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(1) Syrian Arab Republic 39%

(2) Iraq 29%

(3) Pakistan 3%

(5) Other 27%

Yes

Yes

Yes

No

No

No

Yes

No

Yes

No

Yes

No

No

IRC, KEELPNO-PHILOS, DRC

-

DRC

IRC, DRC , MoE

gap

By whom?

UNHCR

Are feedback/complaints mechanisms established? No

If yes, who is the current service provider(s)?

Yes

Specify:

-

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

DRC

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Partially

CP Services: Partially

April

drc

drc

DRC

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Monthly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO-PHILOS

Alexandria health center, Veroia hospital

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? -

Yes

If yes or partially who is the current service provider?

actors and pocs

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? No

gcr

Who is the main actor responsible for legal aid services?

drc

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

IRC

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

IRC

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

No

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? -

Who is responsible for shelter allocation?

DRC

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Not 
applicable

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Alexandreia (Central Macedonia Region) Last Updated: 12-Jul-2018

Age & Gender breakdown (%)

655Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Palestine, State of 2%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 3

DRC
Site Management Support Agency 
(SMS):

Army, RIS 
representatives

State authorities engaged in 
management of the site:

drc

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

DRC

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Partially

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Partially

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Partially

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IRC

Unregistered population residing in the communal cafe

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

No

If yes or partially, who is the current service provider(s)?

IRC

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

44% 24% 32%
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(1) Syrian Arab Republic 98%

(2) Iraq 2%

(3) Not applicable 0%

(5) Not applicable -

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

2 families share 1 housing units with no doors between the 
rooms.

Yes

Partially
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IOM

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Partially

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

No

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

No

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IOM

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal No

PSS/MH: No

If yes or partially, who is the service provider?

-

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

No

If yes or partially who is the current service provider?

Average household size: 3

IOM
Site Management Support Agency 
(SMS):

Municipality/Prefecture
State authorities engaged in 
management of the site:

-

Protection Monitoring Dashboard - External
Andravidas (Western Greece Region) Last Updated: 11-Jul-2018

Age & Gender breakdown (%)

242Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Not applicable 0%

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Partially

If yes, who is the current service provider(s)?

Public schools

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

Site Manager

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

No

-

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Yes

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Schoolbox

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

IOM, UNHCR, de facto Site Manager, persons of concern

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

Legal Aid Services: Partially

CP Services: Partially

SGBV:

KEELPNO

General Hospital of Pyrgos

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

No

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Partially

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? No

No

Last August

-

Info provision in IOM Office and Info boards in all languages

-

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Monthly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

If yes or partially who is the current service provider?

-

Who is the main actor responsible for legal aid services?

There is no main actor for legal aid in the site

If yes or partially, who is part of these meetings? Please specify:

IOM is doing case management and sending referrals for PWSN

IOM is doing case management and sending referrals for PWSN

-

Formal school, Schoolbox

IOM

By whom?

UNHCR

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

Older persons at risk might be prioritized by actors, however, 
the housing units are not appropriate for them.

Are cultural mediators active? No

If yes or partially, who is the service provider?

Schoolbox

Were language classes carried out (children)? - informal No

Yes

Population & Demographics

29% 23% 48%

216

228

249

242

Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Legal Aid Child Protection

Site Management

Protection Coordination Community Engagement and Communication

Health

SGBV

Education

PwSN



(1) Syrian Arab Republic 60%

(2) Afghanistan 20%

(3) Iran, Islamic Republic of 15%

(5) Not applicable -

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Arsis & Antigone, Arsis/ASB for general protection, KEELPNO and 
WAHA

-

Arsis, KEELPNO and WAHA

Arsis/ASB and Arsis Safe Zone

Antigone & Arsis

By whom?

not applicable

Are feedback/complaints mechanisms established? Partially

If yes, who is the current service provider(s)?

Yes

Specify:

Lack of access to appropriate shelter for older persons at risk, 
as there are cases who reside in the communal space.

Are cultural mediators active? Partially

If yes or partially, who is the service provider?

Arsis/ASB, Arsis Safe Zone

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

Partially

Legal Aid Services: Yes

CP Services: Yes

not applicable

Arsis/ASB, Arsis safe zone (for UAMs)

RIS, KEELPNO - PHILOS, ASB

Arsis

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO - PHILOS

THESSALONIKI HOSPITALS, MDM POLYCLINIC

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? No

Yes

If yes or partially who is the current service provider?

PoCs. RIS and SMS agency should be more engaged.

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

Arsis/ASB, Arsis safe zone (for UAMs)

Who is the main actor responsible for legal aid services?

Arsis/ASB, Arsis safe zone

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

Arsis/ASB

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Arsis/ASB

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

No

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?
Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

Ministry of Education

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Partially

Who is responsible for shelter allocation?

RIS and ASB (SMS)

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Diavata (Central Macedonia Region) Last Updated: 09-Jul-2018

Age & Gender breakdown (%)

1,497Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Other 5%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 6

ASB
Site Management Support Agency 
(SMS):

RIS representatives
State authorities engaged in 
management of the site:

ARSIS/ASB

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Partially

PSS/MH: Yes

If yes or partially, who is the service provider?

ARSIS, ANTIGONE

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Partially

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Partially

Are committees/community groups in place? Partially

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

Arsis Safe Zone

The increasing number of spontaneous arrivals 
accommodated in communal spaces and in tents has resulted 
into overcrowded spaces, WASH facilities, lack of privacy.

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

ARSIS/ ASB

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

25% 20% 55%

715 728

1,870

1,497
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(1) Syrian Arab Republic 53%

(2) Iraq 42%

(3) Kuwait 5%

(5) Not applicable -

Yes

Yes

Yes

No

No

No

Yes

No

No

Yes

Yes

No

No

ARSIS protection team

ARSIS

-

No current children with disabilities although.

ARSIS

By whom?

N/A

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

NtR

Are cultural mediators active? No

If yes or partially, who is the service provider?

Arsis

Were language classes carried out (children)? - informal No

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

N/A

ARSIS

ASB

-

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: -

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

No

SGBV:

KEELPNO

University Hospital of Ioannina and Chatzikosta General 
Hospital of Ioannina

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Yes

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

ARSIS

Who is the main actor responsible for legal aid services?

ARSIS

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

ARSIS

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

ARSIS

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

Yes

-

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

Public school

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? -

Who is responsible for shelter allocation?

MoMP and ASB

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

No

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Doliana (Epirus Region) Last Updated: 09-Jul-2018

Age & Gender breakdown (%)

111Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Not applicable 0%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 5

ASB
Site Management Support Agency 
(SMS):

MoMP representatives
State authorities engaged in 
management of the site:

ARSIS

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

ARSIS

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? No

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

ARSIS protection team

-

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

No

If yes or partially, who is the current service provider(s)?

ARSIS protection team

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

No

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

22% 31% 47%
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(1) Syrian Arab Republic 52%

(2) Iraq 38%

(3) Stateless 4%

(5) Algeria 2%

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

Yes

Yes

Yes

Yes

UNHCR/IOM/SOLIDARITY NOW/ ARSIS (SAFE ZONE)

IOM/SOLIDARITY NOW

IOM

IOM/MoE/SOLIDARITY NOW

SOLIDARITY NOW

By whom?

IOM

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

NtR

Are cultural mediators active? Partially

If yes or partially, who is the service provider?

Solidarity Now

Were language classes carried out (children)? - informal Yes

Yes

Date not available

SOLIDARITY NOW

Info provision in IOM Office and Info boards in all languages

Solidarity Now

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Bi-Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

If yes or partially who is the current service provider?

SGBV:

KEELPNO, Medical Association of Drama

GENERAL HOSPITAL OF DRAMA

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? No

Partially

IOM/RIS/ KEELPNO/ SAFE ZONE STAFF MEMBERS/ COMMUNITY MEMBERS

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

SOLIDARITY NOW

Who is the main actor responsible for legal aid services?

SOLIDARITY NOW

If yes or partially, who is part of these meetings? Please specify:

Legal Aid Services: Yes

CP Services: Yes

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

SOLIDARITY NOW

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

SOLIDARITY NOW

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Yes

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Partially

If yes, who is the current service provider(s)?

MoE/ NOT DURING SUMMER MONTHS

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

IOM, RIS representatives

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Not 
applicable

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Drama (Eastern Macedonia and Thrace Region) Last Updated: 17-Jul-2018

Age & Gender breakdown (%)

345Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Afghanistan 3%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 3

IOM
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

SOLIDARITY NOW

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

Solidarity Now

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? Yes

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

Yes

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

SOLIDARITY NOW

DUE TO SPONTANEOUS ARRIVALS, PoCs WERE HOSTED 
TO COMMON AREAS

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

SOLIDARITY NOW

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

31% 21% 48%

270

294

335
345
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(1) Afghanistan 40%

(2) Syrian Arab Republic 29%

(3) Iran, Islamic Republic of 8%

(5) Other 17%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

Yes

Yes

No

IRC(children), Social Services(European Expression, Municipality of 
Athens, KEELPNO), KEELPNO and Military Doctors

MHPSS : IRC(children), Social Services(European Expression, 
Municipality of Athens, KEELPNO), Military Doctors

Site authorities and IRC

-

European Expression

By whom?

N/A

Are feedback/complaints mechanisms established? Partially

If yes, who is the current service provider(s)?

Yes

Specify:

IRC and Social Services can further refer PoCs with mental 
disabilities to external actors.
Older persons at risk are always given priority with regards to 
accommodation assessments and medical examinations.

Are cultural mediators active? Partially

If yes or partially, who is the service provider?

Elix and European Expression

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

Yes

Legal Aid Services: Yes

CP Services: Yes

N/A

urban actors in the Athens metropolitan area, GCR

RIS

European Expression and Elix.

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: On ad hoc basis

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

Keelpno, Army Medical Unit.

Greek National Health System, all urban Medical Services 
provided by NGOs

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Yes

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

urban actors in the Athens metropolitan area, GCR, Diotima

Who is the main actor responsible for legal aid services?

UNHCR

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

-

-

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Yes

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?
Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

Ministry of Education

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

RIS

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Eleonas (Attica Region) Last Updated: 28-Jun-2018

Age & Gender breakdown (%)

1,442Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Iraq 6%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Partially

If yes or partially who is the current service provider?

Average household size: 5

No SMS agency
Site Management Support Agency 
(SMS):

RIS representatives
State authorities engaged in 
management of the site:

ERP and GCR

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Yes

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

European Expression, UNHCR, Project Elaia.

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? No

Are committees/community groups in place? Partially

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Partially

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IRC, CP actor

-

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IRC, CP actor

Are there a child-friendly space and/or 
activities?

No

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

45% 22% 33%
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1,347
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(1) Iraq 37%

(2) Afghanistan 34%

(3) Syrian Arab Republic 22%

(5) Other 2%

Yes

Yes

Yes

No

No

No

Yes

Yes

No

Yes

-

No

No

ARSIS

ARSIS

There are 2 containers for disable people.

-

ARSIS

By whom?

N/A

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

NtR

Are cultural mediators active? No

If yes or partially, who is the service provider?

ARSIS

Were language classes carried out (children)? - informal No

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

N/A

ARSIS

ASB

-

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Monthly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO, military doctor and doctors from near health 
centers/hospitals

Health Centre of Filippiada, General Hospital of Arta, General 
Hospital of Preveza

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Yes

If yes or partially who is the current service provider?

Community meetings on a monthly basis

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

ARSIS

Who is the main actor responsible for legal aid services?

ARSIS

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

Municipality employees and REC

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Municipality employees and REC

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Yes

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

Public school

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

MoMP and ASB

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Filipiada (Epirus Region) Last Updated: 09-Jul-2018

Age & Gender breakdown (%)

294Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Iran, Islamic Republic of 5%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 4

ASB
Site Management Support Agency 
(SMS):

MoMP representatives
State authorities engaged in 
management of the site:

ARSIS

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

ARSIS

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

ARSIS

-

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

ARSIS

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

No

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

28% 25% 47%

276 276

293
294
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(1) Syrian Arab Republic 60%

(2) Iraq 18%

(3) Afghanistan 10%

(5) Other 7%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

ADRA, Social EKAV, UNHCR

Social EKAV

Social EKAV

-

ADRA

By whom?

Not applicable

Are feedback/complaints mechanisms established? No

If yes, who is the current service provider(s)?

Yes

Specify:

No specialized services for older persons

Are cultural mediators active? No

If yes or partially, who is the service provider?

-

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

Partially

Legal Aid Services: Partially

CP Services: Partially

So far no safety assessment has been  conducted in the site

ADRA

ADRA

ADRA

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

Public hospital

Public hospital, medical center and private doctors

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

No

If yes or partially who is the current service provider?

ADRA, UNHCR, MoMP and PoCs (representatives)

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

-

Who is the main actor responsible for legal aid services?

ADRA

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

ADRA

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

ADRA

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Kato Milia (Pieria Ktima Iraklis) (Central Macedonia Region) Last Updated: 09-Jul-2018

Age & Gender breakdown (%)

314Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Palestine, State of 5%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 1

ADRA
Site Management Support Agency 
(SMS):

MoMP representatives
State authorities engaged in 
management of the site:

ADRA

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Partially

PSS/MH: Partially

If yes or partially, who is the service provider?

ADRA

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

No

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? Partially

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

Yes

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

No

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

ADRA

Residents do not want to share containers on grounds of 
privacy

Yes

Partially
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

ADRA

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

46% 19% 35%
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314
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(1) Afghanistan 18%

(2) Iraq 24%

(3) Syrian Arab Republic 39%

(5) Other 10%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Arsis, military doctor, public hospitals and health services.

Arsis

Arsis/ASB

-

Arsis

By whom?

not applicable

Are feedback/complaints mechanisms established? Partially

If yes, who is the current service provider(s)?

No

Specify:

Arsis/ASB is aware of the presence of the four elderlies 
and pay attention to their needs.

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

Arsis

Were language classes carried out (children)? - informal Partially

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

not applicable

Arsis is the legal service provider in the site.

ASB

Arsis

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Monthly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

Military doctor

Two public hospitals.

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Yes

If yes or partially who is the current service provider?

Last community meeting was held in May, there was no community meeting arranged 
in June.

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

Arsis' lawyer can provide that.

Who is the main actor responsible for legal aid services?

Arsis

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

Arsis

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Arsis

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Yes

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

-

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? -

Who is responsible for shelter allocation?

ASB (SMS)

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

No

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Katsikas Ioanninon (Epirus Region) Last Updated: 09-Jul-2018

Age & Gender breakdown (%)

430Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Kuwait 9%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 5

ASB
Site Management Support Agency 
(SMS):

Army
State authorities engaged in 
management of the site:

Arsis

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

Arsis

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Partially

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Partially

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

Arsis

-

Yes

Partially
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

No

If yes or partially, who is the current service provider(s)?

Arsis

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

32% 20% 48%

381

369

389

430
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(1) Syrian Arab Republic 39%

(2) Iraq 29%

(3) Afghanistan 18%

(5) Pakistan 3%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

DUE TO SPONTANEOUS ARRIVALS PoCs WERE HOSTED 
TO COMMON SPACES

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IOM

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

No

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

No

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IOM

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

Sputnik

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

No

If yes or partially who is the current service provider?

Average household size: 3

IOM
Site Management Support Agency 
(SMS):

Army RIS 

representatives

State authorities engaged in 
management of the site:

-

Protection Monitoring Dashboard - External
Kavala (Perigiali) (Eastern Macedonia and Thrace Region) Last Updated: 17-Jul-2018

Age & Gender breakdown (%)

439Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Stateless 5%

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

-

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

IOM, RIS Representatives

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

No

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Yes

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

IOM/MUNICIPAL WORKERS

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

-

Who is the main actor responsible for legal aid services?

There is no main actor for legal aid at the site

If yes or partially, who is part of these meetings? Please specify:

Legal Aid Services: Partially

CP Services: Partially

IOM/RIS/ UNHCR/ KEELPNO/ SAFE ZONE SMs/ HOSTED COMMUNITY

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

SGBV:

KEELPNO, Municipality workers

Kavala Hospital

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? No

Yes

PREVIOUS MONTH

-

Info provision in IOM Office and Info boards in all languages

MUNICIPAL WORKERS

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

If yes or partially who is the current service provider?

IOM/KEELPNO/UNHCR

IOM

IOM

-

IOM

By whom?

IOM

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

No

Specify:

NtR

Are cultural mediators active? No

If yes or partially, who is the service provider?

MUNICIPAL WORKERS

Were language classes carried out (children)? - informal Yes

Yes

Population & Demographics

29% 22% 49%

370 364

439 439
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(1) Syrian Arab Republic 100%

(2) Not applicable 0%

(3) Not applicable 0%

(5) Not applicable -

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Arsis, KEELPNO, public hospitals, GSGE, ASB, Ministry of Labour 
representatives, Hellenic Police, UNHCR

Arsis, KEELPNO, public Hospital, public institutions

Arsis, ASB

public education authorities

Arsis

By whom?

ASB

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

NtR

Are cultural mediators active? No

If yes or partially, who is the service provider?

-

Were language classes carried out (children)? - informal No

If yes or partially, who is part of these meetings? Please specify:

Partially

Legal Aid Services: Yes

CP Services: Yes

February

Arsis, Asylum Unit in Ioannina

ASB

-

Was access to police possible  for 
SGBV survivors, when requested?

Yes

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: -

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

No

SGBV:

KEELPNO

Public Hospitals in Ioannina, Hatzikosta and University 
Hospital

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

No

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

Arsis

Who is the main actor responsible for legal aid services?

Arsis

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

Arsis and municipality workers

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Arsis, municipality employees

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

-

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

Public Education Authorities

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? -

Who is responsible for shelter allocation?

ASB

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Not 
applicable

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

Yes

Protection Monitoring Dashboard - External
Konitsa (Epirus Region) Last Updated: 09-Jul-2018

Age & Gender breakdown (%)

60Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Not applicable 0%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 5

ASB
Site Management Support Agency 
(SMS):

Other
State authorities engaged in 
management of the site:

Arsis

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Yes

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

Arsis
Arsis, English language

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? No

Are committees/community groups in place? Yes

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

Arsis,

-

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

No

If yes or partially, who is the current service provider(s)?

Arsis

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

25% 23% 52%

69 69

66

60
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(1) Syrian Arab Republic 51%

(2) Iraq 37%

(3) Pakistan 5%

(5) Other 5%

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Arsis, KEELPNO, Social EKAV, DRC

Social EKAV

Social EKAV

-

KEELPNO

By whom?

Not applicable

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

NTR

Are cultural mediators active? Partially

If yes or partially, who is the service provider?

DRC

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

Partially

Legal Aid Services: Partially

CP Services: Partially

Not applicable

DRC

DRC

DRC

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO; not on a regular basis.

Public hospitals and medical centers

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Yes

If yes or partially who is the current service provider?

DRC is organizing a monthly community meeting where they are inviting the other 
actors, as well.

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

-

Who is the main actor responsible for legal aid services?

DRC

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

DRC

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

DRC

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

No

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Lagadikia (Central Macedonia Region) Last Updated: 09-Jul-2018

Age & Gender breakdown (%)

391Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Iran, Islamic Republic of 3%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 2

DRC
Site Management Support Agency 
(SMS):

Army
State authorities engaged in 
management of the site:

DRC

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

DRC

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

No

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Partially

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

No

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

Arsis

Approximately 300 unregistered people are living inside and 
outside of the common areas( Women and Men Space)

Yes

Partially
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

Arsis

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

44% 20% 36%

363 360

707

391
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(1) Syrian Arab Republic 53%

(2) Iraq 25%

(3)
Congo, The Democratic 

Republic of the
6%

(5) Other 11%

Yes

Yes

No

Yes

Yes

Yes

Yes

No

Yes

Yes

No

No

Yes

UNHCR, DRC, Intervolve, Arsis

UNHCR, DRC, KEELPNO-PHILOS, Social EKAB

-

MoE

No actor

By whom?

Police

Are feedback/complaints mechanisms established? Partially

If yes, who is the current service provider(s)?

Yes

Specify:

NTR

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

DRc

Were language classes carried out (children)? - informal No

Yes

4 Months ago

-

DRC

-

Was access to police possible  for 
SGBV survivors, when requested?

Yes

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KELPNO

The General Hospital and the University Hospital of Larissa

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Partially

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

-

Who is the main actor responsible for legal aid services?

DRC

If yes or partially, who is part of these meetings? Please specify:

Legal Aid Services: Yes

CP Services: Yes

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

DRc

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

DRC

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

Ministry of Education

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

DRC-RIS

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

No

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Larisa-Koutsochero (Thessaly Region) Last Updated: 27-Jun-2018

Age & Gender breakdown (%)

874Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Afghanistan 5%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Partially

If yes or partially who is the current service provider?

Average household size: 2

DRC
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

DRC

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

DRC

Schools:

No

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? No

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

No

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

No

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

Arsis

114 PoC transferred by the MoMP on site from Patra's port. 
Due to the luck of house containers they had to live in the 
common space for almost a month

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

Arsis

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

35% 28% 37%

698 696

884 874
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(1) Syrian Arab Republic 49%

(2) Afghanistan 12%

(3) Iraq 12%

(5) Other 20%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

ARSIS (KOINONIKO EKAV) and other external actors.

DRC conducts the first screening of vulnerabilities.

-

-

no SGBV actor on site

By whom?

UNHCR

Are feedback/complaints mechanisms established? No

If yes, who is the current service provider(s)?

Yes

Specify:

The site is remote making it difficult for elderly people who 
might have to visit the hospital more often.

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

DRC

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

17 April

DRC, GCR

DRC (SMS actor)

DRC

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

A doctor and a nurse from the navy, KEELPNO

Health center in Lavrio, Hospitals in Athens (MoH), MSF

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Yes

If yes or partially who is the current service provider?

DRC (SMS actor), PoCs

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

DRC, GCR

Who is the main actor responsible for legal aid services?

DRC and GCR

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

-

-

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

Navy, RIS, SMS (DRC)

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Lavrio (Attica Region) Last Updated: 29-Jun-2018

Age & Gender breakdown (%)

243Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4)
Congo, The Democratic 

Republic of the
7%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 2

DRC
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

DRC, GCR

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

DRC

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Partially

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? Yes

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

There is no specialized service provider

-

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

UNHCR CP FP

Are there a child-friendly space and/or 
activities?

No

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

45% 24% 31%

212

235

247

243
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PwSN



(1) Afghanistan 52%

(2) Syrian Arab Republic 24%

(3) Iraq 15%

(5) Pakistan 2%

Yes

Yes

No

No

No

No

No

No

No

No

No

No

No

Two or more families reside in one container and there are 
also people residing together in tents and in rubhalls.

Yes

Partially
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IOM

Are there a child-friendly space and/or 
activities?

No

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

No

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

No

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

No

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IOM

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

OAED employees.

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

No

If yes or partially who is the current service provider?

Average household size: 2

IOM
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

-

Protection Monitoring Dashboard - External
Malakasa (Attica Region) Last Updated: 29-Jun-2018

Age & Gender breakdown (%)

1,110Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Iran, Islamic Republic of 6%

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

Public schools.

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

IOM SMS team in the site.

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

Yes

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Yes

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

No

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

-

-

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

If yes or partially who is the current service provider?

IOM conducts a community meeting, but with no representatives.

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

-

Who is the main actor responsible for legal aid services?

There is no main actor for legal aid at the site

SGBV:

KEELPNO

Closest hospital.

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? No

If yes or partially, who is part of these meetings? Please specify:

Yes

Legal Aid Services: No

CP Services: Yes

Last August

-

Info provision in IOM Office and Info boards in all languages

-

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Bi-Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

UNHCR, IOM, OAED EMPLOYEES, KEELPNO

UNHCR, IOM, KETHEA MOSAIC, OAED EMPLOYEES AND KEELPNO

-

-

KEELPNO

By whom?

UNHCR

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

The site is remote and access to services outside the site is 
expensive. There are not any specialized actors on site for 
people with physical or mental disabilities while the containers 
are inappropriate for people with moving disabilities. In addition 
to this, there are several PwSN residing in tents under very 
difficult conditions.

Are cultural mediators active? No

If yes or partially, who is the service provider?

IOM. Only youth.

Were language classes carried out (children)? - informal No

Yes

Population & Demographics

50% 16% 34%

689
757

918

1,110
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(1) Syrian Arab Republic 35%

(2) Iraq 22%

(3)
Congo, The Democratic 

Republic of the
8%

(5) Other 31%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

ARSIS, KEELPNO

KEELPNO

KEELPNO

ARSIS

No SGBV actor on site

By whom?

- by the Greek Police and DRC

Are feedback/complaints mechanisms established? Partially

If yes, who is the current service provider(s)?

Yes

Specify:

NTR

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

DRC and We-Are-Here

Were language classes carried out (children)? - informal Yes

Yes

18/5/2018

GCR abd ARSIS

DRC

DRC and We-Are-Here

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Monthly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

Kitrinos Healthcare

Health Center in Polykastro (5 km from the site) and General 
Hospital in Kilkis.

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Partially

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

GCR and ARSIS

Who is the main actor responsible for legal aid services?

GCR

If yes or partially, who is part of these meetings? Please specify:

Legal Aid Services: Partially

CP Services: Partially

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

We-Are-Here, ARSIS

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

-

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

DRC, local public private and public schools

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? -

Who is responsible for shelter allocation?

DRC (SMS actor) in cooperation with MoMP.

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

No

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Nea Kavala (Central Macedonia Region) Last Updated: 10-Jul-2018

Age & Gender breakdown (%)

361Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Pakistan 4%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 3

DRC
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

GCR, ARSIS

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

DRC and We-Are-Here

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? No

Are committees/community groups in place? Yes

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

Yes

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

ARSIS

many people living together in containers without being 
registered.

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

No

If yes or partially, who is the current service provider(s)?

ARSIS

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

63% 16% 21%

419 426
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361
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(1) Syrian Arab Republic 78%

(2) Iraq 14%

(3) Palestine, State of 4%

(5) Other 1%

Yes

Yes

No

No

No

No

Yes

No

No

No

No

No

No

More than one family reside in the same room of one 
container.

Yes

Partially
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IOM

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Partially

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? Partially

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

HRC, IOM

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

I AM YOU

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 2

IOM
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

GCR; withdrawal in the end of June

Protection Monitoring Dashboard - External
Ritsona (Central Greece Region) Last Updated: 28-Jun-2018

Age & Gender breakdown (%)

852Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Somalia 3%

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Partially

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

IOM

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

Yes

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

Lighthouse Relief

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Lighthouse relief, HRC, Flourish Foundation

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

If yes or partially who is the current service provider?

As of June IOM organizes a biweekly community, in which all ethnic groups and actors 
will take part

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

GCR; withdrawal in the end of June

Who is the main actor responsible for legal aid services?

GCR; withdrawal in the end of June

SGBV:

KEELPNO

Chalkida General Hospital

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Partially

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? No

If yes or partially, who is part of these meetings? Please specify:

Yes

Legal Aid Services: Yes

CP Services: Yes

Last August

GCR; withdrawal in the end of June

Info provison in IOM Office and Info boards in all languages

I AM YOU

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Bi-Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

IOM, HCDCP, KETHEA Mosaic in cooperation with IOM

IOM

-

Formal school (MoE-CoE daily present in the site), Lighthouse 
Relief

HCDCP

By whom?

UNHCR

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

Elderly PoCs at risk are prioritized by the actors. However, there 
is no safe access for them in their containers.

Are cultural mediators active? Partially

If yes or partially, who is the service provider?

Lighthouse Relief

Were language classes carried out (children)? - informal Partially

Yes

Population & Demographics

41% 20% 39%

593
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879
852

Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Legal Aid Child Protection

Site Management

Protection Coordination Community Engagement and Communication

Health

SGBV

Education

PwSN



(1) Afghanistan 72%

(2) Syrian Arab Republic 19%

(3) Iran, Islamic Republic of 6%

(5) Not applicable -

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

NCR, DRC, KEELPNO ARSIS Koinoniko EKAV and other external actors

KEELPNO, DRC, ARSIS Koinoniko EKAV

KEELPNO, ARSIS Koinoniko EKAV, local hospitals

-

KEELPNO

By whom?

n/a

Are feedback/complaints mechanisms established? No

If yes, who is the current service provider(s)?

Yes

Specify:

Case management by KEELPNO, including ARSIS Koinoniko 
EKAV when a disability is also present.

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

DRC

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

0

Legal Aid Services: Yes

CP Services: Yes

n/a

DRC

-

DRC

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO, Army

Hospitals in Athens (MoH)

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

Yes

If yes or partially who is the current service provider?

Only when needed, for example when there is going to be a distribution of NFIs.

Clinics:

No

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

DRC

Who is the main actor responsible for legal aid services?

There is no main actor for legal aid

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

-

-

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

RIS

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Schisto (Attica Region) Last Updated: 01-Jul-2018

Age & Gender breakdown (%)

804Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Iraq 3%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 4

DRC
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

DRC, ARSIS (for UACs), NCR

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Yes

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

DRC

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Partially

Are committees/community groups in place? Yes

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Partially

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

There is no unaccompanied child out of the Safe Zone.

-

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

NCR, CP actor

Are there a child-friendly space and/or 
activities?

No

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

42% 21% 37%
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804
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(1) Iraq 99%

(2) Syrian Arab Republic 1%

(3) Not applicable 0%

(5) Not applicable -

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

KEELPNO, IOM

IOM

IOM

Solidarity Now, MoE

KEELPNO

By whom?

IOM

Are feedback/complaints mechanisms established? No

If yes, who is the current service provider(s)?

Yes

Specify:

NtR

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

Solidarity Now

Were language classes carried out (children)? - informal Yes

Yes

Date not available

-

Info provision in IOM Office and Info boards in all languages

Solidarity Now

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Monthly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO

Serres Hospital

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? -

Partially

If yes or partially who is the current service provider?

All the agencies present in the site and all the population of the site.

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

-

Who is the main actor responsible for legal aid services?

No legal aid actor in the site

If yes or partially, who is part of these meetings? Please specify:

Legal Aid Services: No

CP Services: Yes

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Solidarity Now

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Partia
lly

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

No

Are the regulations known by PoCs? No

Who is responsible for shelter allocation?

IOM, RIS Representatives

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Serres (KEGE) (Central Macedonia Region) Last Updated: 10-Jul-2018

Age & Gender breakdown (%)

583Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Not applicable 0%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

No

If yes or partially who is the current service provider?

Average household size: 4

IOM
Site Management Support Agency 
(SMS):

Army, RIS 

representatives

State authorities engaged in 
management of the site:

-

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Yes

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

Solidarity Now

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

No

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

No

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IOM

-

Yes

Partially
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IOM

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

28% 27% 45%
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583
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(1) Afghanistan 9%

(2) Iran, Islamic Republic of 1%

(3) Iraq 33%

(5) Other 1%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

-

During the previous period and due to the lack of site 
management and security at the gate, PoCs where staying in 
the housing units in a non-organized and spontaneous 
manners, raising protection challenges as well as 
overcrowding concerns. Female PoCs were also sharing 
containers with unknown to them male adults while there 
were reportedly cases of PoCs renting containers to non-
registered PoCs. The MoMP has initiated a registration 
operation targeting also in a more comprehensive allocation 
of people in the containers, also taking into concern 
protection considerations. The procedure has been 
completed, nevertheless, UNHCR verification is still pending.

KEELPNO, IRC, DIOTIMA, Babel, ARSIS Koinoniko EKAV, Municipality 
of Chaidari

KEELPNO, IRC, DIOTIMA, Babel, ARSIS Koinoniko EKAV, Municipality 
of Chaidari

-

-

KEELPNO

By whom?

Not applicable

Are feedback/complaints mechanisms established? Partially

If yes, who is the current service provider(s)?

Yes

Specify:

There is not a prioritisation on a systematic basis.
DRC Protection Team usually does the first screening and 
then refers cases to KEELPNO

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

Elix, MoE kindergarten

Were language classes carried out (children)? - informal Yes

Not applicable

DRC legal aid team

DRC SMS team

Elix, MoE kindergarten

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? Yes

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

Yes

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

DRC, UNHCR, GCR, DIOTIMA, Caritas

Who is the main actor responsible for legal aid services?

DRC legal aid team on site

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Melifera, Organization Earth and Drop in the Ocean

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

Yes

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?
Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? -

Who is responsible for shelter allocation?

The newly appointed SM team is responsible for shelter 
allocation with DRC support

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Skaramagas port (Attica Region) Last Updated: 01-Jul-2018

Age & Gender breakdown (%)

2,503Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Syrian Arab Republic 56%

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 4

DRC
Site Management Support Agency 
(SMS):

RIS representatives
State authorities engaged in 
management of the site:

DRC legal aid team

SGBV:

Philos, Koinoniko Ekav

Greek State Hospitals

Yes

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Partially

If yes or partially, who is the service provider?

A drop in the Ocean, Municipality of Chaidari

Schools:

Partially

Specify the current service provider:

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? No

Are committees/community groups in place? No

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

Yes

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IRC

For every identified SC, a BIA is
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

No

If yes or partially, who is the current service provider(s)?

IRC

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

No

Population & Demographics

30% 24% 46%

2,503 2,503

2,802

2,503
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(1) Syrian Arab Republic 71%

(2) Iraq 24%

(3) Other 5%

(5) Not applicable -

Yes

Yes

No

No

Yes

No

Yes

Yes

No

No

No

No

No

Many people are placed in the same room which results in the 
lack of privacy.
In building B, there are shared toilettes and showers and both 
families, female headed household and single men are 

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IOM

Are there a child-friendly space and/or 
activities?

No

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? Partially

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

No

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Partially

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IOM

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Yes

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: No

If yes or partially, who is the service provider?

The Prefecture.

Schools:

Partially

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Partially

If yes or partially who is the current service provider?

Average household size: 4

IOM
Site Management Support Agency 
(SMS):

Municipality/Prefecture
State authorities engaged in 
management of the site:

UNHCR (counselling and referral)

Protection Monitoring Dashboard - External
Thermopiles (Central Greece Region) Last Updated: 28-Jun-2018

Age & Gender breakdown (%)

470Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Not applicable 0%

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

No

If yes, who is the current service provider(s)?

Ministry of Education

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

The Site Manager

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

No

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

-

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

-

-

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? No

GCR

Who is the main actor responsible for legal aid services?

None

SGBV:

KEELPNO

Lamia local Hospital

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Partially

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? -

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

N/A

-

Info provision in IOM Officeand Info boards in all languages

The Prefecture; Happy Caravan

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: -

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

No

KEELPNO, referrals to external actors by SM, Social Services of 
Prefecture for psychosocial support.

KEELPNO, referrals to external actors by SM, Social Services of 
Prefecture for psychosocial support

-

-

Municipality OAED social workers

By whom?

N/A

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

Older people are always given priority when it comes to 
accommodation assessments or medical examinations.

Are cultural mediators active? No

If yes or partially, who is the service provider?

Happy Caravan and Prefecture

Were language classes carried out (children)? - informal Yes

Yes

Population & Demographics

27% 23% 50%

355

454 466 470
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(1) Syrian Arab Republic 37%

(2) Iraq 25%

(3) Afghanistan 23%

(5) Kuwait 2%

Yes

Yes

Yes

No

Yes

No

No

Yes

Yes

No

Yes

Yes

No

KEELPNO,  two Military Doctors, one psychologist by IOM , ARSIS and 
Solidarity Now, Solidarity Now

KEELPNO, two Military Doctors, one psychologist by IOM  , ARSIS and 
Solidarity Now,  Solidarity Now

-

Solidarity Now

Solidarity now, UNHCR

By whom?

N/A

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

All services are provided on the ground floor, there are 
no stairs. Priority is always given to older persons at risk.

Are cultural mediators active? Partially

If yes or partially, who is the service provider?

Solidarity Now

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

N/A

GCR; Solidarity Now; Arsis, UNHCR

Info provision in IOM Office and Info boards in all languages

Solidarity Now.

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

Yes

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Weekly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO

Thiva hospital, Livadia hospital, Chalchida hospital.

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Partially

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? No

Yes

If yes or partially who is the current service provider?

PoCs, Solidarity Now, IOM,

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? Yes

GCR roving team; Solidarity Now; Arsis

Who is the main actor responsible for legal aid services?

GCR, Solidarity Now, Arsis, UNHCR

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

Solidarity Now

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Solidarity Now runs CFS.

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

Yes

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

Ministry of Education

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

IOM

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Thiva (Sakiroglou) (Central Greece Region) Last Updated: 28-Jun-2018

Age & Gender breakdown (%)

777Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Pakistan 7%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 2

IOM
Site Management Support Agency 
(SMS):

Army
State authorities engaged in 
management of the site:

GCR; Solidarity Now; Arsis, UNHCR

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Yes

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

Solidarity Now (languages)

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? Yes

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Partially

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Yes

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

Arsis, Solidarity Now

Large families with more than 7 members have complained 
that they are placed in one room and there is an issue with 
overcrowding and lack of privacy.

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

Solidarity Now

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

Yes

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

45% 19% 36%

647
686

793 777
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(1) Syrian Arab Republic 63%

(2) Iraq 21%

(3) Other 8%

(5) Stateless 3%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

No

No

DRC, PHILOS-KEELPNO, IRC, MoMP, MoE, Municipality staff

DRC, PHILOS-KEELPNO, IRC, MoMP, MoE, Municipality staff

DRC, MoMP

MoE

PHILOS KEELPNO social worker

By whom?

DRC

Are feedback/complaints mechanisms established? Yes

If yes, who is the current service provider(s)?

Yes

Specify:

ramp for wheel chair in building 
B room allocation close to the 
clinic allocation to room with 
private toilet

Are cultural mediators active? Yes

If yes or partially, who is the service provider?

DRC

Were language classes carried out (children)? - informal Yes

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

June

DRC

DRC

MoE, DRC

Was access to police possible  for 
SGBV survivors, when requested?

Not 
Applicable

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: Monthly

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

Yes

SGBV:

KEELPNO-PHILOS

Veroia General Hospital in 7 km distance

Is there any women-friendly space? Yes

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

Yes

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? -

Yes

If yes or partially who is the current service provider?

DRC, PHILOS- KEELPNO, IRC, MoMP, RIS , ARMY

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? No

GCR

Who is the main actor responsible for legal aid services?

DRC

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

IRC

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Municipality, MoE

Yes

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

No

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

Yes

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

Did children/youth have access to formal education?

Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Partially

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? Yes

Who is responsible for shelter allocation?

DRC (SMS actor), along with MoMP representative

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

Yes

Yes

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Protection Monitoring Dashboard - External
Veria (Armatolou Kokkinou) (Central Macedonia Region) Last Updated: 16-Jul-2018

Age & Gender breakdown (%)

236Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Palestine, State of 5%

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Yes

If yes or partially who is the current service provider?

Average household size: 3

DRC
Site Management Support Agency 
(SMS):

Army, RIS 

representatives, MoMP 

representatives

State authorities engaged in 
management of the site:

DRC

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

No

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: Yes

If yes or partially, who is the service provider?

English, Greek

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Yes

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? Yes

Are committees/community groups in place? Yes

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Yes

Yes

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Partially

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

Yes

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

IRC

-

Yes

Yes
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

Yes

If yes or partially, who is the current service provider(s)?

IRC

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Population & Demographics

38% 27% 35%

240

232

246

236
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(1) Syrian Arab Republic 55%

(2) Iraq 40%

(3) Stateless 5%

(5) Other 0%

Yes

Yes

No

No

Yes

No

No

Yes

No

No

No

No

-

-

Yes

No
Are medical services (not including 
MH) accessible for PoCs in general? 
(inside the site)

No

If yes or partially, who is the current service provider(s)?

ARSIS

Are there a child-friendly space and/or 
activities?

Yes

If yes, who is the current service provider(s)?

Clear referral pathways to services run by 
IPs & OPs established and regularly 
updated?

Yes

SGBV Services:

Were there any issues with 
overcrowding and lack of privacy?

No

Specify: Is there priority/safe access to all 
services for older persons at risk?

Partially

For every identified UAC, a BIA is 
conducted?

Yes

Are there community or site meetings in place? No

Are committees/community groups in place? Partially

Are specific legal aid related services in place and 
accessible to recognized PoCs upon their recognition?

Partially

No

Are general legal aid related services in place and 
accessible to PoCs? (non asylum issues)

Partially

Do women participate in consultation and decision 
making processes and bodies (e.g. community groups)?

No

Are there community representatives, leaders?

If yes, who is the current service provider(s)?

ARSIS

For every identified SC, a BIA is 
conducted by UNHCR, a 
specialized partner or the local 
authorities?

Partially

Is there an information desk at site (physical space)?

Interpretation services available in:

Were language classes carried out (adults)? - informal Yes

PSS/MH: No

If yes or partially, who is the service provider?

DRC

Schools:

Yes

Specify the current service provider:

Young Men at Risk:

Specific legal and physical protection needs:

Torture:

SSOGI at risk:

Are general legal aid (general legal aid including 
assistance, representation etc.) asylum related services in 
place and accessible to PoCs? (inside the site)

If yes or partially who is the current service provider?

Partially

If yes or partially who is the current service provider?

Average household size: 4

DRC
Site Management Support Agency 
(SMS):

Army, MoMP 

representatives

State authorities engaged in 
management of the site:

DRC

Protection Monitoring Dashboard - External
Volos (Thessaly Region) Last Updated: 28-Jun-2018

Age & Gender breakdown (%)

149Estimated # of PoCs residing to Site:

Nationality breakdown (%)

(4) Other 0%

Did children/youth have access to formal education? Children with disabilities are 
integrated into regular services 
(education, recreational etc.)?

Yes

If yes, who is the current service provider(s)?

MoE

Is there any allocated space/room to conduct legal 
sessions confidentially?

Yes

Are the regulations known by PoCs? -

Who is responsible for shelter allocation?

DRC in cooperation with the Army.

Are there any regulations produced 
at site level regarding residing in the 
site (house rules)?

Is there a gate control system for 
entry and exit in the site?

No

-

Is the CMR (Clinical Management of 
Rape) protocol implemented?

-

Are PwSN identified in a timely manner and 
referred to services?

If yes to any of the above services, please specify all current service 
providers:

Yes

If yes or partially, who is the service provider?

Single Parent or Caregiver: 

Disability:

Sources: State & Local authorities engaged in the management of the site; SMS Agencies; Other Agencies and Actors; Focus Group Discussions; Key informant interview; Site Profiles

The information provided in the protection monitoring dashboard refers to services inside the site unless otherwise mentioned.
For feedback please contact: UNHCR Greece, GREAT@unhcr.org

Do PoCs (adults) have access to vocational 
trainings/duration activities?

No

-

Women integrated in these meetings?

PoCs integrated in the coordination?

Specialized services and structures and 
assistance are available and accessible for 
persons with physical disabilities (physical 
access to the site)?

No

If yes or partially, who is the current service provider(s)?

Did children/youth have access to informal education?

-

-

Child at Risk:

Unaccompanied or separated child:

Older Person at Risk:

Serious Medical Condition:

Family Unity:

Women at Risk:

Yes

-

Are specific arrangements in place for 
accommodation of UAC (Safe Zones)?

If yes, who is the current service provider(s)?

Arsis

No

Clear referral pathways to national child 
protection services (EKKA, Public 
Prosecutors, education, health (non MH), 
etc.) established and regularly updated and 
are known to involved actors?

Does the CFS function daily with structured 
shifts for different age groups?

If yes, who is the current service provider(s)?

No

If yes or partially who is the current service provider?

-

Clinics:

Yes

If yes, who is the service provider?

Is there an agency/actor or authority who provides interpreters? No

DRC

Who is the main actor responsible for legal aid services?

DRC

SGBV:

-

General Hospital of Volos.

Is there any women-friendly space? No

Are there functioning referral 
pathways in place, operating in 
accordance with national SOPs?

No

Are medical services (not including 
MH) accessible for PoCs in general? 
(outside the site)

Yes

Specify the current service provider:

If yes, is the referral pathways 
updated on a regular basis?

Are PwSN case management (including 
referral pathways) services in place (overall 
from case opening to case closure, AGD 
inclusive) according to the overall PwSN 
SOP?

Are there female interpreters? -

If yes or partially, who is part of these meetings? Please specify:

No

Legal Aid Services: Yes

CP Services: Yes

At the reopening of the site.

DRC

DRC.

DRC.

Was access to police possible  for 
SGBV survivors, when requested?

Yes

Who is the main actor responsible for SGBV services?

Were there any issues with night 
lighting and safe movement in the 
site (inside/periphery)?

No

When was the last safety assessment conducted at the site?

Specify the frequency of meetings: -

Are protection coordination 
mechanisms in place (e.g. Protection 
Working Groups etc.)?

No

ARSIS

MoMP staff.

-

MoE, ARSIS, DRC.

No SGBV actor

By whom?

Army, Police.

Are feedback/complaints mechanisms established? Partially

If yes, who is the current service provider(s)?

Yes

Specify:

No actor at the site supporting or doing case management on PwSN.

Are cultural mediators active? No

If yes or partially, who is the service provider?

DRC

Were language classes carried out (children)? - informal Yes

Yes

Population & Demographics

30% 21% 49%
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