Children - UASC

All T5 All T5 Nathalie Kasshanna, 03-814223 

Nathalie.kasshanna@savethechildren.org

Rima Mohsen, 71-781457

Rima.Mohsen@savethechildren.org 

Under UNHCR partnership: All non-Lebanese nationalities T5 Koura, Batroun, Anfeh, Menyeh, Donniyeh, Baddawi Camp, Jabal Mohsen Nathalie Kasshanna, 03-814223 

Nathalie.kasshanna@savethechildren.org

Rima Mohsen, 71-781457

Rima.Mohsen@savethechildren.org 

Sherine Abbas

abbassh@unhcr.org 

Under UNHCR partnership: All Nationalities  boys and girls 

(Medium & High Risk Cases)

Akkar All Villages in Wadi Khaled (except Ammayer and Rama) Akkroum (all villages) Nathalie Kasshanna, 03-814223 

Nathalie.kasshanna@savethechildren.org

Rima Mohsen, 71-781457

Rima.Mohsen@savethechildren.org  

Hanine Ibrahim, 71-842009

hanine.ibrahim@savethechildren.org

Joe Chahine

chahine@unhcr.org

Under SIDAHUM partnership: Syrian and other nationalities, all 

types of vulnerabilities.

Akkar Wadi Khaled: Knayseh, Hnaiyder, Rama, Beni Sakher and Rajm Issa Sarah Farchakh, 76-006005                    

sarah.farchakh@savethechildren.org

Rima Mohsen, 71-781457

Rima.Mohsen@savethechildren.org  

Hanine Ibrahim, 71-842009

hanine.ibrahim@savethechildren.org

Farah Hammoud

fhammoud@unicef.org

Joseph Koubar  76-345553

j.koubar@internationalmedicalcorps.org

Farah Rashwani

rashwani@unhcr.org

Rima Fdeil, 71-819708

rfdeil@InternationalMedicalCorps.org
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IMC

Case managementSGBV

DRC

Boys, girls, women and men: Syrian refugees and asylum 

seekers

Child Protection

Farah Hammoud

fhammoud@unicef.org

T5: Omar Shams

shamso@unhcr.org 

Akkar: Lina Ali

alili@unhcr.org

Farah Hammoud

fhammoud@unicef.org

T5: Omar Shams

shamso@unhcr.org 

Akkar: Lina Ali

alili@unhcr.org

All nationalities

Case management

SCI



Under SIDAHUM partnership: Syrian and other nationalities, all 

types of vulnerabilities.

T5 Wadi Al Nahle, Jabal Mohsen, Mankoubine Sarah Farchakh, 76-006005                    

sarah.farchakh@savethechildren.org

Rima Mohsen, 71-781457

Rima.Mohsen@savethechildren.org  

Hanine Ibrahim, 71-842009

hanine.ibrahim@savethechildren.org

Lara Hallak

lhallak@unicef.org

Akkar Halba and surroundings ( Khreibet el Jundi – Mashha)

Halba, Miniara, Masha, Hayzouk, Sheikh Mhamd, Edbel, Khreibet el Jundi, Swayseh Enbar, 

Nfayseh, Akkar el Atika, Ain Yaccoub, Tekrit, Rahbe

Bebnine, Mhamra, Berkayel, Deir Dalloum, Wadi Jamous, Karkaf, Jdeidet Kaytee

Marina Makhlouf, 79-301126

marina.makhlouf@himaya.org                   

Gheith Bitar, 79-301 054

gheith.bitar@himaya.org

Farah Hammoud

fhammoud@unicef.org

T5 (Under MOJ Partnership) All T5 for Children in need of Social Protection for all Nationalities Maya el Rassy, 76- 450524                         

maya.rassy@himaya.org

Nadia Richa, 71-779464   

nadia.richa@himaya.org        

T5 (Under Unicef 

Partnership)

Mina, Tripoli / Haddadine, Souayqa, Tall, Zahriyeh, Zeitoun and Abou Samra Marina Makhlouf, 79-301126

marina.makhlouf@himaya.org                   

Gheith Bitar, 79-301 054

gheith.bitar@himaya.org

IRC

Boys and girls of all nationalities 

(Street working children)

T5 Children working in Mina, Tal and Jabal Beddaoui Farah Omari, 81-666125

Farah.omari@rescue.org

Sarah Sannouh, 76-054989

sara.sannouh@rescue.org

IRC/ UPEL

Children of nationalities in conflict with the law T5 All T5 Ghada Al Aridi, 81-711636

Mouvement Social

( Children between 14 and 17 years old  - worst form of child 

Labour )

T5 and Akkar T5: Qobbeh SDC and Nejme (Center), All T5 referrals from case management partners

Akkar: Halba

Roula Zayni, 76-305720

c.tripoli@mouvementsocial.org

Randa el Daye, 76-305720

c.tripoli@mouvementsocial.org

Farah Hammoud (Akkar)

fhammoud@unicef.org

Lara Hallak (T5)

lhallak@unicef.org

Concern World Wide

All nationalities Akkar Halba Walid Farghawi , 03- 803 946

Walid.Farghawi@concern.net

Farah Hammoud (Akkar)

fhammoud@unicef.org

All nationalities  Mejdlaya, Meriata, Zgharta, Hilan, Choq and Chalfeh Norma Chalhoub, 71-330424 Hasna Tanios 

htanios@rmf.org.lb

All nationalities Tebbaneh Jessica Ibrahim, 71-906340 Hasna Tanios 

htanios@rmf.org.lb

Only Lebanese Dennieyh Norma Chalhoub, 71-330424 Hasna Tanios 

htanios@rmf.org.lb

Leqa' Nessa'iye

All nationalities T5 All T5 for Child Labor cases Sayde Agha, 71-612661

Al-agha_saideh@hotmail.com 

Aicha Kurdy, 76- 590396

Aicha.kerdy@hotmail.com 

Rahma Center

Syrian boys and girls - Severe cases of disability (except deaf 

and blind)

T5 All areas Oussama Agha, 81-769994

oagha@rahmahospital.com

Ezzat Agha, 03-803383

ezzatagha@rahmahospital.com

T5 Batroun, Mennieh-Dennieh, Mina, Abou Samra, Qobbeh, Bab Al Hadid , Bab Al Ramel, 

Tebbaneh, Baddawi and Baddawi camp, Deir Amar, Koura: All villages                           

Nathalie Kasshanna, 70-031284

Nathalie.kasshanna@savethechildren.org

Rima Mohsen, 71-781457

Rima.Mohsen@savethechildren.org  

Hanine Ibrahim, 71-842009

hanine.ibrahim@savethechildren.org

Sherine Abbas

abbassh@unhcr.org 

Akkar Tekrit, Kherbet Daoud, Tal Maayan, Ballanet al Hissa, Akroum, Kwechra, Wadi Khaled, Koucha, 

Halba 

Nathalie Kasshanna, 70-031284

Nathalie.kasshanna@savethechildren.org

Rima Mohsen, 71-781457

Rima.Mohsen@savethechildren.org  

Hanine Ibrahim, 71-842009

hanine.ibrahim@savethechildren.org

Joe Chahine

chahine@unhcr.org

Humanity and Inclusion

Mobile physiotherapy and PSS support for people with physical 

disabilities 

T5 and Akkar All villages Mireille Maatouk, 79-104011

dvfpreferrals.trp@hi-emergency.org

Jana Mallat

dvfpreferrals.trp@hi-emergency.org

Farah Rashwani

rashwani@unhcr.org

Edlira Baka-Peco

baka@unhcr.org

Boys, girls, women and men: Syrian Refugees and Asylum 

Seekers

T5 All villages Jessica Stephan jessica.stephan@drclebanon.dk Kamar Alam el Dine 

kamar.alameddine@drclebanon.dk

Farah Rashwani

rashwani@unhcr.org

Edlira Baka-Peco

baka@unhcr.org

Boys, girls, women and men: Syrian Refugees and Asylum 

Seekers

Akkar All villages Sahar Kady, 70-136583

sahar.kady@drclebanon.dk

Eliette Antoun, 70-718140

eliette.antoun@drclebanon.dk 

Farah Rashwani

rashwani@unhcr.org

Edlira Baka-Peco

baka@unhcr.org

T5 All villages Omar Shams

shamso@unhcr.org

Sergii Ivchenko

ivchenko@unhcr.org

Case management

Support to low risk cases

DRC

UNHCR

Syrian refugees and refugees of other nationalities

Persons with physical 

protection needs

Boys, girls, women and men: Syrian and other nationalities, 

including Lebanese, EXCEPT Palestinians

Save the Children

Persons with 

Disabilities

Case management

Himaya

Boys, girls, women and men: Syrian and other nationalities

Child Protection

T5: Omar Shams

shamso@unhcr.org 

Akkar: Lina Ali

alili@unhcr.org

Case management

Lara Hallak

lhallak@unicef.org

T5

RMF

Lara Hallak

lhallak@unicef.org

SCI



Akkar All villages Darine Jabbour

jabbour@unhcr.org

Joe Chahine

chahine@unhcr.org

Boys, girls, women and men: Syrian Refugees and Asylum 

Seekers

T5 All villages Jessica Stephan jessica.stephan@drclebanon.dk Amar Alam el Dine 

kamar.alameddine@drclebanon.dk

Farah Rashwani

rashwani@unhcr.org

Edlira Baka-Peco

baka@unhcr.org

Boys, girls, women and men: Syrian Refugees and Asylum 

Seekers

Akkar All villages Sahar Kady, 70-136583

sahar.kady@drclebanon.dk

Eliette Antoun, 70-718140

eliette.antoun@drclebanon.dk 

Farah Rashwani

rashwani@unhcr.org

Edlira Baka-Peco

baka@unhcr.org

T5 Minnieh-Dennieh: all villages.

Beddawi Camp

Zgharta: all villages

Mohamad Beqai, 03-820164

Mohamad.beqai@nrc.no

Joelle Gebrael

gebrael@unhcr.org

Akkar Wadi Khaled, Akroum, Fnaidek, Meshmesh, Hrar, Beit Younes, Rahbe, Tekrit, Dahr Laissine, 

Balde, Deir Jannine, Beino, Daouret, Ayn Yacoub, Borj, Bezbina, Cheikhlar, Kherbet Daoud, 

Bire, Kweshra, Amaret el Baikat, Sammaqiyeh, Massoudiyeh, Tall Abbas es Charqi, Tall Abbas 

el Gharbi, Khreibet el Jundi, Qlaiyaat, Rmoul, Mqaitea, Qobbet Chamra, Amaaret Akkar, Deir 

Dalloum, Bebnine, Wadi Jammous, Berqayel, Mhammara

Samira El Hassan, 78-996660

samira.elhassan@nrc.no

Joelle Gebrael

gebrael@unhcr.org

T5 Minnieh-Dennieh: all villages.

Beddawi Camp

Zgharta: all villages

Mohamad Beqai, 03-820164

Mohamad.beqai@nrc.no

Joelle Gebrael

gebrael@unhcr.org

Akkar All villages Samira El Hassan, 78-996660

samira.elhassan@nrc.no

Joelle Gebrael

gebrael@unhcr.org

Caritas

Syrian refugees and refugeees of other nationalities in need of 

legal counselling and assistance relating to the following topics:

- Civil registration (birth, marriage, divorce, death) 

- Legal residency

- Housing, land and property

T5 (Syrians)

All villages (other 

nationalities)

All villages Joyce Geha

jgeha@Caritas.org.lb

Joelle Gebrael

gebrael@unhcr.org

AJEM
Syrians and other nationalities, including PRS, in detention T5 and Akkar All villages Alice Awakian, 03-177148

alice.awakian@ajemlb.org

Abir Sa’ateh, 03-586215

abirsaaty@hotmail.com

Jamal Jarbouh   

jarbouh@unhcr.org     

Caritas

Syrian refugees 

Refugees of other nationalities in need in legal representation 

for the purpose of:

- Civil registration (late birth registration, marriage)

- SGBV survivors

T5 (Syrians)

All villages (other 

nationalities)

All villages Joyce Geha

jgeha@Caritas.org.lb

Joelle Gebrael

gebrael@unhcr.org

T5 Minnieh-Dennieh: all villages, Beddawi Camp, Zgharta: all villages Mohamad Beqai, 03-820164

Mohamad.beqai@nrc.no

Joelle Gebrael

gebrael@unhcr.org

Akkar All villages Samira El Hassan, 78-996660

samira.elhassan@nrc.no

Joelle Gebrael

gebrael@unhcr.org

Frontiers Ruwad
Stateless persons T5 and Akkar All villages Sally sleiman

frhqobayatlegal1@frontiersruwad.org 

Manuel Lahoud

programmanager1@frontiersruwad.org

Joudy El Hossny

elhossny@unhcr.org

Family links and 

tracing ICRC

Persons allegedly arrested and/or detained in Syria All North All Syria Mohammad Madani

mmadani@icrc.org

Rafaella Cesano 

rcesano@icrc.org

Humanitarian 

admission cases 
UNHCR

Syrians seeking admission from Syria to Lebanon on the 

following grounds: 

1-Unaccompanied or separated Syrian children (under 16 

years) whose parents/legal guardians are in Lebanon

2-Persons with a severe disability with family/relatives in 

Lebanon 

3-Persons needing life-saving medical treatment

4-Persons pursuing resettlement, humanitarian admission, or 

travel options to a third country, and who have a confirmed 

appointment/interview at an embassy/consulate in Lebanon.

All Lebanon All villages Darine Jabbour

jabbour@unhcr.org

Ahmad Ghuneim

ghuneimah@unhcr.org

Mohammed Ghafour

ghafourm@unhcr.org

Older Persons at Risk Case management DRC

UNHCR

*Syrian refugees

*Refugees of other nationalities  in need of legal counselling 

and assistance relating to the following topics:

* Lease agreement and mediation  on housing land and 

property rights.

NRC

Syrian refugees

Refugees of other nationalities  in need of legal counselling and 

assistance relating to the following topics:

- Civil registration (birth, marriage, divorce, death) 

- Legal residency

Syrian refugees and refugees of other nationalities

Persons with physical 

protection needs Case management

Syrian refugees

Refugees of other nationalities in need of legal representation 

for the purpose of:

- Civil registration (late birth registration, marriage)

- Criminal law cases relating to legal residence (after release 

from prison)

Legal

Mohammad Al Khalili, 70-888036

mohammed.alkhalili@nrc.no

NRC

Legal representation

Legal counselling and assistance

Mohammad Al Khalili. 70-888036

mohammed.alkhalili@nrc.no

mailto:dhaddad@eclmc.org
mailto:dhaddad@eclmc.org
mailto:dhaddad@eclmc.org
mailto:dhaddad@eclmc.org
mailto:frhqobayatlegal1@frontiersruwad.org
mailto:frhqobayatlegal1@frontiersruwad.org
mailto:programmanager1@frontiersruwad.org
mailto:programmanager1@frontiersruwad.org


Resettlement UNHCR

Syrians and refugees of other nationalities All Lebanon All villages Wissam Hamzeh

hamzeh@unhcr.org

Maha al Hajj Assad

alhajjas@unhcr.org

Elizabeth Downing

downinge@unhcr.org

Registration/ 

Renewal UNHCR
Syrians and refugees of other nationalities All districts All villages Rebeka Abdo

abdor@unhcr.org

Khaled Ghuneim

ghuneimk@unhcr.org

Christopher El-Hage

hage@unhcr.org

Fraud UNHCR
Syrian refugees or refugees of other nationalities are the 

victim/perpetrator of fraud

Akkar and T5 All villages Jorunn Brandvoll

brandvol@unhcr.org

Joudy el Hossny

elhossny@unhcr.org

Caritas

All school aged children Akkar All villages Pascale Jalbout,  81-311767 & 06-350072 

pascale.jalbout@caritas.org.lb

Education Hotline 79-303208 Karim Rishani

krishani@unicef.org

FISTA

Syrian refugees; special education for children and vocational 

training for youth and adults suffering from mental disabilities 

and learning difficulties

Akkar All villages Pierette Khoury, 70-635981

pierrette.khoury@hotmail.com

Farah Hammoud, 81-623555

fhammoud@unicef.org

Save the Children

Syrian children and children of other nationalities out of school T5 Maria Bou Francis,  71-598200

maria.boufrancis@savethechildren.org

Hadi Hindi,  76-813716

hadi.hindi@savethechildren.org

Save the Children
Syrian children and children of other nationalities out of school Akkar Rola Iwaza, 76-777423

rola.iwaza@savethechildren.org

Hadi Hindi,  76-813716

hadi.hindi@savethechildren.org

UNHCR Secondary Health coverage and 

reported issues with the hospitals 

(including ID confiscation, patient and 

body detention)

UNHCR

Syrian refugees, refugees of other nationalities (except 

Palestinians)

T5 and Akkar All villages Dina Hassan, 01- 504020

dina.hassan@nextcarehealth.com

Nawal Helou, 01 -504020

Nawal.Helou@nextcarehealth.com

Murielle Mailhac, 76-182639 (T5)

mailhac@unhcr.org

Edwine Abdo (Akkar)

abdoe@unhcr.org

Hussein Ali

alihu@unhcr.org

Children suffering from cleft lip palate

Patients in need for Dialysis
URDA

Syrian refugees and refugees of other nationalities All Lebanon All Mostafa Obeid 

mostafa.obeid@urda.org.lb 76 829 231

Mohamad Kurhani 

Mohamed.kurhani@urda.org.lb  Zeina Rajab 

zeina.rajab@urda.org.lb

Murielle Mailhac, 76-182639  (T5)

mailhac@unhcr.org

 

Edwine Abdo (Akkar)

abdoe@unhcr.org

Patients suffering or suspected to suffer 

from tuberculosis (TB)
IOM

Syrian refugees and refugees of other nationalities, plus 

Lebanese

T5 and Akkar All villages Hala Bitar, 03 869156

halabittar123@gmail.com

Murielle Mailhac, 76-182639 (T5)

mailhac@unhcr.org

 

Edwine Abdo (Akkar)

abdoe@unhcr.org

Children suffering from Malnutrition

IMC (to ensure access 

to the PHC malnutrition 

treatment)

Syrian refugees and refugees of other nationalities, plus 

Lebanese

T5 and Akkar All villages Taher Taher, 71- 802559 (Akkar)

ttaher@InternationalMedicalCorps.org

Jihane Knaiher, 71- 055104 (T5) 

jknaiher@InternationalMedicalCorps.org

Iman Khalil 

ikhalil@internationalmedicalcorps.org

Murielle Mailhac, 76-182 639 (T5)

mailhac@unhcr.org 

Edwine Abdo (Akkar)

abdoe@unhcr.org

Health assistance for war wounded 

persons
ICRC

Syrian refugees and refugees of other nationalities T5 and Akkar All villages Mohamad Jajiyeh, 79-301183 

mjajieh@icrc.org

Alli Miikkulainen

amiikkulainen@icrc.org

Murielle Mailhac, 76-182639  (T5)

mailhac@unhcr.org

 

Edwine Abdo (Akkar)

abdoe@unhcr.org

Breast cancer cases SAMS

Syrian refugees and refugees of other nationalities Nationally, however services 

are provided in Bekaa

Nationally, however services are provided in Bekaa Reda Al Diab, 08-621534 

reda.aldiab@gmail.com

Patient to take appointment over the phone

medical.cases@multiaidprograms.org

dr.w.dalati@gmail.com

Murielle Mailhac, 76-182639  (T5)

mailhac@unhcr.org 

Edwine Abdo (Akkar)

abdoe@unhcr.org

Restart Centre

Syrian refugees and refugees of other nationalities suffering of 

mental disorders and/ or epilepsy (severe cases), Victims of 

Torture , children with specific needs, chidlren suffering from 

learning difficulties 

Akkar and T5 All villages Grace Jabbour, 06-411551/ 76-601220 , and 

+961 6- 412296

grace@restartcenter.com

Manal Alam, 06-411551

manal@restartcenter.com

Murielle Mailhac, 76-182639  (T5)

mailhac@unhcr.org 

Edwine Abdo (Akkar)

abdoe@unhcr.org

IMC

Syrian refugees and refugees of other nationalities and 

Lebanese suffering from mental disorders

Akkar and T5 All villages Rouba Khoury, 71-802598

ralkhoury@InternationalMedicalCorps.org 

Fady Daccache 

fdaccache@InternationalMedicalCorps.org

Murielle Mailhac, 76-182639  (T5)

mailhac@unhcr.org 

Edwine Abdo (Akkar)

abdoe@unhcr.org

Al Rahma Centre
Syrian refugees: children suffering from physical and/or mental 

disabilities and learning difficulties

T5 All villages Oussama Ghaleb, 81 -769 994

oagha@rahmahospital.com

Lara Hallak, 76-923 666 

lhallak@unicef.org

Murielle Mailhac,76-182639  

mailhac@unhcr.org 

Arc en ciel
Rehabilitation services for children with disabilities: 

physiotherapy and speech therapy

Akkar All villages Mireille Wehbe, 03-273960  

mireille.wehbe@arcenciel.org

 


Farah Hammoud, 81-623555

fhammoud@unicef.org

Edwine Abdo (Akkar)

abdoe@unhcr.org

FISTA
Rehabilitation services for children with mental disabilities Akkar All villages Pierette Khoury, 70-635981

pierrette.khoury@hotmail.com

Farah Hammoud, 81-623555

fhammoud@unicef.org

Edwine Abdo (Akkar)

abdoe@unhcr.org

Humanity & Inclusion
Mobile physiotherapy and medication for children with 

physical disabilities from all nationalities.

Akkar and T5 All villages Jana Mallat, 79 105223  

dvfpreferrals.trp@hi-emergency.org

Mireille Maatouk, 79-104012

pm.dvfp.trp@hi-emergency.org

WRF

Hearing and visual impairments, visual and hearing correction 

aids, prosthesis & medical boots, suctions material, self-care 

supplies (diapers, urine bags, colostomy bags), walkers, 

wheelchairs, physiotherapy

Akkar and T5 All villages Ahmad Hammoud, 03- 621439

ahmadphysio@hotmail.com 

Toufic Rizkallah, 03-203128

toufic@wrf.org.lb 

Akkar All villages Karim Salhab 

salhab@unhcr.org

Stephanie Samaha

samahas@unhcr.org

UNHCR

Galiya Gubaeva 

gubaeva@unhcr.org

All villages

Mental Health Services

Local Level 

Emergencies 

requiring Rapid 

Needs Assessment

Rapid Needs Assessments for situations 

of local level emergencies, such as 

extreme weather situations, large fires or 

mass evictions (RNAs are initiated only 

through the North Lebanon Inter Agency 

Secretariat)

Health

Education

Persons with disabilities

Farah Malyani, 76-182639

malyani@unhcr.org

Karim Rishani

krishani@unicef.org

Farah Malyani, 76-182 639

malyani@unhcr.org

Farah Malyani, 76-182 639

malyani@unhcr.org

Murielle Mailhac,76-182639  (T5)

mailhac@unhcr.org 

Edwine Abdo (Akkar)

abdoe@unhcr.org

Leila Dahdah

dahdah@unhcr.org

Layla Chalhoub

chalhoub@unhcr.org



T5 All villages Bilal Akl 

aklb@unhcr.org

Elias Sawan 

sawan@unhcr.org

Syrians, refugees of other nationalities and stateless persons Akkar All villages Danielle Fares

faresd@unhcr.org

T5 All villages Mariam El Chaer

elchaer@unhcr.org

Syrians, refugees of other nationalities and stateless persons Akkar All villages Joe Chahine 

chahine@unhcr.org

T5 All villages Omar Shams

shamso@unhcr.org

Akkar Karim Salhab 

salhab@unhcr.org

Stephanie Samaha

samahas@unhcr.org

T5 Bilal Akl 

aklb@unhcr.org

Dima Safar

safard@unhcr.org

AJEM
Emergency cash assistance for persons facing or at risk of a 

protection incident (any nationality)

T5 and Akkar Tripoli Dalia Merched

dalia.merched@ajemlb.org

Cristina Carrandi

ccarrandi@oxfam.org.uk

Sandra Salloums

salloums@unhcr.org

Syrian refugees and other nationalities that are facing 

protection risks

Akkar Gisele Kady, 03-903287

gisele.kady@drclebanon.dk

Eliette Antoun, 70-718140

eliette.antoun@drclebanon.dk

Sandra Salloums

salloums@unhcr.org

Syrian refugees and other nationalities that are facing 

protection risks

T5 Gisele Kady, 03-903287

gisele.kady@drclebanon.dk

Kamar Alam Eddine, 70-858093

Kamar.alameddine@drclebanon.dk

Sandra Salloum

salloums@unhcr.org

IRC
Syrian refugees and refuges of other nationalities with specific 

needs

Tripoli All villages Noel Tannous 

Noel.Tannous@rescue.org

Elissar Ashmar

Elissar.Ashmar@rescue.org

Sandra Salloums

salloums@unhcr.org

Najdeh Association

Emergency cash assistance for persons facing or at risk of a 

protection incident (PRS and PRL)

T5 Beddawi and Nahr El Bared Amal Abou Radi

Amal.abou.radi@hotmail.com

Nour Lubani 

nour.lubani@gmail.com

Cristina Carrandi

ccarrandi@oxfam.org.uk

Sandra Salloums

salloums@unhcr.org

PU-AMI
All vulnerable nationalities affected by the Syrian crisis 

including vulnerable Lebanese

Akkar All villages Doha Jallout

lib.clerk.akk@pu-ami.org

Martin Gallard

lib.pm-outreach.akk@pu-ami.org

Sandra Salloum

salloums@unhcr.org

Save the Children

Syrian girls and boys and their caregivers

Girls and boys of other nationalities

Akkar and T5 T5: Batroun, Bcharre, Koura, Minieh-Dennieh, Tripoli, Zgharta

Akkar: Akroum Area, AL Dreib Area: from Aidamoun to Bire, Tleil, Khirbet Daoud to Hawshab, 

High Qaiteh: Qabait, Hrar, Fnaidek, Meshmesh, Akkar Al Atika , Sahel Akkar, Tal Hayat, 

Qlayaat, Tal Mayaan, Knaiseh, Masoudiye, Abboudiye, El Arida, Tal Hmaira, Darine, Saadine 

and Samounieh, El Joumeh area: Tekrit, Bezbina, Rahbe, Hweish and Oyoun

Nathalie Kasshanna 

Nathalie.Kasshanna@savethechildren.org

Sandra Salloum

salloums@unhcr.org

Solidarites

Syrians recovering from an economic shock caused by an 

emergency situation

T5 All villages Rim Othman

pm.ba.tripoli@solidarites-liban.org

Sandra Salloum

salloums@unhcr.org

Utopia

Emergency cash assistance for persons facing or at risk of a 

protection incident (any nationality)

T5 Tripoli, Koura (All villages) Suha Alouche

suha.allouche@utopialebanon.org

Cristina Carrandi

ccarrandi@oxfam.org.uk

Sandra Salloum

salloums@unhcr.org

Akkar All villages Danielle Fares

faresd@unhcr.org

T5 All villages Mariam El Chaer

elchaer@unhcr.org

Akkar All villages Danielle Fares

faresd@unhcr.org

T5 All villages Mariam El Chaer

elchaer@unhcr.org

Akkar Waste water in Sub Standard Buildings (SSB) Danielle Fares

faresd@unhcr.org

Elie Helal, 76-481733

Helal@unhcr.org

Charbel Hanna, 76-888425

channa@unicef.org

T5 Waste water in Sub Standard Buildings (SSB) Elie Helal, 76-481733

helal@unhcr.org

Elie Helal, 76-481733

helal@unhcr.org

Charbel Hanna, 76-888425

channa@unicef.org

Leb Relief
T5 All informal settlements Ahmad About, 78-838653

referral.lebrelief@gmail.com

Kamar Khanji, 70-478250

lebrelief.amar@gmail.com

Charbel Hanna, 76-888425

channa@unicef.org

Concern
Akkar All informal settlements in South East Ahmad About, 78-838653

referral.lebrelief@gmail.com

Kamar Khanji, 70-478250

lebrelief.amar@gmail.com

Charbel Hanna, 76-888425

channa@unicef.org

Solidarites

Akkar All informal settlements in Sahel Akkar Rayan Youcha, 70-798139

complaints.referral.tripoli@solidarites-liban.org  

Hotline: 70-066589 

Ahmad Sweid, 70-893685

pm.washshelter.halba@solidarites-liban.org

Boushra Ayash, 70-763356

bayach@unicef.org

Charbel Hanna, 76-888425

channa@unicef.org

Lebanese Red Cross
Akkar All informal settlements in North West Ghassan Hanna, 79-303458

Ghassan.hanna@redcross.org.lb

Zeina Abel Wahed, 79-303460

zeina.abdelwahed@redcross.org.lb

Charbel Hanna, 76-888425

channa@unicef.org

WASH

Charbel Hanna, 76-888425

channa@unicef.orgUNHCR

Basic Assistance 

Elias Sawan 

sawan@unhcr.org

Shelter rehabilitation

Shelter relocation

Shelter

Syrian refugees and refugees of other nationalities

Joudy El Hossny

elhossny@unhcr.org

Lea Kraitem

kraitem@unhcr.org

UNHCR

Syrian refugees and refugees of other nationalities

Galiya Gubaeva 

gubaeva@unhcr.org

UNHCR

Galiya Gubaeva 

gubaeva@unhcr.org

Galiya Gubaeva

gubaeva@unhcr.org

Lea Kraitem

kraitem@unhcr.org

Jorunn Brandvoll

brandvol@unhcr.org

UNHCR

DRC

All villages

All villagesSyrian refugees and refugees of other nationalities

Emergency Cash 

Assistance (ECA)

Provision of non food items during 

emergencies, including floods, fires, and 

evictions, as well as to new comers 

Local Level 

Emergencies 

requiring Rapid 

Needs Assessment

Eviction of collective sites (informal 

settlements, collective shelter, or 

neighborhoods)

Eviction of individual families

Evictions

Rapid Needs Assessments for situations 

of local level emergencies, such as 

extreme weather situations, large fires or 

mass evictions (RNAs are initiated only 

through the North Lebanon Inter Agency 

Secretariat)

UNHCR


