E-Counselling Platform

SHOW & TELL SESSION
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SESSION GOAL

The purpose of conducting the Show & Tell session is to validate the E-counselling
platform Phase | wireframes with stakeholders & key users, focusing on the content

layout and information architecture, before applying the look & feel layer.
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SESSION DYNAMICS

@ 2 hour session Participation

Feedback: questions, comments, opinions

@ Write your comments on the templates

@ Time for questions/comments

Facilitators

Aziza Acharif

Maite Gomez
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E-Counselling Platform

JOB SEEKER
REGISTRATION FLOW
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JOBSEEKER REGISTRATION FLOW
-Desktop-

Where are you from?
it vty

Type of 1D card

B

Welcome
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Where are you fram?
Pp—

ANOOUAN | BOLMAN  CROATIAN  WRANUN

Birth date
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SMS verification

[ pm———

Contact
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Welcome to the
e-counselling platform
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JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

1/5 - First step of five @ Language
English ~ X

Welcome

We want to help you finding a job. Let'’s start!

Type your first name

Type your last name
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JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

Where are you from?
Select your nationality

Where are you from?
Select your nationality

ANGOLAN BOLIVIAN CROATIAN IRANIAN

ISRAELI TURKMEN SIRIAN JORDAN

o




JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

Type of ID card

Select the identification type and write the number

UNHCRID | (Rl | Social security

National ID number

Expire date

DD




JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

Birth date

Where were you born? On which date?

Ajlﬂun I & August 2017

Agaba
Karak
Ma'an

Tafilah
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JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

Gender

Select your gender

FEMALE

Do you have any disability?




JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

Contact

Where and how can we contact you?

Select Governorate District

Street name Number Postal C

Additional information

. Phone* E-mail

+962 ~ your number Your e-mail




JOBSEEKER REGISTRATION FLOW

-Desktop-

]

Type you comments here!

SMS verification

You have received an SMS with the verification code, enter it

Code number

You have not received the SMS?

Check your e-mail

We have sent you an email with a confirmation link.
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JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

Welcome to the
e-counselling platform

You have confirmed your registration.

Now it's time to configure your curriculum vitae, let us guide you.

Remind me later Create my curriculum =

i
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JOBSEEKER REGISTRATION FLOW
-Desktop-

[}

Type you comments herel
yp y {{;"@} :’,:I“ HOME JOBS APLICATIONS TRAININGS INTERNSHIPS Q ‘

Abdel Samah 9

# edit
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JOBSEEKER REGISTRATION FLOW
-Desktop-

]

Type you comments here!

Qualifications

Courses

Skills

Work experience

Requested occupation




E-Counselling Platform

JOB SEARCH FLOW
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JOB SEARCH FLOW
-Desktop-
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Latest job offers
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=
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JOB SEARCH FLOW
-Desktop-

O= ai o iy wein s 2

T —
. |
aD ~—

g il Administrative Administrative
Office clerk oeri Staffmember  Staff member

) = z
Bl Administrative  Administrative Office clerk.
Office clerk wssistont Staffm Staff member m——

Billing
assistant

L 1
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Administrative
Staff member

Billing clerk
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JOB SEARCH FLOW
-Desktop-

Type you comments here!

HOME JoBs

eCounseling

We want to help you fimding a job.
Latest job offers

wraa ek

TRAININGS INTERNSHIPS

Billing Administrative
Em_ff clerk assistant Staff member
a MANASEDR GROUP ARAMEX DELIVERY UNLIMITED

Mew trainings

(] Training name 1

Description

Training name 2
Oescnption

Training name 3

Description

O 0 0

Training name 4

General links
Lisrern ipmum dokor st amet
Consesiens adigiscng et

Sed d ehusmod tempor inciddent

Mew internships

l;;l Intermship name 1

Description

Intermship name 2

Description

Description

[
(] Intermship name 3
]

Internship name 4

News
Lo igssam dolor 88 amet
Consecteter adipiacing ekt
Sed do susmod 1empar incidunt
Mare

]

Administrative
Staff member

Karak

FAQ Information

Losern pasum dolor s amet
‘Consectetur adipacing eit

Sed 00 SuUSMOS TR0 NCHRSUAL
5ed B0 eusTod empar nckadunt
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JOB SEARCH FLOW
-Desktop-

]

Type you comments here!

X Job seeker access Private access
(]

I'm a job seeker

Enter your details below.

Don't have an account?

Get started
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JOB SEARCH FLOW
-Desktop-

HOME JoBS TRAININGS INTERNSHIPS ‘ &

4) SavEDJOBS [ EOCUMY.JON INTERESTS

Type you comments here! = Fiters
Order by: Actevance

wrwo 23 aromex autas
Billing Administrative Administrative
2{{'&3 clerk assistant Staff member Staff member
S MANASEER GROUP ARAMEX DELIVERY UNLIMITED ARAMEX DELIVERY UNUMITED
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—
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—
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aromex
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Billing Administrative Administrative
Sﬁff clerk assistant Staff member Staff member
paas MANASEER GBOUP P AR LIYERY CoumaTD
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Billing Billing
Office clerk assistant Office clerk assistant
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JOB SEARCH FLOW
-Desktop-

@'—" HOME JOBS TRAININGS INTERNSHIPS ‘ &

4 SAVEDJOBS [ EDITMYJODINTERESTS

Type you comments here!

Amman, Agaba, Petra § Sector: Marutactring Bl Constction [o—" O Clear fiters

Howrs: Part time. £l nre Wagrt ghatny. Weehends
4] Save fiters
Monthly salary; B0 J00

w . Show filtars

MANASEDR GROUP ARAMEX DELIVERY UNLIMITED AHAMEX DELIVERY UNLIMITED

Harai

H’Ii
| ETI

& inl

s E}_
Billing Administrative Administrative
gfﬁff clerk assistant Staff member Staff member
U\l:\ MANASEER GROUP ARAMEX DELIVERY UNLIMITED ARAMEX DELIVERY LINLIMITED

!

H;|

-~ 2 o 2
Billing Billing
Office clerk assistant Office clerk assistant
WN.B:NI MANASEER GROUP ‘I“"I“I”'" MANASEER GROUP
GEE aEll D aED
) Loading mors rusults
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JOB SEARCH FLOW
-Desktop-

@ DESCRIPTION

@) e HOME Joss

Type you comments here! e

TRAININGS INTERNSHIPS ‘ &

Billing clerk

T ARAE BANK
3 4 Exgetionce vl

Syl <li I

ARAB BANK
J0B DESCRIPTION Ruquirsments
e - Proven axperience us biling Clerk
manior Adherence to laws and confdentiality guidelnes
o reverues. ping track of Proficient in M5 Office (especialy Excel)
customers, prepaning imvoices and updating records. As 3 billing clerk, you must 7 ) appeciated
be sccurate and reiabie in harding sccounts and documents. Exceliert math staley
e erganerational skily
Reaponsshiltas Excellan communication skills
High school diplama
Managing sccount balances 10 discover outstanding debis oo cther Further education will be a plus
Mare~
Farid, your profile matches 45% Improve your profile
of the pequested jeb eomptences of this job offer by ercling an the following courses:
B = =]
45% P— et .
Match illing i ettliement fooms
[ Billing in SAP
r—— [e—

Organization
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JOB SEARCH FLOW
-Desktop-

Type you comments here!

@) .::‘"‘ HOME JOBS TRAININGS  INTERNSHIPS ‘ &

€ Back 10 fitered jobs list

Billing clerk

a% ARAB BANK

Exparience level

Moury: ¢

Sy all <l Laboral benction:

ARAB BANK e, doior 31
JOB DESCRIPTION Fequiremants

e - Proven axperience us biling Clerk

manitor Adherence to laws and confidentiafty guideines

cur revenues. ping track of Proficient in M5 Office (especially Excel)

‘customers, preparing imvoices and updating records. As 3 biling cherk, you must 9 ) appecated

e accurate and reliable in handiing accouts and documents.
Reapersbilten

Managing secoun balances 1o discover outstanding debts o sther

Farid, your profile matches 45%
of the requested job competentes of tis job offer

s Becouse you know english

453 o You b Jia Coutia
Match

e our expactect saliey

Exellerd math atabey

Good crgarerational shilly
Excellont cemamurication skils
High schodd diphoma

Further education wil be a phus

Mg

Improve your profile

by erciineg on the following courses:

= =

Billing in SAP Settlement foom

View detsls Whew detus

T, .
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JOB SEARCH FLOW
-Desktop-

Type you comments here!

()

€ Back 10 fitered jobs list

Billing clerk

-y ARAE BANK
3 g Exgetionce vl

Mour: ¢

Susall <Ll
ARAB BANK

JOB DESCRIPTION

We ]
maniice

our revenues. ping rack of
‘customers, preparing imvoices and updating reconds. As a billng clerk, you must
e accurate and reliable in handiing accouts and documents.

Respensbiles

Managing secoun balances 1o discover outstanding debts o sther

Abdel, your profile matches 45%

of the requested job eompsstences of this job offer

s Becouse you know english

453 o You b Jia Coutia
Match

e our expactect saliey

INTERNSHIPS ‘ &

Mg

He. of appicams: 10 Viewed:

Requisements

Proven experience as bilieg Clerk
Adherence to laws and confdentialty guidelnes
Proficient in MS Office (especiatly Eocel)

9 ) appecated
Exellerd math atabey
Good crgarerational shilly
Excellont cemamurication skils
High schodd diphoma
Further education wil be a phus

Improve your profile

by erciineg on the following courses:

= =

Billing in SAP Settlement foom

View detss Wiew detus
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JOB SEARCH FLOW
-Desktop-

]

Type you comments here!

Apply for employment at ARAB BANK
as a bifling cherk
Contact me at:

Abdel Samah

. Syrian Default degree/course/training «

Telephone Email
‘0 +962 2434 4566 abdel@example.com

Want 10 change your contact data?

Editmy profile

0‘( International
v
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JOB SEARCH FLOW
-Desktop-

]

Type you comments here!

Send by mail my curriculum at ARAMEX DELIVERY

— I
We will send a email version of your profile at:
aramex(@jobseekers.com

Abdel Samah

Telephone Email
e
+062 2434 4566 - abdel@example.com

Waril 1o change your contact data?

Edit. my prafile

0‘( International
v
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E-Counselling Platform

COUNSELLOR
WORKFLOW



COUNSELLOR WORKFLOW
-Desktop-

HOME JOBS

eCounseling

We want to help you finding a job.

Latest job offers

e Ak
ARARRANK e
Billing

assistant

MAMASEER GROUP

Office clerk

ARAE BANK

Amman

View Mare

New trainings

(] Training name 1
Desciption

Training name 2

Description

Description

=
l;;l Training name 3
J

Training name 4

General links News
Lorem ipsum dolor sit amet
Conspcniur adgiscing it

Sed do susmad tempor incididunt

TRAININGS INTERNSHIPS

& o

aramex

Administrative
Staff member
ARAMEX DELIVERY UNLIMITED

Karak

Viem st
New internships
St done Internship name 1
122018 m Description
e e Internship name 2

1271172018 Dascription

1201172018 Description

=
Statdate l;;l Internship name 3
J

Internship name 4

Loseen ipsum delor sit amet
Consectenr adipiscing eit

Sed do ewsmod tempor nciddunt

Register now

A _uanl a
Administrative A
Staff member St >
Karak Kar

FAQ Information

Lorem ipsum dolor sit amet
Consectens adigsting ekt

‘Sed do ewsmod tempor inciddunt
St do ehsmod tempor inciddunn

Mara.

’V Organization
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COUNSELLOR FLOW
-Desktop-

‘ﬁ‘@ : =) Prafil
et Driaiaatin HOME USERS JOBS TRAININGS INTERNSHIPS ‘-, » ratte

rainings er interships EED

!
Type you comments here! Welcome Farid, 15 3 2

5 ~ Hew internshin
¥ou have 3 users in draft mode pending to complete and 3 new reminders. Mewly published jobs Hew training o
My registrations Reminders
There are 6 users pending of a call back Y
Firstname Lastname |Dnumber  Nationality Reg. date Status .
i Hussain 123454 Syrian 26/06/2018 R 13:24am
There are 2 users profile not completed

Firstname Lastname |Dnumber Nationality Reg. date Status .
12:04am

Khalod Momani 123454 Syrian 2 L]

12 of users have found a job in the last
Firstname Lastname [Dnumber  Nationality — Reg. date Status manth, make a follow-up O
Hussien Abbad 123454 Jordan 26/06/2018 Draft |} i o

There are 5 of complaints requests pending ..

.@
First name Nationality — Reg. date Status 27062018
There are 2 of work permits requests

pending
Firstname  Lastname  |D number Nationality  Reg. date Status 27/06/2018
26/06/2018 H

Amena Assadi 123458

There are # of health and accident insurance

Vierwt all
Latest applications activity
Aisha Hussian 12:20 am ( Hussien Abbadi ~ 10:20 am Amena As S
4 job offers applied  * Pending & 4 job offers applied ~ Rejected 4 job offers
View all

Organization
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COUNSELLOR FLOW
-Desktop-

]

Type you comments here!

New job offer

New training

New internship

New job seeker profile

New counsellor profile

f International
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COUNSELLOR FLOW
-Desktop-

Type you comments here!

iy

Interrations
Latour
Crgan

&

E§dHooOveo

HOME

Name and surmame

Aischa Monami

Rawan Kaled

Merlin Abbadi

Nawroz Hossaini

Aischa Monami

Malvina Saidia

Ayan Adbelkader

Aischa Monami

Akash Nueimat

Adeline Refai

USERS
I
1D Nusmiber Hationality
123454 Syrian
123454 Jordan
123454 Syrian
123454 Jordan
12345A Jordan
123450 Jordan
123454 Jordan
123454 Syrian
12345A Jordan
123454 Syrian

JOBS TRAININGS

Comact Fieg. date

+962 234 535 434 25/06/2018
+862 234 535 434 25/06/2018
+062 234 535 434 25/06/2018
+062 234 535 434 25/06/2018
+862 234 535 434 25/06/2018
+862 234 535 434 25/06/2018
+062 234 535 434 25/06/2018
+962 234 535 434 25/06/2018
+962 234 535 434 25/06/2018
+062 234 535 434 25/06/2018

J Loading more results

INTERNSHIPS

‘ %; Profile

o

= Filters
Ovrder by: Status -

by Name

Latest log &

by ID
Activity

Register date

29/06/2018 Draft
281062018 Active
29/06/2018 Active
29/006/2018 Active

281062018 Active

&7 QA nternation:
g‘{f]_&u :.atgou?w al
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COUNSELLOR FLOW
-Desktop-

1ok = o0
@ HOME USERS JOBS TRAININGS INTERNSHIPS A i
——
== Filters

Ordar by Roslinvance

Type you comments here! o | [ .

Ede E%_ omex & ol
Finalize offer -
K Billing Administrative Administrative
—Kr assistant Staff member Staff member
nman MANASEER GROUP ARAMEX DELIVERY LINLIMITED ARAMEX DELIVERY UNLIMITED
fa Karak Karak
24 applcations 24 scohications 24 applications 24

wemw i}_ aramex Biiinl
Billing Administrative Administrative
Office clerk assistant Staff member Staff member

BANK

MAMASEER GROUP ARAMEX DELIVERY UNUIMITED ARAMEX DELIVERY UNUMITED.
Karak Karak Karak
24 nppkcaticns 24 acplications 4 applicanions 24 npplzances

P 03 . 2
Billing Billing
SEI,E? Clork assistant Ofﬁfe clerk assistant
e HrSEER GRoL Armman MANASEER GROUP
Karak o
24 applcations 24 agoiications 24 applications St acckcaiton

Organization
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COUNSELLOR FLOW
-Desktop-

Type you comments here!

Applications list (24 users)
Office cleck - arab sank - amman

Q) Find by user name, id, contact...

123454

Merlin Abbadi

Nawroz Hossaini 123454

Phone

+862 234 535 434

+962 234 535 434

+962 234 535 434

+962 234 535 434

+962 234 535 434

/7
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Organization
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COUNSELLOR FLOW
-Desktop-

{f@ Intermasona
e ‘ Profile
e tice HOME USERS JOBS TRAININGS INTERNSHIPS _
I
< Back Mo, of applicants: 24 Viewed: 250 views

Type you comments here!

Billing clerk e
Omar Benayoun
{ m ARAB BANK HR specialst at Arab Bank
em Published: 7 days ago Experience level: Low Contact Omar
Job location: Patra Hours: Full time Comany}lddms

)_ﬂl .Ja_tll Wadi Musa 71810
Closing date: 1509 2018 Labaeral functions: Loremp
ARAB BANK ipsum, daolor sit, amet cuantum. m

JOB DESCRIPTION Requirements

We are looking for a reliable Billing Clerk to perform tasks that will help us
manitor

our revenues. You will be responsible for keeping track of money owed to us by
customers, preparing inveices and updating records. As a billing clerk, you must
be accurate and reliable in handling accounts and documents.

Proven experience as billing Clerk
div to laws and confid li dedi
Proficient in MS Office (especially Excel)
Working knowledge of relevant software (e.g. Quickbooks) will be appreciated
Excellent math ability
Good organizational skills
Excellent communication skills
High scheol diploma
Further education will be a plus

Responsibilities

Managing account balances to discover outstanding debts or other

nconsistencies

Related trainings & Interships

(=] (=]

Bll“ng in SAP Settlement roms

View details View details

g:( L"? \) Imematioal

Organization
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COUNSELLOR FLOW
-Desktop-

Type you comments here!

User list
B||I|ng cleck - aab Bank - Amman

Q, Find by user name, id, contact._.

Merlin Abbadi

PPODOO@
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COUNSELLOR FLOW
-Desktop-

Type you comments here!

ﬁ@ rutora
Worf Craanizator HOME USERS JOBS TRAININGS
—
€ User list

INTERNSHIPS A

Aischa Monami Contast phone Pegiradon gy Rgiered A
Syrian - 1235448 4962234 535 434 25/06/2018 by the el e
£3 sena cmail # witosts & Dowood Gy
Show details
Job expectations
Jott Best Job maches for Aischa
Position: Office clerk siae  Billing i
Lae:n’:nnupsum ARAB BANK sy MANAGER CROUP staff
Rale:
Officer BN prodle concidence FUN profhe concidence o profie concaence

sector GETED GEITED zGEITTED

Manufacturing

Haurs: Office clerk Billing

Full time ARAB BANK MANAGER GROUP

Maonthly salary:

1.200 J0D 8O profie concience LT — P —

View list

7N

G

User activity

Last sign i 12208m - 21712721

o

1424 am

Aischa applied in 4 job offers: e

1324 am

Alscha applied in 2 job offers: b

LET

12/07/2018 - 1200pm
Aischa called to counselors office
Commant .

This is text smulation. Lorem ipsum
um dalor

12/07/2008 - 1200pm
Alscha visited counselors office
Comment

This is taxt simulation. Lerem ipsum
amet custum

1424 am

Adgeha first ign in &

International
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Organization
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COUNSELLOR FLOW
-Desktop-

]

Type you comments here!

NEW USER @= &

20%
Personal details
First name Last name
Nationality Gender
Jordan Syrian ‘ Male Female
Select place of birth Select birth date Any disability? / ) )

Select ID Type

Street name

Telephone number

Type ID number

Contact details

Street number Postal code Governorate

*

— M

Email address

V’V Organization

£2 N .
g{f]_&% :_r;tgg;artlona\
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COUNSELLOR FLOW
-Desktop-

Type you comments here!

HEW USER @i a
ABDEL SAMAH =
A40%

Education details

Does the jobseeker have a qualification? | Yes I No

Type of qualification Specialization Name of the institution

Sartdate 1 Enddate | Country

Does the jobseeker have a training? Yes No

Course name Start date ] End date
Obtained certificate?

Name of the institution Countr
! v Yes No

Q Attach document

nother training

Skills

Can the jobseeker read and write? Is he/fshe digitally literate? Does he/she have a driving licence?

Language skills Sedect language Level @

£ A\ .
g@% :_r;tsg;artlona\
*‘ﬂw
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COUNSELLOR FLOW
-Desktop-

NEW USER '/ N
X ABDEL SAMAH @ 3

Workexperience details

Type y0U COmmentS here! Has the jobseeker previous work experience? m

Company name Start date (= End date

Position Role Sector

(‘:_::I Add another work experience

Position - Role Sector

Expected salary: 25.000

(+) Add another occupation

Continue = Save as draft

0/«’ \ .
v{f]_&u :_r;tsg;artlona\
\‘*&, ,a’l‘ Organization
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COUNSELLOR FLOW
-Desktop-

NEW USER oy a
ey
x ABDEL SAMAH &
90%
Application summary
Personal & contact details V4
T t h | First Name Last Name Gender Nationality 1D Type 1D Number
ype yo u CO I I l I I I e n S e re . Abdel Samah Male Jordan Jordan ID 1243578V
Place of birth Birth date Any disability?
Jordan 06/06/1982 No
Street name Number Gender Nationality 1D Type: I Number
Loremp ipsum 3 25004 Jordan Jordan 1D 1243576V
Education & Skills Z
Qualifications
Type Specialization Institution Start & End date Country
Loremp ipsum Laremp ipsurm Male 12/11/2015 Jordania
11/12/208
Training
Course name Specialization Institution Start & End date Country Certificate
Loremp ipsum Loremp ipsum Male 12/11/2015 Syria Yes
11/12/2018
Skills
Course name
Loremp ipsum
Requested job: Billing clerk Expected salary: From 20,0000 to 24.000 10D /
[@) 2ach 3 POF o PG version of this v
Confirm
By elicking Fere and wendivg your segstration form you athrowbedie that the information is
comect and can be securely exchanged wizh employers to facikeats your job seaech process.
ED st

&7 QA nternation:
oYy o=
\‘*\ ,()4 Organization

NTT DATA



COUNSELLOR FLOW
-Desktop-

]

Type you comments here!

User created

The user has been succesfully created.
Now you can visit the new profile.

Go to home screen View user profile =

Vkﬁm :_r;tgg:]articna\
\‘*\ ,()4 Organization
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E-Counselling Platform

FIELD OFFICER
REGISTRATION FLOW
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FIELD OFFICER REGISTRATION FLOW
-Mobile-

*

New user € Rawan Abaid

H €= Rawan Abaid :
. Capture the ID Card
@ ID Card ID Card

B e

Patanalny
B e
Jorcaninn

Syrian

JO-4725425 JO-4725425

22/12/2018 22/12/2018

1D PHOTO jpens
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