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Connect Emotionally L;"thw‘ d"“,ﬁ;m

Understand the Enations
Show Empathy
Demonstrate Commitment
Self-Awareness

4% .
Provide Vivid Evidence @uﬁj‘ oSS
Logic and Facts
Imagery and Metaphors
Stories and Examples
Spreadsheets Statistics

Find Common Ground Z.S “ % Z‘A alas
Clarify the Benefits S dalia Al

Mutually Beneficial Solutions
llluminate the Advantages
Understand other Views

Establish Credibility

Expetial Knowledge

Strong Relationships u‘ vaall ¢L“"J‘
Listerning to others “

History of good judgement
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The content of this material was developed by the
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