
* Refugee statistics source: Refugee Information Management System (RIMS) - Office of the Prime Minister
1. Demographic data used is valid as of June 2018 
2. Indicator standards to measure gaps were determined by global humanitarian standards, Ugandan national standards, or sector experts for each settlement. Data was from collected from 22 May to 25 May, 2018.
3. The gaps and challenges  were collected through Focus Group Discussions with both refugees and host communities separately undertaken on 03 March 2018 with the host community and on 19 May 2018 with 
the refugees.

ACTED, ADRA-UGANDA, AIRD, FAO, FCA, GED, GLRA/DAHW, 
GA, IDI, IOM, LWF, Mbadhi, Mercy Corps, MTI, NRC, RI, SCI, 
THK, TPO, UNHCR, URCS, WCC, WIU, WVI

Partner organizations

Palorinya refugee settlement was established in December 2016 and is located in Moyo district in the West Nile region of Uganda. The 
settlement currently hosts approximately 166,000 South Sudanese refugees with a total surface area of 37.58 square kilometres and is 
currently closed to new arrivals.

Gaps & Challenges3

The lack of educational facilities available has led to congestion and high teacher per student ratios in classes. This has compromised 
the quality of the education provided to refugees and the host community with pre-primary students currently taught under trees. 
Additionally, a lack of extracurricular activities and vocational education has led to disillusionment for many adolescents. 

Degradation of natural resources both at the settlement and host community level has arisen due to the high number of recent 
arrivals. Environmental problems have been exacerbated by lack of sustainable energy sources for cooking, which has contributed to 
deforestation. Moreover, flooding during the rainy season has led to displacements and reduced access to services.

Both refugees and the host community have limited access to livelihoods and income-generating activities. There is a lack of vocational 
institutions for skills training and individual small-scale enterprises, with livelihoods partners challenged by a lack of resources. The 
host community reported, the absence of cash grants, in particular, prevents them from starting small-scale businesses at the household 
level.

Limited access to basic healthcare services is experienced by refugees and the host community. Refugees have reported a shortage of 
operational facilities, trained personnel and medical supplies; with many refugees also claiming the referral system is inadequate. Poor 
facilities have resulted in overcrowding and many patients unable to receive treatment.

Lack of a central information sharing system. The communication gap present between the UN, implementing partners, operating 
partners and the district leadership has created an absence of a central information sharing system. This gap means partners rely 
primarily on inter-agency coordination meetings to obtain up to date information.

Inadequate water sources have led to congestion at water points, with both refugees and host community members facing long queues 
and waiting hours. The host community stated new facilities were expected, yet these have not been built leading them to compete with 
refugees for limited water sources.

Strengths & Opportunities

Moyo district local government’s full involvement in the response across sectors has strengthened accountability, service delivery and 
infrastructure development at the settlement and host community level. Cooperation between humanitarian actors, Office of the Prime 
Minister (OPM), the local government and the host community has led to a conducive working relationship strengthening the response. 
An example of this has been the donation of land from the host community through OPM and Moyo district local government.

Refugees and the host community coexist peacefully with amicable arrangements in social affairs, resource utilization such as 
water points and markets, and conflict resolution mechanisms. The involvement of the refugee leaders in the response has ensured 
accountability to the persons of concern, and ensured appropriate refugee inclusion.

Favorable environmental conditions such as the nearby river and favorable climatic conditions offer opportunities to invest in large-
scale agricultural activities; including fish farming, irrigation and valley dams for livestock farming.
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Total refugee population: 
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district population.
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3. Although there are 21 child abuse cases registered, 49 are receiving support as some have not been registered but receive support anyways.
4. No distributions of soap have been carried out in 2018
5. The gap of pre-primary enrolment could not be calculated here as children above the age of 5 are also enroled in pre-primary education.
6. The gap of primary enrolment could not be calculated here as children above the age of 13 are also enroled in primary education.
7. The gap of secondary enrolment could not be calculated here as children above the age of 17 are also enroled in secondary education.
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8. Antiretroviral Therapy (ART)
9. Food Security and Nutrition Assessment (FSNA), October 2017, UNHCR
10. 412 shelters have been constructed and 590 are currently under construction

Shelter, site, and non-food items (NFIs)
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